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Message of the executive director

2012 pqwywuphu Pwlyp wpnibwyt] b Juini
qupqwuw| U unp abrppbpnuiutp  wpodwuwgnt|’
33 pwuywht  hwdwlwpgnd  wdpwwunting
hp  dpgwlygwiht  nhppbpp: QUujwé  pwtlwjht
hwdwlwpgnd  welw  dpgwygnygwip,  huyp
hwuinwuwbu wpunwhwjnynd E Jwplyuwpu
nbunipuubph wewewpyh wytjwgdwdp, wjn pyYnwt®
dhowqquyht  Yuquwybpuniegnivubph - Ynndhg
wrwowpyynn Spwagpbph opowtwlyubpnd, Pwuyp
wnwphtu  wdthntht] £ gnpéniubingeuu  hhduwywu
gnigwuhpubiph wdny:

2012p. Pwllu  wwwhndh b dwwngynn
Swnwjneniuutph pE npwlwlywu b el pwuwlwlwu
wd, wpryniwybnnpbu Jywyyb bW ubpnpyb) Gu unp
Swnwjnieniuutip nL ypnnniywnutip:

2012p. Pwuyp wpniuwyb) b hwdwgnpswygnieiniup
Jdbpwlwrengdwt b qupgugdwu  GYpnuwwlwu
pwulh (wunihbwnl® YRGR) hbwn® LupJws U
qupywynpdwu b Urlbwph  Spuwtuwynpdwu
Spwapbph  2powuwlubpnd: - Lkd, np  hwdh
wnubind  Pwulh dhuwtuwlwu  gnigwuhpubpp,
wnlinph $huwtuwynpiwt ptwgquywrend hwpnwn
wpluwnwupw)hu thnpép, hwdwfunpnubphu
wrlinph  dhuwtuwynpdwt  gnpshpubph  wpw-
dwnpdwt  wywnhdnyejniup bW wpluwwnwyhgubiph
wpndbuhnuwihqdp, Y2GP-p 2012p. pupwgpnd
Gpbp wuqwd wybjugpbg Pwuyht hwnwgywsd
uygpuwlwy uwhdwuwswip (3.0 du UWUL nnjwp)’
nwpyw ybpoht wju hwugubiing dhusk 9.0 dju UUL
nnjwph:

Swydh wrubing 2012p. Pwulyh L JYRGP-h dhol
hwdwgnpswlgniejwt wpryniupnd wpdwuwgnyws
hwonnnieyniuubpp®  welnph  huwtuuwynpdwu
uwhdwuwswhp  unwuwnt ninnnyjwdp  wpweh-
Yuiynd Yowpniwwyybl wpfuwwnmwupubp nmwpyb) twl
wy| Ghowqqujhtu $huwtuwywu Yurnygubph hbwn:

In 2012 the Bank continued to grow steadily accomplishing
new achievements and strengthening competitive position in
the RA banking sector. Despite the increased competition in
the banking sector, which is most evident in the credit market
with more funds being offered including those available under
programs of international organizations, the Bank managed to
report increase in its year-end key performance indicators.

In 2012 the Bank continued to increase the quality and quantity
of the provided services developing and offering its clients new
products and services.

In 2012 the Bank continued cooperation with the European
Bank for Reconstruction and Development (hereinafter, EBRD)
under the SME lending and the Trade Facilitation programs.
Taking into consideration the Bank's financial performance,
extensive experience in trade finance, active disbursements of
trade finance facilities and professionalism of the staff, EBRD
increased the initial limit of the TFP line (USD 3 million) by
three times during the year amounting up to USD 9 million at
year end.

Taking into consideration the Bank's successful cooperation
with EBRD in 2012, activities will be continued towards
receiving trade finance limits also from other international
financial institutions.

The Bank also distinguishes Purchase order financing and
Pre-export financing facilities as relatively new directions
of lending which are important instruments for the Bank to
achieve its strategic goals (offering full range of services to
corporate clients) and are well demanded new services in the
Armenian banking market.

2012 was also successful for the Bank in terms of project
financing. Taking into account the Bank's experience in
this field and the availability of funds from international
organizations, the Bank considers project financing as a
strategic development direction.



Unpwnpwwnhy hwdwfunpnubpht  wypunpwupwhu
bhuwuuwynpdw hwdbtdwwnwpwnp unp
ninnnyeyniuubiphg hwpy bt ugbp «Qudwu wwwndbph
bhuwtuwynpnwi» b «Upunnwhwudwt  fupwudwu»
Spwgpbipp: dbpehutbpu Pwuyh rwqiwdwpwywu
fuunhpubph (nGdwu, Swutwynpwwbu® Ynpuynpwinhy
hwdwfunpnubph  pwqdwynniwth  uwywuwpydwu
gnpéhpwlwqih  twlwu wwpptphg B L unp’
pwwlywuht  wwhwugwd  Swnwjnyeniuttn  Gu
hwjywywt pwulwjht pniuynid:

2012p. Pwuyh hwdwp hwenn tp twl twluwgstph
bShuwtuwynpdwt wenwing: Iwpdh weubiny nyjuwy
ninpunnd Pwuyh Ynunwlws thnpép U dhowqguihtu
Ywadwybpwnygjniuutph Ynndhg dhtwtiuwynpdwu
huwpwynpnyejniutbpp” Pwtyp nhwnwpynd £ wjt
npuwbiu hbrwuywpwiht qupgugdwl ninnnieniu:

Fwulp wpniuwyb; £ wlwhy  wpfuwwnwupubp
hpwywuwgut]  hhthnpbipwjhu Juwplywynpdwu
Swywjubph  punwjudwu  nipnnewdp’ huswbu
Uqqujht  hhthnplipwiht pulipniejwu dpwgnh
powtwlubpnud, wjtwbu b ubithwlwu rbunipuubpny:
2012p. Pwulyp dowyb W hp hwdwpunpnubphu
ubipyuywgptiy £ hpthnetipwiht unp wpnnntyu®
«3hthnpbtipw)hu qunyp Uwfuwhwunwinnid»,
npp huwpwynpniejniu g nwihu Ywnd
dwiwuwlwhwwnywénd  unwtw| wupwpd gnyph
&bnp  pbpdwt  Jupy'  Gwjiwwbu  uwhdwudwé
wnwybjwagnyu gniwwph powtwyutpnd:

Pwulyp wpniuwyb] & hwdwgnpswygnieyniup FCI
dhgwqquiht $wlwnphuquihtt  pulbpnpjuu L
Qbpdwtwhw)ywywu hhduwnpwdh «4bpwywuquynn
tubpghwih  qupqugnud»  upluiht épwgnph
nowtwlyubpnud:

Pwuyp bwfuwwnbund £ punwjut hp gnpépuybputpph
2nguiiwyp’ anwnnbiny dhowaqquijht
Ywqdwybpwnejniuubph hwn hwdwgnpswlygnyejniup®
huswbiu wnlw gnpdpuytipubph dwuny
hwdwagnpdwlgniejwt purqujudwu, wjuwbu b unp
dhowqgqujht Ywrnygubiph htin hwdwagnpswlgniejwu
hwunmwwndwu  n qupgqugdwl  ninNLEjwdp:
Lbp{uwyndu pwuwlguwiht thnynwd G gunnugnid dh pwpp
dhowqqujht dhtwtuwlwu Yugdwybpwnieniuubph
htiin hwdwagnpéswygnie)niu uyubnt wpluwwnwupubipp:

In 2012 the Bank continued activities towards increasing its
mortgage loans portfolio financing both under the National
Mortgage Company's program and from its own resources. In
2012 the Bank developed and introduced to its clients a new
mortgage product, the pre approval of mortgage loans, which
allows receiving loans within the scope of the pre approved
limit in a short period of time for purchase of real estate.

The Bank continued cooperation with Factors Chain
International (FCI) as well as with the German Armenian fund
within the scope of SME lending and "Renewable Energy
Development" programs.

The Bank plans to expand the scope of its partners

emphasizing cooperation with international organizations
through involvement in new programs of the current partners

2012p. Fwlhyh hwdwn hwenn En

OQwfuwqbbiph $plwbuwynpdwl wnnid,

2012 was also successful for the Bank in
terms of project financing

as well as establishing and developing further cooperation
with new international organizations. Opportunities of starting
cooperation with a number of international organizations are
currently being negotiated.

In 2012 the Bank continued providing high quality financial
services including both traditional services and tailor made
alternative solutions to the increasing base of clients.

In 2012 the Bank gave its clients the opportunity of opening
online bank accounts and brokerage operations (via the
Bank's website).

In 2012 the Bank also had significant achievements in the
sphere of investment activity.

The Bank maintained its status of agent in the market of
treasury bonds and acted as a market maker of the securities
issued by its clients.

In the end of 2012 the Bank acted as the underwriter for
"Artsakh HEK" 0JSC's first issue of nominal coupon bonds in
total nominal amount of USD 6.0 million. The placement was
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2012p. Pwulu twlwu dbrppbipnuittp § niubgh) uwl
ubipnpnuiwihu gnpéniubinyejw puwguywrnid:

Pwuyp wwhwwub| § wbwnwlwu wwpunwwnndubiph
nywih Gnpswywih Ywpgwyphdwyp L hwuntu t
quihu npwbu hp hwdwfunpnubiph Ynndhg ennwny-
Jwé wpdtipnebph dwppbip-dtptp:

2012p. ybipoht Pwuyp hwunbu b YL npwbu «UM8Utu
3EY» PRC Ynndhg pnnwplyynn 6.0 dju UUL nnjwp
punhwunip  wujwiwlwt  Sdwywiny  wujwiwlwu
wpdtlunpnuwhu wwpwwwnndubph wnweohu
panupyiwt  Juqdwybpwhs U wnbnwpwgfunn:
Stnwpwunwiu wjwpunyb £ 2013p. hniwdwphu:

Lbpnpnwdwihu gnpéwnunygyniuubph dwuny Pwuyp
qwpniwwlybint b dwwngtp hp o Ynndhg  wpnbu
huy dwyjws Swnwjnegniubpp, huswbu  twl
hpwlwuwgut] unp  wpnnniyunubph  Jwlydwu L
qupqugiwu gény wfuwwnwupubp: Gnpéniubinyejwu
wywnhywgdwt huwpwynp ninnniegjniuutiphg Ywptih
E wnwudlwgub] ppnpbpwiht  Swrwjnysjniutitipp,
dwutuwynpwwtu® dhowqquwijhtu nywubpnd
wpdpnetiph  dwpdhtw]  gnpdwppubinp,  huswbu
Uwl dbnwnwlwu hwphdubpny L nuyny gnpéwn-
Uneyniutbpny  Swewjngyniutitpp: - Wu - wdbkup
huwpwynpniginit £ wwihu Pwuyht™ hpwlwuwgub)
hp dhouwdwiybiin dpwgpwjhtu uwywwnwyubpp:

Fwulh wuduwlwqgdh wuniuhg hd fjunpht Junphw-
winpeynuu BJ hwynund dbp - 3wdwfunpnubphu,
Qnpépuybpubphu, Runphpnht L Pwdubwnhpnep
Pwuyhu gnigwpbpws Yunwhnipjwt b wewlgni-
RjwU, htswbu twl thnfupwhwybn hwdwgnpéwygni-
Rjwu hwdwp:

Swulwund &I hd Juuwhneniut nt Gpwfunw-
ghinneiniup  hwjinub] twb  «UPUUYRURULY»-h
wuduwlwqdhu® udhpwé wotuwnmwuph hwdwnp:

completed in January 2013.

Regarding investment operations, the Bank will continue to
offer its clients the existing range of services and also work
towards developing and promoting new products. Operations
are likely to intensify in the spheres of brokerage services,
particularly marginal trade operations in international markets
as well as operations with metal accounts and gold, etc.

All the above mentioned steps lead the Bank to meeting its
mid-term strategic plans.

On behalf of ARMSWISSBANK Staff | would like to extend our
grateful acknowledgement to our Clients, Partners, Board and
the Shareholder for the faith in our Bank, support and mutually
beneficial cooperation.

| would also like to express my trust and profound gratitude to
the Bank's personnel for their devoted work.

Qlunpg Uwgwujwu Gevorg Machanyan
Suophunipjwt twfuwquwh Chairman of the Management Board
Qnpéwnhp nuopbiu Executive Director

Pwulyh gnpdwnhp tnunptuh ninkipép | Message of the executive director
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Erebuni-Yerevan is one of the oldest towns in the world. It was
founded 29 years earlier than Rome and is 2794 years old now. The
town was built by Argishti . On May 28, 1918, the town was declared
to be the capital of the Democratic Republic of Armenia. 2 years later
it became the capital of the Armenian Soviet Socialist Republic.
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Swdh wrubin pwulwjht hwdwlwpgnd  welw
dpgulygnieiniup’ Pwulyp dnwwbu hpwlwuwgund
E dpgwlgwihu nhpph yGpindnieniuutp, niuynid
gnpénn  Swnwjneniuubph wwpdwuubph b
wnnynuwnpnypubiph  nwnwuwuhpnignitubip, npnug
wpryniupnid wrwownyynid Gu dpgnitwl wywunwiht
U Jwplywjhu  wnnynuwnpnypubp: 2012p. Pwuyp
wpniuwyb| b Yuyniu quipquwuw) bunp dbrppbipniiutip
wpbwuwgpt” 33 pwulwiht hwdwlwpgnd
wdpwuunbny hp dpgwlguyh nhpptipp:

Pwulu hp gnpénitbinejwu pupwgpnd wrwuduwyh
agunnid sh gnigwpbpt] hp pwuwlwlywu
gnigwuhutipny pwuywjhu hwdwlwnpgnd
wnwowwwp nhppbip  gpwnbgubint  ninnniejwdp:
®nfuwpbup, Pwuyp Ynwwbu dqunbl b wpwewwnwp
nhpptip  gpwdtp U wn nhpptipp wwhwwb
pwpapwlwng pwuluwjhu Swnwjnieg|niuubph
npwlwlwt hwinwuhoubph wwwhnydwdp:

Pwulu hp nipnyt wnbinu £ qpuntigunid b wpwewwnwp
nhpptpnd Enpnowyh swrwjnygjniututiph dwwnnigdwdp
U ubpnpdwdp, dwutwynpuwbu®

dwlwinphug

Quiwt wwwnybph $huwuuwynpnd
Ubinwnwlwu hwphdubpny gnpswnunipniuutip
Nuynt Gnywlunnpubph wrp nt Jwdwnp
MNuwpunwwnndubph wrwuwht nbnwpwyfuntd,
huswbu twl Gpypnpnuwiht pnwynid
gnpéwnunygniuubp

Unpwnpwinhy hwdwfunpnubph hwdwp hwdwihp
[nwonwubip

With consideration to the increasing competition in the banking
system the Bank constantly studies its competitive position,
the terms of products and services present in the market
and suggests competitive deposit and loan interest rates. In
2012 the Bank continued to grow steadily accomplishing new
achievements and strengthening competitive position in the
RA banking sector.

Throughout its activity the Bank did not specifically aim to
occupying leading positions in the banking system in terms of
quantitative indicators. Instead, the Bank has always strived to
occupy and maintain leading positions in terms of qualitative
indicators by providing superior banking services.

The Bank occupies unique and leading positions in terms of
introducing and rendering certain services, particularly:

* Factoring

* Purchase order financing

* Qperations with unallocated metal accounts
* Buy/sell operations with gold bullions

* [nitial allocation of bonds, as well as operations in the
secondary market

* Full range of services for corporate clients

Given the factors of service quality, professionalism of the staff,
application of new technologies as well as facilities matching
international standards, the range and volumes of the Bank’s
services continue to expand.

Throughout its activity the Bank has been a leader in terms of
the amounts of securities underwritings. Overall 10 issuances
have been organized within 6 years.



Pwuyh Ynndhg dwwngynn  Swrwjnieniuubph
nbuwlwuhu L Swlwjubpp wpnitwynd  Gu
punqwjudt;  hGwnlyw) gnpéntubph  wewnyejwu
wwpwquinw® uywuwpydwt pwpép npwl, wluw-
wnwlhgubph wpnybuhnuwihqd, unp wnbjuuninghw-
ubiph Yhpwrenw, nwnpwéph® dhowqquiht swithwuhy-
ubpht  hwdwwywwnwufuwunn — wwjdwuubp:  bp
gnpéniubnpjwu  pupwgpnd  Pwulu  wrwowwnwp
t hwunhuwgty  hp  Ynndhg  Yuqdwybpuyws
wnpdtpenrtnh pnnwnynwiubph Swywiubpny:
Cunhwunyp  wedwdp 6 wwpjw  pupwgpnd
hpwlwuwgyt] £ pdny 10 pnnupynws:  Pwuyh
gnpéniubngwt - wprynitwybnnjwt dwuhtu U
Jywjnd whnipwpbipngjwu  gnigwuhpubipp, npnug
qény Pwulp qpunbignty £ wewwwnwp nhppbip 33
pwulwjht  hwdwlwpgnd: Iwdwéwju UPURLDN
wbnGlwndwlwu  gnpdwlwnywt  wndjwiubiph,
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Pwulyh nhppp 33 pwuluwjhu hwdwYuwpgnd®
puwn wywnhyubph qwhnipwpbpnipjuu gnigwuhh (ROA)
The Bank’s position in the RA banking system by return on assets
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The Bank occupies leading positions in the RA banking system
in terms of profitability ratios which indicates the efficiency of
the Bank’s operations. Particularly, according to the ARMINFO
information agency, the Bank occupied the first position
among RA banks by return on assets. The said indicator for the
Bank was 4.13% exceeding the average banking indicator by
more than twice.
\

2011 2012

@ Pwuluwjht dhoht | Banking Average

Pwulyh dpgwlgwht nhppp 33 pwulwiht hwdwwpgnud | The bank’s competitive position In the armenian banking system
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2012p. Ytipgh npnipjwdp Fwuyh pwhniygwptipnieniup
pun  Yuuwhwwih Yuwadt £ 13.97%, npp qquip
pwnpép £ 33 pwilwiht hwdwlwpgh hwdwudwu

gnigwuhputiph dhohuhg:

Pwuyh nhppp 33 pwtwjht hwiwlwpgnud®
puwn juwhwnwih whnipwpbpnypjwu gnigwuhzh (ROE)

The Bank’s position in the RA banking system by return on equity
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Lobup uwl, np dbY wpfuwwnwlght pwdhu pulunn
whnyeh dbénejwdp  Pwulyp bGpypnpn wbnu b
qpwnbgund 33 pwulwiht hwdwywpgnd (2012p.
depoh  npnigjudp Pwulh hwdwwwwnwufuwl
gnigwuhyp Ywqudt) £ 20.92 dju 33 npwd, huy dhohu
pwulwjhu gnigwuhyp® 4.96 dju 33 npwd):

As of year end 2012 the Bank’s return on equity ratio was

13.97% which considerably exceeds the average return on
equity indicator of RA banks.

M00% Il

2011 2012

@ Pwtlwihtu dhohtu | Banking Average

It is also worth mentioning that the Bank occupies the second
position in the RA banking system by profits per employee (as
of year end 2012 this indicator was AMD 20.92 million for the
Bank and the banking average was AMD 4.96 million).




o PwuYyh nhppp 33 pwuluwjhu hwiwYwpgnid®
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The Bank’s position in the RA banking system by profits per employee (thousand AMD)
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Puswbu  Gpund £ gpwdhlutiphg,  pwtlwhu
hwdwlwpgh dhohuh  hwdbdwwnngwdp  Pwuyp
gnbpt  dnwwbu  wwwhndtp £ pwjwlwuhu
pwpép  whnewpbpnejwu  gnigwuhubp,  huyp
Jywjnud £ gnpéniubingjwt  pwdwlwuht  pwpép
wpryniuwybwnnygjwu dwuhu:

Pwuyp, wpniuwytind hp wywnhy ubpnpndwihu
gnpéniutinyejniup, lwpw pupwgpnd wpdtpnetiph
wnpndbh  deéngywdp  pwulwiht  hwdwlwpgnd
qpuwntignti £ Gppnpn nbinp,  hugp Yuqdnd |
pwuluwiht hwdwlwnpgh wpdbpnetpnd punhwunip
ubpnpnuiubph 11%-p b Pwuyh wynhyutiph 32%-p:

The presented graphs depict that the Bank has almost always
provided rather high profitability ratios compared to the
banking averages indicating the quite high efficiency of the
Bank’s operations.

Continuing active investment operations the Bank occupied
the 3rd position in the RA banking system by the amount of
securities portfolio ensuring 11% share in the total investment
portoflio of RA banks and 32% of the Bank’s assets.

Pwulyh dpgwlygwjht nhppp 33 pwulwiht hwdwywpgnud | The bank’s competitive position In the armenian banking system
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[ ] Pwulyh nhppp 33 pwuluwjhu hwiwluwpgnid®
punn wyhwnwlwu wpdbpnpetpnd juwnwpywsé ubpnpnudutph (G 33 npwd)
The Bank’s position in the RA banking system by investments
in government securities (thousand AMD)
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Main activities of the bank

uruudhUPULY-p, hwywwwphd duwing  hp
npntgpwé  pwnwpwlwunyywp,  wpniuwynid
E gnpéniubineyniu Swywit]  btpbp  hhduwlwu

ninnneniuutpny U dwutwghwnwuw| Ynpwnpuwinhy,
ubpnpnuiwiht b wuhwwnwlwu (private) pwuluwjht
Swnwjnigyniuutph  dwwinigdwt  npppunind® hp
wrol niublwiny Swjwunwund wyn  ninnyejwdp
wnwwWN pwuly nwrtwint inbujwlwup:

UruudhUPULY-U wnwuduwund t Ynpwnpwuinhy
hwdwfunpnubphu wnwownlynn hwdwihp
Swowjnyyniuubph qwiu wbuwlwuhnd”  uluwé
wywunwywu pwulwjhu Swnwjniejniuubiphg
(Ydwpwhwodwpywjht, Juplwihtu swnwjnieniuttp,
ntwnghwnwht  dyniu upudwubp,  wnelwnph
dhuwtuwynpnd b wyu) dhusk ny wdwunwlwu
pwulwihu  Swnwjngnitubp  (wjpunpwupwiht
dhuwtuwynpnd,  pwlwnphug, Pnpdwpn, uynth,
owghnu, huwtuwlw funphpnwwnynieinit b wyju):

Unlwunph dhuwtuwynpnidp, dwywnnphuquyht
Swnwjnieyniuutpp,  huswbu  twl  wwpwupwihu
Shuwtuwlwu $ynubputubpp hhduwywund ninnqué
G wprnwhwudwt W ubpdnsdwu  ninpuninwd
gnpénn  hwdwfunpnubpht®  twwwwly niubuwiny
wwhwwub| Upwug dpgnitwlnieniup nbnuwu, b
dhowqgawihu onywutpnd, pudbinbing unp nlywubp
ubppwthwugbint  huwpwynpniegniu:  2008p.-hg
Pwulu wunwdwygn t Factors Chain International-
hu (Uhowqquyjht  wlwnnphuquihti - wunghwghw),
husp huwpwdnpniginiu £ wwhu  Pwuyhu
dhowqguiht  $wlnnphtuqwjht  gnpdwnunyejniutbp
hpwlwuwgub] wydbh pwu 70 bpypnud guuynn
nipg 270 wunwd-pwulybph  dhongny:  Pwyh
nwqiwywpwlwu ninnnegjniuutphg £ dhowqqujhtu
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Remaining loyal to its policy, ARMSWISSBANK continues to
evolve activities in three main directions, namely, corporate,
investment and private banking, with the vision to become a
leading bank in Armenia in those areas.

ARMSWISSBANK is distinguished by the wide range of services
provided to its corporate clients including both traditional
(payment and settlement services, lending services, flexible
deposit schemes, trade finance, etc.) and non-traditional
services (alternative financing, factoring, forward, swap,
option, financial consulting, etc.)

Trade finance, factoring as well as commodity and financial
futures are mainly designed for clients engaged in importing
and exporting activities to maintain their competitiveness in
local and international markets and facilitate new markets
penetration. Since 2008 the Bank is a member of FCI (Factors
Chain International), which enables the Bank to emplement
international factoring operations in more than 70 countries
via a network of about 270 member banks.

Investment banking attuned to international standards is
one of the Bank’s main strategic directions. The Bank offers
its customers a wide range of investment instruments, such
as shares of American, European and Russian companies
and investment funds, depositary receipts, government and
corporate bonds, commodity futures as well as repo and
marginal operations with foreign securities, transactions with
gold including unallocated metal accounts, etc.

The Bank'’s clients can improve risk diversification and manage
their cash flows more efficiently through derivatives.

In order to cope with new market challenges and successfully
devise investment projects, ARMSWISSBANK offers
underwriting services to its corporate clients.
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As one of the leaders in the Armenian government
securities market and a government securities agent of RA,
ARMSWISSBANK acts as a market maker to enhance liquidity
of the Armenian securities market. ARMSWISSBANK continues
active participations to initiatives regarding legal reforms of
financial intermediation in the RA securities market.

ARMSWISSBANK offers its clients tailor-made services,
including development of individual, corporate and other types
of securities portfolios, brokerage, custodial and consulting
services. The flexibility while working with the clients is one
of the key factors for the progressive development of the Bank
and promotion of “ARMSWISSBANK” brand. ARMSWISSBANK
develops long-term partner relations with its clients based on
close and mutually beneficial cooperation. The Bank’s skilled
and experienced personnel identifies each client’s needs and
offers high quality financial solutions.

|

Pwuyh gnpéniubinyewu hhduwlwu ninnniejniutitipp | Main activities of the bank
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Summary statistics

In spite of the presence of strong competition in the financial
market, the Bank was rather active in the sphere of lending
in 2012 continuing to further develop the achievments of the
previous years.

In 2012 the loan portfolio of the Bank grew by about 18.7%

and interest income earned thereon increased by 29.7%. In
2012 the Bank made loan disbursements for the amount of
AMD 20.3 billion. s

YdwpYuwjht wynpndbih b Juplyuyhu ubpnpnuiubphg unwgywé

nnynuwjht Glwinunubph nhuwdhlywu (Gu 33 npwdny)

Dynamics of the loan portfolio and interest income on lending activities (million AMD)
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Agriculture, forestry and fishing
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Other sectors of the economy
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Credit risk management

To manage credit risk the Bank always performs activities
towards the diversification of the loan portfolio by geographical
location and sectors of the economy. This allowed to ensure
the stable growth rate of the loan portfolio and its return,
constraining centralization within separate sectors.

Stuwlwpwn Yzhnp Jupluyhty ynpinpbymd

2009 2010 2011 2012
12,20% 15,69% 20,24% 19,54%
11,24% 15,75% 15,08% 15,20%
6,05% 12,21% 13,81% 13,95%
4,38% 11,21% 8,55% 11,06%
10,43% 8,89% 10,19% 11,56%

5,48% 9,78% 8,55% 7,08%
50,22% 26,47% 23,58% 21,61%

It is worth mentioning, that the significant share of
investments in the energy sector, particularly in the renewable
energy sector, is due to the intensive activities of many years
implemented by the Bank in this sphere, relatively low loan
repayment risk, supervision over risk management and other
factors. The Bank actively participates in all available lending
programs in this sphere, international and local business
events and seminars and periodically implements activities
towards training professionals and mitigating risks through
cooperation with independant specialists/consultants.

During the year the Bank continued activities to increase the
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efficiency of its own lending procedure and mitigate credit
risks.

Participation in local and
international lending programs

The Bank highly prioritizes cooperation with international
lending organizations since besides being a source of
stable, long term and less expensive funds such cooperation
also enhances the professionalism of the Bank’s staff and
increases the Bank’s reputation among investors and partners.
The Bank’s strategic partners from this perspective are the
following:

e European Bank for Reconstruction and Development (EBRD),
with which the Bank started cooperation since 2010 signing an
agreements of Small and Medium Enterprises (SME) financing
for USD 5 million and Trade Facilitation Program (TFP) for
USD 3 million. In 2011 the Bank almost entirely disbursed the
received funds. In 2012 taking into consideration the Bank’s
efficiency of trade financing operations, EBRD increased the
limit up to USD 9 million. In 2013 the Bank anticipates further
expansion of cooperation both through attracting more funds
and implementation of new joint projects.

¢ Project Management Unit of the German Armenian Fund
with which the Bank cooperates within the scope of KfW
“Renewable energy development” program which the Bank
started in 2006 and is one of the leaders in the RA banking
system. The Bank anticipates significant growth for the above
mentioned program throughout the coming years.

e The German “Atlantic Foraitierungs AG” company, with
which the Bank started coopertion in 2011 within the scope
of “Trade financing program” allowing to offer its clients
attractive medium term loans.

Unpnud | lending

e Taking into considertaion the effective cooperation with the
Bank in 2012 the Russian Promsvyazbank approved a limit for
trade financing operations.

¢ Mortgage lending can be distinguished as a relatively
financing direction which the Bank actually started since
Membership to the mortgage loans refinancing progr
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the “National Mortgage Company” RCO CJSC which enabled
the Bank to lend long term mortgage loans in local currency.
As of year end 2012 loans refinanced within the scope of
this program increased by about 154.0% compared to the
previous year’s indicator. The Bank’s entire mortgage loans
portfolio amounted to more than AMD 2,743.0 million, which
exceeds the previous year’s indicator by about 59.0% and the
planned indicator for 2012 by about 10.0%.

New lending products

The Bank distinguishes Purchase order fi
export financing facilities as relatively
lending which are important instrumen
achieve its strategic goals (offering full
corporate clients) and well demanded
Armenian banking market.

During the previous year the Bank disbu
million within the scope of its Purchase
Pre-export financing facilities. For the comi
are expected to double with more financi
under EBRD’s Trade Facilitation Program.

Purchase order financing is not new in the internati
however in the local market it is not widely used ye
the scope of this service the Bank is expresses willing
to finance such transactions of its clients that are directe
to the fulfillment of existing orders. The main advantage of
this service is that such financing does not require additional
collateral since the existing contract of supplying goods or
providing services itself servers as a collateral. To minimize
risks related to this type of operations the Bank also provides
such trade finance products as letter of credit, guarantee,
insurance instruments, etc.
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Factoring and trade finance
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In 2012 the Bank made an unprecedented increase in factoring
operations maintaining leading position in the market. During
the reporting year factoring operations amounted to AMD 11.4
billion exceeding the previous year’s amount by 112%. In the
meantime income received on factoring operations increased
by 127%.

Lbppht $wlwnphugny hpwlwugqwé gnpdwnputinh nmwpblwu dwjwutpp (dpn npud)

Annual turnover of domestic factoring (billion AMD)
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2012 pwlwuh pupwgpnu FPwulyp wpnibwltp £t In 2012 the Bank continued cooperation with existing buyers
funpwgub hwdwgnpéwlygneiniup gnpédnn qunpnutiph  and suppliers as well as attracted new clients to ensure further
U dwwnwlwpwpubph hbwn, huswbu bwb UGpgpwyt)  diversification of the factoring portfolio.
E unp  hwdwfunpubp®  $wyunnphugh  wnpundbih
hGwnwagw nhytpuhbhyugiwt tywnwyny:

Structure of the factoring portfolio by sectors of the economy
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Other instruments of trade finance
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In 2012 the Bank continued intensive application of trade
financing instruments. During the year the Bank’s trade
financing operations amounted to about USD 8.5 million
exceeding the previous year’s indicator by about 80%. Within
the scope of trade financing the Bank actively cooperates both
with international institutions and a number of foreign banks
ensuring geographic expansion of cooperation year by year.
The indicators presented below imply increased frequancy of
using trade financing instruments by the Bank’s clients.

Within the scope of international trade financing the Bank
cooperates with the European Bank of Development and
Reconstruction, Atlantic Forfaitierungs AG, and since 2012 also
with Promsvyazbank. In 2012 the Bank has been quite active

Uhgwqquwjhu wrlwnph $puwuuvwynpiwt swywjubp (dju UUL nnjwn)

International trade financing turnover (million USD)

2010

2011

2012
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in operations with internationl trade financing instruments. In
particular, the Bank reported unprecedented increase within
the scope of EBRD’s Trade Facilitation Program. Since the
Bank had completely disbursed EBRD’s initial TFP limit of USD
3 million, EBRD increased the limit two times during the year
by additional USD 3 million each time to amount USD 9 million.

Overall, in 2012 the Bank’s trade financing operations
amounted to around USD 8.5 million, which is around 80%
more compared to the previous year.
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Investment banking services
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Corporate securities
underwriting

In 2012 the Bank’s major achievement in the primary market
of corporate securities was the placement of “ARTSAKH HEK”
0JSC’s 600 non documentary nominal coupon bonds (nominal
value of USD 10,000 and maturity of 36 months) for the
total issued amount of USD 6,000,000. The Bank succeeded
in allocating 600 foreign currency denominated bonds. The
Bank acted as an underwriter and settlement bank as well
as provided custody service. In fact, 87.5% of the placement
(USD 5,250,000 in total nominal value) were purchased by
foreign investors. The placement was implemented via open
subscription. As a result of the Bank’s efforts “ARTSAKH HEK”
0JSC’s 600 allocated bonds are listed at “NASDAQ OMX
ARMENIA” stock exchange.

Besides the range of core underwritering services the Bank
also ensures the liquidity of “ARTSAKH HEK” 0JSC’s shares
in the secondary market making two-sided quatations in
the “NASDAQ OMX ARMENIA” stock exchange and acting
as a market maker for the Company. In 2012 the Bank
intermediated 25 transactions with the Company’s shares for
an amount of AMD 126 million which account for 30% of the
total exchange operations with shares. It is worth mentioning
that in 2012 coporate bonds market came out of recession
inactivity period as a result of official clarifications regarding
limitations on the issuance of foreign currency denominated
bonds which allowed issuance of this type of bonds. As a result
3 issuances where made in 2012.

Dealing activity

In 2012 the Bank continued to actively implement operations
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with RA government and corporate securities in the domestic
financial market.

During the reporting year the Bank’s operations in the primary
market amounted to about AMD 12 billion and about AMD 19
billion in the secondary market in nominal value. There was
an increase in operations with corporate bonds explained by
both existing and new issues particularly intensification of
operations at NASDAQ OMX ARMENIA” 0JSC with the third
issue of “ARTSAKH HEK” 0JSC’s shares as well as new issue
of “ARTSAKH HEK” 0JSC’s USD denominated bonds at the end
of the year.

To promote the development of the RA stock market, and
increase liquidity of “Artsakh HEK” QJSC’s shares, in 2012
the Bank provided two-sided quotations for those shares
implementing buy/sell transactions with about 106,432
shares (for the amount of AMD 123,946,880). Compared to the
previous year, this indicator has increased 3.5 times.

To increase its investment portfolio the Bank purchased
government securities for a nominal value of about AMD 9.0
billion from government securities initial allocation auctions in
2012. Regarding secondary market operations, the Bank sold
bonds for AMD 4.5 billion more then the purchased amount. As
a result, taking also into consideration the retirements of the
bonds, the Bank’s portfolio of government bonds increased by
about AMD 2.3 billion in nominal value. Interest income on the
bond portfolio increased by 18.0 percent as compared to 2011
results, amounting to AMD 2,076.0 million. In 2012 the Bank
maintained its status of treasury bonds market agent.

In 2012 the Bank continued participating in foreign currency
auctions at “NASDAQ OMX ARMENIA” 0JSC stock exchange,
implemented buy and sell operations totaling to about AMD
87.0 billion with the main convertible currencies in the
interbank forex market. In 2012 the Bank continued the
extensive use of foreign currency swaps, implementing
transactions in the interbank market for around AMD 30.0
billion. During the reporting year, the Bank implemented swap
transactions also with its clients amounting to AMD 1.7 billion.

In 2012 the Bank’s operations with gold bullions decreased
due to strong competition in this area. However, the Bank
continues maintaining strong positions in this area of the RA
financial system with a majority market share.

Ltipnpnidwjhtu pwtwiht swewjnigjniutitin | Investment banking services
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During the year the Bank implemented buy and sell transactions
with precious metals for around AMD 7.5 billion. In 2012 the
Bank also continued opening and serving unallocated metal
accounts for its clients.

ARMSWISSBANK  provides quotations for AMD and major
currencies, RA government and corporate securities, foreign
currency forwards, interbank deposits and repurchase
agreements at the official page of the Bank at Bloomberg
information system.

The Bank is active both in RA (attracting and allocating short
and medium term deposits and loans) and international
money markets, making deposits with leading foreign banks.
Overall deposits and loans amounted to AMD 3.5 billion and
AMD 85.0 billion respectively.

Lbpnpnuiwghu ynpndbh Yurnigywépp b Gluwdwnwpebpnipjuwu dwljwpnuyp (hwqwp 33 npwdny)
The Structure and Income Dynamics of the Bank’s Investment Portfolio (thousand AMD)
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Brokerage activity

Investment banking including brokerage services is
considered one of the Bank’s main strategic activities and is
carried out in accordance with international standards. Within
the scope of brokerage activities the Bank offers its clients
a wide variety of investment instruments, such as shares
and depository receipts of American, European and Russian
companies, government and corporate securities, commodity
futures, repo operations with foreign securities and marginal
operations.

During the reporting year the number of the Bank’s brokerage
clients increased by about 10% compared to 2011.
Transactions were made with shares and depository receipts
of leading companies at Russian, European and American
stock exchanges. The total number of brokerage transactions
implemented upon the orders of the Bank’s clients during
2012 was 695 for an amount of AMD 5.05 billion. Major part
of this amount, namely AMD 4.96 billion is attributed to the
brokerage transactions with foreign securities.

In 2012 the Bank also had active participation in the auctions
at corporate securities platforms of the “NASDAQ OMX
ARMENIA” 0JSC.

In 2012 the Bank continued to offer its clients repo agreements
with foreign securities, operations with which amounted to
AMD 942.0 million.

In 2012 the Bank continued marginal transactions with
foreign securities which assumes additional financing to the
clients to purchase securities. As a result, the Bank’s clients
implemented marginal transactions for an amount of AMD
460.0 million during the year.
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hwywnwpé Yuwh wwwhnydwp, thpwyyhe pwb-
Ywjht  Swrnwjnyeniutbph  wuwnhdwuwlwu  ubp-
npdwup,  uwwuwpydwtu  unp  nbjuuninghwubph
Yhpwrdwup, wrlw hwdwfunpnubphg jnipwpw-
gnipht Jwwnnigynn  Swnwjnieiniuubiph nhybpuhdh-
Ywgdwup: Lnp hwdwfunpnubiph tGpgpwydwu uww-
nwyny pwpniuwydt] b «nujpbpe dwppbehug»-h
wpryniuwybn Yhpwrendp:

Mnunbughw] hwdwfunpnubph  pwgwhwjndwu L
hwupnipjwt  hpwabljwénpjwt  pwpapwugdwl
Uywwnwyny Pwuynd Yugdwybpwyb) tu wwpptp
ubdhuwnubip, ppbjuhugutp:

In 2012 the Bank intensified activities towards the promotion
of both existing and new products.

In 2012 the Bank implemented activities to improve its web
page adding new functions and making the web page more
informative and attractive. The Bank periodically implements
marketing researches, studying the RA banking market,
services offered by the competitors, fees and interest rates
and as a result develops its own tariff policy.

The Bank carried out activities among the target groups of
clients, which were directed to reveal the unrecognized needs
of clients, ensure effective feedback, gradually introduce
private banking services, apply new technologies of providing
services, diversify the services provided to each of the Bank’s
clients. The Bank continued to apply the method of “direct
marketing” to attract new clients.

Seminars and trainings were held in the Bank to increase
public recognition and promote attraction of new clients.
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of the Government House which is situated in Republic
may be regarded as the most important clock in Armenia. It
produced in Moscow and was brought to Yerevan back in 1941.
ﬁ' and is 188 cm long and the minute hand is 170 cm long.
ie clock dial is 4 m in diameter which allows the clock to
be seen from different parts of Yerevan.
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Information technologies and security

Pwulu hp gnpédniubinejwt htiug ulgphg Ywpunptb) §
nbuuhjuwywt hwdwwwwnwuuwu hwabgwénipjwu
U wbntywundwlywu  wwwhnddwt  hwpgbpp  nt
qwpnitwlwlwt  wluwwnwupubp £ wwund  unp
wnbfuuninghwubph ubpnpdwt ninnnejwdp: Pwulu
wunwdwygn £ dh qwpp mbnwlwu b dhowaqguiht
Ydwpwjht b inbntywnjwlywu hwdwlwngbiph:

2012p. Pwull wldnwugnwu pwpépwgdwu
uwywwnwyny® wpniuwlt) £ hpwlwuwgub) dh wpp
dhongwrniutp  wrweunpnybiny  dhowqqujunpku
punniujws COBIT, ISO 27001, ISO 17799
unwunwpuutpny:

Stnwnpyb| bu wuynwugnigjwu DMZ hwdwwnpgbip:
Lbppht gwugu wybh wwwhny nt wrwdwnbih
nwpdubint  uywwwyny ubpnpdbp Gu dh wpp
dnuhinnphuquiht  (SYSLOG) hwdwlwpgbp: Ujn
wdblu ninwé b pwpspwgubine Pwuynyd welw
hwdwlwnpgbph wufjuwthwt wuwwnwupp:

Pwuynd wrlw b Gpynt  wnwushu ubpybpuwihu
ubjwy, npnup  wwwhnynd  Gu  ubpdbpubpp
wwhnwwnwiht wluwwnwuph wufuwthwunyeniup:

Pwuyn gnpénd £ I0-hunbiptibn-Fwuy hwdw-
Ywpgp, npp huwpwynpnieniu £ wwihu  Pwuyh
hwdwfunpnutphtu hbpwhwp uywuwnpyytp Pwuynwd:
Uu enyl £ nwihu wyluwphh gutlwguwé Ytinhg
UL gwllwgwé wwhh, wrwug pwlly wigbitint
huntpubwnh  dhongnd”  wnwug Jdté  Swluubph,
wwwhny U  wudunwug, oqudt| pwuluwihu
hhduwlwu Swrwjnejniuubphg: buwmbputn Jujph
wuywnwugnieniu wwwhnybint Uywwnwyny
wnbnwnpyt; 6u dhowqqujunpbt  hwjnuh  VeriSign
Ywqgdwybpwniejwu ubpinhdhlwnutipp:

2012p. Pwuyh
(www.armswissbank.am)

huwntpubwnwihu Ywjph
dhongnd  huwpwynp

From the very beginning the Bank has emphasized the
importance of sound technical and information support
constantly introducing new technologies. The Bank has joined
a number of local and international payment and information
systems.

In 2012 guided by the international COBIT, ISO 27001, ISO
17799 standards the Bank implemented a number of activities
to increase security.

In 2012 DMZ security systems were installed. To make local
networks more secure and manageable certain monitoring
systems (SYSLOG) were installed. All of the abovementioned
activities are aimed to increase the consistency of the systems
operating in the Bank.

There are 2 separate server rooms in the Bank that ensure the
continuity of the servers’ reserve work.

The AS Internet Bank system operates in the Bank, which
allows the Bank’s customers to remotely use the Bank’s main
services, that is, via the internet, from any place, at any time
without visiting the Bank and without significant expenses. To
ensure the security of the Bank’s web site the certificates of
the globally recognized VeriSign company are applied.

In 2012 the Bank offered its clients the opportunity of opening
online bank accounts and implementing brokerage operations
via the Bank’s website: www.armswissbank.am.

The Bank will continue expanding the range of services
provided by the “Bank-Client” on line system matching them
to the needs of the Bank and its clients as well as improving
the new “Internet Banking” system.



nwnab| otjwju mwppbpwyny pwgb| pwulwihtu hw-
2hd U ogundh Pwulyh ppnpbipwihtu Swrwjnyejniu-
ubiphg:

Pwuyp wpniuwybint £ punujubp  ubpnpdwé
pwulwht dwnwjnyeniuttph Jwnngdwl wegwug
«Pwuy-[3wdwfunpn» hwdwlwnpgh dhongny dwwnnig-
ynn Swrwjnyeniutubpp’ hwdwwwwnwuluwubgubing
nhwup  Pwulh L Pwlyh  hwdwfunpnubph
wwhwuubipht, htuswbu twl Yuwwpbjugnpsting
«huwnbpubin-Pwuyhug» hwdwlwpgp:
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The Hrazdan River is one of the major rivers in Armenia. Its length
is 141 km. It starts from Lake Sevan at 1900 m above the sea level
and joins the Araks River. The river plays an important role in the
country’s life as one of the 3 main operating hydropower plants in
Armenia - Sevan-Hrazdan Cascade - is situated over it.
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Risk management

Pwuyh Ywrwdwpdwu Jwpdhuubpp  dunwwbu
Ywplnpbp U Pwuyh rhulbph wprynitwydbn L
wupunhwwn  Yuwerwdwpnwip:  Pwulh  funphnipnp,
Qnpéwnhp wnuoptup, Suophunye)niup, huswybu twl
Pwuyh jnipwpwuynip wfuwwnwyhg pungpyywsé bu
nhuybph Ywrwywpdwu gnpépupwgnd: Mhulybph
Jbpnwnipiniup Yugdn £ Pwuyh rwqiwdwpwlwu
Wwuwynpdwu  gnpépupwgh,  htuswbu  twl
Ywpdwdwdlybm b Jdhouwdwdlybtiin  Spwagpbph
quwhwwndwu b ubpnpdwt dh dwup:

Nhuytph  wrwlwpdwu gnpéplupwgp  Ywunuw-
Ywpgnwd £t Pwubh tnphnipnp, npp  npnbigpwé
pwnwpwwunywu powtwlubpnd  hwuwnwwnnd
E uwhdwlwswihtp, ninGuhoubp,  ubpnpndwhu
nintgnygubp, Jwpluweniubph L gnpdpuybipubph
punpnipjwl  swithwuhpubip, gpwyubph tfwndwdp
wwhwuoubp W wju, npnup uwhdwuwthwynd Gu
Pwuyh Jupluwphu, nyujulwu L w) rhuybpp:
Pwuynwd gnpénud U funphpnwngwlwu W npnpndubp
Ywjwgunn Yniighw| dwpdhuubp® Suophunie)nt,
Jdwpluwihu,  Lbpnpnwwihu, Uywnhyubph L
wwpunwynpnieniuubph Yuwewdwpdwy, Snpéniubine-
pjwu  hwlwwwwnwufuwunywu  huldwt L
Swdwfunpnutiph htwn hwpwpbpnigniuubph
Ywrwywpdwu Yndhnbubn:

Nhuybph quudwuu nt wpyniuwybn Yurwwpdwuu
ninnywé  wpnitwlwpwnp  hpwlwuwgynn  wuw-
wmwupubph  gpowtwlubpnd  2012p.  Pwuyh
Ywrnigwdspnwd funphpnh Ynndhg hpwlywuwgytp b
01.01.2013pR.-hg nidh ubig tu dwnki| thnthnfuniejniuutin,
hwdwawju npnug Ywplwynpdwt nbwwpunwdbunh
gnpswrnypeutinhg wnwuduwgyt| Gudtpohuhuynndhg
wpwdwnpynn Jupluwjht gnpshpubiph dntppnphugh
U npwyh hulnnniejwu gnpswrenyputpp: Quuwynpyb) §
Nhuytph Yurwywpdwu unp nwywpunwdtuwn, npnwd
punanpyuti Gu upqws gnpdwrenypubpu hpwlwuwgunn
Unuhenphugh U npwyh huynnnigjwt pwdhup L

The Bank’s management has always prioritized the effiency
and consistancy of risk management mechanisms. The
Bank’s Board, the Management Board, the Executive Director
as well as each employee of the Bank are involved in the risk
management process. Risk analysis is a vital component of the
Bank’s strategic planning process as well as the assessment
and implementation of short and medium term projects.

The risk management process is regulated by the Board, which
establishes limits, benchmarks, investment guidelines, criteria
of selecting borrowers and partners, collateral requirements,
etc., which reduce the Bank’s exposure to credit, market and
other risks.

Collective decision-making and consultative bodies operate in
the Bank, namely, the Management Board, Credit, Investment,
Assets and Liabilities Management, Compliance and Client
Relations Management committees.

Within the scope of continuous activities towards credit risk
mitigation and effective management, the Board made some
structural changes in 2012 (effective since 01.01.2013)
according to which functions of monitoring and quality
control of lending instruments are separated from the lending
department and the Monitoring and quality control division
implementing the said functions together with the Risk
management division comprise the new Risk Management
Department. The Department is independent from operational
units and exercises daily and periodic control over the Bank’s
operations through examining higher risk transactions and
monitoring the compliance with the internal normatives of the
Bank as well as with the limits and benchmarks set by the
Supervisory Board and the Management Board.

An effective system of credit, market, liquidity and operational
risk management is applied in the Bank based on modern
methods and technologies of risk assessment and mitigation.
The Bank periodically reviews the existing guidelines, approved
limits and credit risk assessment guidlines adjusting them to
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Nhuytph yuwrwdwpdwt pwdhup: Ywwpuwdbunu
wulwlfu k gnpdwppubpu hpwywuwgunn
unnpwpwdwunWubphg U ppwlywuwglnd  §
huswbu  pupwghly, wuwbu £ wwppbpwlwu
huynnnienit. Pwulh  Ynndhg  hpwlwuwgyws
gnpéwrunigniuubph uuwndwdp® nwnwuwuhpbinyg
wnwyb]  rhulwjht gnpdwppubpp,  hbwnlbny
U hwldwwwwwuluwubgubiny  Pwubh  ubipphu
unpdwwnhywjht nwywnhu, lunphpnh W Suophtnyzjwt
ynndhg  hwunwwnjwsé  uwhdwuwswihbph L
Uwwwnwlwihtu gnigwuhpubiphu:

Pwuynd dwlyws U ubpnpwsé £ Jupluwght,
nywjwywu,  hpwgybipnpjwu U gnpdwruwlwu
rhuytph Juwrwlwpdwu wprynivwybn hwdwyuwnpg
hhduqwé  rhulbph  quwhwwdwu U quwdwu
dwdwuwlwyhg dbpnnutph L wbfuuninghwubiph
Jpw:  Pwulp  wwppbpwpwp  Ybpwuwnd -k
ubpnpnuwiht ninGuhpubph gnpénn ninkignygp,
hwutnwwnywsé uwhdwuwswihtpp W Juwpywihtu rhuyp
quwhwwndwu dbpnnwlwu  ninkgnygubpp™ npwup
hwiwwwwnwufuwubgubiny dhowqqujht b inbnwlwu
Phuwtvwlwu niwutpnd  nhpnn hpwdhdwyhu:
Pwuyhu  punpn2 rhulbph  nwnwWuwuhpniejwu
Uywwwyny wwppbpwpwp Yppwend U uppbu-
pGuwnbph  dnnGjubp:  Upwwpdnipwiht rhuyp
hGowynpynw £ wpunwuwhdwujwtu gnpdpuybpubph
Ynndhg wnpwdwnpynn - gnpshpwlwqih  dhengnd,
woéwugjw| gnpsdhputiph  hwdwp  uwhdwuynd G
uwhdwuwswithbp™  hwdwéwjiu  Pwuynd  gnpénn
Ywpgh: Snynuwnpnyph rhulh quwhwwndwu hwdwp
Yhpwrynw £ nnynuwnpnyph rhuyh Yuwrwywpdwu
hhduwlywu wwppbphg dGYp"  dwdybwnwjunejwu
dbnpywdph (GAP) Unnbip:

Gnpéwrtwlwu rhulybph Yurwywpdwu twwnwyny
wwppbpwpwp  nwnwuwuppdnd U pwpbjugynid
Gu  npnpnuiubph ujwgdwtu U JGpwhuldwu
gnpépupwgutpp: Iuwpwynp Ynpnwintbipp swéytint
Uywwnwyny Pwulp dbnp § pbipt| wywhnjwgpwywu

thwpbipltn - (pwulwiht  ehulbiph  hwdwwwpwy
wwwhnwgpnyejniu (BBB), tuph L gnyph
wwwhnywanngntu):

Ppwdwlwu rhuyh Ywewldwpdwtu hwdwp Pwuynid
gnpond b hwdwwwwnwufuwunyegjwu  (compliance)
gnpéwrenyeU  hpwlwuwgunn Yndhwnb, npu wpwg
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wpbwaquwupnd £ pwuluwiht  hwdwlwpgnd  wnkinh

niubignn  hpwdwywu W wy  thnthnfunygyniuubpht
L wbntywgund £ Pwulh nblwdwpnwut nt
hwiwwwwnwufuwu unnpwpwdwuniubphu:

Pwulyp dhowqqujunpbt punniujws uygpniupubipny

hpwywuwgund  § wwjpwp thnnbph  Ywgdwu
L whwpblnpwt  Phuwtuwynpdwt  nbd”
hwdwynndwuhnpbu nwnwuwuhpbing  Pwuyh
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the situation of local and international financial markets. Stress
test models are periodically exercised for observing the risks
typical of the Bank. The instruments available from foreign
partners are used to hedge the foreign currency risk and
limits are defined for derivatives according to the regulation
enforced in the Bank. One of the key elements of interest rate
risk management, namely the maturity GAP model, is applied
for the assessment of interest rate risk.

For the puprose of managing operational risk, decision making
and control procedures are periodically studied and improved.
To cover possible loss the Bank has acquired insurance
packages, namely, the BBB (Bankers Blanked Bond) and
Building and Property insurance policies.

To manage legal risks a committee ensuring the compliance
function operates in the Bank which quickly responds to le
and other changes in the banking sector and immedi
informs the Bank’s management and relevant units.

The Bank implements detailed examination
partners and beneficiaries within the frame
Money Laundering and Counter-Terrorism
based on international standards.






Back in 1927 the director of the Yerevan State Conservatory A.
Ter-Ghevondyan established the opera studio. Several years later,
in 1932, the Government of Armenia founded the National Opera
Theater. The first performance here - A. Spendiaryan’s “Almast”
opera - was held in January, 1933. The theater moved fo its own
building, designed by A. Tamanian, in 1940.

==
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Pwuyh Lbppht wninhnt hpwlwuwgund £ Pwuyh
gnpéniubinyejwut wrtsynn rhuybph  ujwgbigiwu b
Ywupuwpgbdwu tywwnwyny uwynpdws ubipphu
huynnnigywu  dbjuwuhqitubph  pwdwpwpniejuu
L wpnyniuwdbnneuu  quwhwwnd:  Lbpphu
wninhinh Ynndhg ppwlwuwgynd b twl Pwuyh
gnpéniubnwu’ Iwjwunwuh  Swupwwbnyewu
optiputiph, 33 YGUnpnuwlwt pwuyh b Pwuyh
ubppht hpwywlwu  wlnbph  wwhwuubipht
hwiwwwwnwuuwunyejwu unnignud:

Lbipphu wninhnt - hpwlwuwgund £ huswbiu
Spwgpwiht uwngndubp - Pwulh  lunphpnh
ynndhg hwuwnwwndwsé Lbipphu wntnhwinh

wnwpblywt  wpfuwwnwupwiht Spwaph hhdwu
Jpw, wjuwbu L wpunwsépwgpwiht  unnignidubp
hp  Uwpwaébrungwdp:  Lbkppht  wninhnt hp
wpluwtnwpubiph  ppwlywuwgdwt  powuwynid
wywinhynptu hwdwgnpswygnid k Pwuyh
Ywrwywpdwu dwpdhuubph U Ywrnigdwsdpwhtu
uinnpwpwdwunwiubiph htiw:

Lbipphtu wninhwnh Ynndhg 2012 pwwuh pupwgpnid
wdpnnenipjwdp hpwywuwgyb) U Fwulh funphpnh
Ynndhg hwunwnydws dpwgpwiht s)hongwrnwiubipp:

The Internal Audit evaluates whether the internal control
mechanisms for the reduction and prevention of the risks
related to the Bank’s activity are sufficient and effective as
well as monitors the complicance of the Bank’s activity to
the RA legislation, legal requirements of the CBA and internal
regulations of the Bank.

The Internal Audit carries out both planned examinations
according to its annual work plan approved by the Bank’s
Board and initiates examinations at its own discretion. The
Internal Audit closely cooperates with the Bank’s governing
bodies and structural units.

In 2012 the Internal Audit has completed all of the planned
activities approved by the Bank’s Board.
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Gplwuph wdbbwhwyinuh nbuwpdwt uypbphg
dtyp Uwnbuwnwpwuu E. d6nwgptph b
dhguwnwpywt qppbiph” wzfuwphh wdbbwfunznp
hwjwpwdémubphg d6yh wwhwywhdwu U
hGunwqnunwlwu Y&tunpnuubiphg Jtyp:
Uwwbuwnwpwuh 26uph urngnidp uyudb £
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UOdtwlwagoh Yunwywrawl
pwnuwpwwlnipntl

Human resource management

uruudvhUrULY-h hwonnniejwu quinunuhpu
nt qupgugdwu hhduwpwpu bGu  hwunhuwund
wnwownbd U thnpdwrent Jwutwgbwnubpp, nypbp
hwywwnwphd 6u Pwuyh bywwnwlubphu W npnbigpuwd
pwnwpwlwunyjw, wsph b&U pulund  hpbug
hdwnnygniuutpny, wpndtiuhnuwihqing U phdwjhu
wpfuwtnwtp  hpwywlwgubint  niwyniejniutiipny:
Gy htug upwug hdnun wptuwwnwuph Junphpy k, np
hwonnynwd £ pwgwhwjnt] phqubuh qupqugdwu
unp hnphgnuttip b uinbinédt| Pwulyh hwdwfunpnubiph
hwdwp (wywagnyu wwjdwuubp:

Swywwnwphd duwiny Uuduwlwaqdh Jurwywpdwu
npntignwé pwnwpwlwuniyejwup, Pwuyp awpnitwyb
£ hng wnwtb| hp woluwwnwyhgubph dwuht® Upwug
hwdwp uwntinédtinyg pninp wuhpwdtin wwjdwuubpp
dwutwghnwlwu wdh, unp ghwbhpubph &binp-
pbGpdwlu, Unp  hdwneniuttph  whpwwbndwl,
htswbu twl unghwwywu wwounwwujwsénpjuu b
pwpbytgniejwu hwdwp:

huswbu Uwfunpn  wwphubpht, wu  wwph  Lu
Pwuyp 2bnnwnpnd £ Juwnwnb] wuwwnwyhgubiph
nwnigdwt, Yepwwwunpwundwt b npwlwynpdwi
pwnépwgdwl gnpdptpwgh Yypw: 2012p. pupwgpnid
Pwuyh 40 wptuwwnwyhg dwutwygtght 58 utdhuwph,
wpbgtunwghwh, Ynupbpwuuh UL nwuptpwgh
33 nwpwépnwd, wpunwuwhdwu  gnpénindtight 5

wyhg®  Jwutwygbint  wpnwuwhdwujwu
tph U yGpwwwinpwuwnndubph, huswbu
wwwyhgubpp Ywqdwybpwb) Gu
, npnup thnpdh, ghwnbhpubph,
Ywnpshpubiph  hnfjuwtwydwu
bink:

CCA  npwlwynpdwu

The secret and cornerstone of ARMSWISSBANK's success lies
in its team of leading and experienced employees who are
loyal to the Bank’s objectives and adopted policy and stand
out for their skills, professionalism and ability to perform
effective teamwork. Their proffessional work makes it possible
to discover new horizons of business development and offer
best terms to the Bank’s clients.

Remaining loyal to the its Human Resource Management
Policy the Bank continued creating all necessary conditions for
the employees’ professional growth, acquisition of new skills
and knowledge, as well as for social security and welfare.

As in previous years, the Bank continued prioritizing the
continuous training of its personnel and professional
development.

In 2012 40 employees of the Bank participated in 58 seminars,
presentations and conferences in the Republic of Armenia and
5 employees participated in conferences and trainings abroad.
Furthermore, 22 internal seminars were held in the Bank by
the employees promoting exchange of experience, knowledge,
ideas and opinions.

The process of organizing employees’ participation to the
successive levels of ACCA examinations continued and 7
employees received subsequent ACCA qualifications. Also one
employee received the respective qualification by the GARP
(Global association of Risk Professionals) Risk certification
program. In 2012 two employees of the Bank successfully took
the exams of the training program in trade finance (e-learning)
organized jointly by EBRD and the International Chamber of
Commerce (ICC).

Attaching great importance to exchange of international
practice, a leading specialist invited from EBRD periodically




puliniegniuubiph hwonpnwywu thnytiphu
wwwyhgubph  dwutwygnyejwu  gnpdpupwgh
wybpwynwp b wwpyw  pupwgpnd 7
wlgh unphdtp £ ACCA  hbppwlwu
pnwd: Pwgh wyn, Pwubh 1 woluwwnwygh
E GARP (Global association of Risk
Is) dhowqquijht wunghwghwjh rhultiph
gdwu  Spwagph  (Risk  certification
wlwwwwnwufuwu npwlwynpnul: Swpyw
Pwuyh 2 wluwwnwlyhg pwpthwenn
ubub) b dipwlwrngdwt b Rwpgugdwu
wu Pwulyh (MRGR) L Urlinph dhowaqguijht
(ICC) Ynnihg wrlnph $huwtuwynpdwu
) Ywqdwytpwyyws npwlwynpdwu
nygjniuttip/e-learning/:

3nyd Ywplunpbind dhowqquihtu thnpéh thnfuwtw-
ynwip® Ybpwlwenigdwu b qupgugdwt GYpnuwwlwu
pwulyhg hpwyhpyws wrwowwnwp funphpnwwnniutph
Ynndhg Pwulyh waluwwnwyhgubiph hwdwp wwppt-
pwpwp wuglwgyty GU  ubdhtwpubp®  ninnjwé
dhowqqwjht Phuwtvwlwu wpwlyunhlwjnd wrlw
unp gnpdhputiph U dGennutiph Jtpwptipjw) wafuw-
nwyhgubiph wnbntYwgywéniejwu pwpépwgdwup:

uruu4hUrULY-p wluwwnwuph punnLudwu
gnpéplpwgh wuwswenyniuu U opjtywnhynieniut
wwhwwubint  tywwnwynd U hhdp punniubiny
hwywlunpnubiph wpndtiuhnuwihquh swihwuhautipp®
Ywadwybpwyws dpgnypubiph  dhongny, 2012p.
pupwgpnd  hwdwpbg  wuduwlwaqdip  huswbu
thnpéwent  Yunpbpny, wjuwbu E  Gphunwuwpn
dwutwgbnubpny (12 unp wuwwnwyhg): 2012p.
nblunbdptiph 31-p  npnigjwdp - waluwwnwlhgubinh
plwpwuwyp Ywqdt £ 91: Uzuwwnwyhgutiph dhoh
wwnhpp 31 E:

Pwulyh unghwwywu thwebeh powtwyubpnd
ubpnpdws  wennonipjwt wwwhnywagpnygjwup
2012p. pUpwgpnd dwulwlygbg wuduwlwqgdh
nng  85%-p: 2012p.  Pwulyp hwunbu  GHwy
unghwjwlwu wwwnwufuwuwwnynygjwu unp twfuw-
atinungyniuubipny” wewlgbiing  Jywynipwiht dhen-
gwrnwitbpht bW dwulwwnubipht:

Fwpép quwhwwbind  Ynpwnpwwnhy nght, npp
hwunhuwunw & Pwuyh uplunpwagnyu wpdtiputiphg

held seminars for the Bank’s employees aimed at increasing
their awareness about new instruments and methods available
in international financial practice.

To ensure fairness and objectivity the Bank’s recruitment
process is performed via organized competitions choosing
among candidates upon criteria of professionalism. In 2012
the Bank recruited both experienced and young professionals
(12 new employees). As of December 31, 2012, the number of
the Bank’s employees was 91. The average age of employees
is 31.

In 2012 around 85% of the employees participated in the
health insurance package offered within the scope of the
Bank’s social policies.

In 2012 the Bank undertook new social responsibility initiatives
supporting cultural events and orphanages.

Attaching great importance to creating a strong team spirit as
one of its core values, the Bank’s staff not only works together
but also rests together. To strengthen team spirit in 2012 the
Bank continued organizing events and intensified various
hiking programs within the scope of healthy living.

The Bank’s organizational structure is always reviewed and
improved together with the development and expansion of
services. Within the scope of those activities the following
changes were made in 2012:

Within the scope of continuous activities towards credit
risk mitigation and effective management, the functions of
monitoring and quality control of lending instruments were
separated from the lending department and the Monitoring
and quality control division implementing the said functions
together with the Risk management division formed the new
Risk Management Department.

Also, in regard to client service, the functions of the front
office and back office were segregated forming two
respective units which will certainly enhance client service
quality, reduce risks and optimize workload distribution
among employees.

Uuduwlwaqih Yuwrwdwpdwl punwpwlwunieiniu | Human resource management
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dbyp, Pwulyh wudtwlwqdp ny dhwju  dhwuht
wfuwwinnd §, wyll” dhwuht hwugquunwunwi: 2012p.
awpnitwdt) - £ Juqdwlbpwydb)  nwpwpunyp
dhongwrnuittp® ninnywé  phdwht  wrenne  ngnt
wdpwwundwup W f wybh wynhdwgpb] wenng
wwpbwybpwh pewtwlubpnd quuwqwu wpwy-
utiph spwahpp:

Pwulyh  qupgugdwuu  ni Swnwjnyenuubph
wybjwgdwup gniquhtin dunwwbu hpwlwuwgynid
E Yurnigqwoph Jbpwuwind U Yuwnwpbjwgnpsnid:
Uju  gnpénnnigyniuubph  gpowtwlubpnd  2012p.
pupwgpnd wbnh GU niubgb] hGulyw| thnthn-
funieniutpp’

o Jwplywjhu rhulyh quudwuu nt wpryniuwybin
Ywrwdwpdwtt  nnnjwé  Pwulyh  Ynndhg
wpniuwlwpwp  hpwywuwgynn  woluwnwupb-
ph 2powtwlubpnd  hpwlwuwgdt] U thnthn-
funygyniuubp,  hwdwéwju  npnug  dwplwynp-
dwu ntwwpuwdtuwinh gnpdwnnyprutinhg
wnwuduwgyt] &Gu  UJws nbwywpunwdtunh
Ynndhg wpwdwnpynn  Jupluwh - gnpshpubinh
dnuppenphugh U npwyh huynnnjut  gnpéw-
nnypubpp’  Updwé  gnpéwrenypubpu  hpwlw-
uwgunn Unthpnphugh W npwyh hulnnniejwu
pwdhup Nhulbph Ywrwjwpdwt pwduh hbwn
dhwuht pungnyyting unp Guwynpdws Mhultinh
Ywrwywpdwt nbywpunwdbuwnnu:

e Pwgh wyn, hwdwpunpnubph uywuwpydwtu hbwn
Yuwwyws, nmwpwuswindt Gu dpnunodhuwiht b
ptipobhuwihtu gnpswrenyputpp Gpynt hwdwww-
nwufuwu pwdhuubph  duwynpdwdp, npp Ypbpp
hwdwfunpnubph uywuwpydwu npwyh pwpépw-
gdwup, rhutiph ujwqbigdwup bwpfuwwnwyhgutph
thol  wpluwwnwupwiht  Swupwpbruywéniejwu
wnwyb| owywnhdw| yapwpwludwup:
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Béiékgmutyun (Friendship) Square plays an important role in the
urban transport system. Here one can find the first station of the
Yerevan Metro. In 2007, to regulate the day-to-day increasing

traffic an overpass was constructed here.
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Financial results

«UruudhUrULY»  ®PLC-u  wdwpwnby £ php
gnpéniubinyejwu nebipnpn twpht™ pninp hhduwywu
gnigwuhoubiph qény gpwugbiny twywu wd:

Swyybnnt mwpw pupwgpnd Fwuyh punhwunip
wywhyubpp  Uwfunpn dwiwtwlwhwwnywsh
hwitdwwnnypjudp wdk| Gu 6,6 Ujpn 33 npwdny
Jwd 13%-nd"  Luwqdbiny 54,6 djpn 33 npwd:
Swdwfunpnubpht wpjwé Jwpybpp  wdk] Gu 5,5
dpn 33 npwdny, hbnguiwt  wwjdwuwgpbpny
gpwywnpyuwé (Jwdwnjws' hbwn qubijnt wywjdwuny)
wpdtpnebtpp wdt| tu 1,8 djpn 33 npwdny: Pwuyh
punhwunip wywnhyubpnd Jupluwiht ubipnpnudubpp
Ywain &Uu 50%, wbnwlwl wwpunwnndubpnud
Ywwiwpyws ubpnpnuiubpp® 33%, npwdwlwu niywih
gnpéhpubipnd Yuwnwpyws ubipnpnuiubpp® 15%:

“ARMSWISSBANK” CJSC completed the eighth year of its
activity with a substantial growth in all key indicators.

During the reporting year the Bank’s assets increased by
AMD 6,6 billion or by 13% compared with the previous period
amounting to AMD 54,6 billion. Loans to customers increased
by AMD 5,5 bhillion, securities pledged under repurchase
agreements (sold under the condition of buying back)
have increased by AMD 1,8 billion. Loans comprise 50%,
government securities 33%, and money market instruments
15% of the Bank’s total assets.

Uywnhdubph Jurenigwépp b nhuwdhlwu (hwqwp 33 npwdny)

The Structure and Dynamics of the Assets (thousand AMD)
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Rwpytinnt nwpyuw pupwgpnd Pwuyh
punhwunip wwpwwynpnyeniuubpp Uwfunpn
dwiwtwlwhwwnywséh hwdbdwnnyejwdp wdk| tu 4,8
dipn 33 npwdny wd 12.7%-ny" Yuqdbiny dnwn 42,3
dpn33npwd: dhuwtuwlwuwqdwybpwnieniuubph
UYwwndwdp wwpwwynpnieiniuubpp wak| Gu 1.7 djpn
33 npwiny, huy hpwywpwuwlwu bbhghlwlwu wub
hwdwfunpnutph tuwndwdp ywpunwynpnieniuubpu
wdh| &u 2,8 djpn npwdny;

Nuwpuwynpnipjniiubph Yurenigwépp b nhuwdhlwu
The Structure and Dynamics of the Liabilities (thousand AMD)
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Total liabilities of the Bank have increased by AMD 4,8 billion
or by 12.7% during the reporting year amounting to about AMD
42,3 billion. Amounts due to financial institutions increased
by AMD 1,7 billion. Liabilities to legal entities and individuals
increased by AMD 2,8 billion.
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Swpytinnt tnwpyw pupwgpnud pwuyp
gnun  wnnynuwht - GYwdnunubpp Uwfunpn
dwiwtwlwhwwnywséh hwdbdwwnnejudp wdb] Gu
25%-ny Jwd 581 dju 33 npwdny’ Ywaqubny 2,8 Jjpn
33 npwd: dwpybphg b wpdbipnrbphg unwgqwé
GUwdnunubiph  wbuwlwpwp  Yohrp  nnynuwhtu
GYwdnunubipnd Yuadb| £ 89%:

2012p-hu Pwulyh gnun Jwhnypp Ywqdb) b wybih

Net interest income has increased by 25% or AMD 581 million
during the reporting period amounting to AMD 2.3 billion.
Income on loans and securities have comprised 89% of
the total interest income. In 2012 the Bank’s net profit was
more then AMD 1.6 billion. Compared to 2011, net profit has
increased by AMD 426 million which is mainly a result of
increase of the Bank’s income bearing assets and the annual
return on RA government securities.




Dynamics of annual profit and indicators of profitability
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pwu 1.6 djpn 33 npwd: 2011p-h hwdbdwwnnygjwdp
whnyep wat| 426 4ju 33 npwdny, npp hhduwlwunwd
wwjdwuwynpywéd k Pwuyp GUwdwnwptp
wywhdubph, 33 wbwwlwu  wwpunwwnndubph
nwpbwt  GYwdwnwpbpnpjwu wdny: Upryniupnid
Pwuyh uwnbnédwu opJwuhg dhusk  2012p-h
ntywnbdptph 31-u pulwsé dwiwtwlwhwnydwsénd
Pwulu wouwwnb] £ dnin 5 djpn 33 npwd pwhnype,
nphg 1.5 djpn 33 npwd swihng unbinéyby £ gifuwynp
wwhnww, huy 3.5 djpn 33 npwdp pnnuyb) b npwtu
spwtudws qwhnype:

2012p-h Jtpoh npnigjwdp  Pwulyh punhwunip
Jwwhnwp Ywagdb £ 123 dpn 33 ppwd
Uwfunpn  nwpdw  ujuwndwdp  wdbind  17%-n4,
npp  hhduwywunwd wwjdwuwynpgwsé £ hwpybunnt
dwdwuwlwypowuh pwhnyeny:
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As a result, profit as of December 31, 2012 accrued from the
moment the Bank was founded amounted to about AMD 5
billion, of which general reserve for an amount of AMD 1,5
billion was generated and AMD 3,5 billion was retained.

Total capital of the Bank amounted to AMD 12.3 billion at the
end of 2012, increasing by 17% compared to the previous
period due to the profit made during the reporting period.
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«UpiughupwGly Gul Pudibmhpulpub Caykpmpjui pudibmhpnop b lonphpnhi.

Ubphuwjugwo  withmh  phGwluwlwb  hwydbndmpmbiepp  Ghpunnd bG
«UpdughupwGlyy GLC-h withnmh bhiwGuwljwi Jhdwlh dwuhl hwpybngmpimbp 2012p.
nlilpnbdptph 31-h npoupjudp, wyng nwpguw hwiwupuwphwl Shiwuwiui wpyymGplbph
dwuhl, ubhwlwi Juyhnwmd hmhnfumpmiibph dwupl L gpuiwlwi ShengGhph
hnuptiph Gwupl withmp hwpybnympmGitpp” punyuo «Updujhupwily» ©RC-h 2012p.
nhjmbiptph 31-h gpmpjunip wjwpnjwe nwpuw wmphnnpujuli unmgmd wigwo
Phlwluwlub hwygtnympymbGhphg: UkGp wyn hwydtngmpymGGhph Jbpwpbpjug 15
wuwphth  2013p-h dbp  Ggpulwgmpymbnd  wpnwhwjmb)  bip  jdlunhnfugud
wnpnnpuljul bgpuljugnipn:

Udthnth PhlwGuwljui hwpytnympymGitpp skl wupntGulnud pognp
puwgwhwynnuiGbpp, npnip wwhwieymd LG DhGwluwlui  hwpjboympymiibph
thowqquyphl  uvnwbnpupnibpnud  (HLUU):  <hnbwpwp, widithng ShGwluwljub
hwpytnympymGGhph  plGpbpgnwip  3h thinfuwppind «UpdudhupuGly  $LC-h
wnhunnpuljul unngnd wiguo phliwbuwljul hwyybmmpymGGph pGphpgiwip:

Udihmp Dhwlmulpu i hwpunfmpmGGhpfh Glunndundp nplilpuuwpmp il
wwimwufuw Guindnmpmap

Abhwgupmpmip wuunwuhwlGumm bownghonpuljui unngnd wiguwd  wiithnth
Phiwluwmlub hwyynympniGiph  wwmpoumiwi  hwdwp, npnbn unithnh
bhlwluwlui hwydbmympmbibpp  Ghpluywgymd GG dhllnyyG  dlm] hGywybu b
wmphnnpuljui unmgmyd wigwo phliwluwlui hwyybmympymbibpp, pugunnipjudp
Phliwluwlul hwptnympmGGephG Yhg dwlnpwgpmpynilGtph, npnip sb6 Ghpunynud
wju withnp phlwluwlub hwpgtmgnipymGibpnud:
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Utp  wuunwupnwuwumympymbi £, hhdGgbmyg dbp  Ynndhg  hpuluwGugnud
plipwguljupgbph  Jpw, wpowhwjnb]  Gopuuwgmpimb  widthmh Phlwluwlui
hwpytnympymGGbph Jbpwpbppu)” wonngnh dhewqquhl vnwGnupn 810 «Udifimgr
Dhtwlmelped  huwpdofmpmGGeph  Jepupbppuy  wnmfinopulped bgmuluwgmppuG
Glpenfundp Ghpwngng wrnwgwpmoGpakpy vanwGnunnhl hwiwepumoofuwG:

Gagmulpugmpim i

Utip Yuohpny 2012p. nijntdptph 31-h npmpjudp wjuwpnyjwo mwpju «Updudhupwublyy»
Gul] Pwdibmppulwi CGyapmpjwli wmnpnnpuiwi vnmgmd wigud phlwbuuljub
hwpybnympmGibphg punjwd withmp phlwluwljui hwyytnympymiiipp ponp
tulwl wenuiGhpny hwdwhm Gy G6 wyn hiwbuwljub hwyymgmpymGGephG:
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Shuwtuwlwu hwpdbiindnieniuttiph bW wuwfu wninhwnnph Ggpuwgniepjwu wdpnnowlwu tnwppbpwyht Yupnn
bp swunpwuw| Yhg ubiplujugyws ujwlwrwyhg:




Nwlwmuwrthwly $hlwbuwlwb
wrnjntbplbrh dwuphb hwyGsynipynil

Swquwp 33 npwd 2012p. nbywmbipbph  2011p. nkywnbtdptph
31-ht wjwpnyjws 31-hu wwpunywé

Twunp. nwpyw hwdwp wnwpyw hwdwp

Snynuwjht Ludwuwwnhy Gywdnunubip 6 5,658,875 4,326,816
Snynuwjht b bdwuwwnhw dwfuubip 6 (2,789,424) (2,038,730)

2niLuin tnnynuwjht Glwdntnubp 2,869,451 2,288,086

Undhuhntu b wj| ydwpubiph nbupny GYwdnunubp 104,605 150,532
YUndhuhnt b w)| ydwpubiph nbupny éwiuubip (21,498) (22,143)
2niwn Yndhupnt b wy) GYwdnenubp 83,107 128,389

Rnin weliinpwiht Glwdnun 37,095 128,796
Ywdwnph hwdwp dwwngkih ubpnpniubiphg gnun 62,176 60,788

Uj| GYwdnunubp 162,507 99,728
Jdwplwjht Ynpnwnubiph wpdtigpydwu swfuu (322,282) (300,706)
Uuauwlwquh qény swhuubn (627,948) (580,023)
Shduwlwu Shongubinh dwpqwénye)niu (56,460) (55,020)
Ny Unipwlwu wynhyubiph wdinpunhqughw (7,978) (7,698)
Uj| dwfuutip (212,952) (258,343)
Cwhnijp dhusl hwpynid 1,976,716 1,503,997
Gwhniepwhwnyh gony swfuu (351,745) (305,114)
Swpyw whnijp 1,624,971 1,198,883

Uj| hwdwwwpthwy GYwdintn

Ppwlwu wpdtiph thnithnfunienithg sywutnwlywé gnin 509,220 275,477
ognin

Jdwdwrph hwdwp dwwngkh ubpnpnwiutph hpwgnuhg (266,069) 31,254
$huwtuwlwu wpnyniupht thnfuwugywé gnin

Juwu/(ogniwn)

Uj| hwiwwwnpthwy GYwdnunhtu ypwptipnn (48,630) (61,346)
pwnywgnighs dwuh whniywhwpy

Swpyw wy hwiwwwpthwy GYwdnin hwpynidhg hbinn 194,521 245,385

Cunwybup twpyw hwdwwwpthwy GYwdnin 1,819,492 1,444,268




Shlwbuwlwb Jpbwyph dwuhl
hwytsynipjnil

Swquwp 33 npwd 2012p. nlijnbdptiph  2011pe. nlwnbkdptph
hu wjwpudws 31 htu wwpunywé
TQuunp. nwpyw hwdwp nwpyw hwdwp

UYShyLsr

Twdwywt dhongubip L duwgnpnutp 33 YEunpnuwlwu 13 4,799,612 5,694,191
pwuynu

fdwulwndtip dGinwnutip 14 84,567 49,542

Mwhwuubip wy phtwtuwlwu Ywgdwlybpwnipniuutnh 15 3,134,471 3,693,617
uywwndwdp

Uswugjw| dhuwuuwlwu wynhdubip 16 186 20,764
Swdwfunpnutpht tipwé Jupytp b thnfuwwnyniginiuttin 17 27,341,299 21,841,997
Ywdwnph hwdwp dwwnskith ubpnpniubip 18 5,055,014 4,381,926
3twinquiwt wwjdwuwgpbipny gpwdwnpywé wndtipnpetip 26 13,222,935 11,442,926
Shduwywu dhongubip 19 758,132 648,561
Ny Wnipwywt wyinhyubip 20 35,806 43,784
Uj; wywnhyutp 21 143,596 161,448

Cunwdbup wlnhyubp 54,575,618 47,978,756

AUASUYNCNNGSNRLUGE B4 Us®UYUL YUNhSUL

MNuwpunwynpntpyntttitp

MNuwpwwdnpniejniutubip 33 YLh Uywndwdp 15,464,966 11,977,387
Uswugjw) dhtwuuwlwt wwpwwdnpnieniuttin 293 5,506
Urluinpuwjhtu ywpunwynpnygniuubp - 798,055
Muwpwwynpniejniutbip w) $htwtuwywu 7,614,530 8,584,986
Juqiwytpwniginiuubiph tywwndwdp

MNuwpwwynpniejniuubip hwdwfunpnubph uywwndwdp 18,549,952 15,740,237
Lupwghy hwpyh gény wwpunwynpnigniu 230,957 104,576
Itinwaqyué hwplwht wwpunwynpnigniu 95,683 61,929
Uj; wwpwnwynpniginiuubip 325,709 232,044
Cunwdbup’ wwpuwynpnpynitbp 42,282,090 37,504,720

Ubthwlwt Ywuwhunw

Pwdubinhpwlwt Yuwhwnw 7,002,000 7,002,000
Qfuwynp wywhnwwn 1,500,000 1,000,000
Uj| wwhnwunubip 295,247 100,726
pwzfuws qwhnyp 3,496,281 2,371,310
Cunwdbup® ubithwlwt Yuiughinw 12,293,528 10,474,036

Cunwubup’ ywpnwynpnigniuubp b ubithwlwt Yuwhuwg 54,575,618 47,978,756

4. UuuLsuL U. RUTUUUNBUL
Qnpéwnhp uopbu Qifuwynp hwpywwwh




ULithwluwl umpswinid thnthnfunientGlGrh
Qwuhb hwodtsynie)nil

Swquwp 33 npwd Jwdwnph hwdwp
dwuwnsbip

Pwdub- ubipnpnudutiph gény

wnhpwlwt  Yjuwynp ybpwquw-

Juwwhww] wwhniun  hwndwt wwhniun

Qpuizfudué
whnype  Cunwdkup

3wyybkl2hnp 2011p. hntudwph 1-h 7,002,000 500,000 (144,659)
npnLpjwdp
Swunlwgnd wwhnwwinhu 500,000 -

1,672,427 9,029,768

(500,000) -

Ubithwlwuwwnbpbph htiwn gnpéwpputp 500,000 -
Swpyw whnyp - -

Uj; hwdwwwpthwy Ghwdnin

hpwlwt wpdtiph thnthnfuntejniuhg 275,477
sywunwyyws gnun ognin

Jdwdwrph hwdwp dwwnskih ubpnpnudutph 31,254
hpwgnwihg Shuwuuwlywu wpnyniuphu

thnfuwugywé gnun Juwu

Uy hwiwwwpthwy GYwdninhu (61,346)

JGpwptipnn punyugnighs dwuh
whnipwhwny

(500,000) -
1,198,883 1,198,883

275,477

31,254

(61,346)

Cunwdbup nwwpyw hwiwwwnpthwy 245,385
GlUwdnun

1,198,883 1,444,268

3wadbyzhrp 2011p. nbywnbdpbph 31-h 7,002,000 1,000,000 100,726

2,371,310 10,474,036

npnipjwdp
Swwnlwgnud wwhnwwnht 500,000 -

(500,000) -

Ubthwywuwwnbpbph htwn gnpswnpubp 500,000 =
Swpyw whnype - -

Uj; hwiwwwpthwy Gywdinein

hpwlwu wpdtiph thnthnfunieiniuhg 509,220
sywutnwlyywé gnin ognin

Ywdwrph hwdwp dwwnskih ubpnpnudutiph (266,069)
hpwgnwihg $huwtuwywt wpryniupht

thnfuwugwé gnin ognin

Uy hwiwwwpthwy GYwdninhu (48,630)

Jtpwpbpnn punywgnighs dwuh
whnipwhwny

(500,000) .
1,624,971 1,624,971

509,220

(266,069)

(48,630)

LCunwdbup nwwpjw hwiwwwnthwy 194,521
GlUwdnun

1,624,971 1,819,492

3wpdtlzhrp 2012p. nkywnkdptph 31-h 7,002,000 1,500,000 205,247

3,496,281 12,293,528

npnLpjwdp




“rwawlwb dhgngltirh hnupbirh
Qwuhb hwoytsynipe)nil

Swquwp 33 npwyd

31-ht wjwpunyws

nwnyw hwdwp

2012p. nkhywnbipkph  2011p. nblwnbdptph
31-ht wjwpundwé

nwnpyw hwdwp

Anpdunuwlywit gnpénLutinig nthg npudwlwis hnupbin
Swhnype dhusk hwpynwip
Apqnunnitlbn
UYywnhyutiph huwpwdnp Ynpnwinubiph wpdbignydwu dwiuu
Uwpqwénipjwu b wdnpnhqughnudwuhwunubp
Shdtwywt dhongubiph Jwdwrphg gnin Glwdnun
Uwinwgytilhp tnnynuutip
Jdwnytithp tnnynuutip
Ny wrlinpwht wynhdubph b wwpnwynpniginitubph wpuwpdnipwihtu
ytpwquwhwwnniwhg gnun Juwu
Unlinpwiht gnpshpubiph hpwlwu wpdtiph thnthnfunipnithg gnin Glwdnin
uﬂ witt hnupbip tuwfupwit gnpdwRtiwlwiu
yubpnud upuﬂpﬂltuanpm rqrr\uéUUhplrluu d Ynthnfunugniiubpp
(Uz/b/wgnuf)/llz/quui gnpdwrbwlwl wlmpybbpnt
fewulwpdtip dGwnwnubip
Mwhwugubin w) phuwtuwywu yugdwybpwnieniuubph tjwndwdp
Swdwfunpnubipht pywé Jupybip U thnfuwwnynigniuutip
Uy wyinhyubip
Uybpugnid/uwqnid) gnpdwrbiwlwl wuwpuwynpnysniitiGpnd
NEwn hwdwswjuwagntp 33 Y hbwn
Unlwinpwiht wwpiwynpniejniuttin
Muwpuwynpniejniuttp $htwtuwywu Yugdwlbipwynyeiniuubph ujuwndwdp
MNwpunwynpniejniutbin hwdwfunpnubph tjwwndwdp
Uj| wwpwwydnpniejniuutip

m g\;ﬂuﬁuﬁ hnuplin gnpéwrtiwlyuwit gnpdn tbinugniuhg dhusl

Jdwnpywé qwhnipwhwply

Anpéuniwywit gnpdniubinu@niuhg gniwn npuaiwluis hnupbin
‘Wapnpntdwghts gnpdnttbini g ntuhg npuadwljuwis hnupbin

Lbpnpnwwjht wpdbpnetph (wep)/Jwidwnp

Shduwlwt dhongubiph wrp

Shduwlwt dhongubiph uwdwrp

Ny unpwlwu wywnhyubiph wep

‘Wipnpntdwghtu gnpdntbini gntuhg gniun npuadwluwi hnupbin
htwtuwljuis gnpénLutin niuhg npuudwljui hnuptip

33 YUPhg Jupybph unwgnud

dhtwtu. uqiwybpw. Jupybph unwgnid

Uy Gpywpwdwdybin Jupytp

htwituwljuis gnpéniutinL nuhg gntun npuadwljwis hnupbip
Muiwlwits dhengubiph L npuiug hwdwndbipbph gntun wd/(wpunwhnup)
Iwdwywu dhongubip U npwug hwdwnpdtipubip dwdwuwlwopowuh ulgph
nnniRjwdp

Upwwpdnyeh thnfuwpydwt wgnbgnieniup npuwdwlywt dheongubiph U npwug
hwdwpdtipubph ypw

uwaiwyuts shenglbin L huiuwndtiptin dusiui b
mmﬁuulijp (guhgrg g nnuwiig huxiundtiptign wijupnguith Ybingh

1,976,716

322,282
64,438
(142)
125,577
76,209

(55,817)
15,364

1,503,997

300,706
62,718

(91,148)
23,762

38,236
(5,311)

2,524,717

(35,025)
954,426
(5,033,556)
11,910

3,567,881
(798,055)
(1,781,045)
2,717,104
93,826

1,832,960

104,243
496,379
(8,203,723)
31,288

6,343,778
798,055
(946,107)
2,620,744
147,916

2,222,183
(288,723)

3,225,533

(311,562)

1,933,460

(2,370,209)
(166,173)
792

2,913,971

(2,932,222)
(83,744)

31

(1,128)

(2,535,590)

(66,373)
608,949
(506,854)

(3,017,063)

(19,121)
1,248,333
172,266

35,722

1,401,478

(566,408)
6,071,383

24,048

1,298,386
4,732,924

40,073

5,529,023

6,071,383

Lpwgnighs mbntywwnynipiniu

Uwinwgywé innynuubip
Jddwpywé nnynuubip

5,791,099
(2,872,937)

4,376,295
(2,128,983)
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To the Shareholder and Board of Directors of “Armswissbank” CJSC:

We have audited the accompanying financial statements of “Armswissbank” closed joint stock
company (the “Bank”), which comprise the statement of financial position as of December 31,
2012, and the statement of comprehensive income, statement of changes in equity and statement
of cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements
in accordance with International Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Aunditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards
require that we comply with ecthical requitements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

Ununhwn, 3wiptn, konphpnuwndnuentl
Audit, Tax, Advisory

Qnuwbe Rnplpnl RURBALBZUN wnwd
Member of Grant Thorton International Lid




o GrantThornton

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the
“Armswissbank” CJSC as of December 31, 2012, and of its financial performance and its cash
flows for the year then ended in accordance with International Financial Reporting Standards.

\.

Gagik Gylﬂb?aﬂ’/’j Armen Vanyan ;2T 17/
: -

Managing Partact (-_—:?‘-f"'/ Auditor S cann/

— £7

15 April, 2013
Yerevan

Ununhun, 3uwipbn, benphpnuwndnipini
Audit, Tax, Advisory

Qpwlip Rnplenl PupbRUGUL wlinwd
Member of Grant Thorton International Ltd

Please see the full version of Financial Statements and Independent Auditor’s Report in the attached CD.




Statement of
comprehensive income

In thousand Armenian drams

Year ended
December 31, 2012

Year ended
December 31, 2011

Interest and similar income
Interest and similar expense
Net interest income

Fee and commission income
Fee and commission expense
Net fee and commission income

Net trading income

Gains less losses

Other income

Impairment charge for credit losses
Staff costs

Depreciation of property and equipment
Amortization of intangible assets

Other expenses

Profit before income tax

Income tax expense

Profit for the year

Other comprehensive income:
Net unrealized gains from changes in fair value

Net (gains)/losses realized to net profit on disposal of available
sale instruments

Income tax relating to components of other comprehensive
income

Other comprehensive income for the year, net of tax

Total comprehensive income for the year

5,658,875
(2,789,424)

4,326,816
(2,038,730)

2,869,451

104,605
(21,498)

2,288,086

150,532
(22,143)

83,107

37,005
62,176
152,507
(322,282)
(627,948)
(56,460)
(7,978)
(212,952)

128,389

128,796
60,788
99,728

(300,706)

(580,023)

)
(7,698)
(258,343)

1,976,716
(351,745)

1,503,997
(305,114)

1,624,971

1,198,883

509,220

(48,630)

275,477
31,254

(61,346)

194,521

245,385

1,819,492

1,444,268




Statement of
financial position

In thousand Armenian drams As of
December 31, 20 12

As of
December 31, 2011

ASSETS

Cash and balances with CBA 4,799,612
Precious metals 84,567
Amounts due from other financial institutions 3,134,471
Derivative financial assets 186
Loans and advances to customers 27,341,299
Investments available for sale 5,055,014
Securities pledged under repurchase agreements 13,222,935
Property, plant and equipment 758,132
Intangible assets 35,806
Other assets 143,596

5,694,191
49,542
3,693,617
20,764
21,841,997
4,381,926
11,442,926
648,561
43,784
161,448

TOTAL ASSETS 54,575,618

47,978,756

LIABILITIES AND EQUITY

Liabilities

Amounts due to the CBA 15,464,966
Derivative financial liabilities 293
Financial liabilities held for trading -
Amounts due to other financial institutions 7,614,530
Amounts due to customers 18,549,952
Current income tax liabilities 230,957
Deferred income tax liabilities 95,683
Other liabilities 325,709

11,977,387
5,506
798,055
8,584,986
15,740,237
104,576
61,929
232,044

Total liabilities 42,282,090

Equity

Share capital 7,002,000
Statutory general reserve 1,500,000
Other reserves 295,247
Retained earnings 3,496,281

37,504,720

7,002,000
1,000,000

100,726
2,371,310

Total equity 12,293,528

10,474,036

TOTAL LIABILITIES AND EQUITY 54,575,618

47,978,756




In thousand Armenian drams

Statement of
changes in equity

Revaluation reserve
of securities
available

for sale

Statutory
general
reserve

Share
capital

Retained
earnings

Total

Balance as of January 1, 2011
Distribution to reserve

7,002,000 500,000 (144,659)
- 500,000 -

1,672,427
(500,000)

9,029,768

Transactions with owners

Profit for the year

Other comprehensive income:
Net unrealized gain from changes in fair value

Net losses realized to comprehensive income
statement on disposal of available-for-sale
instruments

Income tax relating to components of other
comprehensive income

- 500,000 -

275,477
31,254

(61,346)

(500,000)
1,198,883

1,198,883

275,477
31,254

(61,346)

Total comprehensive income for the year

- - 245,385

1, 198,883

1,444,268

Balance as of December 31, 2011

7,002,000 1,000,000 100,726

2,371,310

10,474,036

Distribution to reserve

500,000 -

(500,000)

Transactions with owners

500,000 -

(500,000)

Profit for the year

1, 624,971

1, 624,971

Other comprehensive income:
Net unrealized gain from changes in fair value

Net gain realized to comprehensive income
statement on disposal of available-for-sale
instruments

Income tax relating to components of other
comprehensive income

509,220
(266,069)

(48,630)

509,220
(266,069)

(48,630)

Total comprehensive income for the year

194,521

1,624,971

1,819,492

Balance as of December 31, 2012

7,002,000 1,500,000 295,247

3,496,281

12,293,528




Statement of cash flows

In thousand Armenian drams Year ended
December 31, 2012

Year ended
December 31, 2011

Cash flows from operating activities

Profit before tax 1,976,716
Adjustments for

Impairment charge for credit losses 322,282
Amortization and depreciation allowances 64,438
Net gains from sale of PPE (142)
Interests receivable 125,577
Interests payable 76,299
Foreign currency translation net losses of non-trading assets and
liabilities

Net income from changes in fair value of trading instruments 15,364

(55,817)

1,503,997

300,706
62,718

CIREE)
23,762

38,236
(5,311)

Cash flows from operating activities before changes in 2,524,717
operating assets and liabilities

(Increase)/decrease in operating assets

Precious metals (35,025)
Amounts due from other financial institutions 954,426
Loans and advances to customers (5,033,556)
Other assets 11,910
Increase/(decrease) in operating liabilities

Repurchase agreements with the CBA 3,567,881
Financial liabilities held for trading (798,055)
Amounts due to financial institutions (1,781,045)
Amounts due to customers 2,717,104
Other liabilities 93,826

1,832,960

104,243
496,379
(8,203,723)
31,288

6,343,778
798,055
(946,107)
2,620,744
147,916

Net cash flow used in operating activities before income tax 2,222,183
Income tax paid (288,723)

3,225,533
(311,562)

Net cash used in operating activities 1,933,460

Cash flows from investing activities

(Purchase) /sale of investment securities (2,370,209)
Purchase of property and equipment (166,173)
Proceeds from sale of property and equipment 792
Purchase of intangible assets -

2,913,971

(2,932,222)
(83,744)

31

(1,128)

Net cash from/ (used in) investing activities (2,535,590)

Cash flow from financing activities

Loans received from the CBA (66,373)
Loans received from financial institutions 608,949
Other long term loans (506,854)

(3,017,063)

(19,121)
1,248,333
172,266

Net cash flow from financing activities 35,722

1,401,478

Net increase in cash and cash equivalents (566,408)

Cash and cash equivalents at the beginning of the year 6,071,383
Exchange differences on cash and cash equivalents 24,048

1,298,386
4,732,924
40,073

Cash and cash equivalents at the end of the year 5,529,023

6,071,383

Supplementary information:

Interest received 5,791,099
Interest paid (2,872,937)

4,376,295
(2,128,983)




Pwuyh wpnwuwhdwljwu pnpwyhg pwuytph gwuyp
Foreign Correspondent Banks

arUuLhU | GERMANY

Frankfurt am Main Commerzbank AG

Design and Illustrations by Status Holding

u4usrphu | AUSTRIA

. Raiffeisen Bank
Vienna International AG

&4638Urhu | SWITZERLAND

ANkUUUSULP HTUSLNRME3NRL | RUSSIA

Moscow UniCredit Bank CJSC

Promsvyazbank JSCB

LUSYhU | LATVIA

Norvik Bank JSC

UuuLuusNk@3NKL b4 ULAWUULUSNRE@3NKL COOPERATION AND MEMBERSHIP

Swjwunwuh Pwuytph Uhnigjniu (UBA) Union of Banks of Armenia (UBA)

LUUTUL OEUELU Updbuhw Iwjwuwnwuh dnunuwjht Rnpuw NASDAQ OMX Armenia Stock Exchange

Unwewwnwpn $whnnphtuguiht Yuwgdwybpwnyeniuubph dhewqquiht gwg (FCI) Armenian Credit Reporting Agency (ACRA)

Swiwpfuwphwjht dhgpwtiywjht phtwtuuwlwu hbrwhwnnpnulygdwu puybpnigniu Society for Worldwide Interbank Financial Telecommunications (SWIFT)
(SWIFT) Factors Chain International (FCI)

ULNU Jupluyht pjnipn American Chamber of Commerce in Armenia (AMCHAM)
Swjwunwunw Udkphywih welnph wwjwwn (AMCHAM) Partner Bank of the German-Armenian Found (Renewable Energy program)
Qbpdwuwhwjywlwu hhduwnpwdh gnpépulbip pwuy SME Development National Center (SME DNC)

(«dbpwywuquynn Eubpgbinhluih qupgugnud» Juipuyu spwghn) European Bank for Reconstruction and Development (EBRD)

®UQ QU4 (Pnpp b Uhght Qbruwnyniejniutiiph Qupqugdwu Ugqujht Yeuwnpnt) National Mortgage Company (NMC)

Jbpwywrenigdwt b Rwpqugdwu Gypnwwlwu Puty (4RER)

Uqqwjht 3pthnpbipwihtu Cultpnigntu

CLA3ULNRP SE1GUNRE3NALLEN BANK DETAILS

Uuduun® «UpdUdhuPwty» ®PL Full Name: “ARMSWISSBANK” CJSC

Lhgbughw’ Pwuluwjht gnpéniubnipjw (hgbughw ehy 84 Licenses: Banking License N 84 granted by the Central Bank of Armenia
Spyws £ 33 YR Ynnihg 25.02.2005r-hu on February 25, 2005

Swughk’ 33, p. Gplw, 0010, 4. Uwpqujwt 10 Address: 10 V. Sargsyan Str., Yerevan 0010, Republic of Armenia
3433 02574955 Tax Code: 02574955

YR pnrwlgwiht hwyhy 103002102509 Correspondent account at the Central Bank of RA: 103002102509
SWIFT Unn’ ARSJAM22 SWIFT code: ARSJAM22

Reuters £9” ARSJ, ARSI Reuters page: ARSJ, ARSI

Bloomberg k9™ ASWI Bloomberg page: ASWI

Ibnwlunu’ (+ 374) 10 52 95 93, 58 44 19, 54 07 28 Telephone: +374 10 52 95 93, 58 44 19, 54 07 28

Luwpu' (+374) 10 52 95 91 Fax: +374 10 52 95 91

Ej-thnuwn’ info@armswissbank.am E-mail: info@armswissbank.am

www.armswissbank.am, www.armswissbank.com www.armswissbank.am, www.armswissbank.com
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