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Our mission is to reveal our customers’ needs by providing
them with financial solutions in line with the best
international practice.

LhGh] RR-nwi Unrmnrwushy, OGErnronvught & thrudhe
pwllyughG Swnujnieniiibr dwsnignn wnuwowswr pwdly
widwuquh mrndtuhnGulhgdh nt Gynitnpjub, umuuwuriiwt
nruyh 20nrhhy :

Our vision is to be the leading corporate, investment
and private bank in the Republic of Armenia due to
professionalism and flexibility of our staff and high
quality customer service.
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Dear ladies and gentlemen,

in 2013 the Bank continued to grow steadily
accomplishing new achievements and strengthening
competitive position in the RA banking sector. Despite
the increased competition in the banking sector, which
is most evident in the credit market, the Bank reported
an increase in its year -end key performance indicators,
which, among other factors was due to active cooperation
with international organizations and funds received with
more favorable conditions. The Bank continued to develop
increasing both the quality and the quantity of its services
and effectively developed and introduced new products.

The statutory capital increase in 2013 was a
significant event for the Bank’s further development.
“BELEGGINGSMAATSCHAPPIJ JONGO” B.V,, registered in
Holland, raised the Bank’s capital by AMD 3.098 billion
and in the end of 2013 the statutory capital amounted to
AMD 10.1 billion.

In 2013 the Bank continued cooperation with the European
Bank for Reconstruction and Development (hereinafter,
EBRD) under the SME lending and the Trade Facilitation
programs, as well as came to an agreement for further
cooperation within the scope of other programs.

In 2013 the Bank initiated cooperation with “Home for
Youth” UCO CJSC offering young families mortgage loans
at more favorable conditions. The Bank also continued
activities towards increasing its mortgage loans portfolio
under the National Mortgage Company’s program. In
2013 the Bank enhanced cooperation with Factors Chain
International (FCI) in frames of international factoring and
with the German Armenian fund within the scope of SME
lending and “Renewable Energy Development” programs.

In 2013 the Bank signed a Memorandum of Understanding
with Panarmenian Bank which gives new opportunity to
increase financing activities offering different kind of co-
financing products to export-oriented companies making
long-term investment projects. It's worth mentioning that
the first transaction within the scope of the Memorandum
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has already been made.

The Bank plans to increase the number of its partners
mainly cooperating with international organizations.
For this purpose the Bank will continue expanding the
cooperation with existing partners as well as establishing
and developing further cooperation with new financial
organizations.

With increasing the number of customers, the Bank
continued providing high quality service. The Bank also
reviewed the terms, mechanism and technologies of
customer service to make it more comfortable and
attractive for customers.

In 2013 the Bank also had significant achievements in its
investment activity.

In 2013 the Bank held its status of Government Securities
market agent and acted as a market-maker for the
securities issued by its customers as a result of its
continuous vigorous activities in the investment market.

The Bank organised 4 underwritings of AMD 3.4 billion
nominal value discount securities for “National Mortgage
Company” RCO CJSC in “NASDAQ OMEX ARMENIA” 0JSC.
In January 2013 the Bank also completed USD 6.0 million
nominal value “Artsakh HEK” 0JSC coupon bonds’ first
underwriting.

The Bank will continue to provide the current investment
services as well as develop new products. As new
products the Bank will offer futures and options on foreign
companies’ stocks, international indexes and commodity.

Brockerage  services  development,  particularly,
opportunities of international market marginal transaction
services for customers, metal accounts and transactions
with gold, etc are the probable directions of further
development. The above allows the Bank to meet its mid-
term goals.

Remaining loyal to its strategy and business style the
Bank will continue to provide the steady growth of its
main indicators and offer new corporate and investment
banking services to improve customer service terms,
quality and the assortment of the provided services.

On behalf of the Bank’s staff | would like to express my
gratitude towards our customers, partners, the Board
and the shareholders for their trust, support and mutually
beneficial cooperation. | would like also to express my
trust and gratitude to the ARMSWISSBANK staff for their
commitment.

Pwlyh gnroumhr sGnrtGh ninGrdp
Message of the Executive Director
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Chairman of the Management Board
Executive Director
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Remaining loyal to its policy, ARMSWISSBANK continues
to evolve activities in three main directions, namely,
corporate, investment and private banking, with the vision
to become a leading bank in Armenia in those areas.

ARMSWISSBANK stands out by the wide range of services
provided to its corporate clients including both traditional
(payment and settlement services, lending services,
flexible deposit schemes, trade finance, etc.) and non-
traditional services (alternative financing, factoring,
forward, swap, option, financial consulting, etc.)

Trade finance, factoring as well as commodity and
financial futures are mainly designed for clients engaged
in importing and exporting activities to support their
competitiveness in local and international markets and
facilitate new markets penetration.

Since 2008 the Bank is a member of FCI (Factors Chain
International), which enables the Bank to emplement
international factoring operations in more than 70
countries via a network of about 270 member banks.

One of the Bank’s main strategic directions is investment
banking complying with international standards. The
Bank offers its customers a wide range of investment
instruments, such as stocks of American, European and
Russian companies and investment funds, depository
notes, government and corporate bonds, commodity
futures as well as repo agreements and marginal
operations with foreign securities, transactions with gold
including metal accounts, etc.

The Bank’s clients can improve risk diversification
and manage their cash flows more efficiently through
derivatives.

In order to cope with new market challenges and to develop
new investment projects successfully, ARMSWISSBANK
offers underwriting services to its corporate clients.

As one of the leaders in the Armenian government
securities market and a government securities agent

Puwlyh gnromObnpjulG hhuGwiwl nnnnenGGsrp
Main activities of the bank
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of RA, ARMSWISSBANK acts as a market maker to
enhance liquidity of the Armenian securities market.
ARMSWISSBANK  continues  active  participations
to initiatives regarding legal reforms of financial
intermediation in the RA securities market.

ARMSWISSBANK offers its clients tailor-made services,
including development of individual, corporate and
other types of securities portfolios, brokerage, custodial
and consulting services. The flexibility while working
with the clients is one of the key factors for the
progressive development of the Bank and promotion of
“ARMSWISSBANK” brand.
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Grigor Hovhannisyan

Qnpownhp wnbontbh tnbnwywy -
Jwpywynpdwl nEmwpuwdklunh
winlboptl

Deputy Executive Director -
Director of Lending
Department
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Summary statistics

In spite of the strong competition in the financial market
and the decreasing tendency of economic grwoth in
Armenia, the Bank was rather active in the sphere
of lending in 2013 continuing to further develop the
achievments of the previous years.

In 2013 the loan portfolio of the Bank grew by about 7.6%
and interest income earned thereon increased by 8.5%. In
2013 the Bank made loan disbursements for the amount
of AMD 20.3 billion. In the meantime the amount of total
loan payment amounted to AMD18.5 billion.

JurughG mnrs$th G JurbughG GrnrmdGirhg
uswugywod snynuughlG Ghwirisibrh nhGudhywa
(U0 RR nrun)

Dynamics of the loan portfolio and interest
income on lending activities (million AMD)

2007 2008 2009

JurbughG GrnrmiGar
Loan portfolio

2010

2769 3005

2011 2012 2013

JurrughlG GErnrmdlbrhg uswgyuwo sninuughG GhudnisGbr
Interest income on lending activities
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Credit risk management

Tomanage credit risk the Bank always carries out activities
and pays particular attention to the diversification of
the loan portfolio by the economy sectors excluding
centralization within separate sectors.

Below is the loan portfolio distributed by the economy

£ qupluyht wnpundbih pugiudwoniegniup” pun  sectors.
nuwnbuniejwu gjninkph:
SOsbunypywld fynintr Stuwurur Uhnn JurbughG mnrsdgmu (%)
Sectors of the economy Share in the lending portfolio (%)

2010

2011 2012 2013

EGbrgbshlyu
Energy

Untisnir
Trade

Uowiynn  wrrgnGupbrneimt
Processing industry

Yrunustsbuneima,
wlsunughl  sGsbunyeyml &
aytnrunyeima

Agriculture, forestry
and fishing

RhthnetfughG Jurytr
Mortgage loans

Unmumnnuiwa Jurlybr
Consumer loans

SGstunipjwl wy] Gnbr
Other sectors of the
economy
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In 2013 the Bank cooperated with German Armenian
Fund (GAF) which is the loan-program regulator for KFW
development bank within the scope of the “Renewable
energy development” program.

It is worth mentioning, that the significant share of
investments in the energy sector, particularly in the
renewable energy sector, is due to the Bank’s long-
term intensive activities in this sphere and its strategical
significance for Republic of Armenia.

Until now the Bank financed 23 hydropower stations
with total amount of AMD 4.9 billion and only 4 of them
with total amount of AMD 302 million was financed by
the German Armenian Fund (GAF) within the scope of
Renewable energy production. During the year the Bank
continued its activities for both increasing the efficiency
of its own lending procedure and mitigating credit risk.

Participation in local
and international lending
programs

The Bank highly prioritizes cooperation with international
lending organizations since besides being a source
of stable, long term and less expensive funds such
cooperation also enhances the professionalism of the
Bank’s staff and increases the Bank’s reputation among
investors and partners. The Bank’s strategic partners from
this perspective are the following:

@ European Bank for Reconstruction and Development
(EBRD), with which the Bank started cooperation since
2010 signing an agreement of Small and Medium
Enterprises (SME) financing of USD 5 million and Trade
Facilitation Program (TFP) of USD 3 million. In 2012-2013
the SME funds limit provided by EBRD was increased
by USD 6 million reaching USD 9 million. In 2014 the
Bank anticipates further expansion of cooperation both
through attracting more funds and implementing new
joint projects.

¢ The German Armenian Fund with which the Bank
cooperates within the scope of the “Renewable energy
development” and SME financing programs. Within the
“Renewable energy development” program the Bank
started the cooperation in 2006 and is one of the leaders in
the RA banking system. The Bank anticipates a significant
growth for the above mentioned program throughout the
coming years.

@ Asian Development Bank, with which the Bank plans to

Jurrjunnrmy
Lending
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cooperate within the scope of trade financing for approved
USD 2 million in the 2014.

Mortgage lending can be distinguished as a relatively
new financing direction which was initially suggested by
the Bank as a logical continuation of Corporate Banking,
later on it was extended to offer the clients a complete
portfolio of services. Membership to the mortgage loans
refinancing program of the “National Mortgage Company”
RCO CJSC enabled the Bank to lend long term mortgage
loans in national currency. As at 2013 year end the
amount of refinanced loans was AMD 460.5 million over-
performing the previous year’s indicator by about 100.0%.
The Bank’s entire mortgage loans portfolio amounted
to more than AMD 2,957.3 million, which exceeds the
previous year’s indicator by about 8.11%. At 2013 year
end the Bank became a member of “National Mortgage
Company” RCO CJSC. The amount of financing funds
within the scope of this cooperation will be noticeable in
the year of 2014.

New lending products

Purchase order financing and Pre-export financing
facilities are relatively new directions of lending which
are important instrumentsnts for the Bank to achieve its
strategic goals (offering full range of services to corporate
clients) and well demanded new services in the Armenian
banking market.

During the previous years the Bank disbursed about AMD
81.2 million and USD 1,646 thousand within the scope
of its Purchase order financing and USD 1,027 thousand
within the scope of Pre-export financing facilities. For the
coming year the Bank is going to double the results, by
cooperating with the EBRD’s Trade Facilitation Program.

Juwrjunrmy
Lending
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* To achieve mutually beneficial results, we highly appreciate the
persistent and long lasting cooperation with our customers and

partners.

* We cooperate in a spirit of partnership with our employees either
by ensuring their participation in the strategic plan implementation.
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trade finance

Factoring

During the reporting year overall factoring operations
amounted to AMD 5.1 billion decreasing by 55.3%
compared to the previous year. As at 2013 year end the
overall factoring portfolio amounted to AMD 1.1 billion
compared to previous year’s AMD 3.1 billion.

It is worth mentioning that during 2013 the total amount
of international factoring operations amounted to USD 1.4
million, and the international factoring portfolio amounted
to USD 500 thousands as at 2013 year end.

In 2014 the Bank will activate factoring portfolio
further expansion and will take actions to make it more
popular among customers taking into consideration the
importance of international factoring in trade financing.

In 2013, as several large clients faced financial issues
in the market the Bank applied more cautious policy
limiting and sometimes even refusing cooperation with
some customers.

In 2013 to improve the indicators of factoring protfolio
the Bank took actions to ensure the factoring portfolio
diversification by attracting new clients as well as taking
the cooperation with existing buyers and suppliers to
the next level. In 2014 the Bank plans to provide further
diversifiaction of the factoring protfolio by attracting
clients operating in the new sectors of the economy.

SuysnrhGg & wnbisrh $hGwlGuunnrdwl gnrohfGer
Factoring and trade finance



DulsnrhGgughl gnrowrfObrh swrtwl ounjunGhrp Annual turnover of domestic factoring
(Wrn nruy) (billion AMD)

2008 2009

0,3.0 1,6.0 3,9.0
billion billion billion
4 4 4

5,4 7 11,470
1 4 billion 1 4 billion




QGdNrQ
UOUSL8UL

Gevorg Khachatryan

npownhp wnbontbh nbnwywy -
Quwfunpnbtph umwuwnpydwh
nunwdtilwnh nlonpkd,

Executive Director -
r of Customer
Department




Untisrh dhbwbuwdnriwl
wj] anrohfOGr

Other instruments of trade
finance
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International trade financing countinues to remain as one
of the main strategic and primary directions for the Bank.
The Bank provides both traditional and non traditional
full portfolio of financial instruments, which provides
opportunity to satisfy customers’ finanical needs in both
exporting and importing.

The Bank’s achievements in trade financing are also due
to its staff professional successes recorded within the
EBRD and International Chamber of Commerce training
porgrams.

International organizations actively cooperate with
ARMSWISSBANK by approving finacing limits and
providing technical support. One of the strategic partners
is EBRD which has approved a USD 9 million limit for
trade financing. In 2013 within the scope of EBRD’s Trade
Facilitation Program the Bank’s made USD 6.6 million
transactions, and at the end of the year the Bank’s trade
finanincg portfolio was USD 4.7 million.

In 2014 the Bank will continue its cooperation with FCI
(Factors Chain International)-the network of leading
factoring organizations, within the scope of internatinoal
factoring services, and with EBRD and ADB within the
scope of Trade Facilitation Program.
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Investment banking services
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Corporate securities
underwriting

In 2013 the main event in the corporate securities market
was the change in Unified Settlement System of securities.
As a result the "Central Depository of Armenia” 0JSC
started to provide services to account holders and issuers
through mediation organizations (Account Operators).
It is worth mentioning, that the Bank singed an Account
Operator status granting contract with the ”Central
Depository of Armenia” 0JSC. The above mentioned
status was a key factor to attract new clients as well as to
expand the range of offered products’ portfolio for existing
clients. In 2013 the Bank signed registry maintanance
agreeements with 75 issuers (4 of which were on bond
registry maintanance) and custody service contracts
with 103 account holders.

In 2013 there were 8 issues in the RA primary corporate
securities market, two of which were in US dollars with
the oveall mount of USD 5 million and the remaining six
were in Armenian drams, with the overall amount of AMD
5.8 billion.The total amount of 8 issues in Armenian dram
equivalent amounted to more than 7.8 billon.

It is worth mentioning, that “AMRSWISSBANK” CJSC
continued to act as the leader of the market by conducting
44 of the mentioned issues for the “National Mortgage
Company” RCO CJSC’s discount bonds with the nominal
value of AMD 3.4 billion.

The underwriting of the of the bonds was organised in
“NASDAQ OMX ARMENIA” 0JSC stock exchange through
close auction. The Bank assisted the Company to register
the bondholders’ property rights in the ”Central Depository
of Armenia” 0JSC and in “ARMSWISSBANK” CJSC, as
well as to transfer the bonds to the bondholders’ private
accounts. The allocated bonds were allowed for trading in
the “NASDAQ OMX ARMENIA” 0JSC open market.
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Besides underwritering the Bank also provides other
services, particularly gives two-sided quots for shares’
in the “NASDAQ OMX ARMENIA” 0JSC and, as a market
maker, ensures their liquidity in the secondary market.
In 2013 76 transactions were executed in the RA
secondary market of shares with the overall amount of
AMD 1.5 billion.The Bank intermediated 12 transactions
with “ARTSAKH HEK” 0JSC’s shares with an amount of
AMD 408 million which is 27.3% of the total exchange
operations with shares.
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In 2013, apart from organised underwriting the Bank
continued coupon payment and maturity services.
Particularly, during the ”National Mortgage Company”
RCO CJSC’s bonds maturity the Bank the Bank supported
the issuer and provided payment sevices. In 2013 the
Bank also continued providing consultancy services to its
corporate clients regarding capital structure, corporate
strategy, restructuring and other issues.

Dealing activity

In 2013 the Bank continued to actively implement
operations with RA government and corporate securities
in the domestic financial market. During the reporting year
the Bank’s operations in the primary market amounted to
about AMD 16 billion and in the secondary market to about
AMD 37.5 billion in nominal value. There was a decrease
in operations with corporate bonds explained by passive
operations with existing issues at NASDAQ OMX ARMENIA”
0JSC particularly “ARTSAKH HEK” 0JSC’s shares. To
promote the development of the RA stock market, and
to increase “Artsakh HEK” QJSC’s shares’ liquidity, in
2013 the Bank gave two-sided quotes for those shares
implementing buy/sell transactions with about 325,697
shares (for the amount of AMD 408 million). In 2013 the
bank continued to allocate funds with its customers and
attract funds from other financial organisations, using repo
agreements. Overall amount of the mentioned instrument
during the year was AMD 551 billion increasing the
previous year’s indicator by about 1.7 times as a result
of subsitution of the long-term and expensive resources
with short-term and cheap resources and the increase of
the Bank’s investment protfolio. To increase its investment
portfolio the Bank purchased more than AMD 10.0 billion
nominal value government securities from government
securities initial allocation auctions in 2013. During the
RA Ministry of Finance’s securities repurchase in 2013
the Bank was more active and sold bonds with a nominal
value of AMD 5 billion compared to previous year’s AMD
2.3 billion. In the secondary market the Bank sold bonds
with a nominal value of more than AMD 18.1billion and
purchased bonds with nominal value of more than AMD
19.4 billion. As a result, taking also into consideration
the volume of matured bonds, the Bank’s portfolio of
government bonds increased by about AMD 7 billion in
nominal value. In 2013 interest income on the bond
portfolio increased by 23 percent as compared to 2012
results, amounting to AMD 447 million. In 2013 the Bank
kept its status of state debt management agent of the
RA government. The structure of the Bank’s investment
portfolio and income dynamics is presented below:

UhrnrmiughG pwGyughG dSwnunmeimGGsr
Investment banking services



Uwgywé gnpswpputiph swywip Ywaqdb| £ 551 dipn 33 npwd: Lwjunpn nwpdw hwdbdwwnnygjudp wjn
gnigwuhu wdb) & gnbet 1.7 wugwd® tplwpwdwdybn b wybh pwty rtunpuubpp Yupdwdwdybun n
wytith kdwu rbunipuutipny thnfuwphubin, huswbu bwb Pwuyh ubpnpndwiht wynpndbiu wybjwgubint
wpryntupnid:

2013p. pupwgpnyd Pwuyp ubpnpnWwiht wnpndbh  hwdwpdwu  twywwnwynd  wEnwluwu
wwpuwwnndubiph wewouwiht nknwpwudwy wdnipnutiphg atinp £ pbipk| wybih pwu 10 4jpn 33 nppwd
wujwuwywtu wpdbipny whnwlwu wywpunwwnndubp: 2013p.-ht 33 Phuwuutbph Gwiuwpwpniejwl
Ynndhg Yugdwlbpwywé hbngunwubipht dwutiwlgniejwt wpryniupnd Fwtuyu wybih wynhy § gnpét|
Jwdwrtiny dnwn 5 djpn 33 npwd wudwuwlwt wpdtipny wwpunwnndubp® uwfunpn nwpduw 2.3 dpn
33 npwdh thnfuwpbu: Gpypnpnwiht niyugnd Pwuyp Judweb| b wdbih pwu 18.1 djpn wujwuwywu
wpdtipny wwpuwwnndu b qub| wybh pwu 19.4 djpn wujwuwlwt wpdbpny ywpunwwnndu: Upnyniupntd,
hwpyh wrwé twl wwpwnwwnndubph dwpniubpp, 2013p. Pwulh wbnwlwu wwpwnwwnndubph
wnpundbh wujwiwlwu swywiu wdk] £t wybh pwu 7 dpn 33 npwdny: 2013p. wwpwwwnndubph
wnpwndbhg Pwulh unwgwé nnynuwiht Glwdnunp 2012, hwdbdwwn wdk| § dnwn 23%-ny b Yuqdb)
£ 2,5 djpn 33 npwd, huly ywpunwwnndubiph wep nt ywidwnephg utnwgyws Gywdnunp bwfunpn tiwpyw
hwdbdwwn wdb| b wybh pwu 7 wuqwd b Yuqub| b oning 447 diu 33 npwd: Pwulyp 2013e. wwhwwub) &
whnwlwu wywpwph Jurwjwpdwu gény 33 Yuerwywpnigjwu gnpswlwih Yupquyhdwyp:

Pwuyh ubpnpnwwiht ynpndbih Ywenigwépp b unwgyws Glwdnh nhuwdhywu  ubpyujwgqws &
unnpl pipJwé géwwwnytipnid.

VhrnrmiughlG mnrsbah Junmgjuofn b The Structure and Income Dynamics of the
Bhudswpbrnpiud twurnuyn (hwqur 3R nruuny) Bank’ s Investment Portfolio (thousand AMD)

30,000,000 — T 2,750,000
T— 2,500,000
25,000,000 — +— 2,250,000
T— 2,000,000

20,000,000 — T— 1,750,000

+— 1,500,000
15,000,000 —
+— 1,250,000
10,000,000 — +— 1,000,000
—— 750,000
5,000,000 — -+— 500,000
+— 250,000
0 0
2008 2009 2010 2011 2012 2013
| ]
LVhrnrmilbr mGswwl murswsnuubrnig Uhrnromdlbr Ynrmnrwshy  murswsnuubrnd G pwdGbsniubrng
Investments in government bonds Investments in corporate securities
SnynuughG Ghwdns Unf ni Jwbunfhg uswgywd gnis Ghuinis

Interest income Net income on buy/sell operations




Swpyw pupwgpnid Pwulyp qwpniuwyb| b dwutwygh
«LUUNUL  OEUERU  UrUGLRU»  PRC-n
hpwlwuwgynn wpwwpdnyph wep nt Jwdwneph
uwlwpynueniuubipht, hwuntu quw] Jhopwulwjhu
wpuwndnipwiht - niluind®  hpwwuwgtbing
dnin 155.5 djpn 33 npwdh swihny dhowaqguihu
hhduwlwu thnfuwpytih  wpdnypubpny wep nt
Jwdwneph gnpéwnuniejniuubp:  2013p.  Pwuyp
owpniuwlb] £ Yhpwreb] wpunwpdnipwhtu  udnth
gnpéhpp, nph gény hwpybnnt nwpyw pupwgpnid
dhopwulwjht niywynd Pwulu hpwlwuwgnt| &
wybh pwt 17 djpn 33 npwd punhwunp swywiny
gnpéwrunyeniuubp: Iwwnlwuwlwu £ uwl wo,
np hwpybiinnt wwpdw  pupwgpnd  Fwulu  hp
hwdwpunpnubph  htn - Unyuwbu  hpwlwuwgnb)
L ugnth gnpdwppubp, npnug Swywp 2013p.
pupwgpn Ywqub| £ 4.3 djpn 33 npwd” uwfunpn
wnwpw  hwdbdwwn - wdbnd  wybh pwu 2,5
wugqwd: Pwulyh Ynndhg 2013p. Yupdwé nuynt
anywlywnnpubpny gnpéwnrunygniuubiph dwywutpu
wdb| Gu, hugp nuynt dhowqqwyhtu quh ujwqdwu b
ytpohtpu uwwndwdp wwhwuswpyh wybjugdwu
wpryniup  bp: 2013p. Lu pwulp wpniuwybp
wwhwywub] 33 Shuwtuwlwu  hwdwluwpgh
wju ninpnnd dtep pbpwéd hp Ywini nhppp L
wwwhndb] 33 pwulwiht hwdwlwpgnd updwé
gnpéwnunieniuutph qény Sswywjubiph gbipwyzhr
dwup:

Swpyw pupwgpnd Pwulh Ynndhg hpwlywuwgyt
£ onipg 13.6 djpn 33 npwd punhwunip dwywiny
pwulwndbp Jdbwnwnubpnd wrp nt Jwdwrph
gnpéwruneniuubp” uwfunpn wpdw 7,5 dpn 33
npwdh thnfuwptu: Swpy £ gk twl, np 2013p.
Pwulyu hp hwdwlunpnubpht Jwpnitwyb) b dwwnni-
gtii wrwplwjwgniny  danwnwywu  hwphyubiph
pwgiwt b updwu dwrwjnyejniuubp, npnug qény
hpwlwuwgyws gnpéwrunieniuubph  punhwunip
Swywp Ywqdb] £ dnin 84 diu 33 npwd” uwfunpn
nwpyw hwdtdwwn wdbinyg wykh pwu 85%-ny:

uruudhUPULY-p wwwnlwunwd £33 twpwsépnid

gnpénn - wju Gquyh pwuytph  edhu,  npnup
ppwlwuwgund  Gu 33 npwdh U hhduwywu
wpwwnpdnypubph, 33 whwnwlwu b Ynpwynpwinhy

wndtipnebinh,  wpnwpdniewiht - $npdupnwiht
gnpohputbiph,  dhgpwllwiht wywlnwih  nt
nbiwyn gnpéwrunieniuutiph  winynuwnpnypubiph

quwuynd Bloomberg b Reuters inbinblwwnywlwu
hwdwyuwpgnud® Pwulh wwonnuwywu bonid: 2013p.
Pwuyp wpnitwyt] b wlwnhy gnpéniubingeniu
swwibp huswbu 33 nwpwépnd®  pwuybpnd
wnbnwpwyfubiny U ubpgpwybin Ywpdwdwdytin
nt  dhouwdwdlbn nbwnghwnubp W Jwpytp,

Reeorr 1.3

In 2013 the Bank continued participating in foreign
currency biddings at “NASDAQ OMX ARMENIA” 0JSC
stock exchange, bought and sold currency of about AMD
155.5 billion with the main convertible currencies in the
interbank Forex market. In 2013 the Bank continued to
offer foreign currency swaps extensively, implementing
transactions in the interbank market for around AMD 17.0
billion.

During the reporting year, the Bank also implemented
AMD 4.3 billion swap transactions with its clients, which
exceeds the previous year’s indicator by more than 2.5
times.

In 2013 the Bank’s operations with gold bullions increased
due to decrease in international gold price and increase in
demand for it. In 2013 the Bank continued maintaining
strong positions in this area of the RA financial system
having a major market share in the RA banking system.
During the year the Bank implemented purchase and sell
transactions with precious metals of around AMD 13.6
billion as compared to previous year’s AMD 7.5 billion. In
2013 the Bank also continued opening and serving non-
physical metal accounts amounting to AMD 84 million,
which is by 85 percent more than the same indicator in
2012.

ARMSWISSBANK is one of those rare banks in Armenia,
which provides quotations for AMD and main currencies,
RA government and corporate securities, foreign currency
forwards, interbank deposits and repurchase agreements
at the official page of the Bank at Bloomberg and Reuters
information systems.

The Bank is active both in the RA (attracting and
allocating short and medium term deposits and loans) and
international money markets, depositing in leading foreign
banks. Overall deposits and loans amounted to AMD 7
billion and AMD 34 billion respectively.

Brokerage activity

Investment banking including brokerage services is
considered as one of the Bank’s main strategic activities
and is carried out in accordance with international
standards. Within the scope of brokerage activities
the Bank offers its clients a wide variety of investment
instruments, such as shares and depository receipts of
American, European and Russian companies, government
and corporate securities, commodity futures, repo
agreements with foreign securities and marginal
operations.

UhrnrmiughG pwGyughG dSwnunmeimGGsr
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During the reporting year the number of the Bank’s
brokerage clients increased by more than 8% compared
to 2012. Transactions were executed with shares and
depository receipts of leading companies at Russian,
European and American stock exchanges. The total
number of brokerage transactions implemented upon the
orders of the Bank’s clients during 2013 was 181 with an
amount of AMD 1.85 billion. Aimost half of this amount,
namely AMD 950 million is attributed to the brokerage
transactions with foreign securities.

In 2013 the Bank also had active participation in the
auctions at corporate securities platforms of the “NASDAQ
OMX ARMENIA” OJSC.

In 2013 the Bank continued marginal transactions with
foreign securities which assumes additional financing to
the clients to purchase securities. As a result, the Bank’s
clients implemented marginal transactions of AMD 332.0
million during the year.
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In 2013 the Bank continued to improve its web page adding
new functions and making the web page more informative and
attractive. The home page of the Bank provides information about
the Bank’s business-philosophy, main values, services, the Bank’s
managing staff and other usefull infomration about the Bank’s
main operations. An information about local and international
financial markets instruments is also presented in the web page.
In 2013, the Bank continued to implement extended internet-
marketing posting add banners on different kinds of informative
and specific web-sites linked to the main web-site of the Bank and
respective products’ pages.

In 2013, a designing team was formed with the participation of
employees to motivate them to come out with initiatives and new
and fresh ideas. The team edits and re-edits the design of the
booklets and carries outs the necessary updates. Across with
the introduction of new products the new kinds of booklets were
created.

The Bank periodically implements marketing researches, studies
the RA banking market, services offered by the competitors, fees
and interest rates and as a result develops its own tariff policy.

Taking into consideration the international experince and the needs
of its clients the bank continued to work towards developing and
installing private banking and customer service new technologies.

The Bank continued to effectively apply the “direct marketing” to
attract new clients.

To assist the development of private sector realtionships between
Armenian and Swiss economies the Bank initiated the creation of
“Armenian-Swiss Bussiness Development Association” in 2013.
Taking into consideration the main purpose of the Union, in 2014,
as a founder-memeber, the Bank plans to organize Business
Forum between Armenian and Swiss enterprenuers in Zurich.
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From the very beginning the Bank has emphasized the
importance of sound technical and information support,
constantly introducing new technologies. The Bank has
joined a number of local and international payment and
information systems. Particularly the Armenian dram,
the other main currencies, RA treasury bonds and RA
corporate bonds are quoted in Reuters Wealth Manager
and Bloomberg systems.

In 2013 guided by the international COBIT and ISO
27001standards the Bank implemented a number of
activities to increase information security.

The Swift Alliance 7 package was installed in SWIFT
international payment system, which has a rage of
advantages compared to the previous one.

There are 2 separate server rooms in the Bank that
ensures the continuity of the servers’ reserve work.

The AS Internet Bank system is offered to the customers
of the Bank, which allows them to use the Bank’s main
services remotely, that is, via the internet. It allows the
customers to execute transactions safely and securely
from any place, at any time without visiting the Bank and
without significant expenses. To ensure the security of the
Bank’s web site the certificates of the globally recognized
VeriSign Company are applied.

The Bank will continue expanding the range of services
provided by the “Bank-Client” on line system matching
them to the needs of the Bank and its clients as well as
improving the new “Internet Banking” system.

To improve and automate some processes for Customer
Relationship Management the Bank initiated te installment
of an advanced and modern system. After advanced
researches and analysis the Bank installed Microsoft
Dynamics CRM of Microsoft Co in 2013.

To ensure the business continuity and to provide
customers with continual services as well as to increase
the access to the Bank’s data, in 2013, a decision was

UwrftpehGg
MArketing
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hwdwfunpnubph  wwhwugubphu, huswybu uwl
Ywwwpbjwgnpst]  «hunbpubn Pwuly»  unp
hwdwlwngp:

UhUWunyu dwdwtwy, hwdwfunpnubph hbwn
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gnpépupwgutn wywnndwwnwgubine uwywwnwyny
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Swdwfunpnubpht dwwnnigynn dwrwjnigniutbiph
wufuwhwu wuwnwipt wwwhnybnt, huswbu
uwlb  Pwulyh  wdjuiubph  hwuwubhnyeniup
pwpdpwgubint  tywwnwyny® 2013p.  npnynwd
Ywjwgybg hihewuh Ypprwlwu-htnwgninwywu
hwdwhph ywhnwwnwht Yeunpnuh ubipybpwhtu
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2013p. unyuwtiu Pwulyh wnweouwihu fjuunhpubiphg
k tint| rhuytiph tJwqbignidp, npu hp dbe ubpwrnid
E SS pninp gnpépupwgubpp, dwutwynpwwbiu
(wudbph L hwdwywngtbiph) thnfuwphubihniejwu
wwwhnynwip b nbnGlwwndwlwu nbuuninghw-
ubph  hwdwwwwnwufuwubgnip — dhowgquihu
unwunwnwubphu  ((COBIT), ISO 27001)) U
gnpSuwywund npwug Yhpwrnwip:

made to place the Bank’s equipments in the server room
of “Dilijan study-research complex”.

One of the main tasks for the Bank was risk reduction
in IT operations, particularly ensuring the staff's and
systems’ substitutability as well as IT correspondence to
the international standards ((COBIT), ISO 27001)).
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Risk management
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ghwyubph  tywwdwdp wwhwugubp b wyu,
npnup uwhdwuwthwynd Bu Pwulh Jupluyht,
nyujwlwu W wy rhuybpp: Pwuynd gnpénid
GU funphpnwwndwlwu b npnpnwiubp Yujwgunn
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wwpwynpnigjniuubph Jurwywpdwu, Snpént-
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Pwuynd gnpénd £ Nhuybph  Yurwywpdwu
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ubpt ppwlwuwgunn  unnpwpwdwunwiutiphg,
hpwwuwgunw £ pupwghy U wwppbpwlwu
huynnniginit Pwuyh Ynndhg hpwlwiwgywsd
gnpéwrunigniuubph jwwndwdp® nwnWuw-
uppbiny - wewyt]  rhuluwiht gnpéwppubinp,
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nwawnhu, nphpnh W Suophunyejwu  Ynndhg
hwunwwnyws  uwhdwuwswhGpht nt - bww-
wnwlwht  gnigwuhpubiph,  huswybu  twl
hpwlwuwgund £ Jupbuyh gnpdhpubinh
unuppnphug W npwyh hulnnngniu: Pwuynd
dowlqwé b ubpnpywé  Jupyught, onijujuw,
hpwgdtihnpjwu U gnpswruwlwu  rhulybph
Ywrwdwpdwt  wpryniuwybn  hwdwlwpg

The Bank’s management has always prioritized the effiency
and consistancy of risk management mechanisms. The
Bank’s Board, the Management Board, the Executive
Director as well as each employee of the Bank are involved
in the risk management process. Risk analysis is a vital
component of the Bank’s strategic planning process as
well as the assessment and implementation of short and
medium term projects.

The risk management process is regulated by the Board,
which  establishes limits, benchmarks, investment
guidelines, criteria of selecting borrowers and partners,
collateral requirements, etc., which reduce the Bank’s
exposure to credit, market and other risks.

Collective decision-making and consultative bodies operate
in the Bank, namely, the Management Board, Credit,
Investment, Assets and Liabilities Management, Compliance
and Customer Relations Management committees.

The Bank has a Risk Management Department which is
independent from operational units and excercises daily
and periodic control over the Bank’s operations through
examining higher risk transactions, monitoring the
compliance with the internal normatives of the Bank as well
as with the limits and benchmarks set by the Supervisory
Board and the Management Board and also monitores the
credit instruments and implements quality control.

An effective system of credit, market, liquidity and
operational risk management is applied in the Bank based
on modern methods and technologies of risk assessment
and mitigation. The Bank periodically reviews the existing
investment guidelines, approved limits and credit risk
assessment guidlines adjusting them to the situation of
local and international financial markets. Stress test models
are periodically exercised for observing the risks typical to
the Bank. The instruments available from foreign partners
are used to hedge the foreign currency risk and limits are
defined for derivatives according to the regulation enforced
in the Bank. One of the key elements of interest rate risk
management, namely the maturity GAP model, is applied for
the assessment of interest rate risk.
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rhulh quwhwwndwu dGpnnwlwt nintignygutipp®
npwip hwdwwwunwuuwutgubing Jhowqquyhu
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gw| gnpShpubph  hwdwp  uvwhdwugnd LU
uwhdwuwswihbp” hwdwéwju Pwulnd gnpénn
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pnwnubpp swélybint uywwnwyny Pwuyp akinp £
pbpt| wywhnjwapwlwu thwebpubp (pwulwhu
rhultiph  hwdwwwpthwy wwwhnjwagpnye)niu
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wj| thnthnpungniuubpht bW wnbnGlwgun |
Pwuyh nElwywpniejwut nt hwiwwwwnwufuwu
unnpwpwdwunwiubpht: Pwulyp dhowqqujunpbu
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To manage the operational risk, decision making and control
procedures are periodically studied and improved. To cover
possible loss the Bank has acquired insurance packages,
namely, the BBB (Bankers Blanked Bond) and Building and
Property insurance policies.

To manage legal risks a committee ensuring the compliance
function operates in the Bank which quickly responds
to legal and other changes in the banking sector and
immediately informs the Bank’s management and relevant
units.

The Bank implements detailed and comprehensive study of
its clients, partners and beneficiaries within the framework
of its Anti-Money Laundering and Counter-Terrorism
Financing policy based on international standards.

LbrfhG wrninhs
Internal audit
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The Internal Audit evaluates whether the internal control
mechanisms for the reduction and prevention of the risks
related to the Bank’s activity are sufficient and effective
as well as monitors the complicance of the Bank’s activity
to the RA legislation, legal requirements of the CBA and
internal regulations of the Bank.

The Internal Audit both carries out planned examinations
according to its annual work plan approved by the Bank’s
Board and initiates examinations at its own discretion.
The Internal Audit closely cooperates with the Bank’s
governing bodies and structural units.

In 2013 the Internal Audit has completed all of the planned
activities approved by the Bank’s Board.
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LhGGiny hnwuunh gnronGytr GuunbGsrmd GGE
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hhuGJwo YJugnit hhuftrh Jrw:

Being a reliable partner, we prefer to cooperate
with sustainably based reliable partners.
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Human resource management
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The secret and the cornerstone of ARMSWISSBANK’s
success lies in its team of leading and experienced
employees who are loyal to the Bank’s objectives
and adopted policy and stand out for their skills,
professionalism and ability to perform effective teamwork.

As in previous years, the Bank continued prioritizing the
continuous training and professional development of its
personnel.

In 2013, 73 employees of the Bank participated in 50
seminars, presentations and conferences in the Republic
of Armenia and 4 employees participated in conferences
and trainings abroad. Furthermore, 28 internal seminars
were held in the Bank by the employees promoting
exchange of experience, knowledge, ideas and opinions.

The process of organizing employees’ participation to the
successive levels of ACCA examinations continued and 5
employees received subsequent ACCA qualifications. Also
three of employees received the respective qualification
by the GARP (Global association of Risk Professionals)
international certification program. In 2013 employees
from different departments of the Bank successfully took
7 exam-modules of the training program in trade finance
(e-learning) organized jointly by EBRD and the International
Chamber of Commerce (ICC). Eight employees of the Bank
Staff participated in the mentioned training program and
as a result three of them were ranked among the top 10
participants and were awarded by the EBRD. Two of them
received opportunity to take training lessons in leading
European banks.

To ensure fairness and objectivity the Bank’s recruitment
process is performed via organized competitions, choosing
among candidates upon criteria of professionalism. In
2013 the Bank recruited both experienced and young
professionals (11 new employees).

As of 31December, 2013 the number of the Bank’s
employees was 95. The average age of employees is 32.

In 2013, around 90% of the employees participated in the
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Pwulp Uwfuwwbund £ 2014p.  uwnbindt]
Swdwfunpnubph  hGwn hwpwpbpnieniuubph

YJurwywpdwu hwpgbipny gpwnynn onwly:

health insurance package offered within the scope of the
Bank’s social policies.

The Bank’s organizational structure is always reviewed
and improved together with the development and
expansion of services. Within the scope of those activities
the following changes are to be made in 2014:

@ An Audit Committee will be created by the Bank’s Board
to raise the effectiveness of internal audit activities as well
as to intensify the cooperation between the internal audit
and the board of the Bank.

@ A separate unit of Customer Relationship Management
will be created to find out existing customers’ needs, to
raise the service quality and to enhance the retrospective
link with customers.
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Financial results
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Yuwwwpyws ubpnpniubph b Jwdweph hwdwp
dwwskih ubpnpnwiubph wdny: Pwuyh punhwunip
wlywhyubipnd qupluwihtu ubpnpnwiubpp ugdnd
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“ARMSWISSBANK” CJSC completed the ninth year of its
activity with a substantial growth in all key indicators.

During the reporting year the Bank’s assets increased by
AMD 15 billion or by 28% compared with the previous
period amounting to AMD 69, 8 billion. The increase of
Banks assets are the result of increased investments in
money market instruments and investments in trading
securities. Loans comprise 40%, government securities
44%, and money market instruments 14% of the Bank’s
total assets.

UyshyGbrh Junnigdwofn G nhGuwshywh
(huqur RR nrund)

The Structure and Dynamics of the Assets
(Thousand AMD)
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Swyybiint wwpdw  pupwgpnd  Pwyh
punhwunip  wwpwwynpnieiniuubipp  twpunpn
dwiwtwlwhwwndwsh hwdbdwwn wdk; Gu 6,4
dipn 33 npwdnd wd 15%-ny" Juqibing dnwn
48,7 dpn 33 npwd:  Nwpuwynpniejniuubph
wdp  hpduwlwund  wwpdwuwynpws b
hwdwfunpnubphg  ubipgpwyqwsé  wjwunubph
wdny:

Total liabilities of the Bank have increased by AMD 6.4
billion or by 15% during the reporting year amounting
to about AMD 48.7 billion. The increase of liabilities is
mainly due to the increase of the deposits amount from
the Clients.

MNursunrmpjniibrh Junmgywofn G nhGushwG
(huqur 3R nrund)

The Structure and Dynamics of the
Liabilities (Thousand AMD)
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Swpybwint mwpw  pupwgpnd  pwulh gnun
wnnynuwiht BYwdnunubpp bwfjunpn dwdwuw-
Jwhwwnjwséh hwdbdwun wdb] Gu 15%-ny Jwd
435 dju 33 npwdny’ Yuaqdbiny 3,3 djpn 33 npwd:
Sninuwjht  Gywdnunubph  hhduwlwtu  dwup
Yuqdnu bU Jwpltiphg b wpdbpnpbinhg unwgynn
wnynutbipp:  Swpdbwnnt  wwpdw  pupwgpnd
pwulh Unndhg hpwlwlwgywé wnpdbpnebph,
nuynt b wpuwpdnyph wep nt Jwdwreph Uké
Swywiny gnpéwppubiph  wpryniupnud  pwtyp
unwgb) b wdbih pwt 700 djiu 33 npwdh swihny
ny nnynuwght Bywdnuntbp® bwfunpn wwpyw
251 Jiu 33 npwdh thnfuwpbu, huy unwgjws
dheunpnwydwnutiphg gnun Glwdnunp Yuqdb) £
86 Uju 33 npwd:

During the reporting year the Bank’s net interest income
has increased by 15% or AMD 435 million amounting
to AMD 3.3 billion. Income on loans and securities has
comprised the majority part of the total interest income.

During the reporting period, due to the Bank’s securities,
gold and foreign currency purchase and sale transactions
the bank has received more than 700 million non-interest
income, compared to previous year same indicator of
AMD 251 million, while net income from the commission
fees amounted to AMD 86 million.



PuGhh swrtwl swhnyph wbh nhGuthlywG G
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Dynamics of annual profit and indicators
of profitability
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2013 Pwulyh gnun pwhnyep hwpynwhg hbwnn
Ywqudt bt wybh pwu 1,74 djpn 33 npwd: 2012p
hwibdwwn gnun pwhnyep wdb] § 117 du 33
npwdny, npp hhduwywund  wwjdwuwynpJws
E Pwulbh gnpénitbneut  puwlwunt  wdny:
Upryniupnd,  Pwulh  uwnbnédwtu  opdwuhg
dhuslh  2013p  nblwnbdpbph  31-U pulwé
dwiwuwlwhwwnygwénwd Pwulu woluwwnt| £ dnin
6,74 Jjpn 33 npwd whnyp, nphg 2 4jpn 33 npwidh
swithny untinéyby & gfuwynp wwhnww, hul 4,74
dipn 33 npwdp duwybipwyby £ npubu spwguws
qwhnyp:  2013p  Pwulh  Yuwuntwnpwlwu
Yuuwhwwip hwdwipdt) £ 3.1 dpn 33 npwdh
swhny U inwpdw ytipgh npniejuidp Yuqdt £10.1
dipn 33 npwid:

Ujuwhuny, 2013 pywlwuh pupwgpnd pugh gnin
whnyeh U pwdlubinhpwlwu Juuwhwwih wdhg,
pwulu niubgwy twb npwbu Jwdwreph hwdwp
dwwskh Phuwtuwlywu wlnhdubp hwpdwnrynn
whwmwlwu ywpuwwnndubph wynpundbih wpdtiph
4 Jjpn 33 npwdh swihnd wd, nph wpryniupnid
punhwunip Yuwwhwwp Ywqdikg 21,2 dpn 33
npwd” uwfunpn wwpdw  uundwdp  wdbiny
72%-ny:

In 2013 the Bank’s net profit was more than AMD 1.74
billion. Net profit has increased by AMD 117 million
compared with the previous period, which is a result
of Bank’s growth. As a result, profit as of 31 December,
2013 accrued from the moment the Bank was founded,
amounted to about AMD 6.74 billion, of which general
reserve for an amount of AMD 2 billion was generated
and AMD 4.74 billion was retained.

In 2013, the Bank raised its capital by AMD 3.1 billion,
involving new shareholders and amounted to AMD 10.1
billion .

In 2013 despite the growth of net profit and share capital
the Bank increased the portfolio of government securities
by AMD 4 billion. The securities are classified as financial
assets available for sale. As a result of the mentioned
transaction the total capital of the Bank amounted to
AMD 21.2 billion at the end of 2013 increasing by 72%
compared to previous year indicator.
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Cwhnijph Jud JUwuh Gr wj)] hudunuphuly
dhltwlbivwywli wpnjnilbpbtnh Jduwuhli hwydbBwnynipinil

Swqup 33 npwd 2013p. ntywnbiptph 2012p. nbywntidptiph
31-hb wjwpundwd 31-h0 wjwpunjwé

nwnyw hwdwn nwnyw hwdwnp

Snynuwjhb L Gdwlwwnhwy GYwdninbbn 6,463,815 5,658,875
Snynuwjhl L GowGwwnhw dwfuubp (3,159,909) (2,789,424)
2ntin ninynuwihb GywdniinGip 3,303,906 2,869,451
Undhuhnb L wy] ydwnGbph inbupny GUwdnwnGtp 130,582 104,605
UndhuhnG L wy| ydwnGbph nbupny dwluubp (44,455) (21,498)
2nuwin Yndhupnl L wy GYwdniinGp 86,127 83,107
2niin wnlinpwjhb GYwdnwn 90,465 37,095
dwdwnph hwiwp dwwngkh GGpnpnudbbphg gnin pwhnep 446,912 62,176
Uj) GYwdnLinGtp 168,603 152,507
dwnlwyhb Ynpnrunbbph wpdtgnpydwb 6wiuu (957,249) (322,282)
UG&hwywqgih qony dwiuutip (686,046) (627,948)
Rhubwlwb dhonglbph dwpdwoénip)nih (56,033) (56,460)
Ns Gynpwwb wlyinhybEph wdnpunhqughw (8,151) (7,978)
Ujp Swfuubip (229,784) (212, 952)
Guwhnip GhGsl hwpyned 2,158,750 1,976,716
Cwhnipwhwpyh qény Swfuu (416,576) (351, 745)
Swpyw whnp 1,742,174 1,624,971

Uj hwiwwwpthwy GYwdnen

Innyuwdéhtin, npnlp hitnwquiynid sk > >
Ybpwnwuwywpgyned whnipnid Yud Yawuned

Innyuwdéhtin, npnlp htnwaquynid yepwnwuwywpagybipnt
GG whnypnud Yuwd YGwunid

Ppwlwh wpdtiph thnthnfunipjnilhg sywunwlydwdsd gnin

ogntn 5,349,771 509,220
dwdwnph hwiwn dwwngkih Gepnpnudbtph hpwgnidhg

gntwn whnephl thnfuwGgywé gnewn Yhwu (314,613) (266,069)
Jdbpwnwuwywpgywé hnnuébbpht ytpwpbipnn

2whnipwhwpy (1,007,032) (48,630)
Swplw wj| hwiwwwpthwy Gywdniin wrwbg hwpytiph 4,028,126 194,521

LOnwikOp wwpdw hwiwwwpthwy Gywdnin 5,770,300 1,819,492



ShUuwbhuwuwl JhXulyh
dwuhlt hw2dtwynipjnil

Swqwn 33 npwy

uuShduen
Mpwiwlwb dhenglbin L npwlg hwiwndtipltn

Muwhwbpltip Phlwluwywb YugiwlbpwnipyntGbtiph
GUwwndwyp

Uswhgjwuy Phlwbuwywb wywnmhybtp

Swawfunpnbbphb wmpduwsé Junytip L thnfuwwnynepyniGGbp

dwdwnph hwiwp dwwngkih GepnpnedGip

3bwngldwl wwjtwlwantpny gpuwdwnpywé wpdbipnpbin

3hdGwlwhb dhonglbin
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LOnwiklp wywnhylbip

mursudNrNrE3NFLLEN B4 UdULUL LUMhSUL
MuwpunwynpnipjnLbbbip

TMuwpunwynpnipjntbbbip 334P GYwwndwip
Uswlgywy hlwbuwlywl ywpinwynpnipjntbatin

Mupunwynpnipyntbbbp $hlwbuwywb
JwaguwybpwnipyntGbbiph GYwwndwdp

Muwpwnwynpnipjntbbbp hwdwfunpnbtiph GYwwndwip
Lapwghy hwpyh qény wwnpwwynpnipynLl
Stwnwadqwd hwplwiht wywpwwynpnepnt

U wwpwnwynpnepyniGGtip

LOnwuitlp wwpwnwynpnipyniGGbp

Utithwlw b Yuwhwnwy

Pwdbbnppwywl Yuwhwunw
Edhuhn( Glwdnin

Qfuwynp ywhniuwn

Uj| wwhnruwnbbp

Qpwfudwé Qwhnip

LOnwukOp ubthwlwl Yuwwhwnw

Q. UuUU3UL
Qnpdumhp wlbontlu

2013p. nblywnbdiptph
31-h npnipjwdp

8,920,558
814,031

2,001
27,801,733
13,822,725
17,215,842

756,971
34,011
389,846
53,123

69,810,841

17,615,856
200
5,462,930

24,154,628
171,751
1,060,396
183,211
48,648,972

8,752,800
1,347,241
2,000,000
4,323,373
4,738,455

21,161,869

69,810,841

U. AUNAJUURSUU
Q] hmndnp  hwrYumuurh

2012p. nywntdptinh
31-h npnipjwdp

5,529,023
2,405,060

186
27,341,299
5,055,014
13,222,935
758,132
35,806

438
227,725

54,575,618

15,464,966
293
7,614,530

18,549,952
230,957
95,683
325,709

42,282,090

7,002,000

1,500,000
295,247
3,496,281

12,293,528

54,575,618
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thnhnhnipjniltutnh dJuuhlt hwydbwnynipjnil

Swquwn 33 npwd

Pwdlb-
nhpwlwhb
Quiwhuwg

Swdtiy2hnp 2012p. hntGwp 1-h
npnLpjwdp 7,002,000

Swunfwgned wwhniunhb 2
UGthwlywlwwntptph hGwn

anpéwnpltin 2
Swpyw whnyp -
U hwiwwwnthwy $hlwluwlwb

wpryntlp

Ppwlwhb wpdtiph thnthnfunipjnilhg
swuinwyywé gnin ogntn =
Jdwdwnph hwdwp dwwngkih

GEpnpnudbbph hpwgnidhg gnin

2whniphl thnfuwlGgywé gniin ognin =
Uj1 hwiwwwpthwy phlwbuwywh

wnrynLGph( Ytipwptinnn

pwnyugnighs dwuh 2
whnipwhwny

COnwdkbp mwpw

hwiwwwnthwy Shlwluwlwb

GUwUinLn -
Jwpytl2hnp 2012p.

ntywbtdptph 31-h npnipjwdp 7,002,000
Pwdlbnhpwywb Ywwhwwh

wybijwgnty 1,750,800
Swunfwgned ywhniuinhb -
UtithwywGwwnbptph htwn

gnpéwpplbp 1,750,800
Swpyw whni)p z

Uy hwiwwwnthwy $hlwbuwlwb

wnnyntbp

hpwlwh wpdtiph thnthnfunipjnilhg
sywuinwyywd gnin ognin -
dwdwnph hwdwp dwwnskih

Gepnpnuibbph hpwgnidhg gnin

2whntphl thnfuwlgwé gniwn ognin =
Uy hwiwwwpthwy phlwbuwlwb
wprynilphl YGpwptnnn
pwnlwgnighs dwuh pwhnipwhwnly
COnwdkbp mwpdw hwiwwwpthwy
Shlwluwlwb wpnynclp

Swytiy2hnp 2013p. nbwnbidptinh
31-h npnipjwdp 8,752,800

tdhuhnG
Glwdntn

1,347,241

1,347,241

1,347,241
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wwhntuwn
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dwdwnph
hwdwn
dwuwnstith
GGpnpnudGEph

hwwndwb
wwhntuwn

100,726
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(266,069)
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3,098,041

1,742,174

5,349,771

(314,613)

(1,007,032)

5,770,300

21,161,869



Qpudwut dhonglkph
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Swquwp 33 npwd 2013p. nbywntioptiph  2012p. ntywnbdiptph
31-h0 wjwpunywé 31-hG wjwpunywé
nwpyw hwdwn inwpyw hwdwn

Qnpéwnlwlwb gnpéncltinip)ntbhg npwdwywh hnupbp

Gwhnup dhGsL hwpynidp 2,158,750 1,976,716
GpqmunnLdltn

dwpluwyhG Ynpniunbbph wpdtgpyowb dwiuu 957,249 322,282
Uwpdwénipjwl b winpinhqughnb dwuhwGnedbbn 64,184 64,438
Uwnwgytiihp tnnynultin (79,699) 125,577
Jdswnybithp wninynultip 49,748 76,299
Ns wrlinpwjhG wynhybbph L ywpunwdnpnipynibGlbiph

wnwwnpdniph thnfuwpynedhg gnin (ogniwn)/YGuwu (14,906) (55,817)
Unbinpwjhb gnpédhpltiph hpwlwb wpdtiph thnthnfunipynitlhg

gntin (ogniwn)/YGwu (1,908) 15,364
Mwiwlwb hnuptip Gwfupwb gnpdwnbwywb

wlywnhybbpned b ywpuwynpnepyntGGbpnid thnthnfunipyniGabpp 3,133,418 2,524,859
(Ul wgnid)/Gywqned gnpdwnlwlwl wlmpdGbpned

Muwhwbpbbip wy $hGwluwlywb YugdwytpwnipyntGbbph GYwwndwdp 1,550,192 954,426
Swdwhunpnlbphb npdwé Jupytip L thnfuwwnynipyntGbtp (1,604,293) (5,033,556)
Uy wywnhydbtn 174,400 (23,115)
Utywgnid/(Gywaqned) gnpdwnluwlwl wwpuwynpnipynt GaGpncd

33UP-h htinn YGpywd htingGiwb wwjiwbwagnbp 2,331,837 3,567,881
Unlunpwjhl ywpunwynpnipyntGGtn =~ (798,055)
TMuwpunwynpnipntGbbp howluwywb Yugiwybpwnipnbbbph GHwndwip (562,508) (1,781,045)
TMuwpunwynpnip)ntbGbp hwdwhunpnGbph GUwwndwip 5,817,688 2,717,104
Uj| wwpwwynpnipyntGhtp (148,902) 94,334
2nwin npwdwlwb hnupbip gnpéwnlwlwb gnpéniGtinipintlhg

Uh0sbL whnipwhwnyp 10,691,832 2,222,833
Jdawpywé pwhnipwhwny (518,101) (288,723)
Qnpéwnlwlywb gnpéniltinigyntbhg gnin npwdwlwb hnupbn 10,173,731 1,934,110
LkipnpnudwjhG gnpénclbinpnibhg npwdwlwh hnupbp

Lkipnpnidwihb wpdtipnpbinh wnp (7,725,460) (2,370,209)
3hdbwlwhb dhonglbiph wnp (54,874) (166,173)
3hdbwlwhb dhonglbiph Jwdwnp - 142
Ns Gynpwywl wywnmhylbiph wnp (6,356) -
LbpnpnidwyhG gnpéniLbtinepnibhg gnin npwdwyuwb hnupkip (7,786,690) (2,536,240)
Shlwluwlwhb gnpénibtinipynibhg npwiwlwb hnupbip

33UP-hg unwgywd Jupytiph dwpnid (181,587) (66,373)
Uy $hlwluwlub YugiwlbpwnpyniGatiphg unwgywd/(Gwpywé) Jupytn (1,589,839) 608,949
Uj) Gplwpwdwdytinn yunpytph dwpnid (318,892) (506, 854)
Pwdbbnhpwlwb Ywwhwnwih pnnupyncd 3,098,041 -
Shlwluwlwhb gnpénLlbinipynilhg gnin npuidwlwb hnupkip 1,007,723 35,722
TMwdwlwb dhongltiph L npwlg hwdwndtiplbiph gnin wa/(Guagntd) 3,394,764 (566,408)
Mpwidwlwb dhenglbip L npwlg hwdwndtipltin mwpdw ulygph npnepjwdp 5,529,023 6,071,383
Upwwndnyph thnfuwpydwb wagntignipintlp npwdwywb

thonglbph L npwag hwiwnpdtipltph ypw (3,229) 24,048
Apwidwlwb dhongltip L npwlg hwdwpdbplbn mwnpdw ybpoh npnipjwdp 8,920,558 5,529,023

Lpwgnighs nbinGywunynipynib
Uwnwgywd ninynulbtip 6,384,401 5,791,099
dswpywdé nnynulbp (3,208,427) (2,872,937)




o Grant Thornton

Independent
auditor’s report

To the Shareholder and Board of Directors of Closed Joint Stock Company “Armswissbank”:

We have audited the accompanying financial statements of “Armswissbhank” closed joint
stock company (the “Bank”), which comprise the statement of financial position as of
December 31, 2013, and the statement of profit or loss and other comprehensive income,
statement of changes in equity and statement of cash flows for the year then ended, and a
summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with International Financial Reporting Standards, and for such
internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with International Standards on Auditing. Those
standards require that we comply with ethical requirements and plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness

0012 Yerevan, Armenia

www.grantthornton.am




of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
In our opinion, the financial statements give a true and fair view of the financial position of the “Armswissbank”

Closed Joint Stock Company as of December 31, 2013, and of its financial performance and its cash flows for
the year then ended in accordance with International Financial Reporting Standards

Gagik Gyulbudaghyan Armen Vanyan
Managing Partner Auditor
/3
Grant Thornton CJSC
01 April, 2014
Yerevan

Please see the full version of Financial Statements and Independent Auditor’s Report in the attached CD.



Statement of profit or loss
other comprehensive income

In thousand Armenian drams
Year ended Year ended
December 31,2013  December 31, 2012

Interest and similar income 6,463,815 5,658,875
Interest and similar expense (3,159,909) (2,789,424)
Net interest income 3,303,906 2,869,451
Fee and commission income 130,582 104,605
Fee and commission expense (44,455) (21,498)
Net fee and commission income 86,127 83,107
Net trading income 90,465 37,095
Gains less losses on investments available for sale 446,912 62,176
Other income 168,603 152,507
Impairment charge for credit losses (957,249) (322,282)
Staff costs (686,046) (627,948)
Depreciation of property and equipment (56,033) (56,460)
Amortization of intangible assets (8,151) (7,978)
Other expenses (229,784) (212,952)
Profit before income tax 2,158,750 1,976,716
Income tax expense (416,576) (351, 745)
Profit for the year 1,742,174 1,624,971

Other comprehensive income:

Items that will not be reclassified subsequently > >
to profit or loss

Items that will be reclassified subsequently
to profit or loss

Net unrealized gains from changes in fair value 5,349,771 509,220

Net gain realized to net profit on disposal of available-for-sale (314,613) (266,069)

instruments

Income tax relating to items that will be reclassified (1,007,032) (48,630)

Other comprehensive income for the year, net of tax 4,028,126 194,521
5,770,300 1,819,492

Total comprehensive income for the year



Statement of financial position

December 31, 2013  December 31, 2012

ASSETS

Cash and cash equivalents 8,920,558 5,529,023
Amounts due from financial institutions 814,031 2,405,060
Derivative financial assets 2,001 186
Loans and advances to customers 27,801,733 27,341,299
Investments available for sale 13,822,725 5,055,014
Securities pledged under repurchase agreements 17,215,842 13,222,935
Property, plant and equipment 756,971 758,132
Intangible assets 34,011 35,806
Repossessed assets 389,846 438
Other assets 53,123 227,725
TOTAL ASSETS 69,810,841 54,575,618

LIABILITIES AND EQUITY

Liabilities

Amounts due to the CBA 17,615,856 15,464,966
Derivative financial liabilities 200 293
Amounts due to financial institutions 5,462,930 7,614,530
Amounts due to customers 24,154,628 18,549,952
Current income tax liabilities 171,751 230,957
Deferred income tax liabilities 1,060,396 95,683
Other liabilities 183,211 325,709
Total liabilities 48,648,972 42,282,090
Equity

Share capital 8,752,800 7,002,000
Share premium 1,347,241 -
Statutory general reserve 2,000,000 1,500,000
Other reserves 4,323,373 295,247
Retained earnings 4,738,455 3,496,281
Total equity 21,161,869 12,293,528
TOTAL LIABILITIES AND EQUITY 69,810,841 54,575,618

G. MACHANYAN

Executive Director

S. BAGHDASARYAN

Chief accountant




Statement of changes in equity

In thousand Armenian drams Revaluation
reserve of
Statutory securities
Share Share general available Retained
capital premium reserve for sale earnings Total

Balance as of

January 01, 2012 7,002,000 - 1,000,000 100,726 2,371,310 10,474,036
Distribution to reserve - - 500,000 - (500,000) =

Transactions with owners - - 500,000 - (500,000) -
Profit for the year - - - - 1,624,971 1,624,971

Other comprehensive income:

Net unrealized gain
from changes in fair value = = - 509,220 - 509,220

Net gain realized to net profit on

disposal of available-for-sale

instruments - - - (266, 069) - (266, 069)
Income tax relating to

components of other
comprehensive income - - - (48, 630) - (48, 630)

Total comprehensive income
for the year - = = 194,521 1,624,971 1,819,492

Balance as of

December 31, 2012 7,002,000 - 1,500,000 295,247 3,496,281 12,293,528
Increase in share capital 1,750,800 1,347,241 - - ~ 3,098,041
Distribution to reserve = = 500,000 - (500,000) -
Transactions with owners 1,750,800 1,347,241 500,000 - (500,000) 3,098,041
Profit for the year - - - - 1,742,174 1,742,174
Other comprehensive income:

Net unrealized gain from

changes in fair value - - = 5,349,771 - 5,349,771
Net gain realized to net profit on

disposal of available-for-sale

instruments = = = (314,613) - (314,613)
Income tax relating to

components of other

comprehensive income - - - (1,007,032) - (1,007,032)
Total comprehensive income

for the year 4,028,126 1,742,174 5,770,300

Balance as of

December 31, 2013 8,752,800 1,347,241 2,000,000 4,323,373 4,738,455 21,161,869




Statement of cash flows

In thousand Armenian drams

Cash flows from operating activities

Profit before tax

Adjustments for

Impairment charge for credit losses

Amortization and depreciation allowances

Interests receivable

Interests payable

Foreign currency translation net gain of non-trading assets and
liabilities

Net (gain)/loss from changes in fair value of trading instruments

Cash flows from operating activities before changes in
operating assets and liabilities

(Increase)/decrease in operating assets
Amounts due from other financial institutions
Loans and advances to customers

Other assets

Increase/(decrease) in operating liabilities
Repurchase agreements with the CBA
Trading liabilities

Amounts due to financial institutions
Amounts due to customers

Other liabilities

Net cash flow used in operating activities before income tax
Income tax paid

Net cash from operating activities

Cash flows from investing activities

Purchase of investment securities

Purchase of property and equipment

Proceeds from sale of property and equipment

Purchase of intangible assets

Net cash used in investing activities

Cash flow from financing activities
Loans redeemed to the CBA

Loans received from/(repaid to) financial institutions
Other long term loans redeemed
Issue of equity capital

Net cash from financing activities

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of the year
Exchange differences on cash and cash equivalents

Cash and cash equivalents at the end of the year (Note 13)

Supplementary information:
Interest received
Interest paid

Year ended
December 31, 2013

2,158,750

957,249
64,184
(79, 699)
49,748

(14,906)
(1,908)

3,133,418

1,550,192
(1,604,293)
174,400

2,331,837
(562,508)
5,817,688
(148,902)

10,691,832
(518,101)
10,173,731

(7,725,460)
(54,874)
(6,356)
(7,786,690)

(181,587)
(1,589,839)
(318,892)
3,098,041

1,007,723

3,394,764
5,529,023
(3,229)

8,920,558

6,384,401
(3,208,427)

Year ended
December 31, 2012

1,976,716

322,282
64,438
125,577
76,299

(55,817)
15,364

2,524,859

954,426

(5,033,556)
(23,115)

3,567,881
(798, 055)
(1,781, 045)
2,717,104
94,334

2,222,833
(288,723)
1,934,110

(2,370,209)
(166,173)
142

(2,536,240)

(66,373)
608,949
(506,854)

35,722

(566,408)
6,071,383
24,048

5,529,023

5,791,099
(2,872,937)
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Ogswijur stnGhwsynipinia

cwllyh WwuhG

Other Useful Information
about the Bank

UuuLUusNhe30hL &
ULAuuUuusSNhe3Nh;

¢ Swjwunwuh Pwulytph Uhnieiniu (UBA)

¢ Swjwuwnwuh YEUpNUwlwu
“Ywnghwnwphw

¢ LUUNURL OEUGRU Updtuhw PRL

¢ URNU Jwpluwjht pjnipn (ACRA)

¢ Swdwpluwphwjht Shopwulwjhu
Shuwuuwywu hbrwhwnnpnwygdwu
puybpnieniu (SWIFT)

¢ Unwowwnwp dwyinnphugquht jugqdwybpwnt-
Rintutiiph dhowqquiht guiug (FCI)

¢ Swjwuwnwunw Udtphywih welinph wwjwwn
(AMCHAM)

¢ Swjpybjgupwlwl gnpdwpwpniejwu
qunqugdiw dhniejniu (ASBDA)

¢ Gbpdwuwhwjjwlwu hhduwnpwdh
gnpépuytp pwuy («Mbpwywuquynn
tubpghwih quipgugnu» Junluwjh dpwahn)

e OUQ 2UY (Pnpp b Uhoht QEnruwpynieniutt-
nh RQupqugdwu Uggwjhtu Ybuwnpnt)

¢ Jdbpwlwrnigdwu b 2wpqugdwu
Gypnywlwu Pwuy (LRGR)

¢ Ugqujht 3pthnplipwjht Culytipnieniu
¢ Uuhwlwl Rupgqugdwu Pwuy
Puwlwpwu Gphinnwuwpnubphtu 444 ORL

Cooperation and
Membership

Union of Banks of Armenia (UBA)

”Central Depository of Armenia” RCO CJSC
NASDAQ OMX Armenia Stock Exchange
Armenian Credit Reporting Agency (ACRA)

Society for Worldwide Interbank Financial
Telecommunications (SWIFT)

FCI (FACTORS CHAIN INTERNATIONAL)

@ American Chamber of Commerce in Armenia

(AMCHAM)

“Armenian-Swiss Bussiness Development Association”
(ASBDA)

Partner Bank of the German-Armenian Found
(Renewable Energy program)

SME DNC (SME DEVELOPMENT NATIONAL CENTER)

European Bank for Reconstruction and Development
(EBRD)

National Mortgage Company (NMC)

¢ Asian Development Bank (ADB)
@ “Home for Youth” UCO CJSC



BANK

LLRULARL

SEAGUNhE3NhLLER DETAILS
Uujwuntd® «UPUULhURULY» ORL Full Name: “ARMSWISSBANK” CJSC
Lhgbughw' Pwuluwjht gnpéniutinyejwt Licenses: Banking License N 84 granted by the Central
lhgtughw phy 84 Bank of Armenia on February 25, 2005
Spywé £ 33 YP Ynndhg 25.02.2005p. Address: 10 V. Sargsyan Str., Yerevan 0010, Republic of
Armenia
Swugk’ 33, p. bpliw, 0010, Y. Uwpgujwt 10

Tax Code: 02574955

3433’ 02574955
. Correspondent account at the Central Bank of RA:
YR pnRewlgwht hwzhy’ 103002102509 103002102509
SWIFT 4nn’ ARSJAM22 SWIFT code: ARSJAM22
Reuters Ynn’ ARSJ Reuters page: ARSJ, ARSI
Bloomberg Unn’ ASWI Bloomberg page: ASWI
3bnwfunu’ +374 10 529593, 584419, 540728 Telephone: +374 10 52 95 93, 58 44 19, 54 07 28
Dupu’ +374 1052 95 91 Fax: +374 10 52 95 91
Ej-thnuwn’  info@armswissbank.am E-mail: info@armswissbank.am
Uwpke" www.armswissbank.am, URL: www.armswissbank.am, www.armswissbank.cor

www.armswissbank.com
Service hours: 9:30 — 17:00

Uywuwpyiwu dwdkp® 9:30 - 17:00



Pullhh wrswuwhuwbywb
pnewlihg pwllybrh gqubin

Foreign Correspondent Banks

QGAUUURU | GERMANY

UJdUSP,RU | AUSTRIA

CTJIG38ULRU | SWITZERLAND

ONFUUUSUUR QUTUNAEFR3SNFU | RUSSIA

LUSJYkhU | LATVIA






