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wpunnOjw| uwywaqbbnp:
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wbd ywy Gpw (hwgnpywdé O6pYwjwgnighs:

Lpwgnighs Pwnun™ BunpunwwwOh Ynndhg thwgnpdwé wbdhb ogunnwagnnédwb hwiwn wnpwidwnpjwé Bwpun® hwdwdw)b
Pwpunwwwlh gpwynp nhdniwdh: Lpwgnighs pwpunnd  gnpéwrebnipintGbtpp ppwywlwgynid 66 Lwpunwwwbh
(hwgnpwé wbdh Ynnihg, LPwpunwwwlh Ynnihg uwhdwljwé uwhdiwlwswihh uwhdwOOGpnd, pln npnud win
gnpéwrbnipntbbph hEun uwwdwd wipnng wywuwnwufuwbwwndnipintbp unwbdtned £ Lwupunwwwlp:

LPwpnuinughl huphy (wyumehbuin <wzhy)” Pwlynid RwupunwwwOh wijwdip pwgwé pwbluwihb hwhd, npnud hwdweynid
G0 Yiwpwjhbt Rwpuintnpny L npwbg hbn Yuwywé pninp gnpédwrbnpnbbbpp:

ArCa wrquwlg Yswpughl hwiwlpwnq” ArCa J&wnwhwdwnpywiht hwiwlwpgh ynndhg wnpwdwnpynn Jhpuniwg
pwpwnh unbnédwl, Jupiwl L wegwlg JAwnpnuibtph hwiwywng, npp hwuwbh § www.arca.am hOGunbpbGunwihG

Ywyph dheongny:



Uthwurnwlywl nyGwlwawgowl hwiwn (PIN-Ynp)” LwpunwwwOh0 OGnyowywbwgbnn dwélYwghp, npp Yyhpweynid
Pwpunwwwbh Ynnidhg pwpuwht Jswpwhwqwnpyuwiht hwiwywpgbph YuonGobpny Gwjuwwnbujwéd nbwpbpnid
pwnwuny gnpéwnpplbp Ywwnwpbihu

Quimunlbuwpwr Lwupunuwwwih wbdp Gnybwlywlwglnn dwéywahn, npp Yhpweynud ' Lwpunwwwbh Ynnohg pwpuinph L
pwnuwht hwydyh yGpwptpuw] wnbnGwundnipjub unnwgdwl, ArCa wrgwlg JAwpwihl hwdwywpgnid yhpunnowy
pwpun unbnébint hwiwp, Pwbyh Ynnihg uwhiwOjwé nbwpbpnid’ pwpunh uwywuwpydwb hen yuwywéd hwpgbpny
hGrwunuwywwh dhongny PwOy nhdbint, hbswbu Owl PwOyh L ArCa J&wpwhwdwpywiht hwiwywpgh Ynnihg
uwhdwOywé wy nGwpbpntd:

@nnownph hwiwuunwgnmd” pwupnnyg gnpéwnph YuwunwndwlO hwdwp PwOyh Ynndhg wpdnn pnyndnipinid Yud
hwuwnwunnid:

Qnpdwne’ Pwpunwwwlh UYnndhg PwOyht wpdwd hwldlwpwpwlwld pwpnp  ninnuyh  Ywd  wlninnwyh
ogunwgnpsiwdp gnpswrinipintt Ywuwnwnbint ytpwpbpjwy:

Qnnownph huwpdwedwl on” pwpunp uwwuwnynn Jawpwhwquwpywht hwiwywpgh Ynndihg gnpéwppp PwGyh
hwywrdwlp GepYyuwywglbint Ywd Pwpunwwwth hwidbwpwpwlwbp Ywwnwnbine hhdpnd™ PwGyh Ynnihg pwnpuwihl
hwyyny gnpéwnpp hwdwnebint op:

Qbnwiowfuu” Pwnunwwwht hwuwbbh nhwiwywb dhonglbphg wyb) gnudwph ogunwignpén:

Yswpuwihll uwhdwlwsweh™ npwiwywl dhonglbph swith (RPwpunuwht hwayh dbwgnpnp L ywpywhb géh (oyGpnpwdunh)
hwlpwagnidwnpp pwgwenipjwdp sadwann dGwgnpnh), nph uwhdwbGoEpnud Lwpunwwwop Ywpnn £ unwOw) YubOfuhy
gnuiwp L Ywuwnwnt woywbupy y&wpnuibbp:

LPwnyuwdép’ Pwlyh Ynnohg Rwupunwwwoht unnpwdwnnpynn hwytunynipntd pwpunuwht hwayny (Gepwrejw; hhdwyw L
hwybyw| pwpwnbpny) Yuunwpywsé gnpdwrbnipintbbtph depwpbpwy:

CWW/CVC lnn’ pwnuinh nwpdbpbuhlb Gqwé L Rwnpunwwwbhb Onyowywbwglnn Ynn, npp Yhpweynd | Lwpunwwwbh
ynnohg hGuintpbtun dhowywynnid gnpdwnplbn Yuwuwnwnthu:

Stop-gmigwly” showaqquihl Jawpwhwzwpyuyhl hwdwywnpgtiph Ynndhg Jwnynn gnigwy, npintn pwpunwwwih Ywa
Pwlyh gwlynipwdip wbnwnpynud 60 hwihrnwywé  J&wpwihlt  pwpuinbph hwdwnpOGpp™ npwGg  dhengny
gnpéwnpl&ph hpwywbwgnidp Ywbfubint Gwwunwyny:

Urbinppuwuwuwnlyowa Y™  wwpwOplbph Jwdweph L (Ywd) dSwewjnipgntbObph dwwnnigdwl Yewn, wyn pdnid
hGuinbpbGwn dhowyduwypnid, nph Ynnihg Jwdwrynn wwpwOpltph L (Qwd) dwunnigdnn dwewnipintbbph nhdwg
hGwpwynp t y&wnb| pwpwnh dhongny:

Udwinndunn quiGdowl vEpblw (wyunthbun®™ pwilyndunn uwd UQU)™ gnwubljwywihl wd wpuwphbt ogunwgnnpédwb
hwiwp dwuwwnbujwd ShGwbuwywb gnpdwrbnigntGtEph hpwywbwgiwb wyunniwwn hbplwuwwuwnynn uwnp:
POS wnbpdhtuwy £ IEYnnnGwihG uwpp, npp Gwuwwnbudwé | webnph/uywuwpyiwb Yennud woywbuhy ywd pwOyh
nwpwopntld yawpwiht pwpung waywaupy b yuwbfuhyugdwb gnpéwrbnegintbG6n Yuwwnwnbine hwdwn:

1.  Lanhwlnin npnyplbn

1.1. Unyl YwOnGOGpp uwhdwOnud 60 Pwpunwwwbbbph <wydh pwgdwl b Juwpdwl (uuwuwpydwl) Ywnglb nt
wwjuwbbbpp, L Yupguynpnud 60 <wpyh hbun Yuwdwé Unndbph dhol Swqwd hwpwpbpnipntbbbpp:
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LUwOnGGGpp pninp Bwpunwwwbbtph hwdwp hwdwnpynid E uinpywihb (unwOnwpun L) L uwhdwOnud 60 Pwbyh
L Rwpunwwwbh dhob Yapynn Mwyiwbwagph wwjdwbbknp:

Pwiyp bhwdwfunpnht  wpwdwnpnd £ pwpn® PwlOyh  uwhdwlwé  dLwbdinyny  hwiwunpnh  Pwdy
Opywywgnwé  nhdnsh  hpdwl  Jpw, npnd  hwdwunpnp  hwunwwnnid £ Mwypdwbasph plnndbnudp
(wygbwwnwdnnpndp):

dfwpwiht  pwpunbph uwywuwnpyowl wwdwaabpp gnpénd 60 hwiwdw)t << gnpénn  opthunpnipjw,
UGGupnOwywb pwOyh Gnpdwwnhy hpwyjwywb wynbph, Jdwpwhwwpywiht hwdwlwngbph (ArCa L
MasterCard) dhowqgqwjhlt wpwyuinhbwinid oguwgnpéynn YwlnbGeph, PwOyh hhdbwlwlb wwjdwbbbnh,
hGswbu Owb unylt YwOnGOeph:

Pwpunny npwdwywb dhongltph, wn pyntd Jwpwihbt dhonglbph 2wnpdp (dntinpwagpniiltp, Gpwgnnudbbp),
ywbphy b woywbfuphy Gnwbtwyny ogunwagnpénidip hpwlwbwgynid b hwdwdwyl unylt Mwydwbbtph L ArCa,
MasterCard y2gwpwhwwnyuwyht hwiwywpgtnph Ynnihg uwhdwlywdé wyuwydwbbsph L wonbbbph:

Pwpunny, hOswbu Gwlb wewinugywlb nbwpntd [pwgnighs; pwpun(Ep)nd Ywwnwpynn gnpédwppbtph hwdwn
Ghongltph 2powlwrenipnttlt wwwhnybint Gwwwnwyny Pwlyp Lwpunwwwlh hwdwp pwgnid b pwpuwihb
hwzhy:

Pwpuwiht hwhyp pwgyned £ <hdbwywl pwpunwwwbh woniny:

Pwpuwiht hwhyp pwgyned b wyb wpdnypny, npp Lwpunwwwlp G26] £ nhdnudnud: <wizhdp Ywpnn ' pwgyby
wrwybiwgntp snpu wnpdnypbbpny << npwd, UWWU nnjwp, 64NN L N1 enuprh:

Pwpup Jwybp £ dhosk pwpunnp ypw Gpqwéd pwpuinh gnpénnnipjwlb dwdytunh hwdwwwunwuuwbt wdujw
Jtpoht opp GGpwrjwi: @npénnnipjwb dwiybunp pwbwinig hGuinn Ywd Mwydwbwagph (neédwl nGwpnid Lwpuinl
wpgbiwthwyynid £ L hwdwywpgh uywuwnydwb Yewntph ynndhg pnnibdwb Ghpwyw st:
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. PIN-ynnp dnrwbwint nGwpnid pwpunp Gopwyw t yGpwpnnupyiwt Lwpunwwwbdh gpwynp inbnblwgdwb

hhiwl ypw' hwdwdwyt Pwbyh uwlywglbtnph:

Pwpup PwOyh ubthwywbnipint0l £ L Pwbyh ywhwOond wewp t yGpwnwpddh Pwaly:
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2. Pwnunh inpwdwinnnid
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Pwpuh L PIN-ynnh wpwdwnpiwb gnpéplpwgp Ywglwybpwynd £ pwpunh  wwundhpdwb nhdnudp
Pwpunwwwbh Yynnihg Pway Geplwjwgltbinig htwnn 2 (Gpynt) wfuwwnwbpwiht opndw pOpwgpntd: Urwpdw
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Lwpunp L PIN-ynnp Lwpunwwwbthb tnpwiwnpdnid 60 bhwy spupny:
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3.4.
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3.6.

3.7.

3.8.

Lwpunp L PIN-Ynnp unwbwinib wbu Lwupunwwwop wewp  unnigh épwph thwy L wbybwu hGGip, pwpunp L
PIN-ynnh  wreywjnipnibp  Spwpnud, hbswbu  Owlb  pwpnph  Jpw  OGdwéd  wnuwileph  &unepnilp:
UGhwiwwwuwnwuuwbnipntbbtph nbwpnid Pwupunwwwip wtwnp b wbdhowwbu inbntlwgh Pwoyha:
Unwpiwl bnwlwyny pwpwp L PIN-Yynnp Lwpunwwwbhlt ninwpyynd 66 wrewGdhl  wewpdwl
swrwynipntGOtp dwunnignn tnnwnpebp poyGpneenLaGEph Ywd wewphsGeph dhongny:

Lwpup L PIN-ynnh wrwpliwb hwiwp PwOyp uwhdwbnid b dwiuubph thnfjuhwunnigdw b ywydwbasp hwdwdwyl
PwOyh uwywqltkpp:

Gpt Pwpuwwwlh wpwdiwnpwéd thnuinwiht hwugbn wrwpdwld wprynibpnid pwpup L (Ywd) PIN-Ynnp
hGwpwynp sh Gnbl vpwdwnpt], LwpunwwwbhG, npwip Yyepwnwnpddnid 60 Pwly L gywhwe wwhynid GG
PwOyh mwpwépnLy:

Pwpunp L PIN-Yynnp wrwpdwl Gnwbwyny unwbwinig hGun pwpunlt wynhywglbint hwdwp Lwpunwwwp
wbuwnp t quibquhwph PwOy: Lwpunnb wynhjwgynid [ Pwupunwwwih L PwlGyh dhol Yww hwuwnwwnybinig
hGuinn 1 (06Y) w2 uwuinwbpwihb opyw plpwgpnid FwOyh Ynnihg Lwpunwwwiht wwuwyws Gnybwyuwbwgdwl
wwnpwaqwyntd: PwOyo hpwynibp nibh thwybp pwpup, et wit sh wyunhugyt) wrwpnidhg hbinn 2 (Gpynt)
wdiujw pbpwgpnti:

PwiOyh wwpwépnd pwpup RPwpunwwwlhlt wnpwiwnpbinig hGunn Rwpnb wywnhdwgynd £ 1 (06Y)
wfuwwnwbpwihb opyw plbpwgpnta:

Lnwgrighs pupunh tnpwidwnpnd

Pwpunwwwip (<pdlwlywb pwpunwuwwb) Ywpnn £ hp pwpuinht (hpdwywb pwpw) Yhg Pwlyhg unwlbug
(pwgnighs pwnun(tn) haswbu hp hwdwn, wjbwtu b Gppnpn wbdh hwdwp: Lpwgnighs pwpunbph GYuwndwdp Lu
tnwpwdéynid 60 YwbnbObpp L Uwywagbbpp:

Lpwgnighs pwnwup unnn £ wnwpptp |h0G] hhdGwywh pwpuinh inbuwyhg, uwluwyb wtwp b pwpunh nwuny |hbh
hhiGwywb pwpuinhbt hwywuwp Ywd wybih gwén nwuh:

Lpwgnighs pwpunny uwuwnwnynn gnpéwnplbpp hwywreynid b wpunwgndnid 60 hhdbwywb pwpunh pwpunwhG
hwdynta:

Hwpywihb pwpunphl Yhg inpwdwnnynid | pwgwrewwtu Jupyuyhb |pwgnighs pwpun:

<pdlwywb pwpunwwwOp jnipupwbgnip [pugnighs pwnuh hwdwn Ywpnn § uwhdwOb] wewGdhb wduwywb

Jawnwihb uwhdwbwswih:

<hdbwywb pwpuingd L pwgnighs pwpwu(Gp)nd wuwnwpgwd gnpdwpplbph  hwlpwgnidwpp swbip
gbipwqulgh

hhdGwywb puwpwnh hwdwp uwhdwOJwé J&wpwiht uwhdwbwswihp:

<hibwywb L pwgnighs pwpuntpny phpwlwlwgywsé pninp gnpdwnplbph wpynibpnid Pwbyh GYwndwidp
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Pwpunwwwlbt  ppwynibp nbp  gwliwgwéd dwiwlwly nwnwpbglb, Ywlh dwiwlwywynp  Yuubglb)
(Ptnywynpt) Lpwgnighs pwpup GEpYwywglbiny gpwynp nhantd:



3.9. Llpwgnighs pwpunwwwa(0Ep)p wwpwnwynpynid  £(GG) wnbnblwglb, PwOynt <pibwywl  pwpunwwwbh
Gwhywl, wagnpénibwynipwl, wodgwpnibwynipjwl Ywd ubwoynipjwlb nbwpbpnid L sogunwgnnéb) pwnup
00wl nbnEYwuinynipntl nLbGOwnt nGwpnid:

4. Pwmunh oquiwgnnddwl b widuwlbgniprul uwlnbbbn

4.1. Pwpup unwlwintt wybu Lwpunwwwlp ywpunwynp t wadhowwbu unnpugnpt) pwpunh hwywewy Ynndh ypw
unnpwgpnipjwl hwiwn Owpuwwnbujwdé hwwnniy nwwnid: Pwpnh hwwewy Ynndnid unnpugpnipwb
pwgwlywyniginttp Ywd npw wihwiwwwunwuuwbnegintip ophbwywb hpdp £ pwpunh uywuwnynudp depdtint
L pwpunl wrgpwytnt hwiwp:

4.2. Rwpup Ywpnn t ogunwgnpdyt) pwbayndwwnbbpnid, Yuwluhywgdwl L webinph/uywuwnydwb YEinbpnid L w)
uwppwynpnuibbph dhongnd, npnbg tYypwOha Ywd hwpwyhg wnwpwéph dwybpbuhlt weyw t pwpuinbph
uwywuwnpyiwb ybpwpbpwy hGunlyw; nnbnGywuwnynepinibp’

e pwpuny hGwpwynp gnpéwpplbph  yGpwptnuwi, ophGwy Ywluhyh wpwiwnpnid,  Ywbuhyh
dnitnpwgnpned, Yndntbwy y&wnniabtbn L wyb,
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hwdiwywpgbpny (ArCa L MasterCard) uwwuwnytint hGwpwynpnipjwb ytpwpebpjwg

4.3. Pwpunh, PIN-ynnh L qununbwpwrh oguinwgnpédwl htun Juwywé wipnne rhuyp ypned £ Lwpunwwwbn:

4.4. PwpunwwwOlb ppwdnibp snitbh thnfuwbglbp pwpup, hwjnnlbp PIN-Ynnp, quwnulwpwrep wy wOédwlg:
Pwpunwwwlp wywpwwynp t d6rbwnyt; dhongltp, npwbugh pwpup, PIN-Ynnp, qunubwpwrep, pwpwnh ypw
O24wé inbnGlywuinynipyntbp wtnbuwlbih Ywd wy Yepwy hwuwGth 51 h060 wy wbédwg:

4.5. Pwpunwwwlp wtwp b wewybp niwnhp |hGh wyb gnpéwppbtph dwuny, npnOp hpwwOwgynid 60 dwiwbgh L
Odwlwwhw wy JwypGpnid: lunphnipn b wnpdnud pwpup syunnwhGp wy wGdwOg L pnyp sinwp pwpup
ogunwgnpéniip Lwnpunwwwbh inGuwnwwnhg nnipu:

46. 2h YwpGh oquyb, wl pwOyndwuwnlbphg, Juluhywgiwlb L  webnpp/uywuwpiwlt Yewnbphg L
uwppwynpniibbphg, npnbp hwawnpnh Ywnéhpny Juunwhbih s60 Yuwd Juuywd 60 wrwewglniy, hGswtu Guwl
Gpb npwlg pwpun plpbpgnn uwpph, untnOwywnht Ywd Yubupyh inpudwnpiwl ywwunnithwohb shwgywé 6o
(pwgnighs uwnpwynpniiltn, hwnnpnwiwptn, Yusnio dwwwytaobp L wyp ywuywébih hpbp:

4.7. bOwnbpbtwn dhowdwpnid pwpuiny gnpéwnp wwnwpbihu Lwpunwwwlp wbwup b owfuwwwunynipintd tw
wwwhny Jawpnid bwfuwwnbunn Yuwypbphb (secure-payment website): Ungwlg fuwnuwuwunbtinp, pnipdtptnuywl
gnwuttwybttpp hwdwnynid 60 wewyb] rhuyuwjh:

4.8. Upgbynid £ gptp PIN-Yynnp pwpwnh ypw, hoswtu Gwl pwpup L PIN-Ynnp wwht| dhwuhG:

4.9. Pwpunnd gnpéwnpplbph hpwywlwgliwl dwiwlwly Pwpunwwwip wbunp t dninpwagnph PIN-Ynnp, Gpb
gnnpéwpph Ywunwpdwb hwdwp ogunnwgnpéynn uwnpwynpdwb dhongny nyjwp inbuwyh pwpuniny gnpéwpph
hpwywlwgdwl hwdwn wwhwboyned £ PIN-Yynnh dniinpwgpnid: bGuinbpbbun showydwypnid (Uhpwnniw welnph
ytwnkpnud) pwpuiny gnpéwppltnh hpwywbwgiwb dwiwbwy PIN-Ynnh dniinpwgpnid sh wwhwboynid:
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4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

Ungbynid £ hGwnbpbbuin dhowdwypnid (Jhpunntwy wrebunph Ybuinbpnid) dninpwagnb) (hwyuinlky) PIN-ynnp: PIN-
Unnp hwyinlbint nGwpnid wlhpwdtun b wGihowwbu nwnwptglb, gnpéwppp, wnbnGlywglb, PwlOyht L
PLNYwynnt| pwpup:
Lwpup ogunnwgnpétihu PIN-Ynnp wohpwdtwnn  hwywptb] wjlwbu, np tnnGuwabih sthbh wyp wboédwOg hwiwp L
sinbuwagpyh nplk tnbuwdwjbwagnnn uwpph dhengny:
AQnpéwpp Ywuwwptihu PIN-Yynnp hwonpnwpwnp 3 (6ptp) wlqwd ufuwp hwdwpbint nbwpnid  pwpup
pinyuwynpynid £ L wegpuynid k:
Pwpup Ywpnn  wegpuwyyb) Gwl pwGyndwunhg nnipu quintg hunn 20 (puwb) JuwjpywOh pbpwgpntd pwpup
sybpglbint nbwpenid, hOswbu Owlk pwOyndwuwnh wnbubhywywb ubnhpbeph L pwpup yOowudwé [hbaGine
wwwswnrny:
Gpbt pwlyndwwnh dhongny pwpuiny gnpéwnp Jwuwnwnpbihu pwpup pwOyndwwnnud wegpwyyb) £, L pwpunh
wrgnwyiwl wwuwndweh dwuhl nplk hwnnpnwapnipntd sh wpunwgndnid EYypwbtht Ywd wbnnppwgph ypw,
Pwpunwwwip wewnp t wbdhowwbu quaqwhwph Fwby LW hwdngyh, np pwpunp pinwynpyby E: G pwpup sh
pinywynpyti, wohpwdtwn [ wihwwwn pinywydnnty wyb:
PwOyniwwnnid wegpwyywd pwpup unwbwint hwdwp wOhpwdtunn £ nhdb Pwly: Urgpuwydywéd pwpup
JGpwnwpéynid £ Lwupunwwwohb pwpunh wegpwyiwb opndwbhg hwpwdéd hEuinlyw) dwdybuinbpnud

e Bpb pwlyndwuwnp qunbyncd £ Pwlyh gijuwdwuwhb gpuubbjuyh tnwpwépnid 1 (06Y) wzuwunwbpwihl

onjw plpwgpnty,
e BGpbt pwpup wegpwdyby b << wy pwllytph pwlGyndwwnbBpnid, pwpup  wpwdwnpdnid
Pwpunwwwbhb Pwbyh Ynndhg wylb unwbwint opp:

Pinywynpywé pwpuinp Pwlyh Yynndhg wwwpinywdnpynud b Lwpunwwwbh gpwynp nhdntdh hhdwb ypw wyb
utnwbwnig htuinn Gnyb w2 fuwnwbpwiht opyw pbpwgpnty:
LPwpunh prnywydnpiwl nbwpnd sh nwnwpnd pwpwnh hbn yuwwydwdé dholnpnwddwnltph hwdwnyp L
qwbdénLip:
Pwiyp ywuwnwufuwbwwynipintd sh ypnid pwlyndwunh, Yuwbuhywgdwl, webnph/uywuwnydwb Yewnh Yud
uwppwynpdwb Ynnidhg pwnpunh uywuwnpyniip dbpdbine ywd npwlg wpfuwwnwiph fuwhwodwb htinlwbpny
Pwpunwwwbhlb ninnwyh Ywd wininnwyh hwugywé ybwuh hwdwn:
Pwpunh wwophlh ogunwgnnpédwl Ywd wwonphth ogunwgnpddwl yunwbgh dwuhl wnbnBynipyntbbbp, Yuuywéd
nibGownt nbwpnid Lwpunwwwbp ywpunwynp £ wn dwuht wbhwwwn wnbntlwglb] Pwoyhb L pinjwynpty
pwnup:
G106iny wayunwbgnigub 0Ywwwenwdlbphg” PwOyt hpwywunt b wpgbibp Ywd vwhiwbwhwyb, wewdbg
rhuywjhb GpynbEpnd pwpunh Yhpwrdwdp gnpdwppltph Yuwuwnwnnidp:
PwoOyb hpwynibp ntbh hp hwjsgnnnipjwdp Ywubglb] pwpunh dhongny unpwdwnpynn dwrewjnipntbbpp, Geb
hhdbwynnp  Ywuywélbn nbh  pwpuing Yuwunwnpwé  gnpéwnp(bbp)h hwdwuwnhnigyub  Jepwpebpjwy:
Owrwjnipintblbph Ywubgnuip PwOyh Ynnihg ybpwgdnid b gnpdwpp(Gtn)h hwjwuwnhnigwb yEpwpbpwy
wlhpwdtizin nbntYwuwnynipinibp Ywd pwywpwn ywpqupwbnibtn unwbwinig hGwnn:

5. Qnpdwnplbn



5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

LPwpunny hpwywlwgyntd 60 htunlyw] inGuwyh gnpéwppltpp.
e Ywlfuhyh dninpwgpnid pwpunnyd  Ywlpuhy  dnwinph  hGwpwynpnegint nlbbgnn uwppwynpdwb
dhongny, htswbu Owb FwbynLy,
e YwlOfuhyph Gpwgpnd pwpuind Ywlfuhyh Gieh hGwpwynpnigntd  nlbgnn pwOyndwwnp, POS
wbpdhbwih dhongny,
e hnfuwbgnid pwOyndwunh dhongny L ArCa wrgwlg yAwnwjiht hwdwywnpgh dhongny,
e wOywbpy Bnwowyny Yy&wpnid wwpwoplbph L dwewjnipnibGtph nhdwg webunph/uwywuwnydiwb
yuinbpnud Gepwrjw] honbGpbEwn showywjpniy:
Pwpunhg pwpun thnfuwbgnudp (pwbayndwunh Ywd ArCa wrgwlg JfwpwihG hwdwywpgh dheongny) pwnwuhl
hwuwBh £ nwrGnd npwbu YwOnG dhbsk 5 (hhGg) pnwbh pbpwgpnid (ArCa wpngbuhOquihG YsGunpnOned
inbGuthywywb Ywd spwgpwihb jubnhpbtbph pwgwywnipjwl nbwpntd):
PwOyh npwiwpynnd pwpunhl YwoOfupy dninpwgpywé gnudwpp, hbswbu Gwl PwOyh hwyyhg pwnpuhl
thnfuwbgnidp pwpunh ypw L wy pwOytphg thnfuwbgniibbpp pwpunht hwuwObh 60 nwretntd npwtu YwbnG
hGuinlyw| dwdybwnbbpnud pbpwgpnid (ArCa wpngtuhbgwiht YGownpnbnid inbuGhywywb Ywd dpwgpwyhb
fulnhpbbnph pwgwuwynipjwl nGwpntd)
e UhOsk Yw| wtuwwnwbpwihbt opndw dwdp 12:00, Gt unwgyt  Fwbynid Gwunpn wfuwnwbpwihb
onyw 17:30-hg htwnn,
e UhOsk wnyw wpuwunwlpwhlt opjw dwip 14:00, bLpt uwnwgyby b PwOynd dhGsk Gnylh
w2 fuwwnwbpwihbt opgw 12:30,
e UhOsk wnyw; wpluwunwbpwihlt opjw dwip 17:00, Gt uwnwgyby t Pwlynd dhGsl Gnyb
w2fuwwnwbpwihb opyw 16:00,
e UhOsk wnywp wpuwunwlpwhl opw dwip 18:30, Gpt uwnwgdyby b PwlOynd dhGsk Gnyh
w2 fuwwnwbpwihbt opgw 17:30:
AQnpéwpph gnudwpp pwpuwhg Gipwgnynid b wbdhowwtu, huy pwpuwht hwaynid hwdweynid t npwtu
ywbnb htnlywy dwaytuinbbpnid
e ArCa hwiwlwnpgntd Yuwunwpywé gnpdwnplbph ntwpentd hwonpn wfuwwnwbpwih opp,
e ArCa hwiwlwnghg nnipu Yuwuwnwnywé gnpéwnplbph nbwpnid 2-3 wpfuwunwapwihb on hGwn:
Pwiyp nplt Wwuwnwufuwbwwnynienia sh Ypnud Rwpunwwwbh Ypwsé wyt hbwpwynp yawubtph hwdwp, npnbp
Ywpnn 60 wewowbw| gnidwpp Lwpunwwwbh pwpunht dwdwbwywihG fugnudind Ywd nipwgniinyg hwuwbih
nwrbGwint Ywd nipwgnuinyg wynhywbwint hwiwp: Uwubwynpwwbu wnbubhywywb jubnhpbtph wwwndweny,
hOswtu Gwbl jnipupwbgnip wiujw wrewohl wpfuwunwbpwihb opp gnpéwnpltph gnidwpObpp Ywpnn GG
pwnpuhl hwuwbih nwrlw] uwhiwOjwé dwiytwnbbnhg wybih nip:
Pwpunny Ywlfuhyh unnwgiwb opwlwb gnpdwppbtph wewybjwagnyt gnudwpp b pwlwyp uwhdwbynid GG
PwOyh vwywagbtbpny: Uwhiwlwdé uwhdwlwswihp gbpwquwignn swhny gnidwph ubuhlugdwl hwdwn
wlhpwdtwn £t PwOy OEpYuwjwglb] hwiwwwwnwufuwb nhindd:
Pwlyb hpwynibp niGh hp hwykgnnnigjwip Ywubglt) pwnpwund gnpéwnpltph hpwywbwgnidp (pwpwp
pinywynpned) htnlyw nEwpbpnud



5.8.

5.9.

5.10.

e bLpt PwlyL nbh wmbnGYwundnipntd Ywd  Ywuywoélbp pwpunind  uunwnpgwsé gnpdwppe(bbp)h
hwywuwinhnipjwl Ywd hGwpwynp gbndwpwpnipjwb yepwpbpjwy,

e bpbt Rwpunwwwbb ntGh PwOyh OYwwndwdp stwpywd wwpunwynpnigntbltn,

e Pwilhh hhdtwlwt wuydwittpny vwhdwigwé wy nluphpnid:
Swlywgwé gnpswpp, npp Awlwsynid £ Lwpunwwwbh pwpuinh thongny uwunwnpywd gnpdwnp, hwinhuwbned
E Pwpunwwwbh ywpunwynpnegndbp:
LPwpunny Yuwunwpywéd gnpdwnpp b wyb sEnwpytint wpnyniapnid gnidwph yepwnwindliwb gnpéwppp twnpebn
gnnpéwnpltp 64, npnGp wpunwgnynid 60 pwnywépnty:
Pwpuiny  Ywunwpywé gnpéwpplbpp hwunwwnnn  thwunwpnetph Pwliyntd weyw  wwwnakLO6np
Pwpunwwwlp Ywpnn £ unwbw; Pwlyhg” Pwlyh uwywqbtph hwdwdw)b:

6. Pwpwnh Ynpniun, gnnnigint G, qlindwipwinni@inta

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Pwpunh Ynpuwnh, gnnnipjul, qbnéwpwpnipjwlb (Ywd Yuulwdséh) nbwpnid Lwpunwwwlp wwpunwynp |
wbdhowwbtu wyn dwuhb inbnblwglb] PwOyhb (wuwwnwbpwihb optphl L wfuwwnwbpwihb dwdbpht +374 60
757000) hGrwnuwhwdwpny Ywd ArCa wpngbuhbquihl  yGoauinpnbhGa  (nipgonu +374 10 592222)
hGrwunuwhwdiwnpny:

Pwpwh Ynpuwnh, gnnnipjwl, gbnéwpwpnipjwl (Ywd Ywulywdéh) dwuhl unwgywd nbnElwwnynipjwlb hhdwl
dpw PwOyp pinyuynpned £ pwpup:

Pwpunh Ynpuwnh, gnnnipjul, gbnéwpwpnipjwb (Ywd Ywubwéh) dwuhlt Pwlynt wnbnblywglbinig hbunn
Pwpunwwwbp ywpunwynp £ nnowdhuin dwiytunned wyn dwuhb Gwblk gpwynp inbntlwglb] AwoyhG: Mwwnyws
inbnblywgiwl wwh b hwdwpdnid gpwynp inbnblwgnidp:

UhOsL pwpwh Ynpuunh, gnnnipjwl, gendwpwpnipjwl (Ywd Yuwuywéh) dwuhlt PwOyhb nbnbywglbp pwpunny
Ywuwnwnpywd gnpéwpplsph hwdwp ywunwuuwbwwmynignip Ynpnud £ Lwupunwwwlp:

Pwpwuh Ynpuwnnh, gnnnipwlb, gbnéwpwpnipwb (Ywd Ywubwéh) dwuhlb PwlOyht wnbnblwglbinig hbunn
pwpuind hpwywlwgwd hwywunwagnned swwhwbonn gnpdwnplbph, wn pynid hGuinbpbtun dhowywjnpnid
Ywunwnpdwdé gnpéwppltbph hwdwp wwwnwufuwbwwndniginiop Ynpned £ Lwupunwwwbp: Urwbg hwywuwnwgniw
wuwpwdé gnpéwpplbph pnnnpwpyniip hGwpwynp nwpdabint hwiwp Lwpunwwwbh hwdwwwunwuuwb
nhdnwdh hhdw Jpw Pwbyp ngjwy yawpwhwywnpyuyht hwdwywngh YwbbnOtpny uwhdwOjwdé dwiybunnid
pwpwp GGpwenid £ werwohlw Stop-gnigwyned” hwdwdw)b Pwbyh uwywaqbbph:

Pwnpuwwwbp wwpwwynp £ hwunnigb] pwpuh Ynpuwnh, gnnnipjwl, genéwpwpnipwb (Ywyd Yuuywéh) dwuhl
PwOynb swbnbYwglbint, hGswbu Owlk VhOsk PwOYhG wbnblywglbip Gppnpn wbdwlg Ynnihg pwpunh
ogunwgnpsiwl htunbwbpny PwOyh Ypwé dwfuubpp, Ynpniunbbpp L yowulbbpp:

Lwpwuh Ynpuwnh, gnnnipjwl, gndwpwpnigjwl (Ywd Ywulbwdéh) nbwpnid funphnepn £ wipdnid yGpwpnnuinyt;
pwpup: Gt Rwpunwwwlp gwllwOnd b wpnibwyt] oguwgnpét) Gowb pwpup, www wbwp £ PwOy
OGpywywgbh  pwpunh  wwwpinuwynpiwb nhdnd: Wu nbwpntd  pwpwnh oguwgnpdiwl hGn Yuwdwé
hGwpwynp Ynpniunbtiph L owubtph hwdwn ywunwupuwbwunynipinibp ypnid £ LwupunwwwOn:



7. Pwnwnbnny Qunwinywé gnpdwnplbnh  Ybnwpbpyuy  SMS — Lwipd  hwnnpnwignnigimiGGEph — dhongny

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

puwnuwwwolbnhl wtnbnbhwadwl wnagn b wwydwlG6nn

Pwpunwwwbp Ywpnn E wynhywglb SMS Ywp& hwnnpnwagpnegintbbtph swewjnigintbp Ywd hpwdwnyb, SMS
wpsd hwnnpnwapnipntbbbph dwewnigjwlb  wywnphdwgniihg  wyn dwuht  Ywuwnwpbind  Gnud  nhdnudp
hwiwwwunwuuwb nuunnid:

SMS Ywns hwnnpnwanpnipintbbbph dwewjniginitbp pnyp  wwihu pwpnwwwOhG G26; nput gnudwn L wn
gnidwpht hwjwuwn Ywd npwbhg pwpép gnudwph gwlywgwdéd hwjwunwgndwb nbwpentd unwbw; SMS
hwnnpnwgnnipntt: Swrewnientlp hwwnywwbu Ywpunp § J&wpwiht pwpunph gbndwpwn oguwgnpdnudip
ywbhtnt hwdwn:

Owrnwjnipjwl wywnhywgliwl wwhhg LPwpunwwwlp Swlnigynd ' gnpéwppltph yGpwpebpw] nhdnuinud
O2dwé poowihl hErwiunuwhwdwphbt SMS Ywpd hwnnpnwagpnipntbtph wewnigwb dhongny:

Pwpunwiht hwdh dninpbph L Giptph JGpwebpwp SMS swewnipintbd wywnhywéywd |hoGint nbwpnid
Pwpunwwwbh wpwiwnpwdé hGrwunuwhwdwpht ninupyjwé SMS-06pp Pwpunwwwbhlt PwOyhg wbywfu
hwOqwdwbpbbpny  shwulbint L shwubbnt hwnbwbpny LPwpunwwwlh Ypwéd Yowubbph Ywd nibbgwé
ynpnruinObph hwiwp PwOyp ywwnwupuwbwwnyniginia sh ynpniad:

PwiOyp ywunwufuwbwuwnynipintd sh Ypnid Lwpunwwwbh peowihb htrwiunuh Jwd poouwht Ywwh juwhwbdwd,
hGrwhwnnpnwygiwl dwewjnignttbp dwunnignn Yuqiwytpwnipjwb dnunn dwqwd nbGubhyuwywb Ywd wy
futnhpbbp wewowlwint htnbwbpny, Lwpunwwwbh poowihl htrwunuwhwdwnph thnthnfuntpjwl (nph dwuhb
wwwnwd sh wnbnblwgdb; PwOyhlt), Ywd Lwpunwwwlh rennudhGgnid gunbOybine dwdwlwy Lwpuny
wuwnwpwdé gnpéwnpplbph  Gpwptnuw]  Pwpunwwwbh  poowiht  hGrwjunuwhwdwpht  Pwbyh Ynnihg
ninwpyqwé SMS —0bpp sunwbwint hwdwp: RwpunwwwOh hErwfunup Gppnpn wbodwbg hwuwObih nurbwnt
wwpwagwyntd  npwbnd wwhynn ndjuibspp Ywd  hGewfunuh dhengny &Grpptpynn  wnbnGywunynipinilp
pwgwhwjwnybint nGwypntd Fwbyp wwunwupuwbwunynipynta sh Ypned:

SMS wbntlwgiwl oSwrwjnipwl hwiwp Pwlyp qwbdnd t dhobnpnwydwnlbbp” PwOyh uwywaglbph
hwdwadwjl

USSD Swinuynipiwil L 3D Secure Code wiayunwlbgnipiw hwdwlwngh uwngn b wuydwaabnn

Pwpunwwwbp Ywpnn t wynhywglt] USSD dwrwjnipintlp nhdntdh hhdwb ypw:

USSD Swrwjnipntlyjwb dhengny hwdwfunpnp gwilywgwé wwhhh poowihl hGrwfunuh dhengny Ywpnn §
unnigtl hp pwpubph d0wgnpnlbpp, unwlw] pwnywép Ywd wlhpwdbunnipjuwb nbwpnid pinlwynpby
pwpuwn:

Pwpunwwwlp Ywpnn b wywnphjwglb 3D Secure Code wlyunwbgnigwb hwdwywnpgp Ywd hpwdwpyby
wywnhyjwgniihg wyn dwuhb Ywuwnwntiny G2nid nhdnwdh hwdwwwnwuuwb nuunnid:

hOwnbpbewn dhowdwpnid pwnwh ogquwgnpéiwl wayunwbgnipnibp pwpdpwgbbine Gwwwwyny 3D Secure
Code Gpnid nibbgnn Ywypbpnud gnpéwnplbp Ywuwnwnpbint hwdwp Pwpunwwwlp wbuip £ dninpwagph
PwOyhynnihg tnpwiwnnpynn dEYwlgwijw gunubwpwen, npp Lwpunwwwbp Jnupwpwbgnn wbgqwyd gnpéwnp



Jwuwwpbihu unwbnid b PwOyhl OGwjuwwbu npwdwnpjwé poowiht hGrwfunuwhwiwphlt ninwpyynn SMS
hwnnpnwgpnigjwb  dhongny: SEuGhywywb Hwd Pwlyh gnpénilbnigudip  swwjdwlwynpdwd  nplk
wwuwnswreny SMS hwnnpnwanpnipntt sunwbwint L npw wpynibpnid gnpéwppp fuwdwOybine nbwpnid
PwOyp nplt Wwuwnwufuwbwwnynigintb sh ypned:

9. EPnnnpwnlidwl gnpdpnlpuwg

9.1.

9.2.

9.3.

94.

9.5.

Pwpuiny hpwywlwgywé gnpéwnpplbph yepwptpw; wewpynignibbbp Ywd wohwiwdwjonignid nlbBbwnt
nGwpentd  Pwpunwwwlp Ywpnn £ Pwlyh Ynndhg uvwhiwljwé 46uny Pwlly GEpYwywglb] gnpéwpph
pnnnpwplyiwl hwyin ns nip, pwb puwnquwéph unwgdwl wiuwpyhg 30 (Eptuncb) opyw plpwgpntd: <wjwnh htwn
wlhpwdtwn § GGpYwywglb] pnnnpwpyynn gnpéwpph hbun Yuwdwsé thwunwenetpp L Pwayh wwhwbony wy
inbnEYnLpynLtb06p Ywd thwuwnwpnpbn:

UrLunnpp/uywuwnydwb  Yeunnd  Yuunwpwdé gnpéwpph  senwpyniihg  hGinn - Lwpunwwwlp  Ywpnn  §
Pwiylepywywglt] pnnnpwpyiwb hwywn, Gpt sEnwpyjwd gnpdwpph gnudwpp weblinph/uywuwpyiwb Yeunh
ynnupgsh Jbpwnwndyb, wnyjw; welinpph/uywuwnpyiwb ysunh Ynnihg uwhiwlOjwd dwaybunnd Yud hEunlywy
dwaytuinnud’

o L nwpwépnil Yyuunwnpywé gnpdwpplbph hwdwn' senwpydwb opgwbhg 10 op,

e <L uwnwpwéphg nnipu Yuunwpywdé gnpédwppbtnh hwdwn' 30 on:

Pwiyp ywuwnwuuwlwwnynipintb sh Ypnid Lwpunwwwbh Ynndhg pwpuind Juunwnpywdé gnpéwpplsph hwdwp,
uwywyl ywuwpwuwnn £ hOwpwdnpnigjwlb uwhdwOOGpnud odwlnwyt] Lwpunwwwbh Ynndhg GEpYwjwgywé
futnph Ywpqwdnpiwbp: lvbnhpp sywpqwdnpybint nbwpnid Lwpunwwwbp sh wqwwnynid Pwioyh GYwwndwdp
ntbEgwé hp wwpunwynpnigynibltphg:

Urlwnpp/uywuwpyiwlb  Yewnnd  ppwywbwgdwd gnpéwpph  pnnnpwpyndp  sh hwGnhuwbnid  Pwbyh
Oywwndwdppnnnph wd pnnnp-ywhwboh GO6pYwjwgnid, L PwlOyh nGpwywuwnwpnidp  uwhdwbwthwyyned
Ehwiwwwwnwuuwb fubnph YwpgwynpdwbOp dhobnpnnipjwdp L odwlnwynipjwdp:

Pnnnpwnydwb hwywnh wwwnwufuwbp Fwiyp Lwupunwwwbha tnpwdwnpnid | hGnlyw) dwdytunbbpned.

e ArCa Jswpwhwyqwpywiht hwdwywpgnid uunwpdwsé gnpdwnpltph nbwpntd hwjnh unwgiwb
onjwolhg 40 (pwrwunt0) opnjw pbpwgpnty,

e Ghowqgquwiht YAwpwhwwpyuwiht hwdwywnpgbpnid Yuwwnwpdwd gnpéwnpplbph nGwpntd hwjuinh
utnwgdwb opnjwbhg 60 (Jwpuntld) onjw pbpwgpntd,

e Pwlyh pwlGyniwwnlbbpny Ywuwnwpdwséd Ywluhy gndwph  dniinpwgnpiwld  Ywd  Gpwgniwb
gnpéwnpltph pnnnpwpyiwl nbwpenid (Gpb pwlyndwwnp sh npwdwnpbp YwOfuhy gnidwnp, uwlw)G
wjb 0jwgbgytb] t pwpuwiht hwyyhg, Ywd Pwpunwwwbp dninpwagpt b Yywbfuhy gndwp, uwlw)b
pwnuwht dbwgnpnp sh wybjwgt)) huwywunh unwgiwb opjwbhg 10 (nwup) wfuwwnwbpwiht opyw
plpwgpnty:

10. Undnysh thnfuwnlnid
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Pwpuiny gnpdwppltpp hGwpwynp b hpwywlwglb] hOswbu pwpuwiht hwyyh wpdnypnd, wjbwbu k|
pwpuwihb hwayh wpdnyphg tnwpptnynn wpdnypny:

Pwpuwiht hwyyh wnpdnyphg wwppbpynn wpdnypnd Juwuwwpjwd gnpdwppltph hwydwredwl hwdwp
gnpdwinph gnidwnp thnfuwnpyynid £ pwpunwihl hwzgh wpdnyph:

<4< nwpwoépnid gnpénn pwbytph  pwOyndwunbbph dhongny Ywljuhywgdwb gnpdwpp hpwywbwgbbint
nGwpntd pwpunwwwOp Ywpnn b unnwbw npwdwywb Ghonglbpp dhwyt <€ npwidny, pbn npntd.

e Gpbt pwpunwwwllt nbh wpunwnpdnipwiht pwpunwiht hwhy L ppwywlwglnd t gnpéwpp
«UpdtOohwO Pwpny y&wpwiht hwiwywngh winwd hwlnhuwgnn pwGyh pwbyndwunh dhongny, wuwjw
Ywuwwnwd gnpdwpph gnudwpp thnfuwpyynid  pwpunwght hwadh wipdnyph gnpéwpph hwdwrdwl
onjw hwdwn PwOyh ynndhg uwhiwbywdé thnfuwndtpny:

e Gpb pwpuwwwOh nbh wpunwpdnipwiht pwpunwiht hwhy L hpwwbwganud £ gnpédwnpp «UpdGohw
Pwpn»  JAwpwiht bhwiwywpgh wlnwd shwlnhuwgnn pwlOyh pwOyndwuwnnh dhongny, www
wpunwndnyph yepotwywb thnfuwpyndb hpwlwbwgynid £t gnpdwpph hwwbgdwb opdw npnipjwdp
MasterCard Worldwide y&wnpuwjht hwdwywngh Ynnihg uwhdwOywé thnfuwpdtpny:

Gpbt pwpunwwwlp gnpéwnpl hpwywOwglnid E wpunbpypw pwOyh pwlyndwwnph shongny, www Gw Ywpnn
utnwlOwy gnudwnp nywi Gpyph ppwywyw b wyntpnd uwhdwOywé wpunwndniypny:

Gpt pwpunwwwlh pwpunwhl hwydh wpdnypp wnwpptpnid b oundwp Gpypnid pwOyndwwnph  Yynndhg
npwdwnpynn  wpdnyphg, www wnpunwnpdnyph yGpotwywb thnfuwpyndbt hpwlywowgynid £ gnpédwnpph
hwpdwlgiwl opdw npnipjwip MasterCard Worldwide JAwpwiht  hwiwlwpgh Yynndhg uwhdwOjwé
thnfuwpdtpny:

Anpswpph gnidwpp pwnunwihb hwayh wndnyph thnfuwpytint wprynibpnid thnfuwndbpltph tnwppGpnipinibhg
wrwowgwsé Yuwulsph hwiwp Pwbyp ywunwuuwbwwinydnigintl sh Ypnid:

11. dAwnbbn b quiGdnidgbn

11.1.

11.2.

Pwpunwwwbp y&wpnid £ Pwlyhb pwpunph uywuwnydwb hen yuwywsé Pwbyh uwywagbbpny uwhdwoywé
GhoUnpnwyswnltn, Geb Pwlyh L Rwpunwiwwbh dhol wy hwidwdwjbnigntl sh Yuwjwgyb:

Pwpunh uwywuwnydwb shonpnwddwnh wewohl yAwpniip Lwpunwwwlp Yuwwnwnpned | pwpunp wwwnyhpbihu
huy hweonpn Jswpnuibbpp Pwlyh uwywaglbpny uwhdwljwé wwppGpwywlnipjudp Ywiuwyswnuwyh
Ywngny:

. Rwpunnd gnpéwnplbph  hpwywlwgdwb wpnynibpnid pwpuinh Jawpwiht uwhdwOwswip gbpwgqubgbine

nGwpntd pwpunwiht hwayht dLwynpyned b gbpwéwiuu: Pwoyh uwlwagbbpny uwhdwbywé nGwpnid L swihny
PwOy Pwnpunwwwbhg qubdénid t ysdwpwiht uwhdwOwswihp gepwgqubgbine innudwbp:

. PwOyh uwlwqglbbpny pwpunh hwiwn uwhdwOjwéd dholnpnwddwnlbpp L pwpwh uwwuwnyiwb hbwn

uwwywéw) J&wplbepp  OGpwejw)p  pwpunwht hwpyht  dbwydnpdwéd  gbpwoéwiuup L wninidwlpp,
wwpuwynpnipntbbbpp Ywaqinn gnudwnbbpp PwOyh Ynndhg qwbddnd 60 wlwygbwunn Gnwlwynd wrwlg
Pwpunwwwlh hwodbwpwpwywbh: QwOdndit wewelwhbpp Ywuwwnynid £ pwpuwhb  hwyyhg, huy
pwpuwihbt hwpyhbdhonglbph pwgwywnipwb nGwpnid Lwpunwwwih Awiynid nibbgwé wy hwphyltphg:
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COn npnidRPwpunuwwwlp wywpunwynp b wwwhnyb) hwiwwwwnwujuwl npwiwywb shonglbph wrywjnipintlp
hn pwGywihh hwzhy(GE)hG:

. Qbnwpydwsé  gnpéwpph  gndwpp  weblnph/uywuwnyiwl  Ysnh  Ynnohg  JGpwnwpéybintg  hGunn

PwOypdninpwgpnid t pwpuwht hwpyht 0wgbglbing sEnwpyiwl hwiwp wwhnodbbpp (weyuwynipjwb
nGwpntd):Uoywhu senwnpyywéd gnpéwpph gnidwnh yepwnwnéddwb hwbgwiwbphg L dwiytuinhg Lwpunwwwln
wtwnp L PwlOyht J&wph Ywuwpdwsd gnpdwpph  wprynibpnid Pwlyh  OYwwndwdp  dlwynpywé
wwnuwynnpniejnt0Otnp:

. Pwiyp wwuwuppwlwwnynigintt  sh ypnud - webnnpp/uywuwpydwb  ysinh  ynndhg dwunnigwd  nplk

swrwjnipjwl nhiwg qubdjwdé L Lwpunwwwbh pwpunwiht hwayhg G pwagnpywdéd y&wnh hwdwn:

12. Pwnyuwdéplbn

12.1.

Pwoyp << opGGunpnipjwip WHwd Lwpunwwwlh hen  hwiwédw)ibgwés bnwlwyny Lwpunwwwlh
inpwdwnpnid b pwnywdép dhosl hwagbunne dwiwlwywhwwnywéhb hwonpnnn wdujw 15-p: Rwunywép Ywnnn
E stnpwiwnnpyt << opGlbunpnipjwip uwhdwOjwé nGwpbpnLd:

13. Pwpnwnh thwlnid

13.1.

13.2.

13.3.

13.4.

13.5.

Jdfwpwihbt pwpunp thwyntdt ppwywlwgynid § pwpunwwwbh gpuynp nhinwdh hwdwdéw)l, wd y&wpwihl
pwnuh dwiybwnh wjwnpunh nbwpnid:

Pwlyp Yyawpwiht pwpunh thwydwlb nhinp unwOwinig hGnn unnigned | pwpunwiht hwpyh 04wwndwdp
wpgbwbptbph Ywd pwpunwht hwodh  thwyndp  uwhdwOwdhwynn wyp gnpénbGGph - weywynigyntbp L
Jtnpohbltphu pwgwwinigwb nbwpntd 2 wuwwnwbpwiht opw pbGpwgpntd thwynid  Jdwnpwiht pwpup L
pwnuwjhb hwzhyp:

Pwpunp hwyliwb nbwpntd Lwupunwwwip wewnp b pwpwp yspwnwpdoh PwOy: Lwupunwwwih Ynndhg pwnup
sypwnwndlbint nbwpntd pwpunph thwydwb nhdntdnid Lwpwwunwbp ywpunwdnp £ hp unnpugpnipjwdp win
dwuhO O2nud uunwpb: Pwlyp ywunwuuwbwwnydnipinta sh Ypnd pwpunp sybpwunwpdobine hGinbwOpny
pwnuiny hpwwbwgywdé gnpdwppltph hwdwn:

Pwpwnh L (Ywy) pwpuwhlt thwpbph gnpénnnipntlp  Jwnwdwdybn nwnwpbint nGwpntd qubdjwéd
uwwuwnydwb y&wnp sh dpwnwnpdyned:

Lwpunp thwybhu wyn pwpunh pnpnp hwybyw| pwpwntpp Lu thwyyned Go:
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