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MESSAGE OF THE BANK'S
EXECUTIVE DIRECTOR

Swngbih whjuw)p b wwpnuwjp

2014 pqwywuu UNUUYRURULY-h hwdwp tpwuwynpybg
wpryniuwybnnyejwu npwagpwy gnigwuhpubpny, husu oqubig
wwhwwub] wdh Yuniu nbdwbpp b wdpwwunb] Pwuyh
dpgwlgwiht nhpptipp 33 pwulwiht hwdwlwpgnid:

Pwuyp, hwjwwwphd duwind  hp  rwqiwdwpwlwu
Uwwwnwyubpht, wpnitwybg wpfuwwnb] Ynpwnpwnhy nt
ubipnpnwwhu ninnnieyniuubpny’ punwjubing hwdwunpnubph
pwuwyp b pwpbjwytiny gnpénn dwnwjnyejniuubpu nt phqubu-
gnpépupwgubpp:

2014p.-p Pwuyp Ypyht withnihbg gnpéniubiniejwu hhduwywu
gnigwuhpubph wdny U wwwhndtg wybih pwu 2.1 djpn 33
npwd gnun whnye’ 2ning 22.2%-ny ghipwquiugbiny 2013.-h
wpryniupttipny dLwynpywé gnun whnyeh gnigwuhop:

Pwulu hp gnpéniubinejwt pupwgpnd dhon wwwhnyb| &
whnyeh Yuniu wd b Ywplnpb| b Shtwtuwlwu gnigwuhy-
utiph npwlwywu dwup® hwdwlwpgnw qpuntgutiny wrwew-
nwp nhppbn: Uwuuwynpwwbu® yipoht tnwphubiph ptupwgpnid
ROA-h gnigwuhyny Pwulyu pungpyyb) bt hwdwlwnpgh wrwehu
hugyuynwd, huly ROE-h gnigwuhony” wnwht nwutjwynud:

Pwulyp, suwjws  pwulwihu  hwdwlwpgnd  werlw
dpgwlgnigjwup, ubpunnptt hwdwagnpdwlgbiny dhowqgujhu
Ywadwybpwnigyniuubph  hbwn,  Yupnnugwy  wywhwwub)
hp Unndhg  wewgwplynn  wpnnniintbiph dpgulgwihu
wwjdwuubpp W ubipgpwyt| unp hwdwfpunpnubp:

2014p.-hu Pwulyp wpniuwybg ubipn hwdwagnpéwygnieniut
hp nwqiwjwpwlwu gnpépulybipne” «dbpwlwrengdwu W
Rupqugdwu GYpnwwlwtu Pwuy»-h (L4REGP-h) htiwn:

JY2GP-h  hbwn  hwdwgnpswlgnipjwt  qupqugdwl  pow-

uwlubpnd  2014p-hu Pwulh U d2GP-h  dhol ®UR
Jupluwynpdwu épwgph 2powtwlutipnd pwignighs Juplwhu

A

Dear Ladies and Gentlemen,

2014 was marked another successful year of
performance for ARMSWISSBANK which helped to
maintain sustainable growth rates and strengthen its
competitive position in RA banking system.

Remaining loyal to its strategic goals ARMSWISSBANK
continued to conduct activities in corporate and
investment banking services increasing the customer
base and improving current service and business
processes.

In 2014 the Bank again recorded increase in its year-
end key performance indicators and provided more
than AMD 2.1 billion of net profit over-performing the
previous year indicator by about 22.2%.

It is worth to mention that during operating years
the Bank always ensured stable growth of profit and
improvement of financial indicators holding leading
positions. In banking system, particularly for the last
years, the Bank has been included into the list of top
5 Armenian banks by ROA indicator and into the list of
top 10 Armenian banks by ROE indicator.

Despite the increased competition in the banking
sector, the Bank by the means of active cooperation
with international organizations managed to maintain
the competitive terms of suggested products as well
as to attract new customers.

In 2014 the Bank continued cooperation with European
Bank for Reconstruction and Development (EBRD)
as its main strategic partner. Within the scope of the
cooperation, in 2014 under the SME lending program, a
new agreement for obtaining additional loan resources
of USD 5 million equivalent Armenian drams was



nGuniputbph  Ubpgpwydwu  Utwywwwyny unnpwagpytig  Lu
dbY wwjdwuwghp® 5 dju WL nnjwpht hwdwpdtp 33 npwd
gnidwph swihny:

Pwuyh nt dRGR-h dho ®UQ Jwplywynpdwu b Urlinph
bhuwtuwynpdwt  Spwapbph  powuwlubpnd  Gpywpwunl
ubipin hwdwgnpéwygniejwu wpryniupnud 2014@.-h  hnyhuht
426R-h  Ynndhg «UPUUYhURULY»  ®RC-hu  punphytig
«Awunwiinnn pwuy»-h wpgwyhdwy, hush 2unphhy Pwulu
wjunthtinn upnn b hwunwwnb] wprnwuwhdwujwu pwuybpp
Ynndhg panwnlynn wyptnhnhyubin ni Epwgiuhpubinp:

Unbwnph  dpuwtuwynpdwt  Spwgph  2powtwlubpnud
2014p.-hu Pwulyp 2 dju UUL nnuph swihny wwjdwuwghp
Yupbg twl «Uuhwlwu qupgugdwt pwul»-h hbw:

Swygbwint mwpw pupwgpnd Pwulp wpnitwybg twl
hwdwagnpdwlgniginiut FCI dhowqqwjht  wlwinphuguht
pultipniejwl htin® dhgwqquyh dwynnphugh,
«Gbpdwuwhwjyuwywu  hphduwnpwd»  °04Yq  Ihduwpyh
htwn® oUQ Juplwynpiwtu b dbpwlwuguynn Lubpghwip
qupgugdwu  wewygnyejwut  ninnqwdé  Spwagpbph,  huy
«Ugqujht  3pthnpbpwiht  Culybpnyeniu» b «Puwlwpwu
Gppwnwuwpnubphtuy Y44 ®PL-ubph htwn®  hhthnebpwhu
Junluwjht dpwgntiph opgwiwlutipnud:

Fwuyp wjunthbin bu twiuwwnbund £ punwjub hp gnpépulytip-
ubiph  gpowwyp’ gbipnwnpbiny - dhowqquht - Ywquwytip-
wniejniutitiph htwn hwdwagnpswlgnieniup: UPUUYMhURULY-p
dhoin wwwnpwunwywd § Gnb| 3wjwuwnwund gnpéniutinygniu
Swywinn dhowqqujht $htwtuwywt Yugqiwytpwniejniuubph
htwn hwdwagnpswlgnyeniu ujubnt hwpgnd W hwunbu £ GYG|
npwbu Juwnwhbih nt uniu gnpépuytip: 2014p.-hu Pwuyp
abinp b pbipbp unp wwjdwuwynpgwényggniuttip b wrwehfwynd
Uwpuwwnbund £t hp  hwdwfunpnubpht - wewewnyb] unp
Swnwnieniuubp:

Pwulu twlywu atrppbipniubp £ niubighp uwl ubpnpniwihu
gnhpéniutnyejwu ninpuind:

2014p.-hu Pwuyp Ypyhtu Qwpniuwlybg hp wynpy ubpnpni-
dwjhu gnpéniubineiniup” wwhwwubind whnwlwu wwpunw-
nndubiph nywih gnpéwlwih Yupgquyhdwyp W hwunbu quiny
nnujtiu hp hwdwfunpnutiph Ynndhg ennuplynn wpdtpnetinh
wuntppwyrtin W ontw uintinénn (dwppbip-dtjptip):

«UruudhURULY» OPLC-U, hwunhuwuwny niwjh wrwow-
twpn, 2014p.-htu Yuqdwybpwbg «Ugquiht 3hthnpbpwiht
Cuytpneniuy 444 GPL-h 4 djpn 33 npwd punhwunip
wujwuwlwtu wpdbipny wwpuwwnndubph snpu pnnwpynd,
npnup Ywqdnd Ehu oniywih punhwunip wnbnwpwpfunwiubph
dwywih 2nine 63%-p: Cun npnd, 2014p.-ht «Uqqujht
3hthnpbpwiht Culybpnyeniu» Y44 PPL-U wnwoht wuqwy
pnnwnpytg Jdhoht dwdlbnwjunpjut (pyny 3 wpwty)
3 L 5 wwph Jwpdwu dwdytwnubpny  wpdblnpnuwhu
wwpuwwnndubp, npnup  wdpnnonipjwdp  wnbnwpw)tutght
oniywjh dwutwyhgubph dholt: Npwbiu wju nbnwpwunwubph
Ywaqdwybpwhs Ypypu hwunbu Glwy «UPUULRURULYY

signed between the Bank and EBRD.

As a result of long and close cooperation between
ARMSWISSBANK and EBRD within the scope of Trade
Finance and SME lending programs, on July 2014
EBRD granted the bank a status of “Confirming Bank”.
The new status enables the Bank to confirm the letters
of credit and guarantees issued by international banks.

In 2014 ARMSWISSBANK signed an agreement of USD
2 million with Asian Development Bank within the
scope of Trade Finance program.

During the reporting year the Bank continued to
enhance cooperation with Factors Chain International
(FCI) in frames of International factoring, the German
Armenian Fund (GAF) within the scope of SME lending
and Renewable Energy Development programs and
with “National Mortgage” and “Home for Youth” UCO
CJSCs within the scope of mortgage programs.

The Bank plans further to increase the number of
its partners by cooperating with some other new
international organizations. ARMSWISSBANK has
always been open for starting cooperation with
international organizations operating in Armenia and
appeared to be a reliable and stable partner for them.
During 2014 the Bank signed new agreements and is
going to offer new services for customers.

During the reporting year the Bank had also significant
achievements in its investment activity.

In 2014 as a result of its continuous activities in
investment market, the Bank held its status of
Government Securities market agent and acted as
an underwriter and market-maker for the securities
issued by its customers.

During the reporting year the Bank as a market leader
organized 4 underwritings of AMD 4 billion nominal
value securities for “National Mortgage Company”
RCO CJSC in “NASDAQ OMEX ARMENIA” 0JSC. The
underwritings constitute 63% market share of the
total underwritings in RA. Moreover in 2014 for the
first time “National Mortgage Company” RCO CJSC
issued coupon bonds (with 3 tranches) with 3-5 years
of maturity which were totally allocated among the
market participants. “ARMSWISSBANK” acted as an
organizer of the allocation.

It is worth mentioning that the Bank also made two-
sided quatations of “ARTSAKH HEK” 0JSC’s shares
in “NASDAQ OMX ARMENIA” stock exchange and
acted as a market maker ensuring the liquidity of the
mentioned shares.

During the reporting year the Bank devoted special




OrLC-u:

Swpy £ ugk, np 2014p.-hu Pwulu hpwlwiwgpbg twl
«Ur8ulu  3EY4»  PPC-h  pwdlbwnndubph  wwpuwnhp
Gpyynndwuh quwuyniubp «LUUNUL OEUERU UrUGLRU»
PPC-nd U, hwunbu qwiny npwbtu pwdubnndubph 2nilyw
uwntinénn, wuywhnybig npwug hpwgybihniginiup Eppnpnwhu
2ntyuuynud:

Pwulu wnwuduwyh nRWNNNLRINLU E nwpaunw
Shuwtuwlwu nywynd pwuybph b ny pwuy Shtwuuwywu
hwuwnwwnyeniuubph™  Juplwiht  Yuqdwybpwnygniuutiph,
wwwhnjwgpwyw, ppnpbpwiht puybpnyeniuubiph  hwdwp
npwtu Jdhounpn onwly Swrwjnigniuutph  Jwwnigdwup®
wnweownltiny tpwug swrwjnysjniutitp huswybu Iwjwuwnwuh
Swupwwbwnnejwy, wjuwbu b dhowqquiht Phuwtuwlwu
onlyuubpnd®  huwpwynpnieiniu pudbiebind — ubipnpndubp
Yuwwinwnbint tnwpptbp Shtwuuwlwu gnpshpubipnud:

Lbpnpnwiwjhu Swnwjnygjniuubph ninpunwd Pwuyp
wpniuwybint & hpwlwuwgubp unp ypnpnyunubph duydwu
qupgugdw ninnnijwdp wfuwwnwupubp:

2014p.-hu Pwulyp atruwdnifu tnwy hp rwqiwjwpwlywu
Uwwwwlubphg Wu  dGYh  hpwgnpsdwup. hnyunbdpbphu
«UPUUYhURULY» L «UGLERUGLE UhRU» puybipni-
piniuubph  dholt uwnnpwagpdbg Uwubwynp  ubpnpndubph
Guwnwywpdwt gnpdniutinyainit hpwlwwgunn pultinnysyniu
hhduwnptntybpwptipjw) Unwnpniejniuubph dwuht hnpwghp:

Cuybpnygwu hhduwywu wnwpbnyeniuu £ |hubint 33-nd
U 33 wwpwéphg nnipu unbinéynn Ywd gnpénn dwutiwydnp
wrlnpwiht  puybpngyniuubph Juwhwwind  ubpnpndutp
Yuwuwnwnptint, wyn uGpnpndutpp Yuewydwntine bW hGunwgqund
npwug ownwpnuwp Juqdwybpwbint gnpénd  ubipnnnubiphu
hwdwihp Swrwjniyeniuutiph dwwnnignuip:

Pwuyp, hwunhuwuwiny 3wj-dLjguwpwlywi gnpswpwpnygjwu
qupqwugiwu  dhnejwt  hhduwnhp-wunwd, hnwuwynpbg
2014p.-h dwjhuhu dhnygjwu L Gytjgwnhwyh
UnUinpwwpryniuwpbpwwt wwjwwnh hwdwwnbn swupbipny
8jnippfunid uqdwybipudws gnpéwpwn $npndp” 24tjgwinpwigh
gnpSéwpwpubpht Swjwuwnwund  phqubu Swywbint
huwpwynpnigyniuubipp tbpyujwgubnt tywwnwyny:

Pwulyh  gnpéniubnpjwlt  purqujudwu W Jdpgulyguwihu
nhppbph wdpwwuniwt uwywwnwyny, htswbu twl Gjutiny
33 ybunpnuwlwu pwuyh Ynndhg pwulybiph punhwunip
Ywwhwwh  vjwquanyu  swthh  Yupny  wybjugdwu
wwhwueohg wrwehluwjnd Pwulp twfuwwnbund § punhwunip
Ywwhwnwih dbénejwu wybjwgdwut ninnywé shongwrnwiutph
hpwlwuwgnui:

Ubttp dunwnhp Gup wpnitwyt] wtuwwnbp unyu Grwunnd,
fuwunwywrenipjwdp b ydnwlwunyewdp” hwwwnwphd duwny
dbp uygpniupubpht nu hGinnwdnun |hubind - weweohlyw wnwph-
ubiph dbp nwqiwlwpwywu bywwnwyubph hpwgnpsdwup:

attention to its mediation services for bank and non-
bank financial institutions as lending, insurance and
brockerage companies. In this regard, the Bank offers
different products in both RA and international financial
markets providing opportunities to make investments
in different kind of financial instruments.

The Bank will continue the activities towards design
and improvement of new products.

As a core of its strategic objective in 2014 the
“ARMSWISSBANK” CJSC and Managment Mix Lid.
Co executed Memorandum upon funding a private
investment management company.

The principal mission of the company is providing
complex services in making capital investments,
managing them and organizing the further alienation,
as well as creating and managing investment funds in
private commercial companies acting or founding in
RA or abroad.

On may 2014, as a founder-member of Armenian
Swiss Business Development Association the Bank
sponsored the business forum which was held in Zurich
and organized by the Association and Swiss Chamber
of Commerce (CIS countries) in order to introduce
Swiss enterpreneurs with business opportunities in
Armenia.

To expand the Bank'’s activities, strenghten competitive
position as well as to comply with RA Central Bank
Board requirement about sharply increasing the
minimal limit of total capital, ARMSWISSBANK plans
in future to take activities to raise total capital of the
Bank.

We will strive to work with the same energy,
enthusiasm and determination, struggling to be true to
our principless and pursuing our strategic objectives
for coming years.




Fwuyh wuduwlwaqdh wuntuhg hd funpht Junphwywinyeniut
GU hwjnund dbp IUZURLNCYLENRL, ANPoCLYUGNLERPL,
NP3INIhL L PULESENERPPLT Pwuyhtu  gnigwpbipwé
Juinwhnygjwt nt wowlgniepjwt, htswbu twl hnfupwhwytin
hwdwagnpswlgniejwu hwdwp:

Bwulwund & hd uiwhnigniutu ni Gpwfunwaghwnigniup
hwjwnub uwl uruudvhUrULY-h wuduwywquhu®
wpnbtuhntuw U udhpywé wouwnwuph hwdwp:

On behalf of the Bank’s staff | would like to express
my gratitude towards our Customers, Partners, Board
Members and Shareholders for their trust, support and
mutually beneficial cooperation.

| would like also to express my trust and gratitude
to the ARMSWISSBANK staff for their demonstrated
professionalism and commitment.

Qlnpg Uwswujw
Suophuniejwt uwfuwguwh
Qnpéwnhp nuopbu

Gevorg Machanyan
Chairman of the Management Board
Executive Director
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GRIGOR
MOVSISYAN

Qnpdwnhnp wnbontilh nbnwlw -
Nhuytiph Yunwywndwb
nmuwnuwdtlwnh inbGonpkl

Deputy Executive Director -
Director of Risk Management
Department
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KAREN
TURYAN

Qnpdwnhp wnbontlh nbnwlw -
LbpnpniiwjhG nEmwpunwidtbunp
inbonkh

Deputy Executive Director -
Director of Investment Department
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GRIGOR
HOVHANNISYAN

Qnpdwnhp wnbontbh nbnwlw -
Jwplywynpow
nmuwnuwdtlunh nbontl

Deputy Executive Director -
Director of Lending Department
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ANZHELA
BARSEGHYAN

Fhqltiuh qupgugdw
ntmuwnpuwaitlunh nbontkh

Director of Business
Development Department
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GEVORG
KHACHATRYAN

Qnpdwnhp wnbontbh nbnwlw -
Jwowpunpnbbph umwuwnyiwh
ntmuwnwwadtlunh nbonkh,

Deputy Executive Director -
Director of Customer
Service Department
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SEDRAK
BAGHDASARYAN

Qifuwdnp hwogwmuwh -
Jwoywmwhwlwb hwodwniwl b
hwoybtitnynipyntblGbiph
ntmuwpnuwitlwnh inbopkl

Chief Accountant -
Director of Accounting and
Reporting Department
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CLASSICAL MUSIC

Twuwlwl tpudawnnyaniup wpbiduyw Gpudanniyeywt
wywunnypubtipnid utntindyws b wpdwwnwynpyws tpwdannieyw
ninnnyaynit £ Ug pungnplynid £ Epluwpuwnle dwdwuwyuppowu®
dnwn 11-pn nwphg dpus wyuop: Uju wywunnyph hhduwyw
Luwuntutipp uwhdwuyty G 1550 U 1900 pywlwutitph dhol puljwd
dwdwbwlwhwinwoén:

Classical music is art music produced or rooted in the traditions of
Western music. It encompasses a broad span of time from roughly
the 11th century to the present day. The central norms of this tradition
became codified between 1550 and 1900.
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MAIN ACTIVITIES
OF THE BANK

uruudhUrULY-p, hwdwwwphd duwind hp  npntigpwé
pwnwpwlwunywup, hp  hhduwlwu  gnpéniubinyeniut
hpwywuwgund £t Ynpwynpwwhy L ubpnpndwhu
ninnneniuubpnd”  ubpnubind - dhowqqwiht  pwulwihu
hwdwlwnpgnd punniujwé thpwyyhp pwuywjhu
wtfuuninghwubpp:  Uplunyu  dwdwuwly,  Ynpwnpwunhy
hwdwfunpnubpht  Swrwjnyejniutbph wdpnnowlwu thwpebe
wnwownytint uwywwnwyny Pwilyp dwwngnd £ uwl wy
dhuwtuwlwt Swrwjnigjniuubp:

Pwulyp Uvnnwwbu  wuwwnwuputp £ hpwlwuwgun
hwdwfunpnutph wuhwwnwlwu Yuphpubph pwgwhwjndwu
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hwiwwwwnwufuwu Shuwtuwlwu jnsniubip:

uruu4hUrULY-U wnwuduwund £ Ynpwynpwinhy
hwdwfunpnubpht wewwnpyynn hwdwihp dwrwjnieniuttph
(wju  wbuwywuhnd®  ufuwé wlwunwlwu  pwuluwihu
Swrwjniejniuubiphg (Ydwpwhwodwpywjht, Junyuwjhu
Swnwjniegniuubp, ntwnghwnwihtu dyniu ufubdwubp, welwnph
huwtuwynpnd U wyju) dhusl ny wjwunwlwu pwulwhu
Swnwjnygniuubip (wyjpunpwupwjhu dhuwtuwynpnuy,
bwlyinnphtg,  dnpdwpn,  udnth,  owghnt,  phuwtuwlw
funphpnwwnyniejwt dwwnnignd b wy(u):

Urlnph $huwuuwynpnudp, dwlywnnphuquihu
Swnwjnyegjniuubpp, huswybu twb wwypwupwiht Shtwuuwywu
dngbputubpp hhduwywund ninnwé U wpnwhwudwu W
ubpdnlsdwu ninpuind gnpénn hwdwfunpnubpht™ twwwnwy
niublwiny wwhwwub| upwug dpgniiwynieniup nbnwywu
L dhowqqwiht niyuubpnd®  puébebin  Unp niyuitbp
ubippwthwgbint huwpwynpnigniu:

Pwuyh nwqiwjwpwlwu ninnnigjnitutphg § dhowqquiht

swthwuhoubphu hwiwwwwnwufuwu ubpnpnuiwihu
pwulwjhu Swnw)nygniuubiph dwwnignip: Pwulyu
hp  hwdwfunpnubpht  wrwowpynd £ ubpnpndwhu

gnpShpubph  pwywywupht |wju wnbuwlwuh, htuswbu twl
wdbphljwu, GBYypnwywlwu, rnwwlwt puybpnygniuubph nt
ubpnpnuwht hhduwnpwdubph pwdubinndutin, nwnghwnwp
unwgwywutbp, yanwlwu bW ynpuynpwinhy ywpunwnndutip,
wwpwupwjhtu $nkipuubp, onwnpbpypjw wpdbpnetipny rtiwyn
dwndhuw| gnpéwnunieiniuttp, JwufuhYy nt wuywufuhy nuyny
gnpSwrunigniuutp b wyu:

dhuwtuwynpdwu wdéwugjw|  gnpshpubiph dhongny
Pwuyh hwdwfunpnubpt wewyb] wprynitwytn Yupnn Gu
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Remaining loyal to its policy, ARMSWISSBANK
conducts its activity in the areas of corporate and
investment banking as well as introducing private
banking principles accepted in international practice.
At the same time for the purpose of offering corporate
customers full package of services Bank also suggest
other financial services.

ARMSWISSBANK stands out by the wide range of
services provided to its corporate clients including both
traditional (payment and settlement services, lending
services, flexible deposit schemes, trade finance, etc.)
and non-traditional services (alternative financing,
factoring, forward, swap, option, financial consulting,
etc.). The Bank has always been making efforts to find
out client’s needs and offer them customized financial
solutions.

Trade finance, factoring as well as commodity and
financial futures are mainly designed for clients
engaged in importing and exporting activities to
support their competitiveness in local and international
markets and facilitate new markets penetration.

One of the Bank’s main strategic directions is
offering investment banking srevices complying with
international standards. The Bank offers its customers
a wide range of investment instruments, such as
stocks of American, European and Russian companies
and investment funds, depository notes, government
and corporate bonds, commodity futures as well as
repo agreements and marginal operations with foreign
securities, transactions with gold including metal
accounts, etc.

The Bank’s clients can improve risk diversification
and manage their cash flows more efficiently through
derivatives offered by the Bank.

In order to cope with the market challenges and
to develop new investment projects successfully,
ARMSWISSBANK offers underwriting services to its
corporate clients.

As one of the leaders in the Armenian government
securities market and a government securities agent
of RA, ARMSWISSBANK acts as a market maker to



hpwlwuwgub) hptiug rhultiph nhytipuhdhlwgnudp, hugwbu
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dwdwuwlwyhg nlywubiph dwpwnwhpwytpubphu
nhdwyuw)tint, huswbu twb ubpnpndwiht bwfuwgdtip dywytint
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Lhubny wrwowwnwpubphg 33 whnwlwl ywpunwwnndubph
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hpwywuwgund £ pniyw  unbnénnh  (Jwppbip-dtjptin)
gnpéwrenyRubp” Uwwuwnbind wpdbenebph  hwjwunwuywu
niywh hpwgybihngwu pwpépwgdwup: UNPUU4RURULYn
wpniuwynd £ wlnhy dwutwygnygudp hwunbu qup 33
wpdtpnebph nwih Shuwtuwywu dheunpnnygjwu ninpwnnp
optuunpwlwtu  nuwownh  pwpbthnfundubpht  Jbpwpbipnn
Uwfuwabnunieniuubpnid:

Pwulu hp hwdwfunpnutphu wrwowpynu k
wuhwwnwlwuwgywé (tailor-made) wpnnniyunubph thwpebp’
wpdtpnetph  wuhwwnwlwu, dhwutwlwu W w) whwh
wnpwdbjubph  duwynpnd, ppnpbipwiht ni wwhwrenuwlwu
Swnwjnyeniuubph,  ubpnpnWwht gnpdwnrunyeniuubph
Ybpwpbpjw| funphpnwwndnipjwt dwnnignud: - 24niunygniup
hwdwfunpnubph hbwn woluwwnbhu Yuplnp gnpénu | Pwuyh
wrwowughy qupqugdwu U «UPUUYRURULY» ppbunh
wnwolndwu gnpénid:

« Uty onipwlp wwwnpwuwndwé £ wybih pwt 70 Guinp
thuyinhg:
A single violin is made from over 70 individual pieces
of wood.

« Uhtus wydd ns dh uwppwinpnud sh uintindyby, npp
LYhywpnnwuw udwbwlb) onipwlh dwyup:
So far no instrumentation has been able to synthesize
the sound of the violin.

enhance liquidity of the Armenian securities market.
ARMSWISSBANK continues active participations
in initiatives regarding legal reforms of financial
intermediation in the RA securities market.

ARMSWISSBANK offers its clients tailor-made services,
including development of individual, corporate
and other types of securities portfolios, brokerage,
custodial and consulting services. The flexibility while
working with the clients is one of the key factors for the
progressive development of the Bank and promotion of
“ARMSWISSBANK” brand.
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LENDING

Lunhwtnip Jhdwlwaqpnipyniu

Swdwdwju  Pwuyh npnbgpwé  Juplwynpliwl  pwnwpw-
Ywunyjwt® Pwulyp twiuwwwwnyneniu b wwhu jujuguwsd
Unpwnpwwinhy hwdwfunpnubph, npnup Nkt Yuniu
qupqwgnn phqubu, pwph hwdpwy gnpéwpwp wfuwphnd
nt Juewdwpdwu  npwluw;  hwdwlwpg, huswbu - twl
wywhynptt ogunynd GU Pwuyh Ynndhg wrwownyunn wy
Swnwniejniuutiphg b gnpshputiphg:

bp hhduwlwu gnpéniubinygjwt ninnneyniuttphg Jtyh* Jup-
Ywihtu  Swrwjniniuubph  ninnnigjwdp  2014p.-h  pupwg-
pnd Lu Pwuyp wpnitwlt) b hwdwfunpnubpht wrwewpyby
Ynpwnpwinhy pwulwhtu swewnigjniuubph Jwju thwebe, npp
ubpwrnd b huswbu wjwunwywu, wjuwbu £ ny wjwunwywu
pwulwihu  Swrwjnyeniuutp, Jwutwynpwwbu®  Jwpybp,
qupywhu  gétp, quiwu  wwwybph  Shuwtuwynpnud,
wpunwhwiudwt  fupwudwu  dhuwuuwdnpnd, Uwfuwagdwhu
dhtuwtuwynpnud, - oytipnpwdn,  dwlwnnphtg, wypbinhinhd,
Gpwalupp U hwdwfunpnubph  Ywphpubiphg  pfunn - wy
Sdwnwjniejniuutip:

2014p.-h dtpoh npnigjuidp Fwulh  Juplwiht wnpindtip
Yuwqut £ onipe 37.2 dipn 33 npwdhtu hwdwpdtp gniwp, npp
Uwfunpn dwdwtwlwhwwndwsh unyu gnigwuhzh thwindwdp
wdb| b dnin 34%-ny b gbipwquugt) £ 2014p.-h hwdwp twfuw-
nbujws wwuwihu gnigwuhop 5.2 dipn 33 npwdny Jud dnn
16%-ny: 3wny k upb) twl, np 2014p.-h pupwgpnd Juwplwjhu
ubipnpnuiubiphg unwgywsé gnun nnynuwiht Glwdnuntbph

gnigwuhzp Ywqdb) £ 3.9 djpn 33 npwd” gbipwquiugling

Uwfunpn mwpyw unyu gnigwhap 2ning 26%-ny:

o « hwuwlwt Gpuwdyinnygnity inbpdput
wrwowgby Fjuwnhubinb «classicus»
wnbpdhuhg, npp tpwbwlynd £ pwpépwagnyt
nwuh hwpluwwnne:

The term classical music originates from the
Latin term classicus, meaning taxpayer of the
highest class.
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According to the Bank's lending policy well established
corporate clients with steady operating businesses,
good reputation and high quality management system
are given preference over other customers and they
benefit from other provided services and products
offered by the Bank as well.

Lending is one of the main operational activities of the
bank which provides customers with a wide range of
corporate banking services including both traditional
and nontraditional banking products particularly
loans, credit lines, purchase order financing, pre-
export financing, overdrafts, factoring, letters of credit,
guarantees, as well as other kind of tailor made
services.

In 2014 the loan portfolio amounted to AMD 37.2
billion which overperformed the last year indicator
by 34% and by 16% or AMD 5.2 billion in relative to
the planned amount for year 2014. Besides it is worth
mentioning that the year-end net interest income from
loans amounted AMD 3.9 billion which is 26% more
than the previous year ‘s indicator.




dwpluwghti ynpinpbh b Juplyuyhti bpnpmduphg unwgywd
| winynuught Gywdnunubph nhtwdhlw (Jjpn 33 npwd)

Dynamics of the loan portfolio and interest income on lending activities (billion AMD)
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dwpluyhti nhulih Yurwdwpnd

Jdwplwjhturhuyh Yurwwpdwt tywnwyny Pwuyp donwwbu
wpluwnwbpubpn b hpwlwuwgund b d&d npwnpniegniu §
nwpéund  Jwplwiht  wynpindbih  pwpujwénigjwt puwn
nunbunjuu  dninkph” pwgwebin - wewudhtu - gjninh
yeunpnuwgnwip:  Uwnnpl ubpyuywgws  § Jupluihu
wnpudbifh pwtudwénieniup’ pun nunbunyejwu djnintiph:

R 2014p.-h dwpluwihtt wynpindbih urmgwépp'
e puw ininbunuypywit dyninbiph

2014 Distribution of the Loan portfolio
by sectors of the economy

Uwutiwlygniypynitt dhpwqquiyptt b wnbnwlwt Jupluyht
opwgpbipht

Pwuyp dunwybu Yuwplnpt £ dhowqqwihu
Ywqdwybpwnieyniuubph hGwn hwdwagnpéwygnueniup®
dwutwygbind  Jwplwjht b webwnph  $huwtuwynpdwt
wnwppbp dpwgptiph: 2015p.-ht Pwuyp twfuwwnbund £ bwwtu
wybjugub]  Jwplwiht  wnpndbind - spwgpwht Jupybiph

16

Credit risk management

To manage credit risk the Bank always carries
out activities and pays particular attention to the
diversification of the loan portfolio by the economy
sectors excluding centralization within separate
sectors.

Below is the loan portfolio distributed by the economy
sectors.

o Uwwennulwt Jupybp
Consumer loans

® Eubpgbwnhljw
Energy

Urlunnip
® Trade

Vwlynn wpnymbuwpbpnipgyn
Processing industry

Agriculture, forestry

@ Mhnpbpuyht uplbp
Mortgage loans

) Stuwnbuniypywt wy djninbkp
Other sectors of the economy

Participation in local and international lending
programs

The Bank highly prioritizes  cooperation with
international organizations, participating in credit
and trade finance various projects. In 2015 the Bank
plans to significantly increase the share of project-
based loans in the loan portfolio. Within the scopes

o Yninwintinbunipynit, wunwrewntinbunipni



dwutwpwdhup: Pwuyp Jupywhu dpwagpbiph 2powuwlubpnud
ubpywjnuiu  hwdwgnpéwygnd £ dh pwpp  dhowqqujht
n wbnuywu Jupywwnt  Jugqdwytpwniegjniuutph  hew,
dwutwynpwwtiu.

® «dbpwlwrengdwt b Rwpqugdwt GYpnyuwlwu Pwuy»-h
(4RGP-h) hbw, nph hbwn gnpsdpuybpnejwu hhdpbpp npdbg
tu ntinlu 2010p.-hu: Lnyu pqwlwuhtu Pwuyh L 4RGR-h
dholt Yupytp £t 5.0 Ju UUL nnuwp swywiny Jwplwhu
wuwjdwuwaghp™ ®npp L Uhohtu Qbruwpynieniuutph (®UQ)
Juwplwynpdwu b 3.0 dju UUL nnjwp swywiny wwjdwuwghp®
Unlwnph dhtwtuwydnpdwu dpwaptiph (UDT) hpwwuwgdwu
Uwywwnwyny:

Swdwgnpswlgngwu pupwgpnd Unlinph $htwtuwynpdwt
opwagnbiph hpwwuwgdwu tywwnwyny Yupyws wywjdwuwagph
gnwwpp Grwwwnyybp bW wydd Yugdnw £ 9 dju UUL nnjwn:
bty Jbpwpbpnd £t ®npp U Uhoht  QtrUwpyniejniuubph
(®UQ) Jwplwynpdwt Spwagphu, www 2014p.-hu, h [pnwiu
gnpénn wwjdwuwagph, 4R6P-h b Pwuyh dhol Yupytg Lu
4Gy wwydwuwghp® 5 dju WL nnjwpht hwdwpdtp 33 npwd
dwywiny:

2015p.-hu Pwuyp Uwfuwwnbund k funpwgub
hwdwgnpswygnigyniup  42GA-h  hbwn,  Jwutwynpwytu®
Eubpquuwprynitwybnnyguit ninndwé  Juplwiht  épwagph
nowtwlubpnud:

® «YGpdwuwhwywlwu  hphduwnpwd» UG Iphduwpyh
(GAF (German-Armenian Fund)) htiin Pwuyp hwdwgnpswlygnid
 dbGpwlwuquynn tubpghwih qupqugdwt $huwtuwynpdwt
L U  Juplwynpiwl  wewlgnejwl  Spwagpbph
onowtiwubpnud: Jwpy gk, np dbpwlwugudnn tubpghwih
qupqugiwu  dhtwtuwynpdwt  wewlygnigjwt  dpwgpnid
Fwuyp ubipgpwyyws b nbinlu 2006e.-hg:

® «Uuhwlwt qupqugdwl pwul»-h (Asian Development
Bank) htiin hwdwagnpdwlgniejwt hhdpp npybp £ 2014p.-
ht* Urlwnph dShuwtuwynpdwu Spwagpbp  hpwlwuwgubint
Uwywwwyny Yupqws 2 Ju UUL nnup uwhdwuwswihh
2powuwlubpnud:

® «Uqqujht 3pthnptipwiht Culytipnyeniu» 444 GLL-h htin
Fwuyp hwdwgnpéwygnd b ntinlu 2011.-hg, hhthnpbpw)hu
Jqupytiph yepwhhuwuuwynpdw dpwanph powtwlutipnd,

® «Puwlwpwu bphnwuwpnubphtuy Y44 ®RL-h htiin Pwuyh
hwdwagnpéwlgnueiniup uluyby £ 2013p.-ht* hhthnpbipw)hu
Jupybpp yEpwdbhtwuuwynpdw spwgph 2powtuwyubpnud:

Fwulu niuh dhowqgqwiht bhuwtuwlwt Ywrnygubiph hbwn
hwdwgnpdwlgnejwu  Gplwpwdjw  thnps, husp Pwyh
ujwuwndwdp  nibgws  Juunwhngywtu U Gplupwdwdybin
hwdwgnpswlgnipjwt  wWwwnpwunwlwdnyejuu  npubinpdwu
wwuwgnyg £t Oguwgnpdting  hwdwagnpswlgniejwu
wpryniupnd  pudbndué  huwpwynpngniuubpp®  Pwuyp
qwpniwwynwd £ hp  hwdwpunpnubph  hwdwp  dwybp nu
wnwownybi| unp Swnwjniejniuttp:

of the project-based loans now the Bank cooperates
with number of local and international loan granting
institutions, especially with the following ones:

® FEuropean Bank for Reconstruction and
Development (EBRD), with which the Bank started
cooperation since 2010, signing an agreement of
Small and Medium Enterprises (SME) financing of USD
5 million and Trade Facilitation Program (TFP) of USD
3 million. During the cooperation, the contract amount
of Trade finance projects has tripled and now amounts
USD 9 million. Regarding the SME funds limit, in 2015
the Bank signed an additional USD 5 million equivalent
to Armenian Dram contract within the existing 5 million
funding of Small and Medium Enterprise (SME) lending
program.

In 2015 the Bank is going to deepen the cooperation
with EBRD, particularly within the frames of Energy
efficiency program.

® The Bank cooperates with the German Armenian
Fund within the scope of the “Renewable energy
development” and SME financing programs. It's
worth mentioning that within the “Renewable
energy development” program the Bank started the
cooperation in 2006.

@ The Bank have started the cooperation with Asian
Development Bank (ADB) since 2014 to proceed trade
finance programs, within the frames of limit USD 2
million.

@ “National Mortgage Company” RCO CJSC, with
which the Bank started the cooperation since 2011,
within the scope of mortgage loans refinancing
program.

® The Bank started the cooperation with "Home for
Youth" UCO CJSC in 2013 within the scope of mortgage
loan refinancing program.

The Bank has a long experience of cooperation
with international financial institutions, which is the
evidence of trust and willingness of further long-lasting
cooperation. Using the opportunities provided during
collaboration, the Bank continues to develop and offer
new services to its customers.
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JAZZ MUSIC

Rwqp unbnédby  19-pn nuph Jbpghg 20-pn nuiph ubhqpt ptljws
dwdwbwlwhwindwsnd b ppbupg tbpluywgunid £ wdbpplywu b
Eypnwywlwl nwuwlwt bpwdonnyeniu® dhwhinudwds wpphlyw b
uinpniyubiph dnnnypnwlw bpgbph hbun: Ypohthu ndp jnipwpwugynip
Gpwdonp  wihwunwlwl  vbpyuywgdwt L hduypnyhqughuyp
wpynupnid hwdwfuwlp thnihnfuyby £ wnwphubiph pupwgpnid, husu £
hwunhuwunmd £ dwuph Gupbnpwanyt gpuwysnyginiiubphg deyp:

Jazz originated in the late 19th to early 20th century as interpretations of
American and European classical music entwined with African and slave
folk songs. lIts style have changed many times throughout the years with

each pjhrféW al jsation, which is also
one of the greatest appe
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FACTORING AND TRADE FINANCE
INSTRUMENTS

dU4SNrrLe

Swyybint mwpyw pupwgpnd Pwulyh Ynndhg dwwnnigyt
E dwlwnnphuquiht Swnwjneniuubph (wju gnpdhpwlwqd,
dwutwynpwwbu, rbgpbuny U wnewug rtgptuh ubpphu
dwhwnphtg, ubppht  thwly  dwlwnnphtg,  Gpydwlnnp
dhowqgaqwjhtu $wlwnphug Factors Chain International (FCI)
dhowqquwjhu gwugh 2powtwlutpnid bninnuyh wpinnwhwudwu

dwlwnphug:

Pwuyp nwpyw pupwgpnd dawyb) b uwl Swhnnphuquiht ny
unwunwpu upubdwubp® hwwwwphd duwiny jnipwpwtgnip
hwdwfunpnht - wuhwwwlwt  Jdninbignd  gnigwptiptint hp
pwnwpwwuniejwup:

2014p.-h pupwgpnd Pwuyh dwywnnphuqwihu
gnpéniutinyzjw hhduwlwu abinpptipnuiubpp Gnwu
wnpudbih Yuynibwgnuip, nhdtipuhdhlughwt b wuhpwdtipn
gnpénnnieiniuubph  ppwlwuwgnuip®  uwyws  wnpindbih
hGunwagqw wpnitwywywu wdh wwwhndwtu htwn: 2014p.-h
pupwgpnd Pwulu hpwlwuwgpby b onipe 4.5 dipn 33 npwdh
gnpéwppubp’ twfunpn twpdw 5.1 dipn 33 npuidh hinfuwpbu:
hug Jpwpbipnd £ Swlninphugh wnpundbih swywiht, www
hwoytinnt nwpdw dbpoh npniejwdp wju uadb| £ onipg 1.2
dpn 33 npwid” twfunpn tnwpyuw 1.0 dipn 33 npwidh thnfuwpbu:

s
) qrrdfifiter

FACTORING

During the reporting year the Bank provided wide range
of factoring services particularly Domestic factoring
with and without recourse, Domestic close factoring,
International factoring with Factors Chain International
(FCI)-the network of leading factoring organization and
Export factoring.

The Bank has also designed other non traditonal
factoring products pursuant to its policy of
individualized customer apporach.

In 2014 the main achievement of factoring service
operations was maintaining the stability and
diversification of the portfolio, as well as other activities
towards portfolio long run growth.

During 2014 the overall factoring operations amounted
to about AMD 4.5 billion compared to previous year’s
AMD 5.1 billion. As at 2014 year end the overall
factoring portfolio amounted around AMD 1.2 billion
compared to previous year’s AMD 1.0 billion.

dwlpinnphuquyhti gnpswppubph nwpblwt swywtbpp (Uipn 33 npwd)

Annual turnover of domestic factoring (billion AMD)
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Swydh weubiny  wnuwnbunyewu npny  hwdwlwpquunting
hwdwfunpnubph  gpowund  dptwtuwlwu  fuunhpubpp
wpéwuwagpdwt  thwuwp, huswbu twl  $huwtuwynpdwt
wj|  gnpshpubph  hwdbdwwneudp  Swlnnphuguht
gnpdhph  wrwyb] rhulwjhtu |hubint hwuqwdwupp, pwuyp
dwlyinnphuqwjh gnpdwpputip wpwdwnpbijhu wrwounpnynid
E nbrlu Uwfunpn wwpjwuhg npntigpwé rhulybiph quuydwu
wrwyb] qgnwynp pwnwpwlwunyejwip® uwhdwuwhwlybing
wrwyb| rhuwht hwdwfunpnubph U nbphwnnputph htwn
hwdwgnpswlgnieniup:

2014p.-h pupwgpn Pwulhtu hwennybg hhduwlwund unp
hwdwfunpnubph U nbphwnpubph  tbpgpwydwu  dhengny
wwwhnyb] wynpundbih Yuyniunyejniup, huswtiu twb pwpbjwyt
wnpundbih pwzlujwonipiniup” ujwqbigubing 4ty ntiphuinph
qény Yuwpntwgnuip:

Upryntupnd, wwpdw  pupwgpnd  intwnbunygjut  wwppbp
ninpinubphg  Pwulyp ubpgpwyb] bt owyblh pwu 45 unp
bwywnphuquiht hwdwfunpn W nphwnnp:

Pwulp, wnpundbh hbnwgqw Juint wdh  wwywhnydwu
Uwywwwyny, wlnhy wpuwwnwupubp £ wwund  unp
bwywnnphuqujht  hwdwfunpnubph  ubpgpwydwu, huswbu
uwl gnpénn  hwdwfunpnubph hbn  hwdwgnpswlgniejwu
funpwgdwu ninnnijwdp:

unedsrer dputuudnruut
usL anrochLeLer

Pwuyp, Ywpunpbind dhowqaguiht wrliinph Shuwtuwynpdwu
ninnnwejniup,  2014p.-ht Lu, huswbu L Uwunpn
wmwphubpht,  wywhynpbt  dwwngl; £ dhowqquyht
wrelnph  Shtwtuwynpdwt swrwjnejniuubp® wwwhnybing
hwdwfunpnubph ubpdnddwu b wpnwhwudwu gnpdwppubph
hpwywuwgnwip:  Pwulu  wewowpynd £t wrlnph
Shtwuuwynpiwu swnwynigyniutbph wdpnnewlwt thwpebp’
pwywpwpbiny hwdwfunpnubph wwhwusubipp wwpwupubph
wpunwhwudwu ntubpdnddwu gnpéwpputiph pninp thnybpnud:

Unlwinph  dhuwtuwynpdwt  powtwlubpnd  2014p.-
htu Pwulu wywhynptt hwdwgnpdwlgl] £ dhowqguhu
wmwppbp  dptwtuwlwu  Yuadwlbpwnyejniuubph  hewn:

Ujuniwdbuwjuhy, Urlinph $huwtvwynpdwu spwgph (UDO)
nowtwlyubpnd Pwuyh wewyb| wywnhy gnpépuytipp 2010pe--
hg h Jtp wpniuwynd b duw; 4R6F-p, nph Ynndhg UdT-h
nowtwlyubpnd Grwwwwnlywsé vwhdwuwswihp Yuadnd k
9 Jju UU'L nnjwp: 2014p.-h pupwgpnyd Pwuyp YRGF UdDD-h
nowtwlyubpnd hpwywtwgptbp £ dnn 5 dju UUL nnjwph
swihny gnpéwpputip, huy nwpdw depgh npnigjwidp UdD-h
wnpundbip Yuadb £ onpe 4.5 Jju UU'L nnjwip:

Pwuyh b 4R6P-h dhol Unlunph Shuwbuwynpdwt spwgph U
®UQ Juplwynpdwt wowlgnygjwt dpwagnh pewuwlubpnd
pywpwnle ubpn hwdwagnpéwygniejwt wpnyniupnid 2014pe.-
h hnyhupht Y2GP-h Ynndhg «UPUUYPURULY»-hu Junphyb|

Considering the fact that factoring products are riskier
in comparision to other financial products the Bank
applied more cautious policy limiting cooperation with
risky customers and debtors. Such kind of policy is
explained by the fact that large number of clients has
been facing financial issues in the market during the
reporting year.

In 2014 the Bank managed to provide portfolio stability
by attracting new clients, as well as to improve the
diversification of the portfolio decreasing per debter
concentration within overall portfolio.

As a result the Bank attracted 45 new clients from the
various sectors of the economy.

To ensure the growth for factoring portfolio the Bank
takes active actions to attract new clients as well as
to deepen the cooperation with exisitng buyers and
suppliers.

INSTRUMENTS OF
TRADE FINANCE

Attaching high importance to international trade
financing activities the Bank in 2014 as in previous
years, standed out with wide range of trade finance
services for customers export and import activities. The
Bank provides full portfolio of trade financing services
giving customers different kind of financial solutions
to satisfy their financial needs in both exporting and
importing.

During the reporting year within the scope of Trade
Financing programs the Bank actively cooperated with
different international financial organizations of which
EBRD continued to remain the main strategic partner
and its approved limit for trade financing is USD 9
million.

In 2014 witin the scope of EBRD’s trade financing
program the Bank made USD 5 million transacations
and at the end of year the Bank’s trade financinig
portfolio was USD 4.5 million.

As a result of long and close cooperation of
ARMSWISSBANK and EBRD in Trade Finance and SME
lending programs, on July 2014 the Bank was granted
a status of “Confirming Bank” by EBRD. The new status
enables the Bank to confirm the letters of credit and
guarantees issued by international banks.

In 2014 the Banks employees recorded professional
successes with the EBRD and Internatioal Chamber
of Commerce (ICC) training programs. During the
European Bank for Reconstruction and Development
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E «Qwuwnwwnnn pwuy»-h Yupquyhdwy, husp eny| b wwihu
Pwuyhtu wyunthbnn hwunwwnt] wprnwuwhdwujwu pwulybph

Ynndhg pnnwnlynn wyptnhihyubipu nt bpwyfuhputbipp:

2014p.-hu Y2GR-h L Unlwph dhowqquiht wwjwwnh (ICC)
hwdwwntbn  ewupbpny  Ywqdwybpwywsé nwuplpwgutph
2nowtwlubipnd Pwuyh wuwwnwyhgubip wsph puwu hptug
dwutwghnwwu niuwneyniiutipny: Jwpy § ugt uwl, np wju
wdbuh wpryntupnid, 2014.-h dwjhuht Ywpwywnd Yujwguwsd
Jdbpwywrengiwtu b Rwpqugdwt  Bypnywlwu  Pwuyh
(EBRD-h) nwptywu punhwunip dnnnyh dwdwuwy dwutiwyhg
pwulbphg dhwju «UPUUYPURULY»  ODRL-hU  unphytg
«Unlinph  Shuwtuwynpdwt  Spwgpnid wlwnbdhwlwu
gbipwqwug wrwewnhdnygntu» hwywuwnwaghpp:

Fwuyp, Gutnd hp rwqiwdwpnyeiniuhg, wpniiwynd £
punjwjuby hp  gnpépultinibph  2powuwyp Uwl  welunph
$huwtuwynpdwt ninpunind: Upnyniupnd, 2014p.-h ulgppt’
wnelinph phtwtuwynpdwt dpwgph 2pewitwlubpnd, Putyp
2 Jju UUL nnuph swihnd wuwpdwuwghp unnpugpbg twl
«Uuhwlwu qupgugdwl pwul»-h hbwn, nph Gpwytuwynpni-
RjwU powwlutpnd Pwulp ernwnplbg weweht wyntinh-
nhyp: 2014p.-htu  hwdwgnpswlgnipjwt  hhdpbp npybght
uwl  «Qujuwunwth  wpnwhwitdwt  wywhnduwgpulwo
gnpswlwnejwu» hbwn® wpnwhwidwt wwwhnywgpniejwu
L ybpohthu gpowtwlubpnyd wpnwhwudwu gnpswppubph
Shuwtuwynpdw twywinwyny:

« YUnunpwpwuh uintinénip huwpwynp
k nwpdty gpph henhtwlh ufuwydnitiph
ounphhy, ny wytinbn ns utnwunwpwn
onipwly tp uunty, hush wpnyniipnid
Upw dnwn udwt gnpdhp uintindtnt
dhuwnp Ehnwund:

The creation of contrabass became

possible due to the book's author’s
error, who drew a nonstandard violin
and, as a result, came across the idea
of making such an instrument.

Annual General Meeting, held in Warsaw on May 2014,
among other participating banks only ARMSWISSBANK
was rewarded with the certificate of “Trade Facilitation
Program in Recognition of Academic Excellence”.

Pursuant to its strategic goal the Bank continues to
expand the scope of its partners in trade finance. As a
result in 2014 ARMSWISSBANK signed an agreement
of USD 2 million with Asian Development Bank within
the scope of Trade Finance program and under ADB's
guarantee the Bank released the First Letter of Credit.

In 2014 the Bank put new cooperation bases with
Export Insurance Agency of Armenia (EIA) within the
framework of export insurance and financing the
export transactions.
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Unpynpwwnhy wpdbpnpetph nbnwpwfunidutp

Qnlu  2013p.-h  uygphg wpdbpnetph  hwyqwedwu U
hwodwpyuwiht dhwutwlwu hwdwlwpgnd  hpwlwuwgyuwd
thnithnfuniejniuttph wpryniupnd Iwjwuwnwuh Yeunpnuwywu
nGwnghwnwphwt hp Ynndhg dwnnigynn rbGunpwywpdwl nt
wwhwrnijw, huswtiu twbyupguynpynn 2nuynid wrlitnpht
dwutiwygbint  Swnwjneniuubpp  uyubg  dwwnngbp Iwdh
owbpwwnpubiph U Ywpquynpdnn niyuwgh - hwaguplughu
hwdwlwngh wunwdubph dhounpnniegjwdp: Npwbu
ubpnpnuiwiht Swowjnejniuutph  2nlwih wewewdwpunnhy,
UruudhURULY-p oniywjnd nupéwy wrwehtubphg dkyp,
nphtu Swjwunwuh YEunpnuwlwu ntwynghwnwphwih Ynndhg
2unphdtig 3wadh owbtpwwinph U Ywpquynpynn niyugh
hwadwpyuwjht hwdwlwpgh wunwdh Yupgqwuyhdwy:

2014p.-h pupwgpnd Pwulyp, npwbu 3wdh owbpwwnnp,
qwpniuwlb £ unp hwdwpunpnubiph ubpgpwydwt, huswbu
uwl gnpénn hwdwfunpnubpht Swewnigniuubph § wytih
pungnpynit  thwpbe wnwowpybint gnpépupwgp: 2014p.-
h pupwgpnd Pwulp rbbunph Jwpdwu wwjdwuwghp &
Yupb| pYny 14 panwplynnh htinn (nphg 5-p° wwpuwwnndubiph
nbbunph  Jwpdwu  JGpwpbpjwy),  huly  wwhwenygjwu
wwydwuwghp' pyny 36 hwyytiinhpne hbw: 31.12.2014p.-h
nnniejwip whwrenipjwl Swewjniejniuhg oginynid b eyny 121
hwpytinbp, hul rbGunpwywpdwt Swrwjnyejniuhg ogunynn
hwdwfunpnubph pwuwyp Ywuaqdnd £ 84, npnughg wwnbpu
hpbug ninpunnwd hwynuh puytpnyeniuubp Gu:

2014p.-h pupwgpnd Ynpunpwinhy wpdtipnetph wrwolwhu
onijuind hpwlwuwgyb § pyny 6 pnnupynud. deY nnjwpwjhu®
1 dju UWUL nnjwp pnnupydwt punhwunip swywiny b hhug
npwdwjht’ 6 dipn 33 npwd pnnwpldwt punhwuny swjwny:
Cunhwunip  wrdwdp, pninp 6 pnnupynitbph  swdwip
npwdwjht wpnwhwjnnejwdp Juaqdb] § onipe 6.4 dpn 33
npui:

Swpy b ugky, np «UPUUYPURULY» PRL-U, jwpnitwlybiny
hwunbu quw| npwbu nywih  wrwowwwp, Yuqiwybpwb)
E hhgw) pnnupynuiubph 63%-p° «Uqguiht hthnpbpwihu
Cuybpngyniu» 444 ORPC-h 4 dpn 33 npwd punhwunip
wujwuwywu wpdbipny wwpwnwwinndubph 4 pnnwpynwutipp:
Cun  npnuw, 2014p.-hu «Uqqujhu Shthnpbipwht
Cuytpnieniuy 44Y GPL-U wnwoht wugwd pnnwplybg dhohtu
dwdytnwjunywu (pyny 3 wpwty) 3 b 5 wwph dwpdw
dwdytwnubpny  wpdblywnpnuwiht - ywpwwwnndubp, npnup
wdpnnoniwdp nbnwpwluyb] Gu niuih dwutwyhgubph

Corporate securities underwriting

As a result of changes taken place in Securities Unified
Settlement and Accounting System, in 2013 the
"Central Depository of Armenia” RCO CJSC started to
provide depository, custodian, as well as participation
services in regard to trading activities in the regulatory
market through Account operators and the members
of Regulated market accounting system. As a leader
in the investment market ARMSWISSBANK was one
of the first financial institutions in Amenia that was
granted the status of Account Operator and a memeber
of Regulated market accounting system.

During the reporting year the Bank as Account
operator continued both attracting new customers and
expanding the range of products portfolio for existing
clients.

In 2014 the Bank signed regsitry maintainance
agreements with 14 issuers (5 of which were on bond
registry maintainance) and custody service contracts
with 36 account holders.

By 31.12.2014 custody service has 121 account
holders. The number of customers using registry
maintanance service was 84. The majority of them are
famous companies in their operating field.

In 2014 there were 6 issues in the RA primary corporate
securities market, one of which was in US dollars with
the amount of USD 1 million and the reamining 5 were
in Armenian drams with the overall amount of AMD 6
billion. The total amount of 6 issues in Armenian dram
equivalent amounted around AMD 6.4 billion.

It is worth mentioning that “ARMSWISSBANK” CJSC
continued to act as a leader in the market and
conducted 63% of the mentioned issues for “National
Mortgage Company” RCO CJSC’s bonds with nominal
value of AMD 4 billion. Moreover in 2014 for the first
time “National Mortgage Company” RCO CJSC issued
coupon bonds (with 3 tranches) with 3-5 years of
maturity which were totally allocated among the
market participants. “ARMSWISSBANK” acted as an
organizer of the allocation.
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dholt: Npwbtu wju  wnbnwpwpunwubph  Juqdwybpwhs Lu
hwunbu £yt «UNPUUYMRURULY» OPLC-U:

Stnwpwunwubpu hpwlwuwgyt; tu «LUUNUL OEUERU
UrutlbU» PRL-h nbinwpwudwlt hwppwynd® unwunwpwn
thwy wdnipnh dhongny: Pwulu wewlgh] t Cuybpnyejwup
«Jwjwunwuh  Yeunpnuwlwt  ntwynghnwphwy - SRL-
nd U «UPUUYhURULY»  ®PL-nd  wwpunwwnndubph
ubthwywuwwbptph Ynndhg wwpwwwndubph Ywndwdp
ubithwywuniejwu hpwyniuph gputgdw b ubthwlywuwwnbpbph
wuduwywu  hwphyubpht  wwpunwwnndubph  thnfuwugdwu
hwpgni:  StnwpwfuJws  dhoht  dwdlbwnwjunyejwdp
wwpunwwnndubpp  pnywnpdtp Bu welinpht® «LUUUR
OEUERU UrutLkhU» PPC-h Unnidhg Ywqiwlybpwyws
wwpunwwnndubph  hhduwlwu gnigwynd (Abond): Iwpy &
gt bwl wju thwuwp, np Pwuyp, «Ugqqujht 3pthnebpw)hu
Cuybpnipiniu» 444 ®PL-h Jbpp Upwd bpbp wujwuwlwu
wpdtyunpnuwiht - wwpuwwnndubph  gniguwynwihg  hbwn,
hpwlwuwgpt| £ twl wwpwwnhp Gpyynndwuh quwugnuiutp
«LUUNUL OEUERU UPUGLRU» PPC-nud” hwuntu quiny
npwbiu onw-untinénn:

Upwpuwn pwly (UU'L nnpwip) R
Ararat Bank (USD) ,\0_)

UdY (Uhgwqquyhtu ptiwtiuwlwts Ynpuynpwghw)
International Finance Corporation (IFC)

® u3e (Uqquypti Ipchnpbpuyht Culjpnyeynit)
National Mortgage Company

us3r 9 (u”qU3bL IpONERELUSPL
® PLYErNRER3BNAL)
National Mortgage Company (NMC9)

P us3c 10 (URQU3PL 3hONMRELUSPL
LLYELrNKR3NAL)
National Mortgage Company (NMC10)

P u3c 11 (URQU3PL IP®NMERELUSPL
LLUErNRR3NAL)
National Mortgage Company (NMC11)

PY u3r 12 (URQU3PL 3PONMRELUSPL
LLYELrNKR3NAL)
National Mortgage Company (NMC12)

Pwgh pnit wnbnwpwfudwt  Swnwjnyenitutiphg, Pwulyp
dwwngnd  uwb wy Swrwjnyejniutitip, Jwutwynpwuwbu,
hpwwuwgunw £ «UNr8Ulu 3E4» PRC-h pwdlbinndubiph
wwpwnhp Gpyynndwuh quwugnitbp «LUUNUL OEUERU
urusuLhU» RPL-nwd U, hwunbu quiny npwbu pwdubinndubph
ntjw unbinénn, wwwhnynd £ npwug  hpwgybihniejniup
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The underwriting of the bonds was organized in
“NASDAQ OMX ARMENIA” CJSC  stock exchange
through close auction. The Bank asisted the Company to
register the property rights in the ”Central Depository
of Armenia” RCO CJSC and “ARMSWISSBANK” CJSC
as well as to transfer bonds to the bondholders’
private accounts. The allocated average term bonds
were allowed for trading in “NASDAQ OMX ARMENIA”
CJSC bonds primary list (Abond).

It is worth mentioning that afterwards the mentioned
bonds were listed, the Bank conducted two-sided
quatations of “National Mortgage Company” RCO CJSC
shares in “NASDAQ OMX ARMENIA” stock exchange
and acted as a market maker.

Unpynpwinpy wpdbpnpbtph wnwgtughti nbnwpwfunidubph sSwywjbbpt puwn pnnwpynntubph
The volume of primary placement of securities by corporate issuers

U3L (nbnwpwfumd
hpwhwuwgyby £
uruu4rUPULY-h
inndhg)

Besides underwriting the Bank also provides other
services, particularly gives two sided quots for
“ARTSAKH HEK” 0JSC’s shares in “NASDAQ OMX
ARMENIA” stock exchange and as a market maker
ensures their liquidity in the secondary market. In 2014
the Bank carried 22 transactions with the “ARTSAKH



Epypnpnwiht onlwind: 2014p.-htu «UPUUYRURULY» ORL-h
Ynnihg «UN8uUtu IEY» PRL-h pwdubitnndubpny hpwlwuwgyby
£ rUny 22 gnpéwipp’ 2ning 74 diu 33 npwd punhwunip swywny:

2014p.-h pupwgpn, Ywqdwybpwyywséd nbnwpwytuniiutphg
pwgh, Pwulyp wpniuwyb) £ hpwlwuwgub) powtwrnyejwl
dbp gqutynn pennupynuitbph  dwpnwubph U hGppwlwu
wpdtlwnpnuubph Jdwpnwiubph uwwuwpynwip:
Uwutwynpwwbiu, hpwywuwgyti u «Ugqujht Ihthnpbpwihu
Cuybpngyniu» 444 OPL-h wwpuwwnndubph dwpnwutipp,
npnug pupwgpnd Pwulu wewlgt| b ennwpynnht nt dwnnigh
hwywpluwjhtu pwulwjhtu swnwjnieniuttip:

2014p.-h pupwgpnd Pwulp wpniuwyb] £ Jwwnnigh) twl
funphpnwundwlwu  dwewjneniuttp  hp Ynpwnpwnhy
hwdwfunpnubpht® Jtpohttbphu Yuwwhwwih Yurenigdwéph,
Ynpwnpwinhy rwgqiwywpniejwt, yapwlwgdwybpwdwt b w)|
hwngbiph JGpwpbipju:

YhiEpuyhtt gnpénwutnyeyni

Pwulp 2014p.-h pupwgpn Jwpnitwlyt] £ wlnhynpbu
hpwywuwgub| 33 whnwywu L Ynpynpwinhy wpdtipnetnny
gnpéwnunigniuutp ubppht Shtwuuwywu nyuwjnd: Ujuwbu,
nwnpyw pupwgpnd wpdbenebph wrwetwjht onywind Fwyu
hpwlwuwgpt| £ dnin 5.7 dipn 33 npwd, huly Gplypnpnwh
nuynud® dnin 30 dipn 33 npwd wujwuwlwu wpdtpny
gnpswnuniegniuttip: Lywwnyb) £ Yynpwynpwinhy wpdtipnetnny
gnpdwpputiph  éwqwih  wd, hup  wwpdwuwdnpws b
gnpénn  pnnupynuiubpn”  Jwutwynpuwtu - «LUUNURL
OEUERU UNUBLRU» PRLC-nid  «Uqquiht  Ihthnpbipw)hu
Cuytpneniuy 444 PLL-h Ynndhg pnnuplyws wujwuwlwu
wpdblunpnuwihu wwpunwwnndubpny hpwlwuwgywé
gnpéwpputiph - wlwhdnieqwdp: - 33 Ynpwnpwnhy
wpdtpnebph nywih qupqugdwup tywuwnbint, huswybu twb
«Ur8utu 3E4» PRL-h Ynndhg pnnupyyws pwdubnndubiph b
«Uqqujht Ipthnplipwihu Cuytpnieiniuy 144 ®RLC-h Ynnihg
pnnwpyywé wujwuwywu wpdtyunpnuwht wwpunwwnndubph
hpwgybjhngywu  dwlwpnwyh pwpdpwgdwt  uwwwnwyny’
2014p.-h pupwgpnd Pwulu hpwlwuwgpl] £ «Ur8Utu
3EY4»  PPL-h  Unndhg pennuplws  pwdubiinndubph  nt
«Uqquwjht Ipthnetipwiht Culybipnieniu» 444 ®LL-h Ynndhg
pnnwpyywé wujwuwywu wpdtyinpnuwht ywpunwwnndubph
Gpyynndwuh quwupnd® Yupkiny 67,192 hwwn pwdutinndubiph
(Unwn 74 dju 33 npwidh) b 27,838 hwwn wywpwnwwnndubph (Gnn
300 dju 33 npwdh) wrp nt ywdwnrph gnpdwnppubin:

2014p.-h pupwgpnid Fwuyp qwpniuwyb| § hp hwdwfunpnubphu
npwdwnpb,  phuswbu  twb  wy Phuwbuwldwpluihu
Ywadwybpwniejniuutiphg ubipgpwdt] npwdwlwu dhongubip®
oqunuwagnpstiin  rbwn  gnpdhpp, nph 2powtwlyubpnid
hpwlwuwgywé gnpéwppubph swywip Ywaqdb) £ 889.5 djpn
33 npwd: Lwfunpn mwpyw hwdbdwwnnyejwdp wjn gnigwuhu
wdb| k dnwn 1.6 wuqud:

2014p.-h pupwgpnd  Pwulp, ubpnpnwwiht  wynpundbih

HEK” 0JSC’s shares with an amount of AMD 74 million.

In 2014 apart from organised underwriting the
Bank continued cupon payment and maturity service.
Particularly during “National Mortgage Company” RCO
CJSC’s bonds maturity the Bank supported the issuer
and provided payment services.

In 2014 the Bank also continued provided consultancy
services to its corporate clients regarding capital
structure, corporate strategy, restructuring and other
issues.

Dealing activity

In 2014 the Bank actively continued implementing
operations with RA government and corporate
securities in the domestic financial market. During the
reporting year the Bank’s operations in the primary
market amounted to about AMD 5.7 billion and in the
secondary market to about AMD 30 billion in nominal
value.

There was an increase in operations with corporate
bonds explained by existing issuances particularly by
related to “National Mortgage Company” RCO CJSC'’s
nominal value bonds in NASDAQ OMX ARMENIA” 0JSC.

To promote the development of the RA stock market,
and to increase liquidity of “Artsakh HEK” 0JSC’s
shares and “National Mortgage Company” RCO CJSC’s
nominal value bonds, in 2013 the Bank gave two-sided
quotations for those shares and bonds implementing
buy/sell transactions with about 67,192 shares (for the
amount of AMD 74 million) and 27,838 bonds (for the
amount of AMD 300 million).

In 2014 the Bank continued to allocate funds with
its customers and attract funds from other finanical
organizations, using repo agreements. Overall amount
of the mentioned instruments during the year was AMD
889.5 billion increasing the previous year indicator
about 1.6 times.

To increase its invetment portfolio the Bank purchased
government securities for a nominal value of AMD 5.6
billion from government securities initial allocation
auctions in 2014.

In 2014, during the participation in securities
repurchase organized by RA Ministry of Finance,
the Bank was more passive and sold bonds with a
nominal value of about AMD 100 million, compared
to AMD 5 billion recorded last year. This was a result
of decreased amount of RA Ministry of Finance
repurchases. In the secondary market the Bank solds

25
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2014p.-hu wpuwwndubph wnpwndbihg Pwulyh unwgwé nnynuwht Glwdnunp 2013e.-h hwibdwwnniejwdp
wdb| £ dnin 40%-ny U Yuaquiby £ 3.6 djpn 33 npwd, huly ywpunwwnndubph wep nt ywdwephg unwgdwd gnun
Gywdnunp uwfunpn wpdw hwdbdwnnejwdp wdb] b wybh pwu 45%-ny U uqdb) b oning 645 dju 33 npwd:
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gnpdwyuwih Yupgquidhdwyp:
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The Structure and Income Dynamics of the Bank'’s Investment Portfolio (billion AMD)
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Swpdw pupwgpnd  Pwulyp wpnibwyt; £ dwulwlgl;  bonds with a nominal value of more than AMD 15.6
«LUUNULR OEUERU UNUBLRLU» PPC-nd hpwlwuwgynn  billion and purchased bonds with nominal value of
wpwwnpdnyeh  wep  nt Jwdweph  uwluwpynyejniuubpht,  more than AMD 14 billion. As a result taking also into
hwuntu qw| dhopwulwjht U UGppwuwiht wpwnwnpdnyewhu  consideration the volume of matured bonds, the Bank’s
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niywynud” hpwlwuwgubiny dnwin 162.3 dipn 33 npwidh swithny
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Fwulu hp ppnpbpwiht  gnpéniubinejwt powtwlubpnid
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portfolio of government bonds increased by more than
AMD 3.8 billion amounting to AMD 30 billion.

In 2014 the interest income on the bond protfolio
increased by 40% as compared to 2013 amounting to
AMD 3.6 billion. The net income of bought and sold
bonds increased by 44% and amounted to AMD 645
million. It is worth mentioning that in 2014 the Bank
kept its status of state debt management agent of RA
government.

During the reporting year the Bank continued
participating in foreign currency biddings at “NASDAQ
OMX ARMENIA” OJSC stock exchange, bought and
sold currency of about AMD 162.3 billion with the
main convertible currencies in interbank Forex market.
In 2014 the Bank continued to offer foreign currency
swaps extensively, implementing transactions in
interbank market for around AMD 22 billion over-
performing the previous year indicator by around 30%.

During the reporting year, the Bank also implemented
AMD 6.6 billion swap transactions with its clients
which exceeds the previous year’s indicator by more
than 1.5 times.

Though the decreased volume of Bank’s operations
with gold bullions as a result of high level competition
in the market, in 2014 the Bank continued maintaining
strong positions in this area having a major market
share in the RA banking system. The Bank implemented
purchase and sell transactions with precious metals
around AMD 9.6 billion which is the significant part of
the total market.

It is woth mentioning that the Bank continued opening
and serving non-physical metal accounts amounting to
AMD 64 million.

ARMSWISSBANK is one of these rare banks in
Armenia which provides quotations for AMD and main
currencies, RA government and corporate securities,
foreign currency forwards, interbank deposits and
repurchase agreements at the official page of the Bank
at Bloomberg and Reuters infromation systems.

The Bank is active both in RA (attracting and allocating
short and medium term deposits and loans) and
international money markets, depositing in leading
foreign banks. Overall deposits and loans amounted to
AMD 847 million and AMD 87 billion respectively.

Brokerage Activity

Investment banking including brokerage services is
considered one of the Bank's main strategic activities

27




wwpwupwiht nt htwtuwlwt $nsbpuutp b owghnuubip,
oinwpbpypjw  wpdtpnetpny rtwn gnpdwnruniyeniuubp nt
dwpdhuw| gnpdwpputiph Yupdwu htwpwynpnigniu:

Uwuwnigdnn  ppnpbipwiht dwnwjniejniuutph  thwpebeh
wdpnnowlwunieniut nt pungpyniuneniut wwwhnyGint
Uwywwwyny, Pwulu  wpnbt  wwpphubp  wpniuwy

hwdwgnpswlgnd b ninpinh wrwewwnwnubiphg hwunhuwgnn
NuwbwjgbuPwuy  bupbpub)pu;  (Uunphw), Uwpunfwiy
(Mwupw), Yhwnn dhuwuu BYpnww (Eunnthw) U Yhn dhuwtu
(Mnwwuwnwt) puybpneyniuubph hw, npwnbn  pwgbp &
hwiwwwwnwuuwt ywhwenuwlwi U npwdwht hwhyubp:

Swyybwnt mwpdw pupwgpnd Pwulh ppnpbpwiht hwdw-
funpnubph phyp 2013p.-h hwibdwwnnejwip wdb] § wybh
pwt 8%-ny: Gnpswppubip tu Yupyt| pnuwwt, GYypnuyywlw,
wdbphljwu nt uwuwnwlwu  pnpuwubpnd  opowtiwnynn
wrwowwnwp puybpnygniuubiph pwdubnndubipny, nwynghwnwp
unwgwlwuubpny bW huwuuwlywu dngbpuubpny: Cunhwunip
wndwdp, 2014p.-h pupwgpny Pwulh hwdwfunpnubph
hwusuwpwpwlwuubph hhdwu ypw hpwlwuwgyb § pyny 378
ppnpbipwiht gnpdwpp’ dnin 3.30 Jjpn 33 npwdhu hwdwpdbp
punhwunip dwywiny, nphg dnwn 2.70 djpn 33 npwdp pwdhu
E puyty owwpbpypjw  wpdbenptpny - hpwjwuwgyws
ppnpbpwjhtu  gnpdwpputphtu: 3wpy b Uk, np hwyybunnt
nwpyw  pupwgpnd Yupdws  ppnplipwjht - gnpéwpputiph
punhwunip swywp twhunpn twpyw hwidbdwnnygwdp wik)
E wybih pwtu 80%-ny:

2014p.-h pupwgpnd Pwulyu wlwhy dwutwlgnyeniu

E niubgh uwb  «LUUNULR  OEUERU  UrPUGULRU»
RPPL-h Ynpwynpwwnhy  wpdbpnetph  hwppwyubpnd
hpwlwuwgynn  uwuwpynyeniuubpht®  hwdwfunpnutph

hwuduwpwpwywuubpny Yupbind onpe 630 dju 33 npwdh
ppnptipwjht gnpownputip:

2014p.-hu Pwulu pp hwdwfunpnubpht  ownwpbpypjw
wpdbenebp  dtnp  pbpbint Lwwwwyny  wpniuwybp
wnpwdwnpbp  [pugnighs  Shuwtuwynpnd®  Jwwnnighjng

onwpbipypjw wpdtipnetipny dwpdhuw) U rbiwn gnpéwpputiph
Yupdwt Swnwjnigniuubip:

Upryniupnd, wnwpyw pupwgpnd Fwulh  hwdwfunpnubpu
hpwlwuwgpt Gu wybh pwt 606 Jju 33 npwd punhwunip
Swywiny dwpdhuw] W rGwn gnpdwppubp, husp Uwfunpn
wnwpyw Unyu gnigwuhpp gipwquugn £ wyth pwu 14%-n4:

« Gpp Lnihu Upduppnught hwpgnby Gu, pb huswbu
t owqp uwhdwuynid, Upw hwywnbh wwwnwufuwbp
Gty £ «Epb nnt unhwyws tu hwpguby, wuww

Gppbp sbu hdwtiws:

When asked what the definition of jazz was, Louis
Armstrong famously stated, "If you've got to ask, then

you'll never know!"

28

and is carried out in accordance with international
standards. Within the scope of brokerage activities
the Bank offers its clients a wide variety of investment
instruments, such as shares and depository receipts
of American, European and Russian companies,
government and corporate securities, commaodity
futures, repo operations with foreign securities and
marginal operations.

In order to insure the completness of offered brokerage
services the Bank has been cooperating with the
leading companies of the field such as Raiffeisen Bank
(Austria), Saxo Bank (Denmark), KIT Finance Europe
(Estonia) and KIT Fiance (Russia) opening depository
and cash accounts.

During the reporting year the number of the Bank’s
brokerage clients increased by about 8% compared
to 2013. Transactions were executed with shares
and depository receipts of leading companies at
Russian, European and American stock exchanges and
futures. The total number of brokerage transactions
implemented upon the orders of the Bank’s clients
during 2014 was 378 for an amount of AMD 3.30 billion.
Major part of this amount, namely AMD 2.70 billion is
attributed to the brokerage transactions with foreign
securities. It is worth mentioning that this amount is
increased by 80% in comparison to the previous year’s
indicator.

In 2014 the Bank also had active participation in
the auctions at corporate securities platforms of the
“NASDAQ OMX ARMENIA” 0JSC executing AMD 630
million brokerage transactions implemented upon the
orders of the Bank’s clients.

In 2014 the Bank continued repo agreements and
marginal transactions with foreign securities which
assumes additional financing to the clients to purchase
securities. As a result, the Bank’s clients implemented
marginal transactions for an amount of AMD 606.0
million during the year which 14% more than the same
indicator in 2013.
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Marketing policy stems from the provisions of the
Bank's strategic development plan and is meant to
promote the objectives set out therein. During 2014
the bank has implemented various events aimed to
promote the Bank’s brand recognition. These events
include: press coverage regarding a variety of activities
proceeded by the Bank, arrangements of interviews,
participation in the conferences and sponsorship,
printing and distribution of promotional materials, etc.

Within the scope of the work with target customers
in 2014 the Bank took part in the “Pharma Armenia”
Exhibition-Expo. The MPI Union of Armenia signed
a Memorandum of Cooperation, according to which
"ARMSWISSBANK" acts as a partner Bank of the MPI
Association.

During the reporting period the Bank continued active
cooperation with international organizations, expanded
already established relationships with international
partners, cooperation agreements have been signed,
agreements were reached for the inclusion of new
projects.

In 2014 EBRD granted ARMSWISSBANK a status of a
“Confirming Bank” within the framework of the Trade
Facilitation program (TFP). The new status enables the
Bank to confirm the letters of credit and guarantees
issued by international banks.

The Bank has always attached importance and
actively participated to the events organized by it’s
partners. In October 2014, the Bank participated in
the EBRD’s”How to increase awareness and facilitate
better access to trade finance instruments for small
and medium-sized enterprises (SMEs) in Armenia”
conference. The Bank has also acted as one of the
sponsors of the conference.

In March 2014 "Francophonie weeks" titled events
were held in Yerevan, organized by the Embassy of
Switzerland and financed by “ARMSWISSBANK” CJSC.
Over 40 persons from the acting as well as potential
clients of the Bank were invited to the organized
events. The Bank sponsored the mentioned events with
the aim to promote the Armenian-Swiss relations, as
well as for the formation and development of bilateral
business.

As a founder-member of the “Armenian-Swiss
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Business Development Association” in 2014 the Bank
has organized together with ASBDA (Armenian-Swiss
Business Development Association) as well as Swiss
Chamber of Commerce (CIS-Countries) a Business
Forum in Zurich. “ARMSWISSBANK” CJSC has acted
as one of the sponsors of the Forum. Business Forum
was aimed to attract investments by Swiss companies.

During 2014 Executive Director of the Bank gave
interviews, which were published in Special edition of
“Armenian World” and "New York Times" magazines.
The interviews were about mission's success and
future programs of the Bank, as well as strengths and
weaknesses and the prospects of development of the
Armenian Banking sector.

As a core of its strategy plan objective in October
2014 “ARMSWISSBANK” CJSC and Managment Mix
Co Ltd. executed Memorandum upon funding a private
investment management company.

The principal mission of the company is providing
complex services in making capital investments,
managing them and organizing the further alienation,
as well as creating and managing investment funds in
private commercial companies acting or founding in
RA or abroad.

Remaining loyal to its principles of working with
clients, ARMSWISSBANK in order to ensure and provide
individual approach to each client, processed Microsoft
Dynamics CRM software system. CRM system gives the
employees of the Bank an opportunity to use a variety
of tools. The mentioned tools will allow to manage the
customer database in a flexible way as well as will help
to solve the problems occurred as a result of increase
of the company.

In 2014 the Bank introduced “SMS info” service to
inform the clients via short messages on their current
account balances, as well as on repayment of loans
and deposits.

"Management Mix" consulting and training company
signed a joint agreement with the Bank to support the
latter by development of sales and marketing policies
and procedures. Jointly developed policies aimed to
review the Bank's activities, as well as the expansion
of the Bank's target audience types.

The Bank carried out activities among the target
groups of clients, which were directed to reveal
the unrecognized needs of clients, ensure effective
feedback, gradually introduce the private hanking
services, put into use new technologies during the
provision of services, diversify the services provided
to each client of the Bank.
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- The first songwriter to make use of the word
Jjazz'in a song was Clarence Williams. Right

 after that, this term became popular and

~ eventually went on to be the name of one of

" he world's greatest genres of music.

As it is evidential, the Bank, apart from providing
corporate and investment banking services, also
simultaneously use private banking technologies.
Therefore based on its marketing policy feature, the
Bank does not actively provide advertising campaigns
and continues applying the efficient method of “direct
marketing” to attract customers.
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COUNTRY-FOLK MUSIC

Buwupnph U $np wrwudht Gpwdinwlhwl dwupbph  fuwrunipn
Gupwdwun £, npp ubpunnpbt wungugynmid E Gpghs-tpqwhwt b pnjp
nnp Gupwdwunbph hbun:

Country-folk is a hybrid subgenre of country and folk music closely
associated with the singer-songwriter and folk rock subgenres. It is
generally characterized as a component of the progressive country style
and has its roots in the recordings of folk artist Bob Dylan.
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INFORMATION TECHNOLOGIES
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From the very beginning the Bank has emphasized
the importance of technical and information support,
constantly introducing new technologies. The Bank has
joined a number of local and international payment and
information systems. Particularly the Armenian dram,
the other main currencies, RA treasury securities and
RA corporate bonds are quoted in Reuters Wealth
Manager and Bloomberg systems.

In 2014 guided by the international COBIT, ISO 27001,
standards the Bank implemented a number of activities
to increase security.

During the reporting year the Swift Alliance7 package
was installed in SWIFT international payment system,
which gives more advantages compared to the
previous one.

There are 2 separate server rooms in the Bank that
ensure the continuity of the servers’ reserve work. It
is worth mentioning that the Bank started exploiting its
server room behind the territory of the Bank in “Dilijan
Study —Research Complex” to provide the smooth
operation of the services to its customers and increase
the data accessibility. It ensures the normal framework
of the operations as well as the continuity operations
during the disasters.

The AS Internet Bank system is offered to the
customers of the Bank, which allows them to use the
Bank’s main services remotely, thatis, via the internet.
It allows customers to execute transactions safely and
securely from any place, at any time without visiting
the Bank. To ensure the security of the Bank’s web
site the certificates of the globally recognized VeriSign
company are applied.

The Bank will continue expanding the range of services
provided by the “Bank-Client” on line system matching
them to the needs of the Bank and its clients as well as
improving the new “Internet Banking” system.

At the same time to improve and to automate some
processes for Customer Relationship Management, in
2014 the Bank initiated the installment of an advanced
and modern system.
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hGwn  wpuwwnbint  hp  gnpétjwndht, bGpwpuwynptind U
gnigwptipting  wuhwwwlwu  Jdnwnbtignd  jnipwpwtynip
hwdwpunpnht®  2014p.-hu ubpnpbg  Microsoft  Dynamics

CRM épwgpwiht hwdwlwpgp, nph wpryniupnid - Pwuyh
wpfuwwnwyhgubipht puatingbg hwdwfunpnutiph  wnyjwiubph
pwquwt dyniunejwdp urwywnbint b Fwuyh wdhu gnigpupwg
wrwewgnn futnhpubipp Ywpqwynptnt hbwpwynpnigniu:

2014p.-hu Pwuynd ubpnpytg "SMS Info”  Swnwjnieniup’
hwdwfunpnutpht Ywpd  hwnnpnwgpnieniuutph dhongny
hptug  pupwghly  hwphyubph  duwgnpnutiph,  huswbu
uwb Jwpybph U wdwunubph  dwpnwubph  yGpwpbipjug
ntnGYwwnynieniu npwdwnpbint tywwnwyny:

2014p.-hu Lu Pwulyh wrwouwjht fuunhpubphg £ binty
nhultiph udwqtigndp, npu hp dbe Ubpwend LSS pninp
gnpépupwgutpp, dwutwynpwwbu® wudkph nthwdwlwnpgbph
thnfuwphubijhniejwu wuwwhnyndp, nbntywwndwywu
wbuunnghwubph  hwdwwwwnwufuwubgndp  dhowqqujht
ulnwunwpwutpht ((COBIT), I1ISO 27001)) L gnpsuwlwund
npwug Yhpwnendp:

« 2005 pywlwuht wdnpnmd Jwdwnyby £
wdbtwpwulwpdbp Yhpwrep: Upinwneng
pwndp quny* $ 2.7 dphnt, qunpnp dbrpptintg
tpwdynwlhwu jGgtunubp Ppuywt Unwduh, Upp
Ruwqbph, Ybje Nhswpnup, Ephp Ljtithpnuf, Pnj
UpPuwppuph, 2hup ljoh U Apwjwt Utjh §nndpg
uinnpuwagnywé dbunkp Unpwinnlwuwnp (Fender
Stratocaster) Yhpwnp:

In 2005, the most expensive guitar was sold at an
auction. For a whopping $2.7 million, the buyer got
a Fender Stratocaster that was signed by musical
legends Bryan Adams, Mick Jagger, Keith Richards,
Eric Clapton, Paul McCartney, Jimmy Page, and
Brian May.

Remaining loyal to its customer service style,
guaranteeing and providing individualized customer
apporach, ARMSWISSBANK installed Mycrosoft
Dynamics of CRM of Mycrosoft Co. The CRM system
provides the Bank employees with an opportunity to
use a variety of tools managing the customer database
in a more flexible way as well as to solve the problems
which accur due to expansion of service range of the
Bank.

In 2014 the Bank started to offer “SMS-Info” service to
provide customers with information on residue of their
currnet accounts, as well as on deposit maturity, loan
repayment days, the amount to be paid on request by
alert messages.

During the reporting year one of the main tasks for the
Bank was risk reduction in IT operations, particularly
ensuring the staff's and systems’ substitutability as
well as IT correspondence to international standards
((COBIT), IS0 27001)).
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RISK MANAGEMENT

Pwuyh Yurwlwpdwu Jdwpdhtubpp dunwwbu uplbnptb) Gu
Pwuyh rhuytph wprynitwybin b wupunhww Jurwywpnip:
Pwuyh tnphnipnp, Qnpéwnhp wuopbup, Suophunye)niup,
htswbu twl Pwulyh jnipupwugnp wluwwnwyhg pungpyyuwsd
Gu  rhulybph  Ywrwdwpdwl gnpdpupwgni:  Nthulbiph
depnwneyniup uaind £ Pwilyh  rwqdwdwpwlywu
wwuwynpdwu gnpdptpwgh, huswybu twb Yupdwdwdytun nt
dhouwdwdytwn dpwagpbiph quwhwwndwu b uGpnpdwt dh dwup:

Nhuytph  Ywrwdwpdwu gnpépupwgp  Ywunuwlwpgnid
E Pwuyh unphnipnp, npp npnbgpwéd  pwnwpwlwunyejwu
2nowtwlubipnd hwuwnwwnnd § uwhdwuwswihbp, nintuhubp,
utipnpnwwjht nintignygutip, Jwplwreniubph nugnpépulytiputinh
puwnpniejwu swithwuhoubp, gpwyubiph uyjwwndwdp
wwhwuoubp W wju, npnup uwhdwuwthwynd U Pwuyh
Jupluwiphu, niujwlwu b wy rhuybpp: Pwuynd gnpénd
GU funphpnwuwndwlwt ni npnanudubp  Yuwjwgunn  Ynjtighw
dwpdhuubp® Suophuniginit nt Ydwplwihu, Lbpnpnwwght,
Uywnphdubph b wwpwwynpnieniuubph  Yurwdwpdw,
Qnpéniubnpjwt hwdwwwwnwuuwunejwu — huydwu  nt
Swdwfunpnutph hbwn  hwpwpbpngniuubph Yurwjwpdwu
yndhwnbubp:

Pwuynd gnpénd £ Nhulybpph jurwywpdwt nbuywpunwdbun,
gnpéwnpubpu

npu wuywifu k hpwlwuwgunn

The Bank’s management has always prioritized
the effiency and consistancy of risk management
mechanisms. The Bank’s Board, the Management
Board, the Executive Director as well as each employee
of the Bank are involved in the risk management
process. Risk analysis is a vital component of the
Bank’s strategic planning process as well as the
assessment and implementation of short and medium
term projects.

The risk management process is regulated by
the Board, which establishes limits, benchmarks,
investment guidelines, criteria of selecting borrowers
and partners, collateral requirements, etc., which
reduce the Bank’s exposure to credit, market and other
risks.

Collective decision-making and consultative bodies
operate in the Bank, namely, the Management Board,
Credit, Investment, Assets and Liabilities Management,
Compliance and Client Relations Management
committees.

The Bank has a Risk Management Department which
is independent from operational units and excercises

« Bwtipph-pnjpp thwpwapynid £ npujbu
pwupnh tpwdxnnyeyw wybih Jnd U
utiinnply &b, npuinbn wrwyby Jbpunwnpynid
bt bpgh pwetipp, pwt Ynlup: Pwupnh-
$nip dwuph ubpluywgnighsubphg swintbpp
hwpqyws bu dwutiwynpwwbu bpgbp gpbynt
hpbug niuwlnyeywts hwdwn:

Country folk has been described as a mellower
and gentler form of country music with more
emphasis on song writing than vocals.

Many of the artists described as country folk
are respected mostly for their song writing
abilities. The lyrics of the songs tend to be
more thoughtful and emotionally complex than
mainstream country.



unnpwpwdwuniubphg, hpwlwuwgund £ pupwghy U
wwppbpwlwu huynnnieniu Fwuyh Ynndhg hpwlwuwgyws
gnpéwnunieniuutph uywundwdp® nwnwuwuhpbiny
wnwyb| rhuywjht gnpéwpputpp, hbwnubind Pwuyh ubpphu
unpdwwhdwjht nwowht, Runphpnh nt Suophuniejwu
ynndhg hwunwwnywsé vwhdwuwswihbpht b bwwwnwywihu
gnigwuhpubipht, htswbu wlb hpwlwuwgund £ Jupluhu
gnpShpubiph dnuhenphug ntnpwyh huynnnieniu:

Pwuynw dpwyjws nt ubpnpqwé b phqubu-tnntih, Jupluwjht,
hpwgdtihnigjwu,  wnynuwnpnyph, wpwnwpdnyph,  quwjht,
gnpéwnuwlwl, hwdwwwwnwuppwunuwu b hwdpwyh
rhultph Yuwrwywpdwu wpryniuwybn hwdwlwpg™ hhdujwé
rhultiph quwhwwndwu nt quuydwt dwdwuwlwyhg dEennutph
U nbuuninghwubph ypw: Pwuyp wwppbpwpwnp dbpwuwnd
E ubpnpnwwiht nintuhpubiph gnpénn nintignygp, hwutnwwnywé
uwhdwuwswihtpt  nt Jwpyuwiht rhulyh  quwhwundwu
dbpnnwlwu nintignygubpp’ npwup hwdwwwunwufuwubgubing
dhowqqujht b nbnwlwu Phtwtuwlwu niywubpnd inhpnn
hpwyhdwyhtu: Pwuyhu punpn rhulbtiph nwnwtwuhpniejwu
Uywwwyny  wwppbpwpwp  Yhpweynd U uppbu-
ptuntph dnnbjutip: Upwnwpdnypwiht rhuyp hbowynpynd &
wpunwuwhdwljwu gnpépulbipubph  Ynndhg wpwdwnpynn
gnpdhpwlwaqdh dhengnd, wéwugjwy gnpohpubiph  hwdwn
uwhdwuynd  GU  uwhdwuwswihtp®  hwdwéwju  Pwuynd
gnpénn Ywpgh: Snynuwnpnyph rhuyh quwhwwndwu hwdwp
Yhpwrynd § innynuwnpnyph rhuyh Yurwdwpdwu hhduwywu
twppbtiphg  deyp"  dwdlbwwjunewu  dtinpdwéph (GAP)

dnnbp:
Qnpéwrtwlwtu  rhulybpph  Juewdwpdwu  bywwnwyny
wwppbpwpwp  nwnWuwuphpynd b pwpbuyynd - G

npnonwiubph Yuwjwgdwt ni dipwhuydwt  gnpédpupwgutpp:
Fwuyp, huwpwynp Ynpnwnubipp swéytiint uywwnwyny, dtnp
b plint| wwwhnjwgpwlwt thwpbpubp (pwulwht ehulytph
hwiwwwpthwly wwywhndwgpnieiniu (BBB), ptuph W gnyph
wwwhnywapnyg|niu):

Ppwdwlwu  erhuyh  Ywrwjwpdwu  hwdwp  Pwuynd
gnpénd k hwiwwwwnwuuwunyejwu (compliance)
ghpdwrnypt  ppwlwlwgunn  Yndhwnb, npu wpwg

wpéwqwupnd £ pwulwjht hwdwlwpgnud wnbnh niubignn
hpwywlwu W wy thnhnfunygynitubpht nu nbinblwgunwd

' Pwuyh nGjwlwpnpjuup L hwdwwwwnwufuwu
unnpwpwdwunwiubphu:
Pwulyp  dhowqqwjunpbu  punniudwé  uygpniupubipny

hpwlwuwgunid § ywjpwp thnnbiph wgdwt b whwpbsnipjwu
bhuwtuwynpdwt nbd" hwdwynndwuhnptu nwunwuwuhpbing
Pwuyh hwdwiunpnubphtu, gnpépuybpubpht W whweniubphu:

Fwuyp  2014p.-h  pupwgpnd  hp  gnpénitbineniup
hwiwwwwnwufuwubgnt k 01.07.2014p-hg nidh
by duwwsé  Owwpbpypw  hwplwht  hwphyubph

hwiwwwwnwufuwunywu dwuhu UUL optuph (FATCA)
wwhwueutphu W pungpyyt; UWUL hwplwht  wbunwywu
Swrwjnejwu  (IRS) htwn  hwdwagnpéwygnn  ownwpbpynjw
Shuwtuwwt Yuqdwybpwnieniuubiph guwuynud:

daily and periodic control over the Bank’s operations
through examining higher risk transactions and
monitoring the compliance with the internal normatives
of the Bank as well as with the limits and benchmarks
set by the Supervisory Board and the Management
Board. The department also implements monitoring of
credit instruments as well as quality control.

An effective system of business - model credit, price,
interest rate, foreign currency, liquidity and operational,
reconcilation as well as reputation risk management
is applied in the Bank based on modern methods and
technologies of risk assessment and mitigation. The
Bank periodically reviews the existing guidelines of
investment benchmarks, approved limits and credit risk
assessment guidlines adjusting them to the situation
of local and international financial markets. Stress test
models are periodically exercised for observing the
risks typical of the Bank. The instruments available
from foreign partners are used to hedge the foreign
currency risk and limits are defined for derivatives
according to the regulation enforced in the Bank. One
of the key elements of interest rate risk management,
the maturity GAP model, is applied for the assessment
of interest rate risk.

For the puprose of managing operational risk, decision
making and control procedures are periodically
studied and improved. To cover possible loss the Bank
has acquired insurance packages, namely, the BBB
(Bankers Blanked Bond) and Building and Property
insurance policies.

To manage legal risks a committee ensuring the
compliance function operates in the Bank which
quickly responds to legal and other changes in the
banking sector and immediately informs the Bank’s
management and relevant units.

The Bank implements detailed examination of its
clients, partners and beneficiaries within the framework
of its Anti-Money Laundering and Counter-Terrorism
Financing policy based on international standards.

During 2014 the Bank acts in comliance with «<FATCA»
— (Foreign Account Tax Compliance Act) law. The latter
came into force as of 01.07.2014. At the same time
the Bank has involved in the list of foreign financial
institutions, which cooperate with US Internal Revenue
Service (IRS).
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ROCK MUSIC

Nuindwpwuttiph J&d dwup rnp Gpwdawnnipywt uhhgp G hwdwpnid
1954 pa., tpp rnp pun pnp wujwdp Gpwdynwlwl Jh unp dwup
huyinugtg U hbnwipnfubg Gpuwdrnmwlwu dwpwlubpp® wanbiny
dwubiwynpwwbu Gppuinwuwpnubph Ypw: Mnp Gpwdonnegniup 4pt;
Fuwl wy Gpwdrnwlwu dwupbph” dwutwynpwwbu bbGunpnuwpt
pynigh, pniph, swagh b nwuwlwt Gpwdrinnipwl, wqnbigniyeniup:

Most historians trace the beginning rock back to the year 1954,
when a new type of music, then called Rock and Roll, appeared and
revolutionized musical tastes, at least among young people. Rock music
also drew strongly on a number of other genres such as electric blues
and folk, and incorporated influences from jazz and classical musit

g
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INTERNAL AUDIT

Pwuyh Lbpphtu wninhinh unnpupwdwuniu hpwlwuwgund
E Pwulh gnpénubinggywu  ninpunubpnd - welw  rhulybiph,
nrwig ujwagbgdwu WHwd Ywupuwpgbdwt  uywwnwyny
suwydnpywé ubipphu huynnwluwu dbjuwuhquutiph
pwwpwpnigjwt b wpryniuwybnnwu  quwhwwnnud:
Lbppht wninhinh Ynndhg hpwlywuwgdnd b twl Pwuyh
gnpéniubinyejwt’ Jwjwunwuh Iwupwwbinnywu optupubiph,
33 ybunpnuwlwu pwuyh L Pwuyh ubppht hpwywlwu
wlwbph ywhwugubpht hwdwwwwnwuuwunyzjwu uinignid:
Lbppht  wninhinh  unnpwpwdwundt  hpwywuwgund  §
huswbu ubppht  wniphnh  Spwagpwihu  dhongwendubip®
Fwuyh  tunphpnh Ynndhg  hwunwwndwsé  Lbpphu
wninpinh  nwpbwtu - wpluwwnwupwiht - Spwanph  hhdwu
dpw, wjuwbu b wpnwspwgpwihu  Shongwrenwiubp® hp
Uwfuwabrunygjwdp: Lbppht wninhinh unnpwpwdwundu hp
wpluwwnwupubph hpwywuwgdwu pewtwynd wynhynpbu
hwdwgnpswygnd £ Pwulyh Yurwdwpdwu dwpdhuubph
L Yurngwépwiht  unnpwpwdwunwubiph  htwn:  Lkpphu
wninpinh  uinnpwpwdwudwu Ynndhg 2014p.-h pupwgpnd
wdpnnenipjuip hpwlwuwgyt 6u Pwulh funphpnh Ynndhg
hwunwwnyws  dpwgpwiht dhongwrenwubpp:  Ywpunpbiny
rhultph Ywewdwpdwtu npnpunnd Ubppht wninhnh nbph
L gnpéwrenypubph  wdpwwunnip® unphnipnp  2014p.-hu
Pwuynd hpwlwuwgnbi § dh pwpp hhduwpwp dhongwnnidutin.

1) duwynpb| £ Uninhin Yndhwinb, nph hhduwlwu wnwpb-
[nyEniut £ owowlglp Pwulyh  tunphpnhtt  wniphnp L
rhuybph Yuwrwjwpdwu puwgwywrend hp gnpdwrnypubpu
wpryniuwybin hpwagnpsétint hwpgnid:

2) Jbpwuwib; £ Ubppht  wninhnh  unnpwpwdwudwu
gnpéwrenypubtpp Ywunuwlwpgnn  ubppht hpwdwlwu
wlywnbpp b ubippht wninhnh hpwlwuwgdwu dninkgnuiubpp®
hhdp punniutiny 33 Yeunpnuwywt pwuyh unphpnh Ynndhg
unp  fudpwgpnipjwdp  hwunwwndws,  Pwulybph  ubppht
huynnnigjwtu  hpwlwiuwgdwt  ujwquagnyt  wwjdwuubpny
uwhdwujwsd wwhwueubipp, htuswbu uwl Lbppht wninhwinh
dhowqguiht unwunwpwnubpny uwhdwuwé dninbgnuiutipp:

3) hwdwipt| t Lbppht wninhinh uinnpwpwdwunwdip bu dky
thnpdwnnt wfuwnwygny:

Udtihu, hhdp punniubnd 33 Yhuwnpnuwlywu  pwiyh
funphpnh  Ynndhg  unp  fudpwgpnipjudp  hwunwndws
Pwulytiph ubppht huynnnigwu hpwywuwgdwu tjwquagnyu
wwpdwuubpny  vwhdwuwé  wwhwueubpp, 2014p.-hu
Pwuynd hwdwwwwnwuuwunepjwt wwywhnydwu dwynyeh
Yppwrdwup b Yuwnwpbjwgnpédwup twywunbint uywnwyny’
untinéytg huynnuywu gnpéwrnye  hpwlwuwgunn  Unp
Ywrnigwdpwjhu dhwynp’ Swlwwwwnwufuwbnysywb
wwwhnydwt wwwnwufuwbwwnnih hwunppp:
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The Internal Audit evaluates whether the internal
control mechanisms for the reduction and prevention
of the risks related to the Bank’s activity are sufficient
and effective as well as monitors the compliance of the
Bank’s activity to the RA legislation, legal requirements
of the CBA and internal regulations of the Bank.

The Internal Audit both carries out planned examinations
according to its annual work plan approved by the
Bank’s Board and initiates examinations at its own
direction. The Internal Audit closely cooperates with
The Bank’s governing bodies and structural units.

In 2014 the Internal Audit has completed all of the
planned activities approved by the Bank’s Board.

Taking into account the importance of strengthening
role and functions of internal audit in risks management
field the Board did many fundamental steps like:

1. In 2014 the Audit committee was created, whose
main mission is to assist the Board in Audit and Risk
Management to implement its functions effectively.

2. In 2014 the internal legal acts regulating the
internal audit functions and internal audit approaches
were reviewed based on recently edited “Minimum
requirements on Bank internal control” by CBA as
well as on the internationally accepted internal audit
approaches.

3. Internal Audit department recruited one more
professional employee.

Moreover taking into account recently edited “Minimum
requirements on Bank internal control” by CBA new
structural unit with the controlling function which is the
Bank Compliance Officer was established during the
year to promote a culture of compliance assurance in
the Bank and its improvement.
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HUMAN RESOURCE MANAGEMENT

Pwuyh dwpnyuwjht rbunipuubph Yurwywpdwu wpwetwhbppe
niNnnejniuttphg 6u hwdwpynd  wnpwownbd, npwyuw| L
thnpédwnnt Jwutwgbwnubph ubpgpwyndt, wluwwnwyhgubph
wpnitwlwlwu Yipwwywwpwunndp b punhwunp quipgw-
gnwip, Ynpwnpwinhy dwynyph tnwpwénwitu nt wenng phih
wwhwwunwp: Pwulh wpuwwnwyhgubpt wsph G puyunwd
hptug hdwnieniuubpny, wpndbupnuwihqing U phdwjhu
wpfuwwnwup hpwywuwgubnt niuwynigyniuutpny:

2014p.-hu lu Pwuyh Ynndhg Yuplnpyb) 6u wouwwmwyhgubph
nwunigdwl, ybpwwwunpwuwndw U npwlwynpdw
pwpépwgdwuu  npnywé  dhongwenwubpp:  2014p.-h
pupwgpnd Pwulh 72 wpfuwwnwlhg dwutwlgh b 33
nwpwépnd juqdwybpwyywé 44 ubdshuwph W Ynudbpwuuh,
12 wyuwwnwlhg  Ynudpbpwuuubph  dwulwlgniejwl
Uwywwwyny gnpénindtp bt wpnwuwhdwu, htswbu  twbl
thnpéh nt ghinbjhpubph thnfuwtwlydwt uwywwnwyny Pwuynid
wluwwinwyhgutiph  Ynndhg  Ywqdwybpwyby £ 26 ubpphu
ubdhuwp:

Swpnitwyyt| £t twl ACCA npwlwynpdwt puunygniutibiph
hwonpnwlwu thnytipht wpfuwwwlhgutph Jwutwygniejwu
gnpdpupwgh Ywqgdwybpuwnwip, nph wpnyntupnid
nmwpyw  pupwgpnd 4 wpluwwnwygh 2unphdtp b ACCA
htppwlwu npwywynpndubp:  Pwgh  wyn, Pwulyh dby
wpluwwnwygh 2unphybp b twl CFA (Chartered Financial
Analyst)  hwdwwwwwufuwt  npwlwynpnd,  huswbu
uwb 4 wyluwwnwlhg, Jwutwygbing Pwulyh gnpsdpuytip
hwunhuwgnn FCI (Factors Chain International) wnwguwwnwn
dwlwnnphuquyp Yuqdwlbpuniggniuubph - dhowqquihu
gwugh wrgwug (on-line) nwupupwgutphl, unwgwu
hwiwwwwnwufuwu npwlwynpdwt  Jywjwlwuubp: Lokup
uwl, np Pwuyh 3 wptuwwnwlyhg nith GARP (Global association
of Risk Professionals) dhowqquwjht wunghwghwh rhultiph
ubipnhdbhlwgdwt spwaph hwdwwwwnwuuwt npwlwynpnud:
2014p. pupwgpnu Fwulh wafuwwnwlhgubphg 5 hngh pungny-
y&| Gu EBRD Trade Finance dpgwuwlwpwfunipjut jwyw-
gnyu 25 dwutwyhgubph wppnd: Cun npnud, wluwwnwyhg-
ubiphg dtyp, npwbiu gipwquug wrwewnhdnyejwdp nuwunn,

hpwyhpytg  Unuywind  «Urbwph b wpunwhwtdwu
bhuwuuwynpnwip. N L Bdpwupw»  Ynudbpwuup
2nowtwlyubpnid Jwjwgwd dpgwuwlwpwyfunijwup,

npinbn U Upwu pudbrybg hnwjwlwu Pwultphg deynw
dblpwpwpjw dwiytnny Ybpwwywwnpwundwu nuuptpwgh
dwutwygnyejwt  htwpwynpnieyniu, huy Pwubh dGYy  wy
wluwwnwygh  huwpwynpniginit puédtindtg  dwutiwlgbint
Jhttuwnd Yugdwybpwdnn Yepuwwnpwuindwt nwup-
pwghu: 3wpy £ Ut twl, np wpu wdbuh wpnyniupntd,
2014p.-h dwjhuht Ywpawdwind jujugwsé dpwlwrnigiwu
L Rwpqugiwu Gypnwuwlwu Pwulyh (EBRD-h) wnwpblwu
punhwunip  dnnndh  dwdwuwly dwutwlhg pwulbphg

Some of the most important directions of the human
resource management policy are the recruitment and
retaining of experienced, stand alone and visionary
staff members, continuous trainings and overall
development of employees, high understanding of
corporate culture and the spirit of team working.
The employees of our Bank stand out for their skills,
professionalism and ability to perform effective
teamwork.

As in previous years, the Bank continued prioritizing the
continuous training of its personnel and professional
development.

In 2014 72 employees of the Bank participated in
44 seminars, presentations and conferences in the
Republic of Armenia and 12 employees participated
in conferences and trainings abroad. Furthermore,
26 internal seminars were held in the Bank by the
employees promoting exchange of experience,
knowledge, ideas and opinions.

The process of organizing employees’ participation
to the successive levels of ACCA examinations
continued and 4 employees received subsequent ACCA
qualifications. Also one of the employees received
the CFA (Chartered Financial Analyst) respective
qualification. Other 4 employees received respective
qualifications participating in online courses organized
by FCI (Factors Chain International) which is considered
as close partner for the Bank.

We should also mention that 3 employees of the Bank
have certification of GARP (Global association of Risk
Professionals). During 2014 five of the employees of
the Bank were included among the best 25 participants
identified by EBRD Trade Finance Award Ceremony.
Moreover, one of the Bank employees as a participant
with the excellent academic performance received
an invitation to take participation in “7th Annual
Russia & Eurasia Trade & Export Finance” Ceremony
on 10-11th of February, 2014. During the Ceremony
she was awarded with the right to participate in one
week training course at one of the Italian Banks. It is
worth mentioning that another employee received an
opportunity to participate in training courses in Vienna.
As aresult during the European Bank for Reconstruction
and Development Annual General Meeting, held in
Warsaw in May 2014, among other participating
banks only ARMSWISSBANK was rewarded with the
certificate of “Trade Facilitation Program in Recognition
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dhwju  «UPUUYhURULY»  ®RLC-hu  Junphytig  «Urlinph
dhuwtvwydnpdwt  Spwagpni wlwnbdhwlwu  gbpwquig
wnrwownhdnyntu» hwlwuwnwghpp: Uuduwlwaqdu
wnwuduwund b ny dhwju hp thnpdwengjudp, wy twl
dwutiwghinwlwu funpp ghwnbhpubpny bW wuduwjhu pwpép
hwwlwuhyubpny: Pwulyh wrwtgpwiht  wluwwnwyhgubpp
Swjwuwuh Ihuwtuwpwuywhu hwdwlwnpgnud
nubt  pwqiwdjw  wpluwwnwupwiht  thnpé: Pwulyh pnnp
wfuwwnwyhgubp niubu pwpépwagnyu Ypeniejniu, npnughg
npep”  wunbuwghinwlwtu  ghnnejniuubph pELUWENtH
wuwhdwl, pninpp nppwwbwnd G wrtdwaqu Gpyne onwp

ltiqyh:

Unweounpnyting  wtwswenigjwu U opjtlynhyniejwu
wwwhnydwu ulygpniupubpny® 2014p.-h pupwgpnd Pwuyp
hwdwiptg  wlduwlywqdu  huswbu  thnpdwent  Yunpbipnd,
wjuwybu f  Gppurwuwpn  dwutwgbnubpnd (23 unp
Wafuwwnwyhg):

2014p.-h ntywbdpbph 31-h npnejwdp  wpfuwwnwyhgutph
pYwpwlwlp Ywqdly £ 106:  Upuwwnwlhgutiph  dheht
nwphpp 32 b Pwulh wudtwlwgdh 54%-p Juuwp b,
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® Pwulynd hwiwwwwnwufuwunyejwu wwwhnydwu
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gnpéwrnye hpwywuwgunn Unp Jurenigywdépwihu dhwynp®
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hwuwnhp,

® Qnpénn hwdwfunpnubph  Ywphpubph  pwgwhwjndw,
hwdwfunpnubph  uywuwpydwu  npwyh  pwpbjuddwu L
hwdwfunpnubph  hGwn  hGnwnwpé  Juwh  wdpuwundwu
uywwwyny® 2014p.-hu duwynpdt| b Iwdwfunpnubph hbwn
hwpwptpnigjniuubph  Ywrwlwpdwt  hwpgbpnd  qpwnynn
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Pwulu hp woluwwnwyhgubph hbwn thnfuhwpwpbpnieniutbpp
Yuwrnign £ Gplupwnl hwdwgnpswygniejwu U thnfuwnwpé
hwpqwuph hhdwtu Ypw:

Uwnnple ubpluywgdnid £ Pwulp  Jupswlwquuwlbpwwlwu
Luwrnigywopp.
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of Academic Excellence”.

The staff stands out not only for their experience, but
also for their deep professional knowledge and high
personal qualities. The core stuff of the Bank has
working experience of many years in RA Banking
system. All the employees of the bank have higher
education and are fluent at least in two foreign
languages. 8 of the employees have PhD in economics.

To ensure fairness and objectivity the Bank’s
recruitment process is performed via organized
competitions choosing among candidates upon
criteria of professionalism. In 2014 the Bank recruited
both experienced and young professionals (23 new
employees). As of December 31, 2014, the number of
the Bank’s employees was 106. The average age of
employees is 32. 54% of the staff are women and 46%
are men.

In 2014 around 90% of the employees participated in
the health insurance package offered within the scope
of the Bank’s social policies.

The Bank’s organizational structure is always reviewed
and improved together with the development and
expansion of services. Within the scope of those
activities the following changes were made in 2014:

® The Audit Committee was created to raise the
effectiveness of internal audit activities as well as to
intensify the cooperation between Internal Audit and
the Board of the Bank

® A new structural unit with the controlling function
which is the Bank Compliance Officer was established
to promote a culture of compliance assurance in the
Bank and its improvement

® A separate unit of Customer Relationship
Management was created to find out existing
customers’ needs, to raise the service quality and to
enhance the retrospective link with customers.

The relationships of the Bank and employees are
created based on long term cooperation and mutual
trust.

The organizational structure of the Bank is
shown below.
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nwph ytpgnud e 20-pny nuipp ulqpnud:

The music of Armenia has its origins in the Armenian Highlands, where
people traditionally sang popular folk songs. Armenia has a long musical
tradition, that was primarily collected and developed by Komitas, a
prominent priest and musicologist, in the late nineteenth and early
twentieth centuries.
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ubGpnpnudubpp’  36%, npwdwluwu  onwgh  gnpshpubipnid
Ywiwpyws ubpnpnwubipp® 18%:
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Loan Portfolio
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wwpunwynpnigjniuubpp twpunpn dwdwuwlwhwnywéh
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wdb| tu 10 djpn 33 npwdny:
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“ARMSWISSBANK” CJSC completed the tenth year
of its activity with a substantial growth in all key
indicators.

During the reporting year the Bank’s assets have
increased by AMD 14 billion or by 21% compared
with the previous year amounting to AMD 84.3 billion.
Loans have increased by AMD 9.5 billion. Investments
in securities have decreased by AMD 1 billion. Loans
comprise 44 %, securities 36% and money market
instruments 18 % of the Bank’s total assets.

2%

Total liabilities of the Bank have increased by AMD 18
billion or by 37 % during the reporting period amounting
to AMD 67 billion. Liabilities to financial institutions
have increased by AMD 8 billion and liabilities to
individuals and legal entities have increased by AMD
10 billion.
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The structure of Liabilities
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Wy wwipununfnpynititibp =
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2014p.-h  wnwpbytipsht Pwulyp wlhwnhdubph ni wwpwnw-  The dynamics of increase in Bank’s assets and
Ynpnyaniiibph widh nhuwdhlwi vbpyuywgynid £ unnpli® liabilities is shown below.
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During the reporting year net interest income of the
Bank has increased by AMD 1 billion or 27 % amounting
to AMD 4.2 billion. The share of the income received
from loans and securities in interest income was 93 %.
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whnypUu wdb| £t 387 dju 33 npwdnd, npp hhduwlwunwd
wwjdwuwynpjws £ Pwuyh Gywdnwpbp wywnhdubph b
Pwulh gnpéniubnpjwt  Swywjubph  wdny:  Upryniupnid,
Pwuyh uinbinddwtu opjwuhg dhusl 2014p.-h nblwntdptph 31-u
pulwé dwdwuwwhwnywénd Pwulu woluwwnb b wybh pwt
8.9 djpn 33 npwd whnye, nphg 2.5 djpn 33 npwdh swihny
unbnodt| b guwynp wwhnww, huy 6,4 djpn 33 npwdp
abwybpwdt| § npwbu spwptujwé Jwhnype:

2014p.-h dJbpoh npniegjwdp Pwulh punhwunp Yuwhwwip
wqdt] £ 17,7 dpn 33 npwd’ uwfunpn wwpdw  hwdb-
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Net profit of the Bank was more than AMD 2.1 billion
in 2014. The profit has increased by AMD 387 million,
which was mainly the result of increase in Bank’s
income earning assets and operating activity. As a
result, profit as of 31 December 2014 accrued from the
moment the Bank was founded amounted to AMD 8.9
billion, of which general reserve of AMD 2.5 billion was
generated and AMD 6.4 billion was retained.

2013 2014

The total capital of the Bank has decreased by 16 %
compared with the previous year amounting to AMD
17.7 billion. This was mainly the consequence of
negative revaluation of AMD 5.5 billion recorded in
Bank’s supplementary capital resulting from decrease
in Armenian government securities prices. The latter
was connected with increase in interest rates as a



2tioinnwyh wdh wpryniupnd 33 whnwlwu wywpunwwnndubph
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Uuwbu, 2014p.-h  wwpbybpeh  wnduiubpny  Pwuyh
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2.50%, huy unyu dwdwuwlwhwwnyjwsénd Pwulh Juwhwwih
whniewpbipniejwu gnigwuhyp (ROE) Yuqulb) £ 12.01%:

Uythu, hwdwéwiu UPUPLIN nbntluwundwlywu gnpswlw-
InRjwu  ndjuiubph - 2014p-h wwpbdtpgh  npniejwdp
wlwhyubph awhnipwptipnpjwdp (ROA) Fwulyp qpuwnbgnt
Gpypnpn ntinp 33 pwulwjhu hwdwlwpgnd: Uju gbpwquiugh
E pwuluwiht hwdwlwpgh dhoht gnigwuhou wybh pwu 4
wuqwd: Lnyu dwdwuwywhwundwsénd Pwulh Juwwhwnwih
whnipwpbipniejwu gnigwuhyp (ROE) gipwquugt| § pwtlywht
hwdwlwpgh dhoht gnigwuhpp 2nipe 2 wuqwd: Swpy §
ugbi|, np hp gnpéniubinejwu pupwgpnd Pwulyp dhown § wju
gnpswyhgutiph gény wwwhnybi b pwpép gnigwuhubip. ROA-h
gény pwulwiht hwdwlwpgnd dhoin pungpyyb b wrweht
hugyuynwd, hulj ROE-h gény Jtipght mmwphubph pupwgpn®
wnwohl twuljwynw:

result of fast devaluation of AMD in fourth quarter of
2014.

During the operating years Bank always insure
stabile growth of profit and improvement of financial
indicators.

According to ARMINFO informational agency, Bank was
the second in Armenian Banking System for return on
assets ratio (ROA) of 2.50%. It was more than 4 times
the average recorded ratio in the banking system.
For the same recording period return on equity ratio
(ROE) was 12.01% which was twice more the sector
average. It is worth to say that during operating years
Bank always recorded high indicators for these ratios.
As for ROA Bank has always been included in top 5 of
banking system, for ROE indicator Bank was among
top 10 for the last years.

o Jwylywlwu nninniyp Shpwubtunt thuyinhg
wwwnpwunyuws quiuwdél funnndwly Enph
uwntinénup ybpwanynid £ Lphuinnuhg wnwy
pulwé dwdwbwlwhwinydwdshu:

The Armenian duduk itself is a cylindrical
tube made of apricot wood. it's origins can
be traced back to at least before the time of
Christ.
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ELECTRONIC MUSIC

Eitywnpnuughtt - Gpwdpinnygniip - Gpwdpnnyepuwtt wyt inbuwl L
npp uwnbndynid £ bbyunpnuwght Gpwdonwlwlu  gnpdppubinh b
bhyinpnuwght - Gpwdpnwlwt  wnbfutininghwubph  oquwagnpédwt
dhongny: Ejbywnpnuwyhtt pwdhpnu wyt Gpwdhpnt £, ny uinbndnid
U bdwagnud E wyu inbuwlp Gpwdpnnipiniu: Epwdannysynii uinbinénn
wrweht biGhwnpnuwghtt uwppwynpnwubpt b hwyin Gu Gyt 19-pn
nwph dbpond, b phs wybih niy huwpwgh dnunnippuntbpnp ulunid
Gt muniduwupply  Guyubpp, npntp  bwfuhpunid - Bpuwdrnwlwu
skhu hwdwpydnd:  1920-whwu U 1930-wlwuubpht  uinbnéynid
Gu  hbhywnpnuwypti  gnpdhputn U wewe LU quihu  wrwohl
uwntindwaqnpdnipynitilbnt wyu ndh dby:

Electronic music is music that employs electronic musical instruments
and electronic music technology in its production. An electronic musician
is a musician who composes and/or performs such music. The first
electronic devices for performing music were developed at the end of
the 19th century, and shortly afterward Italian Futurists explored sounds
that had previously not been considered musical. During the 1920s and
1930s, electronic instruments were introduced and the first compositions
for electronic instruments were composed.
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Swquwp 33 npwd 2014p. nkywnbdpkph  2013p. ntywnbdptph

31-hu wjwpnywé
owunp. nwpyw hwdwp

31-hu wwpunyjwsé
nwpyw hwdwp

Snynuwjht b bdwuwwnhy GYwdnunubp 6 8,042,602 6,463,815
Sninuwjht b vdwuwwnhw dwiuubip 6 (3,801,150) (3,159,909)
2nun nnynuwjhu GYwdnunubp 4,241,452 3,303,906
YUndhuhnt b wy Jdwpubiph inbupny GHwdnunutip 7 134,286 130,582
Undhuhnt b wy| ydwpubiph wnbupny swiuutip 7 (39,962) (44,455)
2nwn Yndhupntu b wy Bwdnwnubp 94,324 86,127
2nun wrliinpwiht GBywdnun 8 (151,522) 90,465
Jdwdwrph hwdwp dwwnskih ubpnpniutiphg gnun ognun 644,708 446,912
Uy GYwdnunutip 9 330,255 168,603
Updbgpydwu swfuu 16 (1,449,240) (957,249)
Uubduwlwaqdh gony swiuubip 10 (601,753) (686,046)
Shdtuwlwu dhongubiph dwwénipiniu 18 (46,683) (56,033)
Ny Ujnipwlywt wywnhyubiph wdnpinhqughw 19 (9,351) (8,151)
Uy swfuubip 11 (303,602) (229,784)
Swhnyp Jhugh hwpynid 2,748,588 2,158,750
Swhniypwhwnyh gény dwiuu 12 (619,773) (416,576)
Swpyw whnyp 2,128,815 1,742,174
Uj1 hwdwwwpthwydhuwuuwlw wpnyniup
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(Juwu)/ognun

Jwdwrph hwdwp dwwngkih ubipnpnutiph hpwgnuhg (33,064) (314,613)
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JEpwnwuwywpagynn hnnjuéutipht yepwpbipnn 1,389,857 (1,007,032)
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Swpqw wj| phuwtvwlwts wpmyniup hwpynuwihg hbnn (5,559,428) 4,028,126
Cunwdbkup mwpjw $huwtuwyw wpyniup (3,430,613) 5,770,300
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2014p. nGywmbdpkph  2013p. ntywnbdpbph

owunp. 31-h npnipjudp 31-h npnipjwdp
uyshyubr
Iwdwlwu dhongubip U npwug hwdwpdbputip 13 14,639,454 8,920,558
MNwhwuubin wyj dhuwuuwlwt Yugdwlbpwnieniuutph 14 723,252 814,031
Uywndwdp
Uswugjw| dhuwtuwlwu wynhyubp 15 9,902 2,001
Swdwfunpnubipht mpwé Jupytip b thnfuwwnynieniuubp 16 37,262,041 27,801,733
Jwdwnrph hwdwp dwwnskh ubpnpnwiutp 17 5,330,003 13,822,725
3bnquiwt wwjdwuwagnpbpny gpwyduwnpyws wpdtipnetn 26 24,568,809 17,215,842
Shduwywu shongubip 18 734,867 756,971
Ny Uynpwywt wywhyutip 19 29,709 34,011
Pruwquudqws wynhyubp 20 406,500 389,846
Stwnwagywé hwplwhu whnhy 12 307,171
Uy wywnhyubip 21 290,902 53,123
Cunwdkup’ wlwnhyubp 84,302,610 69,810,841
aursudnNrnrER3NRLLEN 54 UsdUYUL YUMNhSUL
Muwpuwynpnipyniuubp
MNuwpwnwynpnipiniuubp 33 YR -h tywwndwdp 22 24,292,300 17,615,856
Uswugjw| dhuwtuwlwu ywpwwynpnyejniuubip 15 113,715 200
Muwpunwynpniniuubn wy huwtvwlwu 23 7,077,929 5,462,930
Yuqdwybpwnigniuubph tjundwdp
Muwpunwynpniginiuibip hwdwfunpnubph tjuwndwdp 24 34,640,566 24,154,628
Cupwghy hwpyh gény wwpwnwynpnieniu 251,221 171,751
Sbnwaqyué hwplwht ywpunwynpnigniu 12 - 1,060,396
Uj| ywpwnwynpniginiuubn 25 195,623 183,211
Cunwdkup wwpwwynpnipynitubp 66,571,354 48,648,972
Ubthwlwt juwhwnwy
Pwdubnhpwlwu juwhwunw 27 8,752,800 8,752,800
Edhuhnt Glwdnun 1,347,241 1,347,241
Qifuwdnp wwhnwn 2,500,000 2,000,000
Uy ywhnwwnutip (1,236,055) 4,323,373
Qpuwptujwsé whnyp 6,367,270 4,738,455
Cunwdbkup’ ubthwwt Yuuwhwuwy 17,731,256 21,161,869
Cunwdbkup’ ywpwwynpnipjnitubp b ubthwywu
Yuwyhuwy 84,302,610 69,810,841

4. yuuUL3uuL
Qnpéwnhp wuontu

U. APUNHIUUN3UL
Yuwynp hwojwwwh
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Swqun 33 npwd Ywdwnph
hwdwp
dwwngkih
ubpnpnuwiubph
qony
Pwdub- Jbpwquw-
unhpwlw Edhupnu  Qqfuwynp hwundwu pwfudwé
Juwwhww]  Bywdnun  wwhniuwn wwhntuwn whnyp Cunwdibkup
wzyblz nn 2013p. hniuquph 1-h 7,002,000 -~ 1,500,000 205247 3,496,281 12,293,528
npnipjuwup
Pwdubinhpwlwt Yuwuhwwih
wybugnud 1,750,800 1,347,241 - - - 3,098,041
Swunlugnd wwhnwwinht - - 500,000 - (500,000) -
Ubthwlwlwwnbpbph hbin gnpswppubp 1,750,800 1,347,241 500,000 - (500,000) 3,098,041
Swpyw ywhnyp - - - - 1,742,174 1,742,174
U hwiwwwpthwly huwtuwlwu
wpnyniup
hpwlwu wpdtiph thnthnfuniniuhg - - - 5,349,771 - 5,349,771

sywutnwlyyws gnin ognin

Ywdwrph hwdwp dwwnskih

ubipnpnwittiph - - - (314,613) - (314,613)
hpwgniihg Shtwuuwlwu wpryniupht

thnfuwugywé gnin ognin

Uy hwdwwwpthwy dhuwtuwywu - - - (1,007,032) - (1,007,032)
wpryniupht ytipwpbipnn punyugnighs

dwuh pwhnipwhwpy

Cunwdkup nwpyw hwiwwwpthwy - - - 4,028,126 1,742,174 5,770,300
Shuwtuwlwu wpnyniup

3wzyblzhrp 2013p. nYwnbdpkph 31-h ~ 8,752,800 1,347,241 2,000,000 4,323,373 4,738,455 21,161,869
npnipjwlp

Swunugnud ywhnwwnhtu - - 500,000 - (500,000)
Ubthwlwuwwinbpbph htiwn gnpéwpputip - - 500,000 - (500,000) -
Swpyw ywhnyp - - - - 2128815 2,128,815

U hwdwwwpthwly pphuwuuwlus

wpnyniup

hpwlwt wpdtiph thnthnfunieniuhg - - - (6,916,221) - (6,916,221)
sqwutnwyyws gnun Juwu

dwdwnrph hwdwp dwwnskih

ubpnpnwiutph - . - (33,064) - (33,064)
hpwgniihg dhtwtuwlywu wpryniupht

thnfuwugwé gnun ognin

Uy hwdwwwpthwly Shuwtuwlwu - - - 1,389,857 - 1,389,857
wpryniupht Ytipwptipnn punyugnighy

Jwuh whnipwhwny

Cunwibup tnwpyw hwdwwwnthwy - - - (5,559,428) 2,128,815 (3,430,613)
Shuwtuwlwu wpnyniup

wyybyzhnp 2014p. nkynkdpkph 31-h ~ 8,752,800 1,347,241 2,500,000  (1,236,055) 6,367,270 17,731,256
nnniejwip
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Swquwp 33 npwd 2014p. nklwnbkdpkph
31-hu wjwpunywé
nwpyw hwdwp

2013p. nijntdpbiph
31-hu wwpunjws
wnwpyw hwdwnp

lyflr

QGnpéswruwlwu gnpéntubinipjniuhg npwdwlwu hnupbp

Gwhnye dhugl hwpynwip 2,748,588 2,158,750
Sqnunnudulip

Updtgnliwy swiuu 1,449,240 957,249
Uwpqwénipjwu b wdnpunhqughnt dwuhwunwubip 56,034 64,184
Shduwywu dhongh onwnniihg Yuwu 89 -
Uwnwgytithp tnnynutibp - (79,699)
Jdwnytihp mnynuubip 11,873 49,748
Ny wrlnpwiht wynhdubph b ywpunwdnpniejniuubph wpnwpdnyewhtu

Jtpwquwhwinnwihg gnun ognin (240,886) (14,906)
Urlunpwiht gnpéhpubiph hpwlwu wpdtiph thnthnfunigniuhg gnun

(ognun)/Juwu 105,614 (1,908)
Hwdwlywu hnupbp bwfupw gnpswntwlwu

wlywnhyubpnud b wwpuwynpnipniuubpnud thnhnfunieyniuubpp 4,130,552 3,133,418
(Uybjugmd)/udwqnid gnpdwrtwlwu wlmnpubpnd

MNwhwugubin w)| Phuwtuwlwu Yugqdwybpwniejniuubph uywndwdp 317,934 1,550,192
Swdwfunpnubiphtt npdwé Juplbp b thnfuwwnynieyniuubp (6,392,236) (1,604,293)
Uj| wywnhyubp (236,319) 174,400
Uytjugnii/(tjwqnud) gnpéwrbiwlwl wwpunwynpniyainiuibpnid

Nbwn hwdwdawjuwgnbp 33 4R-h hbin 8,449,666 2,331,837
MNuwpwunwynpniejniuttp Shutwtuwwu Yugqdwybpwniygjniuubph ujwndwdp (2,045,965) (562,508)
MNuwpunwynpnigyniutbp hwdwpunpnubph tfwndwdp 6,593,355 5,817,688
Uy wwpunwynpnigyniuubip (164,588) (148,902)
2nun npwidwlwu hnupbp gnpéwrtwywu gnpéntubniypniuhg dhugh

swhnipwhwplp 10,652,399 10,691,832
Jddwnywé pwhnipwhwpy (518,013) (518,101)
Gnpédwntuwlwu gnpéntubinipniuhg gniun npwdwlwu hnupbp 10,134,386 10,173,731
LEpnpnwdwjhu gnpéniubnie)niuhg npwdwlwt hnupbp

Lbipnpnidwjhtu wpdtipnebnh wep (5,809,530) (7,725,460)
2pduwlwt dhengubph wep (24,749) (54,874)
Ny ujnpwlwt wynhdubph wep (5,049) (6,356)
Lkpnpnuiwjhu gnpéniubnip)niuhg gnun npwdwlwu hnupkbp (5,839,328) (7,786,690)
dhuwuuwlywt gnpéniubnipinithg npwdwywu hnupkp

33 YPhg unwgyws Jupybph dwpnid (1,780,508) (181,587)
Uy $htwtiuwlw ugdwybpwniginiuubphg  Jupybiph unwgnud/(dwpnud) 2,081,260 (1,589,839)
Uy Gpywpwdwdybn Jupybiph dwpnuwd (294,477) (318,892)
Pwdubnhpwlwu Yuuwhwnwih pnqupynd - 3,098,041
dhuwuuwlywt gnpéniubnipinithg gqnun npwdwywu hnupbp 6,275 1,007,723
Hwdwlywu dhgngubph b npwug hwdwpdbpubph qnun wid 4,301,333 3,394,764
Mwdwlwu dhongubp U npwug hwiwnpdtputip dwdwuwywypowuh ulygph

nnnipjwip 8,920,558 5,529,023
Upwnwpdnyeh thnfuwpldwt wanbgnieiniup npwdwlwu dhongutiph b npwug

hwdwndtiputiph ypw 1,417,563 (3,229)
:;\;J[gﬁg:laitggggl;n b npwug hwdwpdbpubp dwiwuwlywzpgwuh Ybpgh 14,630,454 5.920.558
Lpwgnighs nbinlwwndniginiu

Uwnwgdwdé nnynutbip 8,042,602 6,384,401
Jdwpywé nnynuubip (3,801,150) (3,208,427)

S/




° GrantThornton

Grant Thornton CJSC

8/1 Vagharshyan str. 0012
Yerevan, Armenia
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duﬁfllﬁff report

To the Shareholders and Board of Directors of "ARMSWISSBANK" CLOSED JOINT
STOCK COMPANY:

We have audited the accompanying financial statements of "ARMSWISSBANK"
CLOSED JOINT STOCK COMPANY (the "Bank"), which comprise the statement of
financial position as of December 31, 2014, and the statement of profit or loss and
other comprehensive income, statement of changes in equity and statement of cash
flows for the year then ended, and a summary of significant accounting policies and
other explanatory information.

Managements Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with International Financial Reporting Standards,
and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducted our audit in accordance with International Standards on
Auditing. Those standards require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditor's judgment, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of the financial position of
"ARMSWISSBANK" CLOSED JOINT STOCK COMPANY as of December 31, 2014, and
of its financial performance and its cash flows for the year then ended in accordance with
International Financial Reporting Standards.

Gagik Gyulbudaghyan
Managing P

Vahagn Payan
Audit Manager

hornton CJSC
09 February, 2015
Yerevan

Please see the full version of Financial Statements and Independent
Auditor’s Report in the attached CD.
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profit or loss and

In thousand Armenian drams Year ended Year ended
Notes December 31, 2014 December 31, 2013
Interest and similar income 6 8,042,602 6,463,815
Interest and similar expense 6 (3,801,150) (3,159,909)
Net interest income 4,241,452 3,303,906
Fee and commission income 7 134,286 130,582
Fee and commission expense 7 (39,962) (44,455)
Net fee and commission income 94,324 86,127
Net trading income 8 (151,522) 90,465
Gains less losses on investments available for sale 644,708 446,912
Other income 9 330,255 168,603
Impairment charge for credit losses 16 (1,449,240) (957,249)
Staff costs 10 (601,753) (686,046)
Depreciation of property and equipment 18 (46,683) (56,033)
Amortization of intangible assets 19 (9,351) (8,151)
Other expenses 11 (303,602) (229,784)
Profit before income tax 2,748,588 2,158,750
Income tax expense 12 (619,773) (416,576)
Profit for the year 2,128,815 1,742,174
Other comprehensive income:
Items that will be reclassified subsequently to profit or loss
Net unrealized gains/(loss) from changes in fair value from (6,916,221) 5,349,771
available-for-sale financial assets
Net gain realized to net profit on disposal of available-for-sale (33,064) (314,613)
instruments
Income tax relating to items that will be reclassified 1,389,857 (1,007,032)
Other comprehensive income for the year, net of tax (5,559,428) 4,028,126
Total comprehensive income for the year (3,430,613) 5,770,300




D tatement of
Sinancial position

In thousand Armenian drams As of As of
Notes December 31, 2014 December 31, 2013
ASSETS
Cash and cash equivalents 13 14,639,454 8,920,558
Amounts due from other financial institutions 14 723,252 814,031
Derivative financial assets 15 9,902 2,001
Loans and advances to customers 16 37,262,041 27,801,733
Investments available for sale 17 5,330,003 13,822,725
Securities pledged under repurchase agreements 26 24,568,809 17,215,842
Property, plant and equipment 18 734,867 756,971
Intangible assets 19 29,709 34,011
Repossessed assets 20 406,500 389,846
Deferred tax asset 12 307,171 -
Other assets 21 290,902 53,123
TOTAL ASSETS 84,302,610 69,810,841
LIABILITIES AND EQUITY
Liabilities
Amounts due to CBA 22 24,292,300 17,615,856
Derivative financial liabilities 15 113,715 200
Amounts due to other financial institutions 23 7,077,929 5,462,930
Amounts due to customers 24 34,640,566 24,154,628
Current income tax liabilities 251,221 171,751
Deferred tax liability 12 - 1,060,396
Other liabilities 25 195,623 183,211
Total liabilities 66,571,354 48,648,972
Equity
Share capital 27 8,752,800 8,752,800
Share premium 1,347,241 1,347,241
Statutory general reserve 2,500,000 2,000,000
Other reserves (1,236,055) 4,323,373
Retained earnings 6,367,270 4,738,455
Total equity 17,731,256 21,161,869
TOTAL LIABILITIES AND EQUITY 84,302,610 69,810,841

G. MACHANYAN

Executive Director

S. BAGHDASARYAN

Chief accountant




%Zdlﬁiﬂ_&"ﬂl of changes
in equily

In thousand Armenian drams Share Share Statutory Revaluation Retained Total
capital premium general reserve of earnings
reserve securities
available
for sale
Balance as of January 01, 2013 7,002,000 - 1,500,000 295,247 3,496,281 12,293,528
Increase in share capital 1,750,800 1,347,241 - - - 3,098,041
Distribution to reserve - - 500,000 - (500,000) -
Transactions with owners 1,750,800 1,347,241 500,000 - (500,000) 3,098,041
Profit for the year - - - - 1,742,174 1,742,174
Other comprehensive income:
Net unrealized gain from - - - 5,349,771 - 5,349,771
changes in fair value
Net gain realized to net profit on disposal of - - - (314,613) - (314,613)
available-for-sale instruments
Income tax relating to components of - - - (1,007,032) - (1,007,032)
other comprehensive income
Total comprehensive income for the year - - - 4,028,126 1,742,174 5,770,300
Balance as of December 31, 2013 8,752,800 1,347,241 2,000,000 4,323,373 4,738,455 21,161,869
Distribution to reserve - - 500,000 - (500,000) -
Transactions with owners - - 500,000 - (500,000) -
Profit for the year - - - - 2,128,815 2,128,815
Other comprehensive income:
Net unrealized gain/(loss) from changes - - - (6,916,221) - (6,916,221)
in fair value
Net gain realized to net profit on disposal of - - - (33,064) - (33,064)
available-for-sale instruments
Income tax relating to components of other - - - 1,389,857 - 1,389,857
comprehensive income
Total comprehensive income - R - (5,559,428) 2,128,815 (3,430,613)
for the year
Balance as of December 31, 2014 8,752,800 1,347,241 2,500,000 (1,236,055) 6,367,270 17,731,256
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In thousand Armenian drams

QT of

cash

Year ended
December 31, 2014

[ loizs

Year ended
December 31, 2013

Cash flows from operating activities

Profit before tax 2,748,588 2,158,750
Adjustments for

Impairment charge for credit losses 1,449,240 957,249
Amortization and depreciation allowances 56,034 64,184
Loss from sale of PPE 89 -
Interests receivable - (79,699)
Interests payable 11,873 49,748
Foreign currency translation net gain of non-trading assets and

liabilities (240,886) (14,906)
Net (gain)/loss from changes in fair value of trading instruments 105,614 (1,908)
Cash flows from operating activities before changes in

operating assets and liabilities 4,130,552 3,133,418
(Increase)/decrease in operating assets

Amounts due from other financial institutions 317,934 1,550,192
Loans and advances to customers (6,392,236) (1,604,293)
Other assets (236,319) 174,400
Increase/(decrease) in operating liabilities

Repurchase agreements with the CBA 8,449,666 2,331,837
Amounts due to financial institutions (2,045,965) (562,508)
Amounts due to customers 6,593,355 5,817,688
Other liabilities (164,588) (148,902)
Net cash flow from operating activities before income tax 10,652,399 10,691,832
Income tax paid (518,013) (518,101)
Net cash from operating activities 10,134,386 10,173,731
Cash flows from investing activities

Purchase of investment securities (5,809,530) (7,725,460)
Purchase of property and equipment (24,749) (54,874)
Purchase of intangible assets (5,049) (6,356)
Net cash used in investing activities (5,839,328) (7,786,690)
Cash flow from financing activities

Loans redeemed to the CBA (1,780,508) (181,587)
Loans received from/(repaid to) other financial institutions 2,081,260 (1,589,839)
Other long term loans redeemed (294,477) (318,892)
Issue of equity capital - 3,098,041
Net cash from financing activities 6,275 1,007,723
Net increase in cash and cash equivalents 4,301,333 3,394,764
Cash and cash equivalents at the beginning of the year 8,920,558 5,529,023
Exchange differences on cash and cash equivalents 1,417,563 (3,229)
Cash and cash equivalents at the end of the year (Note 13) 14,639,454 8,920,558
Supplementary information:

Interest received 8,042,602 6,384,401
Interest paid (3,801,150) (3,208,427)
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REGGAE MUSIC

Ntqgght hwupwdwwnstijh Gpwdynnygywu dwup £, npp duniun £ wrby
dwdwyuynid” 1960-wlhwuttph Ybpsbiphu: Quuywd’ MNeggh nbpdhut
wungwgynud £ bwl wy dwdwywluw wwpwiht Gpuwdyinwlwt ndbph
htiwn, wy wrwyby dpgppwn bywpwaopnud £ UGl Gpwdynwlw nd, npu
wrwowgly £ ulw U rnpuptinh ndtph wqnbgnipjwt wprynitipnid:
Ndwyht wendny rtigghti dhwhinwmd £ dh pwpp Gpudpnwlw
Litdbuinutn nrppd U pyniq (R&B), 9wq, dbupn (mento), pwjhthun
(calypso) tpwdyinwlwt dwuptiphg, wpphlywt U jwinhuwdbphlywi,
huswbu bwl wyy Gpwdyinwlwt wywunnyputiphg:

Reggae is a music genre that originated in Jamaica in the late 1960s
and was widely spread in 1970s. While sometimes used in a broad
sense to refer to most types of popular Jamaican dance music, the term
reggae more properly denotes a particular music style that was strongly
influenced by traditional mento and calypso music. Stylistically, reggae
incorporates some of the musical elements of rhythm and blues (R&B),
jazz, mento, calypso, African, and Latin American music, as well as other
genres.




OTHER USEFUL INFORMATION
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ABOUT THE BANK
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Swjwuwnwuh Pwulytph Uhnieiniu (UBA)

Swjwunwuh YEUnpnuwywu
Ywnghwnwphw

LUUMUL OEUGRU Updtuhw PRC
Uenu Jupywjhu pjnipn (ACRA)
Swdwtuwphwjhtu dhopwulwjhu
Shuwtuwywu htrwhwnnpnwygdwu
puybpnyegniu (SWIFT)

Unwownwp $wlnnphuquiht yugdwybipuynt-
InLbnh dhowqqujht guug (FCI)

Swjwunwund UdGphlwh welinph wwjwwn
(AMCHAM)

Swj-yGjgwpwlwu gnpdwpwpnyzjwu
qupgugdwu dhnyeniu (ASBDA)

Qbpdwuwhwjywlywu hhduwnpwdh
gnpépuytp pwuy («dbpwlywuguynn
tutinghwjh quinguignud» uipyuiht épwghn)

®UQ 2UY (®npp U Uhoht Qruwpynipjniutt-
nh Rupqugdwu Ugquwjht YEUinpnt)

Jbpwywrnigdwt b Rupqugdwu
Bypnywywu Pwuy (1RGR)

Uqquwjht Ipthnpbipwihtu Cuybpnyeniu
Uuhwlwu RQupgugdwu Pwuy

Puwlwpwl Gphinwuwpnubipht 444 GRC
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Cooperation and
Membership

Union of Banks of Armenia (UBA)

"Central Depository of Armenia” RCO CJSC
NASDAQ OMX Armenia Stock Exchange
Armenian Credit Reporting Agency (ACRA)

Society for Worldwide Interbank Financial
Telecommunications (SWIFT)

FCI (FACTORS CHAIN INTERNATIONAL)

American Chamber of Commerce in Armenia
(AMCHAM)

”

“Armenian-Swiss Bussiness Development Association
(ASBDA)

Partner Bank of the German-Armenian Found
(Renewable Energy program)

SME DNC (SME DEVELOPMENT NATIONAL CENTER)

European Bank for Reconstruction and Development
(EBRD)

National Mortgage Company (NMC)
Asian Development Bank (ADB)

“Home for Youth” UCO CJSC
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Uujuwund® «UPUUYRURULYY ORL

Lhgtughw’ Pwulwjhu gnpéniubinyejw
Ihgtughw phy 84
Spywé £ 33 YP Ynndhg 25.02.2005p.

Ruwugk’ 33, p. bpluw, 0010, Y. Uwpgujwu 10
433" 02574955

UPR pnpwlygwiht hwzhy’ 103002102509
SWIFT 4nn® ARSJAM22

Reuters nn’ ARSJ

Bloomberg Ynn~ ASWI

3bnwlunu® +374 60 757 000

duwpu’ +374 10 52 95 91

El-thnuin®  info@armswissbank.am

Uwjp k9"  www.armswissbank.am,
www.armswissbank.com

Uywuwplydwu dwdkp® 9:30 - 17:00

BANK
DETAILS

Full Name: “ARMSWISSBANK” CJSC

Licenses: Banking License N 84 granted by the Central
Bank of Armenia on February 25, 2005

Address: 10 V. Sargsyan Str., Yerevan 0010, Republic of
Armenia

Tax Code: 02574955

Correspondent account at the Central Bank of RA:
103002102509

SWIFT code: ARSJAM22

Reuters page: ARSJ, ARSI

Bloomberg page: ASWI

Telephone: +374 60 757 000

Fax: +374 10 52 95 91

E-mail: info@armswisshank.am

URL: www.armswissbhank.am, www.armswissbank.com

Service hours: 9:30 — 17:00
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FOREIGN CORRESPONDENT BANKS

Q6PUULPU | GERMANY

Spwuydpnipin Uwjuh Jpw
Frankfurt am Main

U4USrrU | AUSTRIA

JdhGuuw | Vienna

&d&38UrhU | SWITZERLAND

8)niphfu | Zurich

nnrUUUSULP MWELNRB3NAL | RUSSIA

Unulyyw | Moscow

UnuYyyw | Moscow

LUSYhU| LATVIA

Nhgw | Riga
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