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Pnipwhjuwyh b hqlpyp
wywbnnypltrny nqtybzwo
hwjwlwb juGghUbr

ARMENIAN CERAMICS INSPIRED
BY KUTAHYA AND
IZNIK TRADITIONS

Lwfuwagsh twpuwaésbrunnu b SYnwdiphnd hiiwhwih wwwnyn
hjnuwwwnu, «3ng punwuhpht» b «Ynwipnt pulybpubip»
hhduwnpwdubph twfuwgwh Uunnuhn Unuwnwinnu:

Uuwnupn Unuwnwunntu’ dwutwghwnipjwdp pdha,
wrwoht wuqwd Iwjwunwt b YL 1989 pYwlwuhtu’ 1988
rJwywup Gplpwawndhg htiun dwpnwuhpwlwl dpwantiph
nowtwyubpnl: Ujn dwdwuwyjwuhg we wjuop, huswtu
hupt £ wunwd, uyudt £ hp gbintighly wplwép Iwjwunwun:

Uju wplwéu hp dbe ubpwren tp twl wennowwwhniejwu
ninpuind Jh pwuph  wwpdw  wpfuwnwip  Swjwutwunid
L LbrUwjht Awpwpwnni: Ujunthbunl, wpniuwybing hp
gnpéniubinyniut wr wjuop, hhdunw £ hupuwbhuwuuwynpynn
Ywgdwybpwnyeniu®  hhduwlwunyd  Snuiphnd wwppbip
Spwagpbiph hpwywuwgdwu twwwnwyny:

Opwgptipu hpwlwuwgynd Gu Jwutwynpwwbiu
gpnuwponijwt  ninpunind huinbgpdwé  unghwihwwu
phqubuh, wju £ Gpbip pnunhy hjnipwungubiph dhyw Y6j6unwh,
dhyw Ugtanph U Yhgw Ywpup dhengnd: Opphtwl, “hyw
Ywpup thnpé bp «Gynwdipnt pwy» hht ywindwywu gunwitwph
YGpwlwugdwu: huswbu duwgwd pninp bwfuwagdtipp, wju d&Yp
unyuwbu, tywwwlwninnywé £ Jbpwlwugul) hwjwywu
hwpnwwn duyniewiht wwunnypubpp:

«Lnipwhjwh b hquhlyh wywunnyputinny ngtipusdwé fubighttiny»
Uwfuwgsh twwwwyp Lu fubgbignpéngwu  dbrwgnpé
wpybuwinh  Jbpwsuniunu £, npp qupgugpt) thu @nipphwih
hwjtipp 15-16-pn nuptipn Lniewhjw W hquhy pwnwpubipnd:

Uw Ybuuwihg oépwghp b «QbnGgynyeiniu» £ uwfuwgdh
funphpnuwiuhgp: 6y Bpp funphpnwtihzp dwut £ dwpgh U pwnwph
qupqugiwu, swupkipt wdpnnenyht ninnynd Gu «qbintighyp»
uwnbindtiniu:

Uju twfjuwghéu niuh d6s unghwjwlwt wpdwrhp Snwiph
pwnwph hwdwn, npp wytipyti EYnpéwihg ipypwawndhg: Utip
uywwwlu £ ubpnpnd niubuw] nunbuwwu qupgugdwu
gnpénd b unbindt| wpluwwnwwnbntp Jdh pwnwpnd, npp
Uwfuyhund hwynuh Ep npwtiu «dwpwbitnutiph punwp»:

The project is initiated by Antonio Montalto,
Honorary Consul for Italy in Gyumri, President of
Family Care and Friends of Gyumri Foundations.

Antonio Montalto, a doctor by profession, came to
Armenia first in March, 1989, after the earthquake
of 1988, in the frames of humanitarian projects.
From then up to now, according to his words “has
started his beautiful adventure in Armenia”.

This adventure included several years of works in
health sphere in Armenia and Nagorno Karabakh.
Then continuing its activities till nowadays,
founded a self-sufficient organization that carries
out various projects, especially in Gyumri.

The projects are carried out through its integrated
in tourism sector social-businesses, i.e. managing
three boutique hotels: Villa Delenda, Villa
Ayghedzor and Villa Kars. For example, Villa Kars
was an attempt to restore the concept of an old
historic “Gyumri Yard”. This project like the others
is orientated to give a rebirth to Armenian rich
cultural traditions.

The “Ceramics inspired by Kutahya and Iznik
traditions” is a project again directed to revive the
ceramic handicraft culture that was so developed
by Armenians in Turkey, starting from 15-16¢cc in
Kutahya and Iznik cities.

It is a life project. “The Beautiful” is the symbol of
this project. And when the symbol is part of the
development of a region and a city, all the efforts
are worth to create “The Beautiful”.

This project has a strong social motivation for
Gyumri city, devastated by the terrible earthquake,
Our objective is to have an input on economic
development and job place creation in the city
once famous as a “City of Masters”.
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Fwllyph gnrownpr
sborblp ninGirdp

MESSAGE OF THE BANK'S
EXECUTIVE DIRECTOR

Awngbih nhyuwp U wwpnuw)p

huswbu hwjnuh £, 2015p.-p uyuytg wupwpbuwywuwn Jwypndhowdwipny, Gpp nunbuwlwu wynhynyejwu
gnigwuhputiph ujwgnuwip gnignpnynd Ep 33 npwidh hblnwqw wpdtigpydwu dupnuiubiph signpwgdwtu ninnywé
33 YEunpnuwlwu pwulh Ynndhg Ynain npuwdwdwpyuiht pwunwpwlwunejwu hpwlwuwgdwdp: (B6UL Pwuyp
ning 13%-ny plipwlwunwpbg 2015p.-h hwdwp wjwuwdnpws gnun qwhnyph dbéneniup, wjunwdtuwjuhd,
unbindyws nunbuwlwu pwpn hpwyphdwynd Pwuyhu hwennytig 2015p.-h gnpéniubinejwt wpnyniupubipny
auwynpb) wybh pwu 1.9 djpn 33 npwdh gnun Jwhnye” hwdwlwpgnd gpwntguting hhugtpnpn wnkinp:

bp gnpéniubinguu pupwgpnd Pwuyp dhon Yuplnpbp b Shuwtuwlywu gnigwuhubph npuwiwlwu dwup®
hwdwlywpgnd  qpwnbigubin wrwowwnwp nhppbip: Uwutwynpuwbu® 2015p.-h ROA-h gnigwuhpny Fwulyp
qpwnbgpb| £ hwdwluwpgnd Gpypnpn ibinp, huy ROE-h gnigwithony’ pungplyt wrweht hugyuynu:

Quujwsé pwulwiht  hwdwhwpgnd  welw  dpgwlgnyejwip, ubipninpbt hwdwgnpéwlgbiind - dhowaqguiht

Yuwquiwybpwnieniuutph hbw, Pwuyp Yupnnugwy wwhwwub| hp Ynndhg wrwewpyynn wpnnniywnubph gény
dpgwlyguwiht wwjdwuubipp b ubpgpwyt| unp hwdwfunpnutip:

2015p.-htu Pwuyp ybpwuwyb) £ hp Ynndhg dwwnnigynn swrwjnyeginiuubph npwyp b wwwhnyb) £ dwwnnigynn
Swnwjnipiniuubph pwuwlwlwu wd, htswybu twl Syt b ubpnpt b unp wpnnniyunubn:

2015p.-hu Pwulu hp rwqiwjwpwlwu Spwapbph hpwywiwgdwtu twwwnwyny  wpniiwyb]  ubpn
hwdwagnpéwlygnieiniup dhowaguiht Shuwtuwlwu Yugdwybpwnyejniuutiph htin: Uwutwynpwwbiu, hniuhuht
«dbpwlwrngdwt b qupgqugdwt Gypnwwlwu pwuy»-h (4RGR-h) htin Yupyb £ 2 dju UU'L nnjwp gnuiwph swithny
wuwjdwuwghp® «Undywup Eubipquwpnyniuwydtunnyejwu spwgph» gpewuwlubpnid: 2015@.-hu uyhgp £ npdti unp
hwdwgnpswygnieiwt «GYpnwwlwiu ubpnpndwiht Pwuy»-h hbwn, gninuntnbunejwu W gpnuwpenysjwl

Dear Ladies and Gentleman,

2015 began with an unfavorable macroeconomic environment, when reduction of economic activity level was accompanied
with Central Bank’s solid performance of monetary policy to neutralize further devaluation of the currency. Although in 2015
the Bank underperformed planned net profit with 12.7%, still formed more than AMD 1.9 billion net profit in the current
difficult economic situation and took the 5-th place in the system.

The Bank has always prioritized the quality of financial indicators occupying leading positions in the system. Mainly in 2015
the Bank was at the 3rd place in the system with ROA indicator, and was included in top 5 with ROE indicator.

Despite the competition in the banking system, in close cooperation with international organizations, the Bank was able to
offer competitive terms of products and attract new customers.

In 2015 the Bank reviewed the quality of its services and increased their quantity, as well as designed and introduced new
products.

Pwuyh gnpdéwnhp wnboptuh nintpap
Message of the bank's executive director
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ninpund - Juipuiht - Spwgpbiph  2pewtwyubpnd  Yupking
hwdwgnpéwygniejwt wwydwuwaghp:

Qyninwintinbuniejwu ninpinh hwdwfunpnubpht wewewpyynn
Swowjnyejniuutiph - wbuwlwuht  punuwjubine tywwnwyny
2015p.-ht Pwuyh b «wjwunwund gjninulw tnwpwépubiph
nunbuwlwu qupqugdwt hhduwnpwis-h (FREDA) dhol
Yupyt] b hwdwdwjuwghp' hwdwfunpnubphu Pwulh hbwn
hwdwwnbin spwanbip wrwownybint yepwpbipjwy:

2015p.-hu Pwuyh Ynndhg wlywhy wpfuwwnwuputp Gu
hpwlwuwgyb; uwl Pwulh ubthwywuwwnhpne' Ywpunwu
Uppdwytuh  Ynndhg  atruwpywsé  «Shpwyh  dwpgh
nuwnbunyejwu qupgugdwut ninnywd upnpniwhu Spwaph»
hpwanpédwt uwywwnwyny:

Opwagph  Jwupwdwutbph  ubplujugdwt  bywwnwyny
hwunhwnwubip Gu nbinh niubigh) htswbiu 33 Ywrwywpniejwu
ubipyuywgnighsutiph W dwpgh nbnuwu hupuwywrwywpdwu
dwpdhtuubph, wjuwtu b dh qwpp yninbughw| hwdwfunpnutph
htwn:

Glutind hp rwqiwdwpwywu Spwgnpbph  hpwlwuwgdwu
Uywwwlubphg”  Pwllp  twpwwbund £ wdbjugub
gnpépulbn - dhowqquiht - uquwlbpwnygnitiibph - guwiyp,
Jwutwynpwwbiu, 2015p.-hu wpjuwwnwpubp &U  wnwpyb)
EFSE (European Fund for Southeast Europe) L GGF (Green for
growth) hhduwnpwdubiph htwn® hpbug Ynndhg wrwewpyynn
Spwgpbipht shwuwint ninnniejwdp:

Swydbinnt  wwpdw  pupwgpnd  wpniuwydtp b uwl
hwdwgnpéwygniejniup  FCI dhowqquiht  $wyinnphtgquyht
pultpniejwu htitn® dhowiqgujh bulwnphugh,
«dEpdwtwhwywywu  hhduwnpwd» 4G  Ipduwpyh
htwn® ®UQ Juplwynpdwu b «dbpwlwuquynn Eubipghwh
qupgugnii», huly «Ugqqwjht Ipthnpbpwihtu» b «PFuwywpwu
Gppwnwuwpnubphtu» - 944 ®PL-h htwn®  hhihnpbpw)hu
Junlwjht Spwgnbinh pgwwlubpnud:

Swdwlunpnubph  pYwpwuwyh  wdhu gniquhbn  Pwuyp
2015@p.-hu Jwpniuwltg  hwdwfunpnubph  pwpépnpwy
uwwuwnynwp® tpwug wewownytiiny htswbu wwunwlywu,
wjuwbu b hwdwfunpnubph  Ywphpubph  pwdwpwpdwt
niNnywé wypunpwpwiht Swrwjnigjniuutbin:

2015p.-hu Pwulu twlwu &brpptpniubp b niubgh) wl
ubipnpnwiht gnpéniubinyew puwquywnenid:

Pwuyp wpnwlyb, Lt pp  whwhy  ubpnpniwihu
gnpéniubinieniup” wywhwwubiny whwnwlwu ywpunwwnndubph
ntjuih Gnpswlwih Ywpgwyhdwyp U hwuntu quiny npwtu
hp  hwdwfunpnubph - Ynndhg  eanwpldnn wpdtpnetiph
dwnptip-dtjptp:

2015@.-h wwphihu Pwulu hp gnpédniubinggwt wwwndniejwu
pupwgpnd  wnwoht  wuqwd  hwunbu  Glwy npwbu
wwnuwwndu pnnwpynn U wbnwpwyfubkg 10 Ju UUL
nnwp  punhwunyp  wujwuwywu  Swjwiny pyny bpbp
npwgh wwpuwnndu® Bpyny, Bpbp W hhug wwph dwpdwu
dwdytiinutipny, hwdwwwwnwuuwlwpwn 7.5%, 8.0% U 8.5%
wnpdbunpnuubpnd:  LUbpYuynwu  Pwulyh  wwpuwwnndubpp

Swptlywl hwpytwnynieintt 2015
Annual Report 2015

In 2015 the Bank continued close cooperatation
with international financial organizations in order to
implement its strategic objectives. Mainly in June
the Bank and European Bank of Reconstruction
and Development (EBRD) signed USD 2 billion
contract within the scope of Caucasus Energy
Efficiency Program, as well as started cooperation
with European Investment Bank (EIB) and signed
an agreement in frames of Agriculture and Tourism
loans program.

In 2015 the Bank signed an agreement with Fund for
Rural Economic Development in Armenian (FREDA)
to offer joint programs to Bank’s customers in
order to enlarge the provided services for current
customers in agriculture sector.

In 2015 the Bank carried out different kinds
of activities to implement the program called
“Investment contributing to the development of
Shirak region” program initiated by the Bank’s
owner Mr. Vartan Sirmakes.

The details of the program were discussed with the
representatives of Government and regional local
authorities, as well as with a range of potential
clients.

To realize its strategic plans, the Bank plans
to increase the list of international partners,
particularly, in 2015 activities were carried out
with European Fund for Southeast Europe (EFSE)
and Green for Growth (GGF) funds in order to join
their programs.

During the reporting year the Bank continued
to enhance cooperation with Factors Chain
International (FCl) in frames of International
factoring, the German Armenian Fund (GAF)
within the scope of SME lending and Renewable
Energy Development programs and with “National
Mortgage” and “Home for Youth” UCO CJSCs
within the scope of home mortgage programs.

Along with the increasing number of customers,
in 2015 the Bank continued providing high quality
service by offering not only traditional but also
alternative services to meet customers’ needs.

In 2015 the Bank had significant achievements in
its invesment activity area as well.

In 2015 as a result of its continuous vigorous
activities in the investment market, the Bank held
its status of Government Securities market agent
and acted as a market-maker for the securities
issued by its customers.

In April 2015, for the first time in its history the
Bank acted as issuer and issued bonds in amount
of USD 10 mIn nominal value by 3 tranches with,



gnigulyuws b «LUUTUL OEUERU UNPUB LU FRL dnunwjhl
pnpuwih  “Bbond”  hwppwynd, hul wwpuwwndubph
wdbuonw  Gpyynndwuh  quwupnwip  (Wwppbp-utjphug)
hpwlwuwgund £ «Updtuppny» PRC-U:

Pwulu wrwuduwyh npwnpnieiniu b nupépb] $huwtuwywu
niyuynd - pwuybph, Jwpluwht  Yugdwybpwniyeniuutph,
wwwhnJwagpwlwu ntuGpnpniwihtu puytpnieniuttph hwdwnp
npwbu  dhounpn onwly Swewjnejniuutph  Jwwnigdwup®
wrweownybind Upwug dwrwjnipiniuubn huswbu Iwjwunwuh
Swupwwbnnwu, wjuwbu k| dhowqquiht huwtuwywu
niyuwubpnd®  htwpwynpnyejnit pudbinbin — ubpnpnuwiutp
Ywwnwpbint tnwppbip $huwtuwlwu gnpshpubipnd:

2015p.-h ybipght Pwuyh ubthwlywuwwnbpbph Ywaquind wnbnh &
niubigh| thnthnfunieiniu, dwutwydnpwwbu® «UPUULRURULY»
OPL-ni Ywpunwt Uppdwybuht ywwnlwunn pwdubnndubpu
wdpnnonyejwdp thnfuwugyti GU hp yGpwhuynnniejwt tbippn
gunuynn «Ejs-4h-Eu Ininhug» UNC-hu: Lajwé thnthnfuniejntup
hhduwywund pund £ wwpnu Uphpdwlybuph ubpnpnidwht
nwqiwyjwpwlwt twywwnwlubphg, nph wpryntupnd wwpnu
Uhpdwybup wpniuwynd £ duw) «UPUUYRURULYY PRL-h
dhwy hpwywu b ytpguwlwt pwhwrniu:

Pwuyh gnpéniutinyejwu punwjudw, dpgwygwjhu
nhpptipt - wdpwwunbint b 01.01.2017p.-hg  pwulbiph
punhwunyp  Ywwhwwph ujwquagnyu  dEdneniup 30
dpn 33 npwd uwhdwubnt 33 YEUnpnuwywt
pwuyh  nphpnh  npnpdwt  wwhwugubpht  Pwuyh
gnpéniubingywt hwdwwwwnwufuwuneniut wwwhnybint
uywwwyny «UNPUUYRURULY»  OPC-U  hpwlwuwgpb
E |nipe  wouwwnwupubip: LUbplwjnwu  Pwulh punhwunip
unpiwwnhywiht yuwwhwnwip Yuginw § wybh pwu 30 djpn 33
nnuy:

Uybihu, Pwuyh pwdubnbptipp dwwnhp Gu 2016 pywlwuh
ytpohu unpdwwnhywjht punhwunp Yuwhwnw)p hwugub) 33-34
dipn 33 npwdh’ wn pYnwd twl uuntwnpulwt Juwhwnwih
hwdwpdwu dhongny:

Utup dwnwnhp Gup wpnitwyt) wpfuwwnb) unyu Grwunny,
juwunwywengjudp b Ydrwwunygjudp®  hwjwwnwphd
duwiny dbp ulgpniupubpht U hGwnwdnun (hubind hwenpn
wnwpyw dGp rwgiwjwpwlwt bwywinwubph hpwgnpddwup:

Pwuyh wudtuwlwaqdh wuniuhg hd funpht unphwywinyeniut
Gd  hwwund dbp  Swdwfunpnubphu, Snpépulybpubphu,
funphpnhu L Pwdubwbpbpht®  Pwulyhu  gnigwpbpws
Juunwhnigjwt b wowygniejwu, htswbu twl thnfupwhwybitn
hwdwgnpéwygniejwu hwdwp:

Swulwunw &3 hd Juinwhnygynitt nt Gpwfutnwghwnygniup
hwjiub,  twl  «UPUUYPUPULY»-h  wuduwlwqiht®
wpnbtuhnuw) b udhpywé wptuwnmwuph hwdwp:

Qlunpg Uwswtjw
Suophunigjwt twfuwgwh
Qnpdwnhp nuopku

two, three and five years maturity and respectively
and 7.5%, 8.0% and 8.5% coupons. Now the
Bank’s Corporate Bonds are listed in “Nasdaq
OMX” 0JSC stock exchange “Bbond” section, and
bonds bilateral daily quotations (market making)
are implemented by “Armenbrok” 0JSC.

During the reporting year the Bank paid special
attention to its mediation services for banks and
non-bank financial institutions such as lending,
insurance, brockerage companies. In this regard,
the Bank offers different products of both RA and
international financial markets giving chance to
make investments in various financial instruments.

In the end of 2015 there has been changes in
the Bank’s shareholder structure, particularly,
Vartan Sirmakes fully transferred his shares of
“ARMSWISSBANK” CJSC to “HVS holding” LTD,
which operates under his control. The changes
derive from strategic investment goals of Vartan
Sirmakes. So, despite the changes in shareholder
structure Vartan Sirmakes remains the only and
final beneficiary of “ARMSWISSBANK” CJSC.

In order to conform with the requirement set by
the Central Bank of RA on rising minimum total
capital threshold of the banks up to AMD 30 billion
since 01.01.2017, as well as to expand business
and strengthen competitive position, the Bank has
seriously worked in that direction and now the total
regulatory capital of the Bank is more than AMD
30 billion.

It is worth mentioning, that by the end of 2016 the
shareholders of the Bank intend to reach the total
regulatory capital to AMD 33-34 billion including
through replenishing the Bank’s statutory capital
as well.

We will strive to work with the same energy,
enthusiasm and determination, struggling to be
true to our principless and pursuing our strategic
objectives for coming years.

On behalf of the Bank’s staff | would like to express
my gratitude towards our Customers, Partners,
Board Members and Shareholders for their trust,
support and mutually beneficial cooperation.

| would like also to express my trust and gratitude
to the ARMSWISSBANK staff for their demonstrated
professionalism and commitment.

Gevorg Machanyan
Chairman of the Management Board
Executive Director

Pwuyh gnpéwnhp wnuoptuh nLntpap
Message of the bank's executive director
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GRIGOR
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Anpdwnhp nbopklh nbnwlw) -
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nEmuwpuwiblwnh nbonptb

Deputy Executive Director -
Director of Lending Department

LUrGL
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KAREN
TURYAN
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Lbpnpnudwjhl nmwpuwadtlunp
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Deputy Executive Director -
Director of Investment Department
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Deputy Executive Director -
Director of Customer
Service Department
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BARSEGHYAN
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Director of Business
Development Department
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GRIGOR
MOVSISYAN

Qnpownhp wnbontbh nbnwywy -
Nhuybph yunwywnpowd
nEmuwpuwibklwnh nbontb

Deputy Executive Director -
Director of Risk Management
Department
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SEDRAK
BAGHDASARYAN

Qifuwdnp hwodwmuwh -
Jwoyumuwhwlwb hwoywniwh b
hwaoytiinynipjniGGtph
nEmwpuwiklwnh nboptb

Chief Accountant -
Director of Accounting and
Reporting Department
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Fwlyp gnrontbbiniejw
hhabwlwb ninnnipntbGGrp

MAIN ACTIVITIES OF THE BANK

UruudhUPULY-p, hwywwwphd duwind hp npnbgpwéd  pwnwpwlwunejwup,  gnpéniubnie)niul
hpwlwuwgund £ Ynpwnpwinhy b ubpnpndwiht ninnniggnitubpny’ ubpnubind dhowqaqujhtu pwulwjhu
hwdwlwpgnw punniudws thpwyyhe pwulwht (Private banking) inGfuuninghwubipp:

Pwulp dunwwbu wuwwnwupubp £ hpwlwuwgund  hwdwfunpnubph wuhwwnwlwu  Yuphpubph
pwgwhwjndwu  ninnnigjwdp’  wewewplbind  Jbpohtuubphu  pwdwpwpdwt  hwdwwwinwufuwu
bhuwuuwywu nsnuiutip:

UruudhURULY-U  wnwudtwund £ Ynpwynpwwhy hwdwfunpnubpht wewewnplynn  hwdwihp
Swowjngjniuubph wjt - wbuwlwupny  ufuwéd  wljwunwlwt  pwllwht  Swewjnyenilltiphg
(YdwpwhwyJwpywiht, Juplwht  Swewjneniuubp, nbwnghwnwht  d4yniu ufubdwubp, welnph
bhuwtuwynpnd b wyu) dhusk  dwdwuwlwyhg pwulwiht  Swewneniuubp  (wjpunpwupwht

bShuwtuwynpnd, dwywinnphug, dnpdwpn, udnth, owghnt, Phtwtvwlwu funphpnwnynigjwt Jwnnignid
b wylu):

UnUwnph  $huwluwynpndp, dwlunnphuqwihti  Swewjnigniutibpp,  huswbu  twl  wwpwupwht U
wpwnwnpdniewht dngbputtpp hhduwlwunwd ninnywé u wpnwhwudwu b ubpdnilédwu ninpuind gnpénn
hwdwfunpnubpht™ twywwnwl niubtwin wwhwwub| upwug dpgnitwynygjniup mbnwwt nt dhowqquyhu
ontywubipnud” puébinkiny unp niywiubip tbppwhwugbint huwpwynpnyeniu:

Remaining loyal to its policy, ARMSWISSBANK conducts its activity in the areas of corporate and investment banking as well
as introducing private banking principles accepted in international practice.

ARMSWISSBANK stands out by the wide range of services provided to its corporate clients including both traditional (payment
and settlement services, lending services, flexible deposit schemes, trade finance, etc.) and non-traditional services
(alternative financing, factoring, forward, swap, option, financial consulting, etc.)

Trade finance, factoring as well as commodity and financial futures are mainly designed for clients engaged in importing and
exporting activities to support their competitiveness in local and international markets and facilitate new markets penetration.

One of the Bank’s main strategic directions is investment banking complying with international standards. The Bank offers its

Pwuyh gnpéniubnipjwl hhduwlwl ninnnipjnlulGpp
Main activities of the bank
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Pwuyh rwgiwdwpwlwu ninnnieiniuutiphg b dhowqgqujht
swithwuhubiphu hwiwwwwnwufuwu ubpnpnuiwihu
pwulwjht  Swnwjnyeniuubph  dwwnigndip:  Pwulu
hp  hwdwfunpnubpht  wewewpynd £ ubpnpndwghu
gnpshpubiph pwywlwuht jwju mbuwywuh, huswybu twl
wdbphywu, Gdpnywlwt, enwwlwu puybpnyeniuubph
nt ubpnpndwiht - hhduwnpwdubph  pwdubinndubp,
ntwnghwnwp unwgwwuubp, winwlwu ntynpwynpwnhy
wwpunwwnndubip, wwypwupwihtu $ngkpuutin, onwnpbpypjw
wpdbenebpny  rbwn  Jwpdhuw] gnpéwrUnieniutbp,
Ywuluhy nt wulywufuhy nuyny gnpéwrunygniuubn b wyu:

dShuwtuwynpdwu wéwugjw| gnpshputiph dhongny Pwuyh
hwdwfunpnubpt wpryniwwybn Yupnn Gu hpwlwuwgub)
hptug  ehuytiph  nhdtipuhdhlwgnuip,  huswbu  twl
npwdwywu hnuptiph Yuwrwywpnuip:

dwilwuwlwyhg Jwpunwhpwdbpubpht nhdwgpwybine,
huswbu  twl  Ubpnpnwwiht bwhiwgstp  dwybint L
hpwgnpétnt hwdwp UPUUYRURULY-U hp Ynpwynpwunhy
hwdwfunpnubpht wrwewpynud twnpdtipnebiph nnwpydwu
nt inbinwpwfudwtu Jugdwlbpwdwt Swrwjnieniuubn:

Uruu4hURULY-p, wnwowwwp nhpp  gpwybing 33
whnwlwu wwpunwwnndubiph oniuind bW hwunhuwuwiny
33 wbwwlwt wwpunwwnndubph  onyuih - Gnpdwlwiy,
ppwwuwgund £ nljw uwnbnonnh  (dwppbip-
dbjpbp)  gnpSwrnyputp®  uwwuwnbind  wpdbenetph
hwjwunwujwu nywih hpwgybihnejwt pwpdpwgdwun:
uruu4hUPULY-p wlnhy dwutwygnieiniu b gnigwpbipb)
33 wpdtipnetph nywih htwtuwlwu Jheunpnniejwu
ninpinh - opbitunpwlwtu  nwownh  pwpbithnfunwiutphu
ytipwpbipnn bwjuwatnuniegniuubphu:

Pwuyu hp hwdwfunpnubiphtu wrwowpynid k
wuhwwnwlwuwgywé (tailor-made) ypnnnynubiph hwpete
wpdtpnetph  wuhwwwlwu, yntywhy U wy whwh
wnpwdbjubph duwynpnwd, ppnpbpwiht nt wwhweniwywu
Swnwjnyniuubp,  ubpnpnudwihtu gnpéwrunieniuutph
Jbpwpbipjw) fjunphpnwwnynigjwt dwnnignud: Ayntuniegniup
hwdwfunpnutph  hbin wpluwwnbihu Ywpunp gnpénu &
Pwulyh wrwewtughly qupqugdwtu b «UNPUUYhURULY
ppbunh wrwedndwu wwwhnydwl gnpénud:
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customers a wide range of investment instruments,
such as stocks of American, European and Russian
companies and investment funds, depository notes,
government and corporate bonds, commodity
futures as well as repo agreements and marginal
operations with foreign securities, transactions
with gold including metal accounts, etc.

The Bank’s clients can improve risk diversification
and manage their cash flows more efficiently
through derivatives.

In order to cope with the market challenges and
to develop new investment projects successfully,
ARMSWISSBANK offers underwriting services to its
corporate clients.

As one of the leaders in the Armenian government
securities market and a government securities
agent of RA, ARMSWISSBANK acts as a market
maker to enhance liquidity of the Armenian
securities market. ARMSWISSBANK continues
active participations to initiatives regarding legal
reforms of financial intermediation in the RA
securities market.

ARMSWISSBANK offers its clients tailor-made
services, including development of individual,
corporate and other types of securities portfolios,
brokerage, custodial and consulting services. The
flexibility while working with the clients is one of
the key factors for the progressive development
of the Bank and promotion of “ARMSWISSBANK”
brand.
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Juwrljudnrnid

LENDING

Pwuyh tunphpnh Ynndphg hwunwndws Jupluynpiwt  pwnwpwlwunyejwt  hwdwdéwju®  Pwulp
Jupluwynpiwt dwiwuwly twfuwwwwnynieinit £ nwihu Yujwgwsd Ynpwynpwinhy hwdwfunpnubphu, npnup
niubu qupqwgnn phqutiu, pwph hwdpwy gnpéwpwp wfuwphn, jwrwywpdwt npwljw| hwdwlwng,
huswbiu twl wyinhynpbtu oginynud Gu twl Pwuyh wy| Swrwjnyejniuttiphg W gnpéhpubiphg:

bp gnpéniutinyejwt hhduwlwu ninnnieiniuutiphg dGyh™ Jupwynpdwu ninnnigjwdp, Fwuyp Ynpwnpwnhy
hwdwfunpnubpht Jwpniuwynid £ wrwewnyb wypnnnyunubph jwju nbkuwywuh:

Uwutwynpwwbiu, phqubuh punwjudwt Jud qupqugdwt twywwwyny Pwulu hp hwdwfunpnubphu
wrwowpynd £ thnpp L dhoht dbruwpyniginitubph, huswbu uwl funpnp puybpnyeniuubph hwdwp
Uwpuwwnbudws Jwpybp, Fubpguwprynitwybnnejwtu pwpbpwgdwtt ninnwé Jupybp, uwpuwgstph
Shuwtuwynpdwt Jupytip, huswybiu twl welinph $huwtuwynpdw gnpshpubp:

Pwuyh dhuwuuwynpiwu thwpbpep donwwtu hwdwpdnwd £ unp W dyniu gnpsdhpubipny, win pynd twl’
wnwug gpwyh Phtwtuwynpdwt huwpwynpniejniuttpny: Uwutwynpwwbiu, ubpdniénn puybipnieniuubphu
wnwownpyynd b «Qudwt  wwwdbph  dhtwtuwdnpnwd»  Swrwjnyejniup, nph nbwpnd  gnpéwpph
hhduwlwu wwwhnynyginiu £t hwunhuwunw dwnwlwpwpdwt wywjdwuwghpp, hul wpnwhwunnubphu
wnwownpyynd £ wewug gpwdh dhuwtuwynpnd Yuwid dhowqguiht $wlinnphugh gpowtiwlubipnid,
npintn npwtu wwwhnynejnit £ hwunhuwund, $wlwnnphuquiht dhowqquihtu wunghwghwih (FCI)

According to the Bank's lending policy adopted by the Board of the Bank well established corporate clients with steady
operating businesses, good reputation and high quality management system, as well as using other products offered by the
Bank are given preference over other customers and they benefit from other.

Lending is one of the main activities of ARMSWISSBANK and the Bank provides a wide range of products to its corporate
clients.

Mainly, for expanding and developing businesses the Bank offers to its customers loans for small and medium, large
enterprises, as well as offers loans increasing energy efficiency, project financing loans, and also trade financing instruments.

Our financing portfolio is always replenished with new and flexible instruments, including financing without collateral. For
importers the Bank offers Purchase order financing service, the collateral of which is supply contract. For exporters the
Bank offers financing without collateral within the scope of international factoring, the collateral of which is Factors Chain

vwnpywynpned
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wunwdh  Gpwoluwydnpngeiniup, Ywd b Swjwunwup
wpnwhwudwt  wwwhnjwgpwywu  gnpswywinyzjwu
htwn  hwdwwnbn  wpnniyunh  powtwyubpnd, npuntin
npwbu gnpdwpph wwwhnynieiniu £ hwunhuwund updwé
gnpswlwinyejwu Ynndhg pnnupyywsé wwwhnwgnpwlwu
wnihup: Udbhtu, Pwuyp hwunhuwtwing Swjwuwnwuh
wpinwhwudwt — wwywhnjugpwlwu  gnpswlwinyzjwu
hhduwywu gnpépultip, wouwwnwuputbp £ hpwlwuwgund
unp  wpnnoniynp - duydwt  ninnnejwdp,  wjiu ok,
Uwfuwwpunwhwudwl gnpédpupwgutph htwtuwynpnid
wnwug gpwyh:

YUnpwnpwnhy hwdwfunpnubphu hwdwwwpthwy
Phuwtuwlwu Swnwjneniuutp dwwnngbint twwwnwyny
Pwulyuwwwhnynd kdhwppquuguéswiht uywuwpydwu
Swnwjnieiniuutiph nu gnpdhpubiph 2powuwy, huswhuhp
Gu  hhthnptipwht  upluwynpndp,  dhypndunltipp
ypwunpngiwt hwdwp, uywrnnulwu Jupybpp b wy
Swnwjnie|niuubip:

2015p.-h ytipgh npnipjuidp Pwulh Jupluwjht wnpundtip
Ywaqub] £ 37.1 dpn 33 npwd: dwpluht ynpndbh®
Uwfunpn nwpjw hwdbdwwn gpbpt unyu Jwlwpnwyh
wwhwwunwip hhduwlwunwd  wwjdwuwynpjwsé L
tnt| 2015p.-h pUpwgpnd 33 wnuwnbunygniund wnhpnn
wunpnonipjwdp, 2014p.-h  Jtpohg uluwé  wqquihu
wpdnyph Yupny wpdbgpyiwdp b dwypnununbuwywu
dhowywph Juwwnpwpwgdwdp: Un wywwndwneny dh Ynndhg
Pwuyp Juwpt § hwdbdwnwpwp  wwhwywunnuywu
Jupywynpdwu  pwnuwpwlwunyyni®  gqbps  duwny
Jwpyuwjhu wnpwndbih wybjwgdwup Uwwuwnnn
gnpénnnueiniuubiph hpwagnpénwhg, djnw Ynndhg' npnawyh
swithny ugwab) b uplwht swewniginiuubph tywwndwdp
Jdwpnitwy wwhwuownyp: Iwny b ugtk, np hhduwywunid,
Juplwjht - wnpundbih swlwip wwhwwubing  pupwghy
dwlwpnwyh ypw* Pwuyp 2015p--h pupwgpnd wwwhnyby
b unwgyws nnynuwjhtu Gywdnunutph 4.2 dipn 33 npwd
gnigwuh, npp twfunpn wwpyw hwdbdwwn wdk| b gpbipt
18%-ny:

Uuhpwdtipn £ Wb utwl,
wnpundbih - wdhu  gqnigppwg  npnawilh - niulghnlivg
thnthnfunieniuup 6u Yuwwpdb,  dwpludnpdwu
nawwpunwdbunnd® hpwlwuwgyt) b wpfuwwnwyhgubph
gnpéwrnipw)hu nwpwuswnn® hwdwfunpnutiph
htin hwpwptpniginiuutiph Ywrwywpdwu qény
Jwutwghnwgywé Ywrwwphsutph W Juplwjht rhulh
depnsnigjwdp - qpwnynn - ybpndwpwubph: - Pwgh
wjn, npwtu  unp  Jurengwdépwiht - unnpwpwdwunid
wnwudtwgyb| £ hhthnpbpwht swrwjnyejwdp gpwnynn
onwyp:

np Pwuyh  Jupyuwhtu

Uinnpl pbpdwé b Jupyuwihtu ynpndbh swywih W gjnw
hhduwywu gnigwuhpubiph Jtipoht 5 wwpdw pupwgpnid
gpwugqwd wdh nhuwdhlwu:
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International (FCl) member guarantee. There is also
a financing instrument designed for exporters with
Export Insurance Agency of Armenia (EIA), where
the collateral of the transaction is an insurance
policy issued by the EIA. Moreover, as the Bank
is the main partner of Export Insurance Agency
of Armenia (EIA) worked together on designing a
new product that will provide pre-export financing
without collateral.

For offering comprehensive financial services to its
corporate customers, the Bank also offers some
retail services and tools, such as mortgage loans,
micro financing tools for renovation, consumer
loans, etc.

Lending is one of the main operational activities
of the bank which provides customers with a wide
range of corporate banking services including
loans, credit lines, purchase order financing, pre-
export financing, project financing, overdrafts,
factoring, letter of credit, guarantee, etc. And in
order to provide its corporate customers complete
and comprehensive solutions for financial services
the Bank also provides variety of mass services
and instruments, such as mortgage lending,
micro financing program for repairing real estate,
consumer loans and other services.

At the end of 2015 the loan portfolio amounted to
AMD 37.1 billion. Keeping it at the same level as
last year resulted from the uncertainty of economy
in 2015, depreciation of national currency as well
as deterioration of macroeconomic environment.
Therefore, the bank had a relatively conservative
lending policy, refraining from large-scale
operations that support to the realization of the
credit portfolio increase. On the other hand, for
certain extent the demand for credit services has
reduced. It is worth mentioning that maintaining
the current level of credit portfolio, the Bank during
2015 got AMD 4.2 billion interest revenue, which
has increased by almost 18% compared to the
results of previous year.

It should also be noted that along with the growth of
the Bank'’s loan portfolio certain functional changes
have been made in lending department; the
functions of Customer Relationship Managers and
Credit Risk Analysts were separated. Furthermore,
a new structural unit was formed responsible for
providing mortgage service.

Below are demonstrated the growth of the volume
and other basic indicators of loan portfolia during
last 5 years.



dwnluwjht wnpudbih nhuwdhywl  ipn 33 npwd)

Dynamics of the loan portfolio (billion AMD)
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Jdwpluwjht rhulh urwywpnid Credit Risk Management

Jdwpluwjhurhuhhwpryniuwybn jurwwpdwttwywwnwyny  To manage credit risk the Bank always carries
Pwuyp &GS npwnpnieniu E nupdund Juplwihtu wnpundbith  out activities and pays particular attention to the
pwfujwénigjwut pun ntuwnbunyejwt wewudhu dnintph L diversification of the loan portfolio by the economy
ninpunutiph’® ujwqgbigubiny wewusht dninkpnd Juipytiph  sectors decresing centralization within separate
yGuinpnuwgnwip: Uwnnpl tbpyujwgdws £ Jupluihu  sectors. Below is the loan portfolio distributed by
wnpudbih pwpujwénieiniut puin inunbuniejw djnintinh: the economy sector.

vwnpywynpned
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2015p. Jwplwjhu wnpndbih pwpudwénieniup®
puwn inuwnbuntejwl §jnntph

2015 Distribution of the Loan portfolio
by sectors of the economy

43%

3%

[ ] EjGyunpwlwunypywt, quqh, gninpzne b
Jwynpuwly onph dwnwluwpwpnid
Electricity, gas, steam and air conditioning supply

Unlunnip
Trade

Processing industry

. Iphinplpuyht Juplbp
Mortgage loans
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Upwlynn wpnymitiwpbpnypym

15%

2%

[ ] Ynunwintinbunipynit, wnwnuwyhu
wntnbGunyayni b dyunpunyaymu
Agriculture, forestry, fishing

Uywennuwlwu Jupybp
Consumer loans

Stuwnbunipywts wy dyninbp
Other sectors of the economy



Jdwplwjhu Spwapbiph nowtwlyubipnid Pwuyp
ubpywjnuiu hwdwgnpéwlygnd § dh wpp dhowqgujht
U wnbnwywu Jwplwwne Jugqiwybpwniejniuubph  hbw,
dwutwynpwwbiu®

- «dbBpwlwrnigdwt b Rwpqugdwt GYpnwwlwt Pwuy»-h
htwn® ®UQ Juplwynpdwu, Unlinph dhuwuuwynpdwu b
Eubpqufuuwinnnipjwt dpwgnbiph pewuwyubpnud,

- «Qbpiwuwhw)ywywu hhduwnpwi»-h htwn®
«dbpwywuquynn tubpghwjh qupqugdwu
Phuwtuwynpnui»,  «PUQ  qupgugnwd» nt «Fninh
L gyninwnuwnbuniejwu qupgugnii» Sdpwantiph
2powtwlubpnid,

- «Uuhwlwu Ruwpgugiwu Pwuy»-h hbwn®  Uelwnph

dhuwbuwynpdwt dpwanbiph Jpowtiwlyutpnid,

- «Mpndudjugpwuy»-h htwn® Unlinph Shuwuuwynpdwu
Spwigph 2pewuwyubpnid,

- «Uqqujht Ipthnpbpwiht Culbpnieniuy Y44 ORL-h
htwn®  hhthnpbpwihu  Jupytph  JEpwdbhuwuuwynpdwu
Spwagph - powuwlubpn,  huswbu - twlb  Eubpgu-
wpryniuwytin ypwunpngdwt Jupybiph b ptwlwpwuwhu
dhypnywpltiph 2pgwtiwlubpnud,

- «Puwlwpwtu Gppunwuwpnubphtuy Y94 OPL-h hbn®

hhthnpbipwiht Jupltiph Ybpwhuwtuwynpdwt dpwgnh
2npowtwlubpnud:

Pwuyp Yupunpnd £ dhowqguiht Yuqdwybpwniejniuubph
htwn hwdwgnpswlgnyejniup® Jwutwygbing Juwpyujht
wrlinph $huwtuwynpdwu tnwppbip Spwanpbph: 2016p.-hu
Pwuyp bwfuwwnbun § qqwihnpbu wybjwgub spwapwihu
Junytiph wnpundtip:

Within the scope of loan programs the Bank
collaborates with a number of local and
international lending organizations, in particular
with:

- The European Bank for Reconstruction and
Development within the scope of SME lending and
trade finance programs,

- German-Armenian Fund, within the scope of
“Renewable energy development financing” and
“SME development” programs,

- Asian Development Bank within the scope of
Trade Finance Programs

- Promsvyazbank within the scope of Trade
Finance Programs,

- National Mortgage Company UCO CJSC within
the scope of mortgage loan refinancing program,
as well as with the program of energy efficiency
renovation of houses and housing micro lendings

- Home for Youth UCO CJSC within the scope of
mortgage loan refinancing program.

The Bank has always emphasized the importance
of the cooperation with international organizations,
participating in various programs of credit and
trade financing. In 2016 the Bank plans to increase
the range of programloans in its portfolio.

vwnpywynpned
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Dwlysnrhlig Gy wnbysrh
Shlwbuwnraowlb gnrohplbr

FACTORING AND TRADE FINANCE INSTRUMENTS

dwlwnphug

dwlywnnphuguiht swrwjnyeniuttipp hwunhuwunw Gu Pwuyh gnpéniubinyejw hhduwywu ninnnigyniuttiphg
dbyp: buswbu Uwpunpn wwphtubpht, wpu wwph b Pwtyp dwlnnphuguiht  Swewjnyejniuttbiph
ninpuind hwunbu b BYG; npwbu 33 pwuwiht hwdwlwpgh wewowwnwpubphg WY wrwuduwuwny
Swrwjniginiuubph Jwwnnigdwu unpwpwpwlwt jnenwiubpny b wuhwwnwwt dninbgdwdp:

Fwuyp dwwnnignd £ Swlnnphuguiht Swrwjnyeniuubph jwju wbuwlwuh, Jwutwynpwwbu.
- htnwwhwugh hpwyniupny (rtignptiuny) b wrwtg htnwwhwugh hpwyniuph (wrwtg rtigptiuh) Ubipphu
dwlinnphug,
- thwl ubppht dwlwnnphug,
- Uhowagwjht (wpnwhwtdwu b ubpdnisdwt) Swlinnphug’ FCI dhowqqujht gwugh opewuwlubpnd,
- ninnwyh wpunwhwudwu dwyinnphug:

Swyh wrubiny 33 tmunbunygjwu npnwyh pwgwuwlwu dhinnwubpp W htwtuwynpdw wy gnpshputiph
hwitdwwnnewdp $wlwnnphugh wewdb; rhufwiht hubine hwuqudwupp® Pwulp, pupwghy wwpnid

Factoring

Factoring is one of the main directions of the Bank's activities. As in previous years, this year the Bank has acted as one of
the leaders in the field of factoring services in the banking system, standing out with innovative solutions of services and
individual approaches.

The Bank provides wide range of factoring services, mainly,

- recourse and non-recourse domestic factoring,

- non-notification domestic factoring,

- international (export and import) factoring within the scope of FCI network,
- direct export factoring.

Taking into account some negative trends in the economy and more risky factor of factoring in comparison with other financing

dwywnnphug 6Y wntywnph $huwluwynpdwl gnpsdhpubn
Factoring and trade finance instruments
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bu, wewgunpnyty £ $wliinphuquyhts - gnpdwpputiph
hpwywiwgdwt wnwyb] quuywd pwnwpwlwunygjwdp:
2015p.-h pupwgpnd Pwulh Ynndhg hpwlwiwgdws
dwlinnphuquyh gnpéwppubph dwywip Ywaub £ 4.5 dpn
33 npwd’ wwhwwubing twfunpn wwpdw dwywpnwyp:

dwywnnphugwjhu gnpdwnputph tnwpbywu swywutnp,
uinn 33 npwd

Annual turnover of domestic factoring (billion AMD)

20

instruments, the Bank, in 2015 maintained more
restrained policy related to factoring transactions.
In 2015 the Bank carried outapproximately the
same volume of factoring transactions as during
last year, i.e. in amount of AMD 4.4 billion.

2007 2008 2000 2010 2011

2015p.-h  pupwgpnd  Pwulp qquihnpbt  funpwgnbg
dwywnnphughpowuwlyubpnuignpénnhwdwfunpnubphhtin
hwdwagnpéwlgnieiniup® dhwdwdwuwl hpwlywuwgubing
Uwl unp hwdwfunpnutph ubpgpwynd b uywuwpynd
dwlwnnphugh hwdwp wjuwyhuhunpninpuutpnid, huswhuhp
GU  wrnnowwwhneniup, ebipdnguwjht  wnuwnbunyeniup,
wnbipuinh| wpryniuwpbipnieniup, dwppbiphugqwjhu
Swnwjniniutbpp W wyju:

Swpdw pupwgpnd Pwulp upgpuwyt £ Swlnnphuquihu
oning 60 unp hwdwfunpn W nbphwnnp® twfunpn wwpjw
45-h hwdbdww, husp huwpwynpniginiu ingbg pwnbijwyt
dwlwnnphugh wnpindbiih nhybipupdhlughwt, wwwhnyty
wnpudbih Yuyniunysniup U hbnwqu wdp:

Unluwinph huwtivwynpdwt wj gnpdhpubp

Cupwghy wwpjw pupwgpnd  Pwulp  wlwnhynpbu
dwwngt] £t dhowqquiht  wrelbwnph  $huwtuwynpdwy,

hwnywwbu wpnwhwudwu bhuwuuwynpdwu
Swowyneynittbp’  uywuwnbind 33 nunbungeut
qupqwgdwt  hwdwp  wpnwhwudwu  nbdwbph U

Swywiubph wdhu: Pwuyp hwdwfunpnubpht wrwewpynid
E welwph  dhtwtuwdnpdwt  Swnwjnieniuttph  |wju
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2012 2013 2014 2015

In 2015 the Bank deepened cooperation with
existing factoring clients, at the same time attracted
new customers from different new sectors for
factoring such as health care, greenhouse industry,
textile industry, marketing services etc.

During the current year the Bank has attracted
over 60 new customers and debtors, instead of 45
that was in 2014, which enabled to improve the
diversification of the factoring portfolio, to ensure
the stability and further growth of the portfolio.

Trade finance instruments

During 2015 the Bank actively provided
international trade financing products, particularly
export financing services aiming to contribute to
the increase of pace and volumes of export from
Armenia.

The Bank offers its customers a wide range
of trade financing products, which are used in
different stages of import and export transactions.
The provided services are as follows: international



gnpShpwlwqd, npnup Yhpweynd GU wpunwhwudwu

nt  ubpdnddwu  gnpdwppubph  wwppbp  thnyGpnid,
dwutwynpwytu® dhowqquwjhu dwlwnnphug
(wpwhwudwtu b Ubpdnbdwtu  Phuwtuwynpnud),

wntinhwhyubp, hulwunubip U dhewqquiht tpwaluhputbn®
hwdwgnpswlgbing  puswbu  «dGpwlwrengdwtu L
Rupqugdwu GYpnywlwt Putyh» (AREF) b «<Unwownwp
dwywnnphuquiht Yuqiwlbpwniginiuubph gwugh» (FCI)
hGw, wjuwbu § «Uuhwlwu Rwpgugdwu Pwulyh» (URF)
L Gujuwunwuh  wpnwhwtdwt  wwywhnjwgpwlywu
gnpswlwnigjwuy RUUS) htiwn:

Urlnph $huwtuwynpdwt ninpuinnid Pwuyh wiktwwynhy
gnpoépuytipp wpnitwynd £ duwp 4RGP-p, nph Ynndhg
wrlinph  dhtwuuwynpdwt  Spwagph  (UDO) hwdwp
Uwfuwwnbujws vwhdwuwswihp duwgb] £ wuthnihnpu®
Ywqudbiny 9 vju UU'L nnjwp: Cupwghy nwwpyw pupwgpnid
Pwuyp 4RGR-h UdD-h pppwtwlubpnid hpwlwuwgnb
£ dnwn 6.7 Jju UUL nnjwph swihny gnpdwppubp® uwfunpn
nwpyw 5 Jju UL nnjwph hwdbdwn:

Cupwghy wwpyw  pupwgpnd  Fwulp  funpwgntg
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- htnpphuwtuwynpiwt  wwjdwuny (post financing)
wypbnhwhyubp, husp  huwpwynpngniu £ wnwihu
wypbnhwnhyh wyjwpwnht hwdwfunpnht Phtwtuwynpb
wnwyb] pwpbuywun wwjdwuubpnyd, pwt gnpdnn wy
dhuwtuwynpdwt spwanpbiph nbiwpnid,

- htnwagwé Ydwpdwu wwjdwuny nhuynuinwynpynn
wyptnhwnhyubp® wpinwuwhdwujwu wRwownwn
hwuwnwwnnn pwuytph dhengny:

Pwuyp hbGnbnnuywunpbu  wpnitwlbint & funpwgub
hwdwgnpswlgnie)niup huswtiu wpntu gnpénn,
wjuwbu b unp gnpépulbipubph hbwn: Uhwdwdwuwy,
Pwulu wpfuwwmwupubp bt hpwlwuwgubine twb  wy)
wpnwuwhdwujwt pwulybph htwn hwdwgnpswlgniejwu
hwuwnwwndwu ntuwhdwuwswhbph unwgdwt tywnwyny
wrlinph Shtwtuwynpdwu ypnnnynutph wpwedndwu
hwdwfunpnutphtu $htwtuwynpiwt wrwyb) pwpbuwwuwn
nt dpgwlgwiht ywjdwuubp wewowpybint hwdwp:

factoring (export and import financing), letters of
credit, collections and international guarantees,
which the Bank offers in cooperation with European
Bank of Reconstruction and Development (EBRD)
and FCl (Factors Chain International) leading
factoring company, as well as with  Asian
Development Bank (ADB) and Export Insurance
Agency of Armenia (EIA).

The most active partner of the Bank remains
EBRD with USD 9 million unchanged limit for Trade
Facilitation Program (TFP). During the current year,
the Bank implemented about USD 6.7 million
transactions within the scope of EBRD Trade
Facilitation Program, instead of last year’s USD 5
million.

During the current year the Bank has deepened the
cooperation with Asian Development Bank (ADB)
within the scope of issuance of letters of credit and
international guarantees, as well as the Bank was
the first in the banking system of RA to implement
export financing backed by Export Insurance
Agency of Armenia (EIA) insurance certificate.

In 2015 the Bank carried out approximately the
same volume of factoring transactions as during
last year, i.e. in amount of AMD 4.4 billion.

- post financing letters of credits, which gives
an opportunity to finance the customer at the end
of letter of credit with more favorable terms than
other existing financing programs,

- discounted letters of credit with deferred
payment term by leading foreign banks.

The Bank will continuously develop the cooperation
not only with its already existing partners but also
with new ones. At the same time the Bank will try
to cooperate with other foreign banks, get limits
from them to develop and promote its products,
as well as to offer customers more favorable and
competitive financing services.

dwlywnnphug 6Y wrtYwnph $huwluvwynpdwl gnpdhpubn
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htiin (nphg 6-p° Wwpuwwndubiph rbbunph qupdwu gény), huly wwhwenipjwu wwydwuwghp® pyny 28
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wwwwwnndubipp gnigwywsé tu «LUUMUR OEUERU UNUGBLRU» PRC dnunwihu pnpuwih “Bbond”
hwppwynw, huly wwpunwwnndubiph wdkuopjw Gpyynndwuh quwundp (Gwppbe dbjphtug) hpwywuwgunud
E «Updtuppny» PRC-U: Swpybinnt mwpyw pupwgpnd Pwulyh Ynndhg pnnuplywsd wywpuwnndubpny
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pnnwnpynuiutph wybh pwt 52%-p:

Corporate securities underwriting

During 2015 the Bank as Account operator continued both to attract new customers and to expand the range of products
portfolio for existing clients. In 2015 the Bank signed regsitry maintainance agreements with 12 issuers (6 of which were on
bond registry maintainance) and custody service contracts with 28 account holders.

In April 2015, for the first time in its history the Bank acted as issuer and issued bonds in amount of USD 10 million nominal
value by 3 tranches with, two, three and five years maturity and respectively and 7.5%, 8.0% and 8.5% coupons. Now
the Bank’s Corporate Bonds are listed in “Nasdagq OMX” 0JSC stock exchange “Bbond” section, and bonds bilateral daily
quotations (market making) are implemented by “Armenbrok” 0JSC.

During reporting year in stock exchange were carried out 29 transactions with bonds issued by the Bank with total nominal
value of USD 873,000 and USD 884,742.7 purchase price. It is worth mentioning that the corporate bonds issued by the Bank
constitute more than 52% of corporate securities issued in the primary market of RA.
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The volume of primary placement of corporate securities market
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In 2015 apart from organised underwriting the
Bank continued coupon payment and maturity
service. Particularly during “National Mortgage
Company” RCO CJSC’s bonds maturity and
“ARTSAKH HEK” 0JSC’s dollar bonds maturity the
Bank supported the issuers and provided payment
services

In 2015 the Bank also continued providing
consultancy services to its corporate clients
regarding capital structure, corporate strategy,
restructuring and other issues.

Dealing activity

In 2015 the Bank continued to actively implement
operations with RA government and corporate
securities in the domestic financial market. During
the reporting year the Bank’s operations in the
primary market amounted to more than AMD 16.2
billion and in the secondary market to about AMD
28 billion in nominal value.

There was an increase in operations with corporate
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bonds explained by existing issuances particularly
by active transactions with “ARTSAKH HEK” 0JSC’s
bondsin “NASDAQ OMX ARMENIA” 0JSC.

To promote the development of the RA stock
market, and to increase liquidity of “Artsakh HEK”
0JSC’s shares and “National Mortgage Company”
RCO CJSC’s nominal value bonds, in 2015 the
Bank gave two-sided quotations for those shares
and bonds implementing buy/sell transactions with
about 959.840 shares (more than AMD 1billion)
and 3.946 bonds (for the amount of AMD 56.6
million).

In 2015 the Bank continued to allocate funds with
its customers and attract funds from other finanical
organizations, using repo agreements. Overall
amount of the mentioned instruments during the
year was AMD 866.5 billion.

To increase its investment portfolio the Bank
purchased government securities for a nominal
value of AMD 10.9 billion from government
securities initial allocation auctions in 2015.

During the RA Ministry of Finance’s securities
repurchase in 2015 the Bank was more active
and sold bonds with a nominal value of about AMD
5.7 billion compared to previous year’s AMD 100
million, which is due to increased amount of RA
Ministry of Finance repurchases. In the secondary
market the Bank sold bonds with a nominal value
of more than AMD 16 billion and purchased bonds
with nominal value of about AMD 12 billion. As a
result taking also into consideration the volume of
matured bonds, the Bank’s portfolio of government
bonds increased by more than AMD 2.8 billion
amounting to AMD 32.7 billion.

In 2015 the interest income on the bond protfolio
increased by 8% as compared to 2014 results,
amounting to AMD 3.78 billion. The net income of
bought and sold bonds is amounted to about AMD
122.76 million. It is worth mentioning that in 2015
the Bank kept its status of state debt management
agent of RA government.
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The Structure and Income Dynamics of the Bank's Investment
Portfolio in book values (million AMD)

The structure of the Bank’s investment portfolio
and income dynamics is presented below:
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Net income on buy/sell operations

During the reporting year the Bank continued
participating in foreign currency biddings at
“NASDAQ OMX ARMENIA” 0JSC stock exchange,
bought and sold currency of about AMD 158.9
billion with the main convertible currencies in the
interbank Forex market. In 2015 the Bank continued
to offer foreign currency swaps extensively,
implementing transactions in the interbank market
for around AMD 33.4 billion over-performing the
previous year indicator by around 52%.

During the reporting year, the Bank also
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implemented swap transactions with its clients
amounting about AMD 1 billion.

Despite the high competition in the market and
droop of business activites led to the decrease of
the volume of Bank’s operations with gold, in 2015
the Bank continued maintaining strong positions in
this area having a major market share in the RA
banking system. The Bank implemented purchase
and sell transactions with precious metals around
AMD 7.25 billion which is the significant part of the
total market.

It is worth mentioning that the Bank continued
opening and serving non-physical metal accounts
amounting to AMD 15.5 million.

ARMSWISSBANK is one of those rare banks in
Armenia which provides quotations for AMD and
main currencies, RA government and corporate
securities, foreign currency forwards, interbank
deposits and repurchase agreements at the official
page of the Bank at Bloomberg and Reuters
infromation systems.

In 2015 the Bank continued to work actively with
local banks,attracting and allocating securities,
loans, investing and attracting overnight deposits in
appropriate platform of “NASDAQ OMX ARMENIA”
0JSC.0verall deposits and loans amounted to AMD
9.3 billion and AMD 80 billion respectively.

Brokerage activities

Investment banking including brokerage services
is considered one of the Bank’s main strategic
activities and is carried out in accordance with
international standards.  Within the scope of
brokerage activities the Bank offers its clients
a wide variety of investment instruments, such
as shares and depository receipts of American,
European and Russian companies, government
and corporate securities, commodity futures, repo
operations with foreign securities and marginal
operations.

During the reporting year the number of the
Bank’s brokerage clients increased by about 60%
compared to 2014. Transactions were executed
with shares and depository receipts of leading
companies at Russian, European and American
stock exchanges and futures. The total number
of brokerage transactions implemented upon
the orders of the Bank’s clients during 2015 was
414 for an amount of more than AMD 14.5 billion.
Major part of this amount, namely AMD 7.5 billion
is attributed to the brokerage transactions with
foreign securities. It is worth mentioning that
the total number of brokerage transactions of the
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4.4 wuqwd, huyp wwpdwuwynpwé b bnb| rnwuwlw
nywubpnd nmwwnwunnuwuneywt - wdny,  rnipnt
wpdbgpyiwdp U pnijuynd - wpwewgnn  whnipwpbp
huwpwynpnignitubpht hwdwfunpnutph Ynndhg wrwyb)
wywnhy dwutwygnienit gnigwptintiint hwuqudwupny:

2015p.-h  pupwgpnd  Pwulyp  pwdwlwuht  |ning
nGpwlwwnwpnd £ oniukghp twb «LUUMURL OEUERU
urucuhU»  PPL-h  Ynpwynpwwhy  wpdbpnebph
hwppwlubpnd  hpwlwuwgynn  vwluwpynyeniuubpnd®
hp  hwdwfunpnutph  hwuduwpwpwlwuutpn  Yuptiny
2ning 7 djpn 33 npwidh ppnptipwht gnpéwpputin” wfunpn
wnwpyw gnigwuhyp gbipwquugtind wybih pwt 11 wuqud:

2015p.-hu Pwulyu hp hwdwfunpnubpht  ownwpbpypjw
wpdtpnetp abnp pbpbint tywwwyny wpniuwyb)
npwdwnpb]  pwgnighs  Shuwtuwynpnd®  dwwnnigbiny
ownwnbpypjw  wpdbpnetpny  Jwpdhuw; L rbwn
gnpéwnpubiph Yupdwt Swrwjnigjniuubp:

Upryniupnd,  pupwghly wwpyw pupwgpnd  Pwulyh
hwdwfunpnutpt hpwlwuwgpt) GU wybh pwu 779 dju 33
nnwd punhwunip swywiny dwpdhuw b rbwn gnpéwpputp,
htsp twfunpn wwpdw unyu gnigwuhyp gbipwquugnd
wybih pwt 29.5%-ny:

Awpy £ b, np 2015p-h  pUpwgpnd  Pwulp
dwutwygl)] £ «LUUNUL OEUERU Updtuhw» PPL-h
ynnuhg Yuqdwytpwynn «LUUNUL OEUERU
Updtupwh  jwlwgnyt  wunwd  2015»  wdbuwdjw
Upgwuwlwpwtunejwup, npu - wuglwgynd £ wpnbu
gybgbpnpn wwpht - wupundbe, nph 2powtiwynud
wwpqwwnpynd U pnpuwih b nbwynghwnwphwih® wpdw
pupwgpnud wrwyb| whnhynieintu npulinpwé wunwdutipp:
Uju tnwph «UrUUYbURULY» ORL-U hwnenn b dwlwsyb|
«Pnpuwjh (wywgnyu wunwd Ynpwynpwinhy wpdbpnetph
ntyuyndy,  «Ywpguynpynn - ntuih hwdwplwihtu
hwidwywnpgh (wywgnyu wunwd»  wujwuwlwpgbpnd L
«Pnpuwih jwywagnyt wunwd» ghpwujwuwlywnpgnid (gput
wnh):
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Bank has increased by 4.4 timesduring 2015in
comparison to the previous year’s indicator. This
is the result of volatility in Russian market, the
ruble devaluation and the desire of customers to
paricipate in profitable opportunities arising in the
market.

In 2015 the Bank also had active participation in
the auctions at corporate securities platforms of
the “NASDAQ OMX ARMENIA” 0JSC executing
AMD 7 billion brokerage transactions implemented
upon the orders of the Bank’s clients that was 11
times more than last year.

In 2015 the Bank continued repo agreements
and marginal transactions with foreign securities
which assumes additional financing to the clients
to purchase securities.

As a result, the Bank’s clients implemented
marginal transactions for an amount of AMD 779
million during the year which 29.5% more than the
same indicator in 2014.

It is worth mentioning that in 2015 the Bank took
part in the annual award ceremony “Best Member
of NASDAQ OMX Armenia 2015”organized by
“NASDAQ OMX Armenia” 0JSC, which has been
held for the sixth year, in the scope of which the
most active members of Exchange and depository
are being awarded.

ARMSWISSBANK has won “Best Exchange Member
in Corporate Securities Market”,”Best Member of
Regulated Market’s Settlement System” categories
and “Best Exchange Member” nomination (Grand
Prix).
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Uwrpbiphlqg

MARKETING

Pwulh Jwppbphuquiht pwnwpwlwunyeniup pfund £ Pwulyh htrwuwpwiht qupqugdwu Spwgph
hhduwnpnyputphg U Yngdwé b twwuwnb] npwund wdpwgpywé fuunhpubph hpwagnpédwup: 2015p.-h
pupwgpnd Pwulyp hwuntu £ GYL] Pwulyh dwuwskihnejwu powtwyh punwjudwut ninnywé nwnppbip
dhongwrenwiubipny, wn pYnw® Pwuyht wntsynn dh wpp dhongwrenwubiph Ybpwpbipjw) nbntywnyniesjwu
[(nuwpwudwdp,  hwpgwagpnygubph  Yuwqdwybpwydwdp,  ynudbpwuuubph  dwutwlygngjudp U
hnjwuwynpnipjwdp, ypndn Ujnyetph nwpwdédwdp b w)ju:

Swytinnt dwdwuwlwhwwnywénd wpniuwyyb) b wynhy hwdwgnpéwygnie)niup dhowaqqwht wrenyg-
ubiph hw. punywjudt| Bu shewqqujhu gnpépuytiputiph hbn wpntu huy duwynpyws hwpwpbpnyginiuubpp,
Yupdtp GU hwdwgnpdwlgnipjuwt wwjdwuwgpbp, ébrp U pbpdb] wwjdwuwynpywénieniuubpn unp
dpwgntipnd pungnyybine yepwpbpjwy, dwutwynpuwbu.

- 2015p.-htu 4R2GP-h htw Yupdt b unp® 2 dju UUL nnwp gndwph swihnyg wwydwuwghp® Eubpgu-
futwnnnejwu dpwagnptiph $huwtuwynpdwt twywinwyny hwdwagnpdwlgnyegniu ujubint tywwnwyny:

- «BUpnywlwu Lepnpnwwiht Pwuy»-h htin Yupdt| b Yninuintuntunygwu U gpnuwpenipjwt ninpuninud
qupluwjhu épwagptiph powuwyutpnud hwdwgnpswygniejw wwjdwuwaghn:

- Pwuyp uluby b pwuwygl «}ninulwt tnwpwépubiph nunbuwlwu qupgugdwt ©hG» M3-h htn'

Marketing policy stems from the provisions of the Bank’s long-term strategic development plan and is meant to promote
the objectives set out therein. During 2015 the bank has implemented various events aimed to promote the Bank’s brand
recognition; such as press coverage, arrangements of interviews, participation to the conferences and sponsorship, printing
and distribution of promotional materials, etc..

During the reporting period the Bank continued active cooperation with international organizations, expanded already
established relationships with international partners, signed cooperation agreements, several arrangements have been made
to be included in new projects, particularly. In 2015 Bank signed new agreement with EBRD amounted USD 2 min in the
framework of energy efficiency program.

- Signed a cooperation agreement with European Investment Bank in the framework of Agriculture and Tourism loans

- In 2015, Bank took activities to join programs suggested by EFSE (European Fund for Southeast Europe) and GGF (Green

Uwnptrhug
Marketing
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ytipohthu dpwagnptiph dhwuwint ninnniejwdp:

- 2015p.-hu wpluwwnwpubp Gu hpwlywuwgyt; EFSE
(European Fund for Southeast Europe) L GGF (Green for
growth) hhduwnpwdubph hbwn™ hpbug Ynndhg wnwewpyynn
Spwanbipht Jhwwint ninnniejwdp:

Swwnwuwywu b uwl, np Qujwunwuh wpinwhwudwu
wwwhnwgpwlwu  gnpdwluwineiniuy  UPRPL-h  hbwnn
Uwfunpn wwpduw Ytipght ulhgp npwé  hwdwgnpéwly-
gnipjwl powuwyubpnd Pwuyh Ynndhg wrwehtup 33
pwulywiht  hwdwlwpgnd  dhuwtuwynpytp U npnp
hwdwfunpnutph wpunwhwudwu gnpdwppubip:

2015p.-hu Pwuyh Ynndhg wlnhy wpfuwwnwuptbp
GU  ppwlwuwgyh] twl  Pwulh  ubthwlwuwnhpng'
Jdwpwwu Uphpdwytuh Ynndhg abruwpyjwé «Shpwyh
duwpgh nuwnbunipjwu qupquguiwuu ninnYuwd
ubpnpnudwihu Spwgph»  hpwgnpdtwu  wwwnwyny:
Opwagph  Jwupwdwutubpp  ubpyujwugubine: hwdwp
hwunhwynuubp & wbnh  niukigh;  puswbu 33
Ywnwywpniejwu ubpyuwjwgnighsubph U dwpgh tnbnwywu
huptwlwrwywpdwl dwpdhuubph, wjuwtu £ dh wpp
wnwbughw| hwdwfunpnutph  htw:  Opwgpbph dh
dwup guuynd GU  nwnuwuppdwt  thnynd: - Ugbihu,
nwpyw ybpgnud - inbipunhih wpnwnpnipjwdp gpunynn
pulytipnipiniutiinhg dtyh Ynndhg ubiplujwgyws spwanh
hwdwp hpwlwuwgyb) bt Phuwuuwynpnid:

2015p.-hu Pwulyp atruwdnifu £ bnb| hunbpubuwhu
Yuwyph Unpwgdwt  wofuwwnwuptbpht®  hwdwfunpnubph
hwdwp wju wewyt] wwpq W gpwyghs nupdubng, huswbu
uwb  dwdwtwlwlhg wbuhyuwywu  wwhwugubphu
hwiwwwwnwufuwubgubint tywwnwyny:

Swdwfunpnubph  uwywuwpldwu
Uywwnwyny.

npwyh  pwpbjwydwu

- Bawlyb| £ «UPUUYPURULY» ®PL-h Iwdwfunpnubiph
hwdwp  wpwwnbujws  Yupht  Yhg  ElYupnuwhu
wnpunwip, npunbn  hwdwpunpnubpp  huwpwynpniginiu
niubt ubpyujwgubine hpbug wrwewplubpu nt wegwug
nhdnwiubipp,

- Ubpnpyt| £ unp® «QULAGNP YELSPNLy Swnwjnieniup,
nph dhongny  hwdwfunpnubpht wpwdwnpynd  §
wbintywwndnyeniu tpwug hwphyubiph U pwnywdputiph,
htswbu bwl Pwuyh Ynndhg dwinnigynn swrwjnigjniuutiph
nLuwlwaqubph yepwpbpjwi:

Swydbnint  wmwpw  pupwgpnd  wpniwyb;  GU
wpluwwnwupubpp Pwulh twywwwlwiht fudptph hbw,
npnup ninnywé Lu Gnb| hwdwfunpnubph  Ywphputph
pwgwhwjndwup: Pwuynd Yhpwrynn hwdwfunpnubph
ubpgpwydwu b fjuwswaéel Jwdwrpubph JdGjuwuhqdubpp
pwpbjwybint - tywwnwyny - Jepwuwpyl;  Gu Pwuyh
Jwdwrph pwnwpwlwunyeiniup U pupwgwlwngp: Lnp
hwdwfunpnutiph ubipgpwydwu bwywwnwyny wpniuwyyb &
«nhptyin dwppbehug»-h wpryniiwydbn Yhpwenidp:
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for growth) foundations.

- The Bank began to negotiate with IFAD to join
suggested programs.

It is also worth mentioning, that in previous year
the Bank first in the banking system financed
some of its customers’ export transactions in the
framework of cooperation with Export Insurance
Agency of Armenia (EIA).

In 2015 the Bank carried out different kinds
of activities to implement the “Investment
contributing to the development of Shirak region”
program initiated by the Bank’s owner Mr. Vartan
Sirmakes. The details of the program were
discussed with the representatives of Government
and regional local authorities, as well as with
several potential clients. Some other projects are
at the stage of investigations.

In 2015, the Bank began the process of updating
web site, make it more simple and attractive for
customers, as well as make it more suitable to the
modern technical requirements.

In order to improve the quality of customer service
the Bank has developed:

- CRM electronic portal in Bank’s webpagewhere
customers will have opportunity to present their
proposals and applications online,as well as

- The Bank introduced a new “Call Center”
service, through which the Bank will provide
information to its customers about their accounts
and statements, as well as the Bank’s services and
tariffs.

During the reporting years the Bank carried out
activities among the target groups of clients, which
were directed to reveal the unrecognized needs
of clients, ensure effective feedback, gradually
introduce the private banking services, put into use
new technologies during the provision of services,
diversify the services provided to each client of the
Bank. The Bank continued applying the efficient
method of “direct marketing” to attract new clients.



StnGlywsdwluwl
sGfulninghwlbr

INFORMATION TECHNOLOGIES AND SECURITY

Puwuyp dnwwtiu uwnwpbjugnpénwd £ SS bupwlwrnigwéputpp W, npwtiu hp Yuplinp b wpniuwywywu
fuunhp, wwwhnytiint £ inbnblwwnynipjwt wdpnnowywuniye)niup, tupwlywrniguséputinh woluwwnwupttiph
wupunhwwnnyegniup, huswybu twb unp hwdwlwpgbph dwdwuwyht nbnwnpnwu nL yhpwenidp:

2015p.-hu Pwulu hpwlwuwgpt £t dh wpp  dhongwrnwitbp  wudnwugnipjwt  pwpépugdwl
uywwnwyny® weweunpnytiiny dhowqqujunpbt punniujwé 1SO 27001 unwunwpuniny: Uwutwynpwwbu,
Gpwpudpwynpdt] G wnbntlwundwlywu wudunwugngywup Jbpwpbpnn dh pwpp ubppht wywnbp,
yGpwuwjyt] Gu oguwgnpénnubph  hpwywunigynitupp  hwdwwpgbpnd b JGpwhuyyt) £ npwtg
wnpwdwnpnwip  oginwgnpénnubipht, Jdnuhwinphugh bu Gupwplybp wbnblwundwywu hwdwlwpgbpp,
Ywwnwnyb| ybpnidnieyniuutin:

Ywplnpbiny pwuyh SS Eupwlwrnigywéph wufuwthwt wfuwwnwupp U juwtwunwubiph Yuwutudwu (Disaster
Recovery) wwup® Pwtyp twuwgst) b owhwagnpédwt b hwudub) SS hwdwlwpgtiph Ypluophuwlubph
unbinénwip bW wywnndwwn wugnwip dtYhg Jjnwht (fuwthwunwubiph nbwpnud):

Fwuyn Ywwnwpyb) B dh wpp wnndwinwgdwu gnpéptpwgubin, npnup ninnquwé bu binkp dwpnlwhu
gnpénuh rhuyh ujwgbigdwup: Ubpybpubiph ywhnwwnwiht wpfuwnwuph wufuwthwunyeiniut wuwwhnytint
uywwwyny Pwuynd welw b Gpynt wewtdht ubpdbpwiht ubbjwly: Pwulu hp hwdwfunpnubphu
dwwnigynn Swrwjnieniuubph wuuwhwt woluwnwupt wwwhnybny, htswbu twl Pwulh nyjwiubph
hwuwublhniginiup  pwpépwgubine tywwwyny wwhnwwnwht  ubpdbpwiht ubbywy nth twb 33
Yeunpnuwywu pwuyh Hhihowuh nunWuwywu YEuinpnunud:

The Bank always provides the continuity and consistency of all IT systems and infrastructures as well as promptly installs
and applies new systems.

In 2015 the Bank implemented a number of activities to increase the security guided by the international ISO 27001
standards. Particularly, several internal regulations on information security were regrouped, the authorities of users were
revised in system and monitored their provision to users, information technologies were monitored and research studies
were conducted.

Prioritizing the uninterrupted operations and Disaster Recovery plan of IT infrastructure, the Bank has designed and
commissioned the creation of duplicate IT systems and automatically switching from one to another in case of failure. It will
increase the quality and accessibility of services provided by the Bank.

A number of operations in the Bank were automated aiming to reduce human factor risk.

The main result of the automation system is that it provides an online bank transfer to an alternate version.

Stntywwnywywl nbhuuninghwutp
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2015p.-hu Pwuynud pwpdwgyti £t 30-hunbpubn-Fwily
hwdwywnpgp, npp huwpwynpnyeniu £ wwijhu Pwulyh
hwdwfunpnubpht hbnwhwp uwywuwpyyb Pwuynd:  Uju
peny b wnwihu wouwphh gwulwgwd Yewnhg, guwuugws
wwhh huinbpubnh dhongny, wwwhny b wuyinwig ogunnyby
pwulwjhu Swnwjnejniuutphg” wewug Pwuly wjgbibnt
hunbpubin  Juwjph  wudunwugnyeniut wwwhnybint
Uywwwyny wnbnwnpyt] Gu dhowqquiht db6 dwuwsnud
niutignn VeriSign Juqdwybpwnygjwu ubpunhdhlwntbipp:
Unweunpnytiny wuynwugnipjwu dwiwuwlwyhg
wwhwugubpnd®  hwwnyy  Spwgpwiht - wwwhnydwdp
Juwwpynd £ Yujpbph  wudunwugnyejwt dnuhpnphug,
npp RNyl b twhu wwywhnyb] Yuwjpbph wuywnwugnygjwu
pwnép wuwinhdwu:

SS ninpuinud welw quipquignubiphtu gnigpupwg” Pwuyp
2015p.-hu wbnwnpb] t twl «hunbpubin Pwuyhug»
hwdwlwnagh poowjhtu tnwpptpwyp: Wu huwpwynpniginiu
E wwhu  peowiht  hGrwfununy oquyb] pwtlwhu
Swnwjnyniuubiphg:  SYwy  Spwapwihu  hwybwdsubp
wriw U hwdwwwwnwuuwuwpwnp Play Market (Android)
U iTunes (I0S) hwdwwpgbipnu:

Pwuyp wpniuwybint £ purqujub]  wegwug  «Pwuy-
Swdwfunpn»  hwdwlwpgh  dhongny  Jwwnnigynn
Swrwjnigyniuutpp”  hwdwwwwwufuwubgubing  npwup
Pwuyh U hwdwfunpnubph  wwhwugubphu, huswbu
uwl  Ywwwpbjugnpsét]  «hunbpubn - Pwulyhtg»  tnp
hwdwlwnap:

2015p.-hU whwagnpédwu £ hwuduyl) uwl Pwuyh tnp
ujpp: Uu  hwdwwwwnwufuwund £ dwdwuwlwyhg
Yujptiph  wwhwugubpht®  wwwhnyling  poowyhu,
wwubnwiht b hwdwlwpgswiht  hwdwwwwnwufuwu
wnwppbpwyubpp:

2016p.-hu Uwfuwwnbuynd £ dh wpp thnthnfunieniuttp
hpwlwuwgub] Pwuyh ubppht gwugnd b ubpybpwihu

hwdwlwpgbpnd®  hwdwwwnwuluwubgubind — npwtp
dhowqguwiht  utnwunwpwnubph  Ynndhg hwunwunldws
Yuwrnigqwépht:

Swdwfunpnubiph ybpwpbipjw nbntYwwnynygjwu
gunwuuhniejnitp,  wudwnwugneniup . bW gwugwihu

nbunipuutiphtu oguinwwintiptiph wuywnwug hwuwubihnygniuu
wrwyt] wwwhny nwpdubint tywwnwyny twuwnbuynd
[ ubpnub] Kaspersky Security-h  wuywnwugnipjwu
hwdwywngp:

huswbu Uwfunpn  wwphtubpht, wjuwbu £ 2016p.-h
pupwgpnd Pwulyh wrwouwiht fuunhpubiphg b |hubint
nhultiph ujwgbtignip, npu hp dbe ubipwetint £ SS pninp
gnpépupwgutpp, uwlwju hhduwlwu ninnngjniuttpu
GU [hubnt wubdbph W hwdwywpgbph thnfjuwphubihnyejwu
wwwhnynwp nt wnbnGlwndwlwu  wnbfuuninghwubph
hwiwwwwnwufuwubgnuip  dhowqquiht  ISO 27001
utnwunwpwunhu ntnpw Yhpwenip:
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There are two separate server rooms at the Bank
that ensure the continuity of the redundant servers
work.

To ensure the continuity of operation provided to
customers, as well as to increase the availibility of
data, the Bank also has redundant server room in
Central Bank’s education centre in Dilijan.

In 2015 the Bank updated the Internet Banking
system, which enables the customers to be served
at Bank distantly. It allows the customers to have
safe and secured access to banking services from
anywhere, anytime via Internet without visiting the
Bank. To ensure the security of the Bank’s web site
the certificates of the globally recognized VeriSign
Company have been acquired.

Led by the modern demands of security, monitoring
of web sites is conducted with special software,
which allows to increase the level of security of
webpage.

Along with developments in IT sector, the Bank
invested mobile version of “Internet Banking”
system in 2015. It allows the customers to
use banking services via mobile phones. The
applications are available on Play Market (Android)
and iTunes (i0S) systems.

The Bank will continue expanding the range of
services provided by the “Bank-Client” system
matching them to the needs of the Bank and its
clients as well as improving the new “Internet
Banking” system.

In 2015 the new website of Bank was launched. It
meets the requirements of the modern web. It was
structured to provide mobile, tablet and computer
versions..

In 2016 the Bank plans to implement a number
of changes in local network and server system
matching it with confirmed structure of
international standards.

Aiming to ensure the security of customers’
confidential information and safety of secure
access of network resources users, the Bank plans
to switch to Kaspersky Security package.

As in the previous years, in 2016 risk mitigation will
remain one of the primary objectives of the Bank
which includes all IT procedures, however the main
directions are the provision of interchangeability
(of persons and systems) and correspondence of
information technologies to international standards
(COBIT, ISO 27001) and application thereof.
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RISK MANAGEMENT

Pwulp dpnnwwbu Ywplunpb) b rhuybph wpynivwybn b wupunhwwn Yuewdwpnp: Pwuyh unphnipnp,
Suophunieiniup, Gnpdwnhp wtopbup, huswbu twl Pwuyh jnipwpwuygnip woluwwnwlhg pungpyqws Gu
rhuytiph Ywrwlwpdwu gnpépupwgutpnd: Nthulbph Yepnonyginiup Yuagdnd £ Fwuyh nwgqdwdwpwywu
W wuwynpdwt gnpépupwgh, htswbu twl Jupdwdwdlybn nt dhouwdwdybin dpwanbiph quwhwndwu b
ubpnpdwu dh dwup:

Nhuytph Ywrwjwpdwu gnpéplpwgp Ywuntwlwpgnd Gu Pwubh tunphnipnp b Suophuniegyniup,
npnup npnbigpwdé pwnwpwlwunygjwu powtwlyubpnd hwunwnnd 6u uwhdwuwswihtp, nintuhpubp,
ubpnpnuiwht nintignygutip, Jwpluweniubph W gnpépuybputph puwnpnigjuu swihwuhpubp, gpwyubphp
uywwndwdp wwhwuubp W wyju, npnup uwhdwuwthwynd U Pwuyh Jupywht, oniyujwlywt, tnnynuwiht
U wy rhuytipp: Pwuynd gnpénd BU funphpnwunydwywu W npnonwdutip Yuywgunn Ynjtighw; dwpdhuubp®
Suophunieyniu nt dwpluwihu, Lbpnpnwwiht, Uywhdubph U wwpuwynpnygjniutbph  jurwywpdwu,
Qnpéniubinejwt  hwdwwwwnwufuwunywtu  hudwtu nt Swdwfunpnubph  htn  hwpwpbpnegniiutph
Ywrwywpdwu Yndhnbubp:

Pwulu nip Nhuybph Yurwywpdwt nbywpunwdbuwn, npp gnpénd § wulywfu® gnpdwppubip hpwlwuwgunn
unnpwpwdwunwiubphg, hpwywuwgund § pupwghy L wwppbpwlwu huynnnieniu Pwulyh Ynndhg

The Bank’s management has always prioritized the effiency and consistancy of risk management mechanisms. The
Bank’s Board, the Management Board, the Executive Director as well as each employee of the Bank are involved in the risk
management process. Risk analysis is a vital component of the Bank’s strategic planning process as well as the assessment
and implementation of short and medium term projects.

The risk management process is regulated by the Board, which establishes limits, benchmarks, investment guidelines,
criteria of selecting borrowers and partners, collateral requirements, etc., which reduce the Bank’s exposure to credit, market
and other risks.

Collective decision-making and consultative bodies operate in the Bank, namely, the Management Board, Credit, Investment,
Assets and Liabilities Management, Compliance and Client Relations Management committees.

The Bank has a Risk Management Department which is independent from operational units and excercises daily and periodic
control over the Bank’s operations through examining higher risk transactions and monitoring the compliance with the internal
normatives of the Bank as well as with the limits and benchmarks set by the Supervisory Board and the Management Board.

Nhuytph ywrwywnpnd
Risk management

43



44

hpwlwuwgyws  gnpéwnuneniuutph  ypw'  quuybiny
wnwyb| rhulwjhtu gnpdwpputipp, hbwnubiny Pwuyh ubpphu
unpdwwinhywjht nwownhu, lunphpnh W Suophuniejwt Ynndhg
hwunwnyws  vwhdwuwswihbpht nt - twywwnwlwhu
gnigwuhubipht, htswbu twb hpwlwuwgund § Jupyughtu
Jbpniéniginiuutiph uinnignid W npwyh hulnnnigniu:

Pwulynd dwydws U ubpnpdws & phqubiu-tnnth, Jup-
Yujhu, hpwgybihnipjwl, wnynuwnpnyph, wpwnwnpdnypeh,
quwjhu,  gnpéwrtwlwt,  hwdwwwwnwufuwunyjwu
U hwdpwyh rhulybph  Yurwjwpdwu wprhyniuwybn
hwdwlwnpg' hhdudws rhulybiph quwhwwndwu nt quudwu

dwiwuwlwyhg  dbpnnutph nt wbjuuninghwubpph
Ypw: Fwuyp wwppbpwpwp Ybpwuwynu k
ubpnpnwiwihu nintuhputiph gnpénn nintignygp,

hwunwwnjwsé  uwhdwuwswihtpp W Jwplwiht  rhuyh
quwhwwdwu  dGpnnwlywu  ninbgnygubpp®  npwup
hwlwwwwnwuuwubgubind  dhowqquiht b nbnwlwu
Shuwtuwlw nywubpnd mhpnn hpwyhdwyhu: Nthuybpp
nunwWuwuhpnigjwt tywwnwyny Pwulyp wwppbpwpwnp
Yhpwrn t uppbu-puntph dnnbjubp: Upunwpdniygwihu
nrhuyp htowynpynd § wpnwuwhdwujwu gnpépuytiputiph
U4nndhg npwdwnpynn gnpshpwlwquih dhongny, wowgjuwy
gnpshputph hwdwp uwhdwuynd Gu uwhdwuwswhbp®
hwdwédwju  Pwuynd  gnpénn Ywpgh:  Snynuwnpnyph
nhuyh quwhwwndwu hwdwp Yhpwreynd § ninynuwnpnyph
nhuyh  Ywerwljwpdwt hhduwlywu wwppbiphg  deyp
dwdybwnwjunpjwu dtnpjwdéph (GAP) dnnbip:

Qnpéwrtwlwu  rhuybph  Ywrwlwpdwt  twywwnwyny
wwppbpwpwp  nwunwuwuppynd b pwpbjwyynd  Gu
npnanwutiph Yuwjwgdwt nt dpwhuydwt gnpdpupwgubipp:
Stwpwynp Ynpnwwntbpp swélybint tywwnwyny Pwuyp
atinp b pbipb] wwwhnjwgpwlwu thwpebplbp (pwulwhu
nhuytiph hwdwwwpthwy wwwhnjwagpnyeniu (BBB) L
gnyph wwwhnywapnyg)niu):

Jdwnplwyhu rhuyh wpryniuwybitn Juwrwywnpdwu
dhowqquwiht thnpéu  nwnwuwuphpbind, ptswbu  twl
hwodh wneubind twlb Jwplwynpdwt gnpépupwgutph
yGpwpbpjw) Pwuyh htwn hwdwgnpswlgnn dhowqqujhu
Phuwtuwywu Yuwrnygubiph wnweownyniejniuttipp,
2015p.-hu Pwuyh rhuytiph Yuwrwywpdwu unnpwpwdwu-
dwt  Ywemgdwépnd  ubpnpdbp £ Jupluihtu rhubyh
Ywrwywpdwu |pwgnighs unp gnpéwenye”  Juplwiht
rhuyh  Ywrwdwpsh  wrwudtwgwé  hwuwnhpubpny:
Lowé gnpéwenyph  tywwwlp® twiupwtu  Jwplwihu
yndhwnbh  putwpydwup  ubpYuwywgubp  Jwplwhu
hwjwintipp Jbipinwnn unnpwpwdwunwiubph Jbpniswywu
thwptputph wulwfu quwhwwnnwu nt quplwihtu rhuyh
Yurwdwnpdwt wpryniwybwnnyejut pwpdpwgnidu k:

hpwwlwu rhulyp Ywrwlwpdwt hwdwp  Pwuynd
gnpénid - £t hwdwwwunwufuwunyejwu  (compliance)
gnpéwrenyrU  hpwywlwgunn  Yndhinb, npbt  wpwg
wpéwgwupnd b pwulwjht hwdwlwpgnud inbnh niutgnn
hpwdwlwu U wy| thnthnfungjnitubpht ni tnbnblwgunw
E win Jwuht Pwulh nblwdwpnejwut n hwdwww-
nwufuwt uinnpwpwdwunwiubpht:
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The department also implements monitoring of
credit instruments as well as quality control.

An effective system of credit, price, interest
rate, foreign currency, liquidity and operational,
reconcilation aswellasreputationrisk management
is applied in the Bank based on modern methods
and technologies of risk assessment and
mitigation. The Bank periodically reviews the
existing guidelines of investment benchmarks,
approved limits and credit risk assessment
guidlines adjusting them to the situation of local
and international financial markets. Stress test
models are periodically exercised for observing
the risks typical of the Bank. The instruments
available from foreign partners are used to hedge
the foreign currency risk and limits are defined for
derivatives according to the regulation enforced in
the Bank. One of the key elements of interest rate
risk management, namely the maturity GAP model,
is applied for the assessment of interest rate risk.

For the purpose of managing operational risk,
decision making and control procedures are
periodically studied and improved. To cover
possible losses the Bank has acquired insurance
packages, namely, the BBB (Bankers Blanked
Bond) and Building and Property insurance policies.

Examining the modern international experience
of effective credit risk management and taking
into consideration the suggestions of international
financial institutions cooperating with bank,
in 2015 a new position of credit risk manager
was formed in Risk Management Division. The
main function of this positions are independent
evaluation of financial analysis before presenting
credit applications to the Credit Committee as well
as to improve efficiency of credit risk management.

To manage legal risks a committee ensuring the
compliance function operates in the Bank which
quickly responds to legal and other changes in
the banking sector and immediately informs the
Bank’s management and relevant units.



LbirphU huynnnienil
Gy wninps

INTERNAL AUDIT

Pwuyh Lbpphu wninhnh unnpwpwdwundt hpwlwuwgund b Pwulh gnpéniubinejut  ninpunubpnud
wryw rhuybph tjwgbgdwu WHwd Ywufuwpgbdwu twywwwyny duwdnpdws ubippht  hulnnniejwu
dGfuwuhqiutph pwqwpwpnigjwi b wpryniuwytinnyejwt guwhwwnnud: Leppht wninhinh unnpwpwdwudwu
Ynndhg hpwlwtwgynd b twl Pwulyh gnpéniubingejut’ Iwjwunwuh Iwupwwbnngwt optuputiph, 33
Yeunpnuwywu pwuyh b Pwuyh ubppht hpwywlwu wynbph wwhwugubpht hwdwwwwnwufuwunyzjwu
uwnnignd:

Lbppht wninhinh unnpwpwdwunwit hpwlwuwguni b huswtiu uppht wninhinh épwgpwiht dhonguwrnidubin
Pwuyh funphpnh Ynndhg hwuwnwwndws Leppht wniphnh nwpblwt woluwnwupwihu Spwagph hhdwu
Upw, wjuwbu b wpunwspwagpwihu Shongwnrniubip® hp uwfuwébnunyejwdp:

LUbppht wninhnh unnpwpwdwudwtu Ynndhg 2015p.-h pupwgpnd wdpnnonysjwdp hpwlwuwgyt) Gu
Pwuyh funphpnh Ynndhg hwuwnwnyws dpwgpwht dshengwrnwubpp:

LUbippht wninhinh unnpwpwdwundt hp gnpéniubinejwt pupwgpnd wywnhynpbu hwdwagnpswygnd k
Pwuyh funphpnh Ynndhg untindwé b upwu hwpytwnntUninhwn Yndhwnbh, Pwuyh Suophunygjwt, Snpswnhp
ntoptup U Ywengwépwiht  unnpwpwdwunwitbph  hbwn, Jwutwynpuwytu® 2015p.-h pupwgpnid

The Internal Audit evaluates whether the internal control mechanisms for the reduction and prevention of the risks related to
the Bank’s activity are sufficient and effective as well as monitors the compliance of the Bank’s activity to the RA legislation,
legal requirements of the CBA and internal regulations of the Bank.

The Internal Audit both carries out planned examinations according to its annual work plan approved by the Bank’s Board and
initiates examinations at its own direction.

In 2015 the Internal Audit has completed all of the planned activities approved by the Bank’s Board.

During its activities the internal audit department actively cooperated with the Audit Committee, which is created by the
Board of the Bank and is reporting to them, with Directorate, Executive Directorate with structural departments. Particularly

LUbpphu huynnnipejnit 64 wninhwn
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Fwuyn gniwndt| £ Uninhwn Yndhibh 7 Uhuwn, npnugnid
putiwnpydwu &u npyt| Leppht wninhinh unnpupwdwudwu
ynnihg  Ywuwwpwsé  pnnp wpwownpynieniutbpp
L Ywqgdws  hwydbnygnyeniubpp,  huswbu  twl
wnwownniejniuutph  Juwnwpdwu ninnnygjudp  Pwulyh
Suophuniejwu Ynndhg dtrtwnplyqwsé shongwrnidubipp:

2016p.-h pupwgpnd Swdwwwwnwufuwunyejwu
wwwhnydwt  pwduh  UYnndhg wpniuwydbint - G
hpwlwuwgyt] nwnwuwuppnyeniuubp W unnignwiutp®
ninnywé Pwuynud hwiwwwwnwuuwuniejwu
nrhuy wwpniuwynn gnpépupwgutph  nt npnpuubpp
pwgwhwjndwup:  Swlwwwwnwufuwunywu  rhulyh
Ywrwdwpdwtu L UJwgbgdwu nbuwuyniuhg
Pwuynd  Yupunpdnd £ Ephlwyh  Ynpunpwinhy
dowynyeh  aLwynpdwt  fupwfunwnit  ne - wewlgnuip,
npu wpdtipwynpnid k Wwinwufuwuwnnt
qupybuybpwyp U wpfuwwnwyhgubph  gnpéntubiniejwt
hwiwwwwnwufuwunyeniup optupubph W wy hpwywywu
wlwnbiph, tbpwrjw; Pwuyh ubppht hpwjwywu wywnbph
wwhwueutphu: Ujn tywwnwyny twfuwwnbuynd £ Pwuyh
Ynpwnpwinhy - wpdtiputipp  ubipujwgunn - Juppwgéh
ywunuutph YGpwpbpjw| ubdhuwputph W pubwpyndubpp
Yuqdwybpwnip® uwwwnwy niubuwny fupwlunwb) pwpénp
wpndbuhnuwihqip U uwhdwub]  wptuwwnwyhgubiphg
wwhwugynn Yuppwghdp:

Fwulp dhowqguwjunptt  punnitws  ulgpniupubpny
hpwywuwgund £ wwpwp  thnntph Jugdwu
L whwpbYsnipjwu dhuwtuwynpdwu nad’
hwdwynndwuhnptu nwnwuwuppbiny hwdwfunpnubiphu,
gnpépuytpubiphu L whwrniutphu: Pwuyp
2014p.-h pupwgpnd Jhwgk) L 01.07.2014p.-hg nidh
dbp  dunwé  «Ownwpbpynw  hwplwihu  hwphdubph
hwiwwwwnwufuwunywu dwuhu» UUL opbiuph (FATCA)
wwhwueutphu, pungpydt| £ UUL hwpluwiht wbnwywu
Swnwjnpjwu (IRS) htwn hwdwgnpswygnn ownwpbpypjw

Phuwtvwywt  Yuqdwlbpwniejniutph - gwuynd  nt
owpniwwynwd b gnpét]’  hwdwéwju  upwé  opbuph
uygpniuputiph:

Yuwplnpbind  thnnbph Ywgdwu U whwpblsnyejwu
bhuwuuwynpdwt nbd wwjpwph gnpdwrenyep™ Fwuyp
wpniuwybint £ qupgugub nt pwpbjwyb) hpwlwuwgynn
gnpénnnienlultpu wju ninpuinwd’ wwwhnybiny
opGlunpwlwtu nwynh  wwhwugubpp:  Cwpniuwyybint
Gu  hpwlwuwgyt  ubppht  uGdhuwpuGp  PLUD
wufuwpgbdwu  pbtdwiny®  wwwhndbind  Pwuyh
wpluwwnwyhgubph  hpwgtyqwéneyniup ubpphu L
optlunpwlwu wywinbphu:

in 2015 Bank’s Audit Committee met seven times.
During the mentioned meetings were discussed all
recommendations given by Internal Audit, as well
as actions carried out by the Bank’s Directorate.

During 2016 the Compliance department will
continue to carry out researches and inspections
aiming to detect the processes and areas that
contain compliance risk. For managing and
reducing compliance risk the Bank values the
formation of ethnical corporate culture that
values the responsible behavior of employees and
compliance with laws and regulations, including
the Bank’s internal regulations. For this purpose
it is planned to organize seminars and discussions
about Bank’s corporate behaviors aiming to
encourage high professionalism of the staff and
define their required behavior.

The Bank implements detailed examination of
its clients, partners and beneficiaries within the
framework of its Anti-Money Laundering and
Counter-Terrorism Financing policy based on
international standards. In 2014 the Bank joined
FATCA — (Foreign Account Tax Compliance Act)
law, which came into force as of 01.07.2014. At
the same time the Bank has involved in the list of
foreign financial institutions, which cooperate with
US Internal Revenue Service (IRS).

Prioritizing fighting against Money Laundering
and Terrorism financing the Bank will continue
developing and improving activities in this
sphere ensuring legislative requirements. Internal
seminars on Money Laundering and Terrorism
financing will be continued to ensure employees’
awareness of internal and legal regulations.

LUbpphu huynnnipejnit 64 wninhwn
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UGdbGwluwqgiph Yunwdwrdwl
pwnwpwlwlnipntl

HUMAN RESOURCE MANAGEMENT

Pwuyh Uwpnwjht rbunppuubph  uewdwpdwt  wewetwhbpe  ninnneiniuubphg G hwdwpynd
pwuhdwg, npwyjw b thnpdwrent Jwutwgbnubph ubpgpwynwiu nu hunbgpndp punhwuni dhowyw)pht,
wluwwnwyhgubph  wpnitwulwu  Jdepwwwnpwuwnndp, Ynpwynpwwnhy dwynyeh wwpwéndu  nt
wrenn9 phih wwhwwunwp: Pwulh wpuwwnwlhgubpt weph U pulund hpkug  hdwnneniuutpny,
wpndtiuhntwhqiny b phdwjht wfuwwnwup hpwlwuwgubnt niuwynygjniututpny:

2015@p.-hu Lu Pwuyh Ynndhg Ywplunpdl) G woluwwnwyhgubph nwnigdwu, ybpwwwnpwundwu b
npwywydnpdwt pwpépwgdwut ninnjwé dhongwrnwittipp: Fwulh 50 wpfuwwnwlhg dwutwygb) £ 34
ubdhtwpubph, wpbgbtunmwghwutph, Ynudbpwuutubph 33 wwpwépny, wpunwuwhdwu § gnpéninyt| 4
wfuwwnwyhg' dwutwygbint wpnwuwhdwujwu Ynudtpwuuubph b ypwwywnpwuwnndutbph, huswybu twb
Ywaqdwytpwyb & 38 ubippht ubdhtuwp:

Aniwdwphtu Y2ER-h funphpnwwnnth Ynndhg Pwuynd wugluwgyt| b dwyinnphugwihu rhuybiph yepwpbipjug
ubdhuwp, nphtu Jwutwygb b 23 woluwwnwyhg, npnug pninpht 2unphyt Bu hwjwuwnwgpbip: Cwpnitwyyby
£ uwl ACCA npwlwynpdwt puunyginiuubiph hwonpnwlwu thnybipht wpfuwwnwyhgutiph dwutwygniejwu
gnpépupwgh Ywqdwybpwnwp: Swpdw pupwgpnd 2 wpfuwwnwlgh Junphyt)p t ACCA htppwlwu
npwywydnpnuiutip: Pwgh wyn, Pwuyh 1 wpfuwwnwygh Junphyb| b CFA (Chartered Financial Analyst) level 2

Some of the most important directions of the human resource management policy are the recruitment and retaining of
experienced, stand alone and visionary staff members, continuous trainings and overall development of employees, high
understanding of corporate culture and the spirit of team working. The employees of our Bank stand out for their skills,
professionalism and ability to perform effective teamwork.

The Bank pays great attention to staff trainings and preparations. In 2015 50 employees of the Bank participated in 34
seminars, presentations and conferences in RA and 4 employees were sent on business trips to participate in trainings and
conferences abroad, also, 38 internal seminars were held in the Bank.

In January 2015EBRD’s consultant held a seminar about factoring risk at Bank and 23 employees got certificates for
participation.The process of organizing employees’ participation to the successive levels of ACCA examinations continued
and 2 employees received subsequent ACCA qualifications. Also one of the employees received the CFA (Chartered Financial
Analyst) level 2 qualification. Other 3 employees received respective qualifications participating in online courses organized

Uudlwywaquh ywnwlwnpdwl pwnwpwlwuntpjntlu
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npwlwynpnid, huswbu twb 3 wpluwinwyhg, dwutwygbiny
Pwuyh gnpépuybp hwunhuwgnn FCl (Factors Chain
International) wrgwug (on-line) nwupupwgubphu, unwgb|
U hwlwwwwnwufuwu  npwlywynpdwu  YYwjwlwuubp:
2015p.-h pupwgpnd 2 wluwwnwyhg uwnwgl] b Project
Management npwlwynpnui:

2015p.-hu bu  «dbpwlwrengdwt b Rwpgugdwu
GYpnwwlwu Pwuy»-h (EBRD) ni «Unlinph dhowqguihu
wwjwwnx»-h (ICC) Ynnidhg Ywqiwybpwynn wrgwug (on-
line) utdhtuwpubphu &U Jwuuwygb] Pwulh wnwppbp
uinnpwpwdwunwiubph  wpluwwmwyhgubp, npnup  pwnb-
hwonn hwudub] bu  npwlwdnpdwt 7 dnnnyubpp:
Opwagnpnuwd ubpgpwyywé wofuwwnmwyhgubiphg dtyp, npwtiu
gbpwqwug  wrwownhdniejwdp  nwwunn,  qpwnbignb)
E wwwdwdnp 6-pn wbnp L upwu  huwpwynpniginiu
N puétinyb| dwutwyghtint Ybpwwwnpwundwu
nwuptpwgh’  Jptutwnd:  Ywpbnpbind  pwuluwht
Swnwjnyyniuubph  Jwdweph  gnpéplupwgp,  Pwuyp
hwdwfunpnubph  ubpgpwddwt b uywuwpydwu
gnpépupwgnid ubpgpwyyws wpluwwnwyhgubiph
Jwdwnph hdwnnigynivubpp pwpbjwydbint  twywwnwyny
2015p.-h pupwgpnd Juqdwytpwbi § bwl Jwdwneph gény
Ybpwuwwunpwundwl 6-wdujw nwupupwgutn:

2015p.-h pupwgpnd Pwuyp hwdwipb] § wuduwlwgdp
htuswbu thnpéwent unpbpny, wjuwbu b Gphunwuwpn
dwutwgbinubipny (15 unp wpfuwtnwyhg):
2015p.-h ntiywnbdptiph 31-h npnyejwdp woluwwnwyhgutiph
pwpwuwyp Yuaqdk| § 111:

Pwuyh unghwjwywu thwebph Jpowtwyutpnud ubpnpdws
wennoniejwl wwwhnjwgpnygjwup 2015@.-h plpwgpnd
dwutwygh b Pwuyh woluwwmwyhgubiph 2nipg 90%-n:

Pwuyh qupqugiwut ni swrwjnyejniutbph wybjwgdwup
gniqwhtin  Junwwbu hpwywiwgynd L Ywrnigwsph
Jepwuwnd b Yuwwpbugnpénd,  dwutwynpwwbiu,
2015p.-hu hpwlwuwgyt| Gu hnlyw| thnthnfunyeynitubpp.

- Awyh wrubiny Jwpluwht rhuyh Jun pwgwhwjndwu
Yuplnpnugniup, huswbiu uwlt Pwuyh htiwn
hwdwgnpswlgnn dhowqqwiht  dhtwtuwlwu Ywrnyg-
ubph  wrwowpynyenitubpp, 3wdwfunpnh  hwdwww-
nwufuwunejw swihwuhpubph bW pwnwpwlwunyegniuutiph
wwhwuoutph  wwhwwudwt, Jwpywiht  vwhdwuw-
swihbph,  huswbu  twb  Juplwihu  dEpnsnyejwu
gnpépupwgh unngiwt gnpépupwgh dwutwghnwgdwu
hwdwp duwynpdb) £t dwplywihu rhuyh Yurwywpdwu
onuwy:

Pwuyh  Jupuiht wnpundbih  wdhu - qnigpupwg
npnawyh Jwutwghwnwgn £ Yuwwwnpyt] Ywpywynpdwu
ntwwpunwdtunny, hpwlwuwgdt] b Jbpnswpwuutph
dwutwghwnwgn®  hwdwfunpnubph  htn  wptuwwnnn L
dbpnidnieyniuup hpwlwuwgunn  wpfuwwnwyhgubph
gnpdwnenewihtu tnwpwuowndwt dhongny, wrwuduwgyb|

£ 3hthnetipwjht swrwjniejwdp gpunynn onwyp:
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by FCl (Factors Chain International) which is
considered as close partner for the Bank. Also
in 2015 2 employees got Project Manager
qualification.

In 2015 the employees from different departments
participated in on-line seminar held by EBRD
(Bank for Reconstruction and Development) () ICC
and (International Chamber of Commerce) and all
of them successfully passed all 7 qualification
modules. One of them won an honorable 6th place
and got an opportunity to participate in training in
Vienna. The Bank, prioritizing the sales of banking
services, customer attraction and improvement of
skills of employees in 2015 the Bank organized 6
months courses for sales team.

In 2015 the Bank recruited both experienced and
young professionals (15 new employees).

As of December 31, 2015, the number of the
Bank’s employees was 111.

During the reporting year 90% of the employees
were involved in the health insurance package
implemented within the scope of the Bank’s social
policies.

The Bank’s organizational structure is always
reviewed and improved together with the
development and expansion of services. Within
the scope of those activities the following changes
were made in 2015:

- Finding important early detection of credit
risk, as well as taking into consideration the
recommendations of partner international financial
institutions, meeting the required standards of
costumers’ compliance, as well as requirements
set by policies, the Bank has established a new
structural unit such as Credit Risk Management,
to have specialized team for reviewing the credit
limits and credit analysis process. Along with
the growth of the Bank’s loan portfolio certain
functional changes have been done in the
lending department; the functions of Customer
Relationship Managers and Credit Risk Analysts
were separated. Furthermore, Mortgage loans
division was formed

- Taking into account the international experience,
the function of fight against combating money
laundering and terrorism financing from Risk
management structural unit moved to Compliance
Division.



- Awpdh wnubny dhowqqwjhtu thnpép, PLUD-h nbd
wwjpwph  gnpéwenypep  Nhulbph  Yuwewldwpdwu
Ywrnigwdphg nbnwithnfuyt  Iwdwwwnwuuwuniyejwu
wwwhnydwt Yurnigwsépwjht Shwynp:

Swdwfunpnubph  uywuwpyiwt  nbwwpunwdbunng,
npwbu wpfuwwnwupwiht funwp, duwydnpyt) £ Rwugbph
yEuwnpnu (call center), nph hhdtwlwu gnpswrnypubipt tu.

» Pwulh  Swnwjneniuubph  Jwuht  wnunbughwy
hwdwfunpnubpht wnbntlywwnynyejwt tbpYuwjwgnudp,

»gnpénn L wnunbughwy hwdwfunpnubphg Pwuyp
uwwuwpydwu npwyh Yyepwpbipjwi inbntywnynyejwu

hwwpwgpnuwip,  dbpinénwdp,  gpwugnwip  CRM
hwdwlwnpgnid,
» hbnwunuwjhu quugbph dhongny gnpénn

hwdwfunpnutph hwphyubph uwwuwpynip b wyju:

Pwulu pp wpuwwnwyhgubph hbwn  thnfuhwpwpbpni-
pjniuttpp Ywrnignd £ Gplupwnb hwdwgnpdwlgniejwu
L thnjuwnwpé hwpgqwuph hhdwt Jpw' Yuplnpbiny
dhowudtuwihu  hwpwpbpnyeniuutpp:  Uuwwmwyhgubph
powund  hwdwfudpdwénipjwt b phdwihu  nghl
pwpép  wwhbint tywwwyny Pwulyp Ywpunpnd  §
Uwl  wpfuwwnwyhgubph  Jwutwygnieniup  wwppbp
dhongwrnwiubpht: Pwuyh gnpéniubinggwu wwwndnysjwu
pupwgpniy, stwjwé ny UGS pwpwuwyny wpfuwwnwlwaqd
niubUwnu, wwphubp wpniuwl pE Jwdwwnwht b
pE  dnunpnwiht phibpu wwwhndtp U npwlwlwu
hweonnnygniuubp: Uwutuwynpwwbiu, 2015p.-hu
«UPUUYRURULYY ORL-h dnunpnjwiht b pwfudwnwihu
phibpu  niubgh; Gu  hwennneniuubp®  Jpgwlgbiny
w  dhuwtuwpwuywiht b hGrwhwnnpnwygniezjwu
puytipnygyniuubiph phitph  htw:  Uhuh-$nunpnih
qupuwuwiht wewunyeniund Pwulyp qpwnbigpt) £ 3-pn
wwwywynp hnphgnuwlwup b hwnpt] «Pwpépwlwng
ehd, pwpépwlwpg dnunpnpy  wujwuwlwpgnud,
huy Shgpwtu MNGwpnuywuh wudwt wjudwnnh wwup
nbnh niubgwés 33 dhtwtuwpwulwiht  hwdwlwpgh
wpwg wfudwwnh  uppnnulwt  8-pn wnweuNLRwUp
«UPUUYhURULY» ®PLC-h swiudwinh hwlwpwlwup ph
phiwht b pE wiuhwwnwlwt wwpwpnd udwdt| £ 1-hu
wwwnywynp hnphgnuwlwup:

In Customer Service Department Call Center was
formed with following functions:

» Presentation  of
customers,

products to potential

» Collecting information from current and
potential customers about Bank’s customer
services, analyzing and inputting data into
CRM,

» Maintaining current customers account
through phone calls.

The relationships of the Bank and employees are
created based on long term cooperation and mutual
trust emphasizing interpersonal relationships. In
order to maintain high cohesion and team spirit
among the employees, the Bank finds important
the participation of staff in various events.
Throughout the history of the Bank, despite not
large number of staff, the football and chess teams
ensured success over the years. Mainly, in 2015
the football and chess teams of ARMSWISSBANK
had some successes competing with other teams
of financial, banking and telecommunications
companies. Football team of ARMSWISSBANK
took the 3rd place during spring championship
of mini-football and won the “High-quality team,
high-quality football” category. As well as at 8th
rapid amateur chess championship held at Tigran
Petrosyan Chess House, ARMSWISSBANK won the
first prize both in individual and team competitions
between finance and banking system company
teams.

Uudluwywaquh ywnwlwnpdwl pwnwpwlwuntpjntlu
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Dhlwbuwlwb wrnnibplbr

FINANCIAL RESULTS

2015p-hu unbinéywsé nunbuwlwu nt woluwphwpwnwpwlwu pwpn hpwyhdwynd «UPUUYRURULYY
OPL-hu hwonnyb| £t hp gnpénubingwu wwuubpnpn Shtwuvwlwu wwphu wdthntht] wwwhnybing
whnipwpbpngjwt  pwdwpwp dwlwpnwy U pwuwlwlwu nt npwlwlwu dh wpp hhduwlwu
gnigwuhyutiph gény gpwugb Ywjniu wdh nbdw: Uwutwynpwwbiu, bl $huwtuwywt tnwpht uyudtg 33
npwdh hnwaguw wpdtgpydwu dupnwutiph signpwgdwut ninnywé 33 Yaunpnuwywu pwuyh Ynndhg Ynown
nnwdwdwnplwiht pwnwpwlywunejwu hpwlwuwgdwdp, npp hwugbigntg Fwuyh (W ny dhwju) tninynuwyhu
Swluutiph 2tnwyh wybjuwgdwut nit WEnmwlwl ywpunwwnndubph Glwdwnwpbpngjwt Ynph qquih wdhu,
wdbu nbwpnd Pwuyht hwennybg 2015p.-h gnpéniubinejwu wpryniupubipny duwynpti 2npe 1.9 djpn 33
npwih gnun pwhnyeh dbénieniu” 21 welinpwiht pwulbph punhwunip eYnw gnun Jwhnyph dbéniejwdp
qpwnbgutiny 5-pn, huy ROE L ROA gnigwuhutipny” 3-nn inbinkipp:

Despite unfavorable economic and geopolitical situation in 2015, ARMSWISSBANK CJSC has ended up its tenth financial
year with satisfactory level of profitability, as well as has a stable growth in some qualitive and quantative key indicator.
The financial year started with Central Bank’s solid performance of monetary policy to neutralize further devaluation of the
currency, which led to rapid increase of interest expenses and to significant growth of government bond yield curve. In any
case, the Bank in 2015 succeeded to form about AMD 1.9 billion net profit, being at the 5th place beween 21 commercial
banks, and also at the 3rd place with ROA and ROE indicators.

dhuwluwywl wnpnyniuputn
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Pwuyh mwptywl 2whnyph wdh nhuwdhywu W
2whnipwpbpnLpjwl gnigwuhutnp (UU. 33 npwd)

Dynamics of annual profit and indicators of profitability (million AMD)
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2015p.-h pupwgpnd  Pwulh Jwpws gqnuw  ehubuiht b Due to the conservative risk policy and balanced
hwjwuwpwrjws wynhdwht pwnwpwlwunyeniup  huwpw- asset policy in 2015 the Bank had high level of
ynpnigniu pudtintig wywnhdubph swihwynp wdh wwjdwutbpnid return on assets (ROA) indicator, in case of moderate
wwwhnyb|  wywnhdubph  GYwdnwpbpngjwt  (ROA)  pwpénp growth of assets. The majority of Bank’s assets are
gnigwuhy: Pwulh wlwhyubpnd gbipwlend Gu Jupyuwiht L formed with loan and factoring tools, as well as with
dwywnnphuquih  gnpsdhpubipny  nbnwpwyws dhengubipt  nt investments in government bonds. These are the
whnwlwu  wwpnwwnndubpnd ubpnpndubpp’ hwunhuwuwny main sources that form the Bank’s income.
Pwuyh Ywdnunubph gnjugdwt hhduwywu wnpjniputpp:
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The structure and dynamics of assets (billion AMD)
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funpwgnn  wunbuwlwt  dpguygngwu  wwjdwuubpnd
Pwuyp dannwwbu Ywplnpnd £ wwpunwynpnigjniuubph
Ywqgdh U Yuwengwéph nhyGpuhdbhlugdwi ni ubp-
gnwyynn rbunipuubiph huptwndtiph twgbgdwut ninnywé
woluwwnwupubph  ppwlwuwgnip®  wpniuwlwpwn
funpwgubiind wbnwlwu nt dhowqquiht Shuwtuwywu
Ywrenygubph  hGn  welw  hwdwgnpéwygnieniup L
wfuwwnwupubp twubiny unp $huwtuwlywi Yuwrnygubph
hGwn hwdwagnpswygniejwu hwutnwwndwu ninnniejwdp:

Muwpuwynpngjniutbph dwdybwnwihu
nhyGpupbhwgdwt L hupuwpdtph  tjwqgbgdwu
Uwywwwyny Pwtlyp dhongubp L ubpgpwdb; uwl
Unpwnpwinhy  wwpunwwndubph  pnnupydwt
nbnwpwfudwu b unpdwnhywjhtu punhwuny Yuwhwwih
twpp  hwunhuwgnn  GpYwpwdwdybn  unnpunwu
thnjuwrnigniuutph UGpgpwydwu dhongny:

YJwrnigwdph

In case of growing economic competition the Bank
attaches importance to diversify the structure of
obligations and implements activities aimed to
reduce the cost of borrowed resources. In order to
reach its objectives the Bank continuously deepens
cooperation with local and international partners,
as well as tries to establish new partnerships with
other financial institutes.

In order to diversify the structure of liabilities
and reduce the cost of sale, the Bank involves
resources from issuance and allocation of
corporate bonds, as well as by involving long-term
subordinated loans, which is the element of total
regulatory capital.

Muwpuwynpniejntlubph Yuwnrnigdwépp W nhuwdhywl (Uipn. 33 npwd)

The structure and dynamics of obligations (billion AMD)
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Puwihih Ynndhg W dhu. uquubphg Jwdwfunpnubiphg

pnnupljwdé wpdbpnptn ubpgpuqwé dhgngubin ubipgpuqwé dhgngubin

Debt securities issued Recources attracted from Recources attracted from
clients financial institutions

Ujj wpwnwynpnysyniutip B Unnpwnwu thnfuwnnipni

Other liabilities Subodinate debt

Pwulyh  gnpédniubnejwt  punywjudwu,  dpgwygwihu  To expand the Bank’s activities, strenghten

nhpptpt wdpwwunbint b 01.01.2017p.-hg pwulbpp
punhwunip  Ywwhwwih  ujwquanyt  JdGéneniup 30
dipn 33 npwd uwhdwubine 33 Yeunpnuwlwu pwuyh
funphpnh npndwt wwhwusubipht Pwulyh gnpédniutinizjwu
hwiwwwwnwufuwunyeniut  wwwhnybint  tywwnwyny
Pwuyp twuwwnbund £ punhwunp Yuwhwnwih dGényejwt
wybjwgdwuu ninndwé gnpénnniejniuutph hpwywuwgnud,
dwutwynpwwtu® pwdubiintptiphg utnnpuwnwu
thnfuwnnigniuubph - ubpgpwynd b Jwunuwnpwywu
Ywwhwwih wybjwgnud:

competitive position as well as conform with the
requirement set by the Central Bank of RA on rising
minimum total capital threshold of the banks up to
AMD 30 billion since 01.01.2017, ARMSWISSBANK
plans in future to take activities to raise total
capital of the Bank. In particualr by increasing
subordinated loans and statutory capital.

dhuwluwywl wpnyniuputn
Financial results

55



° Grant Thornton

50

Qpwup f@npupnu ®PL

33, p. Gpbiwt 0012,
dwnwnw 8/1

3. + 374 10 260 964
$.+ 374 10 260 961

www.grantthornton.am

UGHwu wininhsnrh
Gqrwlwgnipntb

«UruudhUrULY» ®UY PULESPMUYUL CLUENNRESUL pwdubinbpbipht U
funphpnht.

Utp Unndhg hpwlwuwgyby £ «UPUUYPURULY» OUY PUJLESHrULUL
CLYUGPNRESUL"  (wjunthbin®  «Pwul») Uhg ubplujwgws  dhuwtuwlwu
hwoytnyniejniuubph  wninhw, pun npnd wyn hwytnyniegniuutpp ubpwrnid
Gu 2015p. ntywbdptph 31-h npngwdp  dhtwtuwlywu  Jhdwyh dwupu
hwpytwnynie)niup, unyt wduwpyht wjwpnjws nwpjw whnyeh Ywd Juwup
U wy hwdwwwpthwy huwtuwlwu wpryniupttbph, ubthwlwu Juwhuwnd
thnthnfuniejniuubph W npuwdwywt dhengubiph hnupbph dwuht hwyybunyniejniuttpp,
htswbu  twl  hwpqwwwhwlwu hw)ywrdwt  pwnwpwlwunyewu  wdthnth
uywpwghpp b wy| ywpqwpwunn swunpwgnnysjniuttip:

NGhwwpnigywt wwinwufuwbwwnynyggmup phuwbuwlwt  hwpybingnyaniutitiph
hwdwnp

Pwuyh nElwdwpnyeniup ywwnwufuwuwwnnt t Shuwuuwlwu hwyybinynyeiniuubph
dhowqgqwjht utnwunwpwnubpht hwdwwwwnwuluwyu  Shtwtvwywu  hwyybunyni-
pjniuubph uwqidwu U ddwphn UbpYujwgdwu  hwdwp: Wn bywnwynyg
nGYwywpniginiup uwhdwunw £ wuhpwdbun Ytpwhuynnniejwtu hwdwlwpg, npp
eyl b tnwjhu ywwnpwuwnt] $huwtvwlywu hwdbindniegniutbp, npnup wquwn Gu
fuwpnwiunyejwt Ywd ufuwih wpryniupnd bwlwu fubinweinipnihg:

Uninhinnph wwinwufuwtwingnipiniu

Ublp wwwwufuwtwwnt  Gup  wninhnph  dhowqquiht  unwunwpunubpht
hwiwwwwnwufuwu dbp Ynndhg hpwlwuwgyws wninhinh hhdwu Jpw updwé
Phuwtuwlwu hwpdtinyniginiuttph Jbpwpbpjw dbp wpunwhwjunwsé Yupshph
hwdwn: Ujn utnwunwpunutipnd wwhwugynwd £ wninhwnp wwuwynpbip b wuglwgub)’
Phuwtuwlwt  hwpdtinyngnitubph  fwywtu  fubinwenipnwiubphg qbipd  |hubnt
ytpwpbipjw) nnowdhwin Gpwptuhpubip dtinp pbiptint twywwnwyny:

Uninhinnpwywu wpfuwwnwupubpp ubpwnnu Gu dhuwtuwywu
hwpytwnynieniuttpnd nt hwiwwwwnwufuwu Swunpwgpnienuutpnd
wpnwgnywé wndjwjubpp  hhduwdnjuw)  thwuwnbph  GGeppbpdwt  twywwnwyny
twljwé pupwgwlwngbip, npnug puwnpnigniup Yufudws b fuwjwwfunyginiuubiph
L ufuwjubph  hGwnbwupn  $huwtuwlywu  hwodbndnygniuubpnd  bwlwu
funwpenipniutph - rhulbph  welwynpjwt  Jbpwpbpjw  wnwhwnnpwywu
quwhwwnwiubphg: Nthulybph quwhwwnnubpp Yuwwwpbhu' wninhunnpp Jowynd
F hwiwwwwnwuuwt  plpwgwwpgbp  Phuwtuwlwt  hwpdbinyniyeniubph
Yuqidwu b dodwphwin ubiplujwgdwt hwdwp Yhpwrynn ubppht yepwhuynnniegjwt
qguwhwwndwu, wy ny pb pulbpneywu  nne  tbppht  Ybpwhulnnniejwu
wpnyniuwybunneniu yepwpbpjw Yuwpshp Yuaqdbine hwdwp:  Uninhnnpuywu
wfuwwnwupubpp tbpwend Gu twl. Yppwedws hwpjwwwhwwu hwwrdwu
uygpniupubiph b nGEYwywnwu Ynndhg Yuwwpdws quuwhwnnwiutph, htuswtu
Uwl $huwtuwywt hwpdbinyniegnitubph punhwunip UepYujwgdwu qguwhwwnnip:
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Utiup hwdngqqwé Gup, np dGrp Gup pbipt pwjwlywiwswh hwdwwwwnwufuwt wninhwnn-
pwlwu wwwgnygubip dbp Yupshpt wpunwhwjnbint hwdwnp:

Ywndhp

Utp Ywpshpny dhuwtuwywu hwpybinyniginiubpp tnwihu Gu 2015@. ntywnbdptph 31-h
nnigjuwdp «UPUUYhURULY» ©UY PUSLESPMUYUL CLYGMNRMESUL Shuwtuwlwu
yhdwyh b unyt wiuwpyht wjwpunyjws nwpjw Shuwtuwwt wpryniupubph bW npwdwywt
hnupbph d2dwphwn U hpwlwt wwwnytpp® hwdwdwju Shuwuuwlwu hwodbindneiniuutbph
dhowqawjht utnwunwpuutph:

Swuqwdwbptiph Lnwwpwunud

Utup Qtp  npwnpnigjniut - Gup  hpwdhpnd  dhuwtvwlywt  hwyybnyniginiuubph
Swunpwgpnyeiniu 36-h Ypw: Pwulyh dhtwtuwlwu hwoybinynyejniubpp wywwnpwuwnyt)
Gu  Pwulh gnpénbinewU  wupunhwwnewu  ulgpniuphg  GubinY:  Swjwunwup
Swupwwbnnyejwu Yaunpnuwlwu pwuyh funphnipnp 2014, npnpnd b ujwgnt| pwuytph
punhwunip Yuwwhwwih uwqugnyt swihp uwhdwub 2017 pqwywuh hniwdwph 1-h npniejwdp
U npwuhg htwn 30,000,000 hwquwp 33 npwd: Uupunhwwnnewu ulgpniupny Pwuyh
gnpénibinygjwt Jwpniuwyneiniup dkswwbu Ywfujwsé b Pwulyh pwdlbintptiph Ynnihg
dhusl 2017 hniujwph 1-p juwuntwnpwywu Juwhwwih hwdwpdwu dtnwnpniejniuubphg
U npwug ninnwé dhongwrniubph hpwywuwgnuwhg: Ubp Gupshpp sh dLwihntudb) wyu
hwuqwdwuph wrbsnyejwdp:

Quaghl 9ynypninwnwu Jwhwqt Gwjwu
Suopbu-pwdubintip Uninhinh nbElwywp

Qpwup fBnpupnu LL
25 thtipdwnh, 2016p.
p. Gplwu

dhtwvuwluwu hwpbinynyggmuttiph b wulwfu wninhinnph topulwgniyew
wdpnnowlwl tnwppbpwyht Ywpnn bp swunpww) Yhg bbpyuywgyws uyuywnwlyhg:

Uuywhu wninhinnph Ggpwywgntpiniu
Independent auditor's report
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Cwhnyph Jwd JGwup U wj hwdwmuwrthwly
Shlwluwlwl wrnynibpltrh dwuhlb hw)dbsynipynib

2015p. nklywbkdptph 2014p. ntlywnbdptiph
31-ht wjwpndws 31-ht wjwpunjws

Swqup 33 npwd owunp. nwpyw hwdwp nwpdw hwdwp
Snynuwjht b bdwuwwnhw GYwdnunutp 6 8,564,225 8,042,602
Snynuwjht b udwuwwnhw Swiuubp 6 (4,925,395) (3,801,150)
2nun ninynuwjhtu Glwdnunubp 3,638,830 4,241,452
YUndhuhnt b wy) ydwpubiph nbupny G{wdnunutip 7 136,460 134,286
YUndhuhnt b wy) Jdwpubiph nbupny swfuubip 7 (54,729) (39,962)
2nuin Yndhuhnt b wy] BYwdnunubp 81,731 94,324
2nun wrlinpwjht Gywdnun 8 243,138 (151,522)
Jdwdwnph hwdwp dwwngkih ubpnpnuiutiphg gnun ognun 122,759 644,708
U bhwdnuntbp 9 124,521 330,255
Updtignydwu swfuu 16 (708,671) (1,449,240)
Uuduwlwquih gqény swiuubip 10 (785,140) (601,753)
Shduwywu dhongubiph dwdwénie)niu 18 (57,377) (46,683)
Ny Unipwlwu wynhyubph wdnpunhqughw 19 (8,435) (9,351)
Uj| Swfuubip 11 (394,585) (303,602)
Swhnype dhugl hwplynud 2,256,771 2,748,588
Swhnipwhwnyh gény swiuu 12 (393,458) (619,773)
Swpyw whnyp 1,863,313 2,128,815

U1 hwiwwwpthwy phuwtuwlw wpnyniup
Innywdtbip, npnup hbnwquymd Jepwnwuwlwpqymd Gu

2whnypnd ud Juwund

Ywdwnph hwdwp dwwnskiih dhtwtuwlwu wyinhdubph hpwlwu (1,517,057) (6,916,221)
wnpdtiph thnthnfunie)niuhg sywunwlyyws gnun Juwu

Ydwdwrph hwdwp dwwngkih ubpnpnuiutph hpwgnidhg (173,551) (33,064)
dhuwtuwlwu wpryniupht thnfuwugyws gnun ognin

Jbpwnwuwlwnpgynn hnnquéubiphtu yepwpbpnn pwhnygwhwny 338,125 1,389,857
Swpyw wy) phuwtuww wpnynitup hwpYynidhg hbnn (1,352,483) (5,559,428)
Cunwditup mwpjw hwdwwwpthwy phtwtuwywu wpnyniup 510,830 (3,430,613)
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DShlhwbuwlub Jpbwlyp
Qwiuhlb hwpdGsynipnib

2015p. nklywbtdpkph 2014p. ntlywnbtdptiph

Swqup 33 npwd owunp. 31-h npnipjwdp 31-h npniejwdp
uyshdyver

Ywdwlwu dheongutip U npwug hwdwnpdtipubip 13 13,709,860 14,639,454
Mwhwugubp w) Phuwtvwlywu Juqdwlbpwnieniuutiph uywwndwdp 14 1,908,220 723,252
Uswugju| dhuwtuwlwu wlywnhyubip 15 3,136 9,902
Swdwfunpnubpht npwé Jupybp W hnfuwwnyniejniutbp 16 37,460,152 37,262,041
Jdwdwrph hwdwp dwwnskh ubpnpnuiutp 17 19,879,216 5,330,003
tnquiwt ywjdwuwagpbpny gpuwydwnpdwé wpdtipnebn 28 10,060,292 24,568,809
Shduwywu dhongutip 18 743,939 734,867
Ns Ujnipwlwu wynhyubp 19 30,978 29,709
PrUwquudqws wywinhyubp 20 537,501 406,500
Ywufuwydwnputip pwhnipwhwnpyh gony 63,484 -
3bnwagwé hwplwiht wynhy 12 646,838 307,171
Uy wlynhygubp 21 217,644 290,902
Cunwdbkup’ wlwnhyubp 85,261,260 84,302,610

aursudnrarE3NRLLEN 64 UsdUYUL YUMhSUL

Mwpwnwynpnipeniuubp

NMwpunwynpnigniuutp 33 YP-h ulwindwdp 22 11,068,370 24,292,300
Uswugjw| dhtwtuuwlwu wwpuwynpniejniuutin 15 - 113,715
Nuwpuwynpnyggniiutp wyp Shtwtuwwu Yugdwytpwnieiniuubph 23 10,155,940 7,077,929
Ujwindwdp 24 38,283,282 34,640,566
MNwpwnwynpnieiniuttp hwdwfunpnutph twndwdp 25 4,914,476 -
fennunlywé wwpupwhts wpdbpnebn 26 2,419,545 -
Uwnnpwnwu thnfuwrniejniutbn . 251,221
Cupwghy hwpyh gény wwpuwdnpnye)niu 27 177,561 195,623
U| yuwpwwynpnigjniuutip 67,019,174 66,571,354

Cunwdkup’ ywpwwynpnipyniuubp

Ubthwlwt Yuuwhuuwg

Pwdubiinhpwlwu Yuwhww 29 8,752,800 8,752,800
Edhuhnt Glwdnun 1,347,241 1,347,241
Qifuwynp wywhnwn 2,500,000 2,500,000
Uj| ywhnwwnubp (2,588,538) (1,236,055)
Qpwifujwé ywhnype 8,230,583 6,367,270
Cunwdbup’ ubthwlwt Yuwhwnwy 18,242,086 17,731,256
Cunwdbup’ wwpwwynpnigyniuttp b ubthwlw Yuwhnw 85,261,260 84,302,610

dhuwbuwlwl hwpdbuinynigniuubpp® ubpyuwywgywé 3-hg 65 Lebipnid, unnpwanyby bu Pwulyp gnpdwnpp inbopbup b
qifuwdnp hwzquwwwhh Ynndhg 2016 pywlwup thtuinpguwph 25-hu:

Q. UuUL3UUL U. PUNHIUUr3UL
Qnpéwnhp wnuoptu Q{uwynp hwoywuwh

Independent auditor's report
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Utthwluwl Yumhswntd thnthnfunipyntGbbrh Gwuhb
hwoybsynipjnil

Jwidwnrph
hwdwp
dwuwngbkh
ubpnpnuiubph
qény
Pwdub- llhnluq_ul_u.
whpwlwu  Edhupnt Qfuwynp hwndwtu  pufuué
Swqun 33 npwd Juwwhnw  GYwdnun  wwhnwwn wwhnuwn 2whnype Cunwdibkup
wzyblzhrp 2014p. hntudwph 1-h 8,752,800 1,347,241 2,000,000 4,323,373 4,738,455 21,161,869
npniRjwdp
wwnjwgnud wwhnwwnhu - - 500,000 - (500,000) -
UtithwYwuwwnbiptph htin gnpswppubp - - 500,000 - (500,000) -
Swpyw whnyp - - - - 2,128,815 2,128,815
Uj) hwiwwwpthwy phuwtuwywu
wpryniup
Ppwlwu wpdbiph thnthnfunip)niuhg - - - (6,916,221) - (6,916,221)
sqwutnwlwé gnun Juwu
Jwdwnph hwdwp dwwnskih ukpnpnwiutph - - - (33,064) - (33,064)

hpwgnwihg htwtuwlwu wpryniuphu

thnfuwtugyws gnun ognin

Uy hwdwwwpthwy phuwuuwlwu - - - 1,389,857 - 1,389,857
wpmyniupht Ytipwptinnn pwnyugnighy

dwuh whnipwhwny

Cunwdbup nwpyw hwdwwwnthwy - - - (5,559,428) 2,128,815  (3,430,613)
huwtuwlywl wpryniup

wyyblzhrp 2014p. nknkdpkph 31-h 8,752,800 1,347,241 2,500,000 (1,236,055 6,367,270 17,731,256
nnnipjwdp
Swpyw whnyp

Uj1 hwiwwwpthwy phuwtuwywu

- 1,863,313 1,863,313

wpryntup

Ppwlwt wpdtiph thnthnfunieiniuhg - - - (1,517,057) - (1,517,057)
sqwutnwywé gnun Juwu

Jdwdwrph hwdwp dwwnskh ubpnpnuiubph - - - (173,551) - (173,551)

hpwgnwihg $huwtuwlwu wpnyniuphu

thnfuwugwé gnun ognun

Uy hwdwwwpthwy phuwuuwlwu - - - 338,125 - 338,125
wpmyniupht Ytipwptinnn pwnyugnighy

dwuh pwhnipwhuwny

Cunwdbup wwpyw hwdwwwpthwy - - - (1,352,483) 1,863,313 510,830
Phuwtuwlwu wpryniup

3wyblzhrp 2015p. nknbdptph 31-h 8,752,800 1,347,241 2,500,000  (2,588,538) 8,230,583 18,242,086
nnnipjudp
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“Hwlwlwh dhgnglbirh hnuptirp
Qwiuhlb hwpdGsynipnib

Swquwp 33 npwd

2015p.
nkywnkdpbph
31-hu wjwpnjws
nwpyw hwdwp

2014p.
nbywntdptiph
31-hu wjwpunwé
nwpyw hwdwp

Gnpéwrtwlywu gnpdniubinipiniuhg npwdiwlwu hnupkp

Gwhnyp dhusl hwpynwip 2,256,771 2,748,588
Apgnunnidubn

Updtigpydwt swiuu 708,671 1,449,240
Uwpdwéniejwu bW wdnpinhqughnt dwuhwunwiubp 65,812 56,034
Shdtwlwu dhongubiph onnwpniihg (ognun)/yuwu (1,239) 89
Uwinwgybithp iinynutbip (112,767) -
Ydwnpybijhp tnnynuubip 96,832 11,873
Ny wnlinpwiht wywnhyubph b ywpunwynpnyeniutbph wpwnwpdnipwihu

Ybpwquwhwwnnuwhg gnun (ognun)/Juwu 89,370 (240,886)
Unlinpwjht gnpshputiph hpwlwt wpdtiph thnthnfunienithg gnun (ognun)/Juwu (106,949) 105,614
Fpwdwwu hnupbp bwjupwt gnpéwrtwlwu

wlywnphyubpnd b ywpunwynpnyeyniuubpnid thnthnfunipjniuubpp 2,996,501 4,130,552
(Ugbjugnid)/ujuqnmid gnpdwrbwwt whinhyubpnd

Nwhwugubp w) $huwtvwlywu yugqdwybpwnyejniuubph tjwndwdp (1,082,327) 317,934
Swdwfunpnubphtu npdwé Jupytp b thnfuwwnyniejniuubin (675,401) (6,392,236)
Uj; wywinhyutip 70,617 (236,319)
Uybugnid/(ujuwqnid) gnpdwrtiwlwt wwpunwynpniyggmutpnud

Nbwn hwdwdwjuwagnptp 33 YP-h htin (14,115,725) 8,449,666
MNwpwnwynpnieiniutbp $htwtvwlwt Yuqdwybpwnyejniuubph ujundwdp 624,287 (2,045,965)
MNwpwnwynpnigniuttp hwdwfunpnutph twndwdp 3,376,459 6,593,355
Uj| wpuwynpnie)niuutip (12,077) (164,588)
2nun npwdwlwu hnupbp gnpdwrtwlwu gnpéniubinieniuhg dhugh

whnipwhwpyp (8,817,666) 10,652,399
Jddwnyqwé whnipwhwny (709,705) (518,013)
QGnpéwrtwluwu gnpdniubnieiniuhg gnin ppwdwlwu hnupbp (9,527,371) 10,134,386
Lbpnpnuiwjhu gnpénitubinipniuthg npwdwlwu hnupkp

Lbipnpnwdwjhtu wpdtipnetph wep (1,731,304) (5,809,530)
Shduwlwu dhongubiph wrp (66,954) (24,749)
Ny Uniepwlwu wyinhyubph wrp (9,704) (5,049)
LEpnpniiwghu gnpéniubnipynithg gnin npwdwlwt hnupbp (1,807,962) (5,839,328)
dhuwuuwlwt gnpéniubinipniuhg npwdwlwu hnupbtp

33 UP-hg unwgywsé Junpybph unnwgnu/(dwpnid) 902,185 (1,780,508)
Uj| Phuwtuwlwu yugdwybpwnieniuubphg yuwnpytiph uinwgnu 2,377,536 2,081,260
Uy bpywpwdwdytin Jupytiph dwpnid (66,496) (294,477)
Mwpwpwjht wpdtpnebph pnnupynd 4,808,666 -
Uinnpwnwu thnfuwrnigjwt unwgnid 2,424,039 -
dhuwtuwlwu gnpéniubinipntuhg qnun npwdwlwu hnupbp 10,445,930 6,275
Fpwdwwu Jhengubph b npwug hwdwpdbpubph gnin wid/(udugnid) (889,403) 4,301,333
Ywdwlwu dheongutip W npwug hwdwndtiputip dwdwuwlwpowuh uygph npnigjudp 14,639,454 8,920,558
Upwnwpdnyph thnfuwpydwu wantignieniup npwdwlwu dhongubiph b npwug

hwdwpdtipubiph pw (40,191) 1,417,563
Fpwdwwu dhengubp b npwug hwdwpdbtpubp dwdwuwlwpowuh ytpoh

npnipjwdp (6wunpe.13) 13,709,860 14,639,454
Lpwgnighy inbintywwnynieniu

Uwnwgywé innynuttip 8,451,458 8,042,602
Jddwpywé nnynuubip (5,022,227) (3,801,150)
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Grant Thornton CJSC

8/1 Vagharshyan str. 0012
Yerevan, Armenia

T + 374 10 260 964
F + 374 10 260 961
www.grantthornton.am

Independent
auditor's report

To the Shareholders and Board of Directors of "ARMSWISSBANK" CLOSED JOINT
STOCK COMPANY:

We have audited the accompanying financial statements of "ARMSWISSBANK"
CLOSED JOINT STOCK COMPANY (the "Bank"), which comprise the statement of
financial position as of December 31, 2015, and the statement of profit or loss and
other comprehensive income, statement of changes in equity and statement of cash
flows for the year then ended, and a summary of significant accounting policies and
other explanatory information.

Managements Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with International Financial Reporting Standards,
and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducted our audit in accordance with International Standards on
Auditing. Those standards require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditor's judgment, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.
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Opinion

In our opinion, the financial statements give a true and fair view of the financial position of
"ARMSWISSBANK" CLOSED JOINT STOCK COMPNY as of December 31, 2015, and of its
financial perfomance and its cash flows for the year then ended in accordance with International
Financial Reporting Standards.

Empbasis of matter

We draw attention to note 36 to the financial statements. Financial statements of the Bank
have been prepared based on the Bank's going Concern principle. In 2014 the Board of RA
Central Bank decided to detennine the minimum size of total capital AMD 30,000,000 thousand
as of January 1, 2017 and after that period. The ability of the Bank to act as a going concern
generally depends on the Bank's shareholders' intentions concerning the fulfiiment of the
Bank's total capital as of 01 January, 2017 and the measures taken towards it. Our opinion is
not qualified due to this matter.

Gagik Gyulbudaghyan Vahagn Payan
Managing Partner Audit Manager
Grant Thornton CJSC

09 February, 2015

Yerevan

Please see the full version of Financial Statements and Independent
Auditor’s Report in the attached CD.
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Statement of profit or loss and other

comprehensive income

Year ended Year ended
December December

In thousand Armenian drams Notes 31, 2015 31,2014
Interest and similar income 8,564,225 8,042,602
Interest and similar expense (4,925,395) (3,801,150)
Net interest income 3,638,830 4,241,452
Fee and commission income 7 136,460 134,286
Fee and commission expense 7 (54,729) (39,962)
Net fee and commission income 81,731 94,324
Net trading income 8 243,138 (151,522)
Gains less losses on investments available for sale 122,759 644,708
Other income 9 124,521 330,255
Impairment charge 16 (708,671) (1,449,240)
Staff costs 10 (785,140) (601,753)
Depreciation of property and equipment 18 (57,377) (46,683)
Amortization of intangible assets 19 (8,435) (9,351)
Other expenses 11 (394,585) (303,602)
Profit before income tax 2,256,771 2,748,588
Income tax expense 12 (393,458) (619,773)
Profit for the year 1,863,313 2,128,815
Other comprehensive income:
Items that will be reclassified subsequently to profit or loss
Net unrealized loss from changes in fair value from available-for-sale (1,517,057) (6,916,221)
financial assets
Net gain realized to net profit or loss on disposal of available-for-sale (173,551) (33,064)
instruments
Income tax relating to items that will be reclassified 338,125 1,389,857
Other comprehensive income for the year, net of tax (1,352,483) (5,559,428)
Total comprehensive income for the year 510,830 (3,430,613)
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Statement of
financial position

As of As of
In thousand Armenian drams Notes December 31, 2015 December 31, 2014
ASSETS
Cash and cash equivalents 13 13,709,860 14,639,454
Amounts due from other financial institutions 14 1,908,220 723,252
Derivative financial assets 15 3,136 9,902
Loans and advances to customers 16 37,460,152 37,262,041
Investments available for sale 17 19,879,216 5,330,003
Securities pledged under repurchase agreements 28 10,060,292 24,568,809
Property, plant and equipment 18 743,939 734,867
Intangible assets 19 30,978 29,709
Repossessed assets 20 537,501 406,500
Prepayments on income tax 63,484 -
Deferred tax asset 12 646,838 307,171
Other assets 21 217,644 290,902
TOTAL ASSETS 85,261,260 84,302,610
LIABILITIES AND EQUITY
Liabilities
Amounts due to CBA 22 11,068,370 24,292,300
Derivative financial liabilities 15 - 113,715
Amounts due to other financial institutions 23 10,155,940 7,077,929
Amounts due to customers 24 38,283,282 34,640,566
Debt securities issued 25 4,914,476 -
Subordinate debt 26 2,419,545 -
Current income tax liabilities - 251,221
Deferred tax liability 27 177,561 195,623
Other liabilities 67,019,174 66,571,354
Total liabilities
Equity
Share capital 29 8,752,800 8,752,800
Share premium 1,347,241 1,347,241
Statutory general reserve 2,500,000 2,500,000
Other reserves (2,588,538) (1,236,055)
Retained earnings 8,230,583 6,367,270
Total equity 18,242,086 17,731,256
TOTAL LIABILITIES AND EQUITY 85,261,260 84,302,610

The financial statements from pages 3 to 54 were signed by the Bank’s Executive Director and Chief Accountant on 25
February 2016.

G. MACHANYAN S. BAGHDASARYAN

Executive Director Chief accountant

Uuywhu wninhnnph Ggpwywgntpiniu 6
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Statement of changes in equity

Revaluation
reserve of
Statutory securities
Share Share general available Retained
In thousand Armenian drams capital  premium reserve for sale earnings Total
Balance as of January 01, 2014 8,752,800 1,347,241 2,000,000 4,323,373 4,738,455 21,161,869
Distribution to reserve - - 500,000 - (500,000) -
Transactions with owners N - 500,000 - (500,000) -
Profit for the year B - - - 2128815 2,128,815
Other comprehensive income:
Net unrealized loss from changes in - - - (6,916,221) - (6,916,221)
fair value
Net gain realized to net profit or loss on - - - (33,064) - (33,064)
disposal of available-for-sale instruments
Income tax relating to components of other - - - 1,389,857 - 1,389,857
comprehensive income
Total comprehensive income for the year - - - (5,559,428) 2,128,815  (3,430,613)
Balance as of December 31, 2014 8,752,800 1,347,241 2,500,000 (1,236,055) 6,367,270 17,731,256
Profit for the year - - - - 1,863,313 1,863,313
Other comprehensive income:
Net unrealized loss from changes in fair - - - (1,517,057) - (1,517,057)
value
Net gain realized to net profit or loss on - - - (173,551) - (173,551)
disposal of available-for-sale instruments
Income tax relating to components of other - - - 338,125 - 338,125
comprehensive income
Total comprehensive income for the year - - - (1,352,483) 1,863,313 510,830
Balance as of December 31, 2015 8,752,800 1,347,241 2,500,000  (2,588,538) 8,230,583 18,242,086
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Statement of cash flows

Year ended Year ended
In thousand Armenian drams December 31,2015 December 31, 2014
Cash flows from operating activities
Profit before tax 2,256,771 2,748,588
Adjustments for
Impairment charge for credit losses 708,671 1,449,240
Amortization and depreciation allowances 65,812 56,034
(Gain)/loss from sale of PPE (1,239) 89
Interests receivable (112,767) -
Interests payable 96,832 11,873
Foreign currency translation net (gain)/loss of non-trading
assets and liabilities 89,370 (240,886)
Net (gain)/loss from changes in fair value of trading instruments (106,949) 105,614
Cash flows from operating activities before changes in
operating assets and liabilities 2,996,501 4,130,552
(Increase)/decrease in operating assets
Amounts due from other financial institutions (1,082,327) 317,934
Loans and advances to customers (675,401) (6,392,236)
Other assets 70,617 (236,319)
Increase/(decrease) in operating liabilities
Repurchase agreements with the CBA (14,115,725) 8,449,666
Amounts due to financial institutions 624,287 (2,045,965)
Amounts due to customers 3,376,459 6,593,355
Other liabilities (12,077) (164,588)
Net cash flow from / (used in) operating activities before income tax (8,817,666) 10,652,399
Income tax paid (709,705) (518,013)
Net cash from / (used in) operating activities (9,527,371) 10,134,386
Cash flows from investing activities
Purchase of investment securities (1,731,304) (5,809,530)
Purchase of property, plant and equipment (66,954) (24,749)
Purchase of intangible assets (9,704) (5,049)
Net cash used in investing activities (1,807,962) (5,839,328)
Cash flow from financing activities
Loans received from/(redeemed to) the CBA 902,185 (1,780,508)
Loans received from other financial institutions 2,377,536 2,081,260
Other long term loans redeemed (66,496) (294,477)
Issue of debt securities 4,808,666 -
Subordinate debt received 2,424,039 -
Net cash from financing activities 10,445,930 6,275
Net increase/(decrease) in cash and cash equivalents (889,403) 4,301,333
Cash and cash equivalents at the beginning of the year 14,639,454 8,920,558
Exchange differences on cash and cash equivalents (40,191) 1,417,563
Cash and cash equivalents at the end of the year (Note 13) 13,709,860 14,639,454
Supplementary information
Interest received 8,451,458 8,042,602
Interest paid (5,022,227) (3,801,150)
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Oqgswluwr stinGluwsynienil
Fwllyp dwuhl

OTHER USEFUL INFORMATION
ABOUT THE BANK

Uwutwlygnipjnit b wunwdwlgnip)niu

» Jwjwuwnwuh Pwultiph Uhniejniu (UBA)

» Jwjwunwuh Ysunpnuwlwu Ywnghnwphw
» LUUTUL OEUBRU Updtuhw PRL

> ULNU Jwplywjhu pjnipn (ACRA)

» Iwdwfuwphwihu Shopwuluwjht Shtwuuwlwu
hGrwhwnnpnwygdwu puytpnieniu (SWIFT)

» Unwowwnwp dwlnnphuquyht ugdwybpwnieiniuubiph
Uhgwaqgujht gwg (FCI)

» Jwjwuwnwunw Udtphlwih welinph wwjwwn (AMCHAM)

» Jwj-pyLgwpwlwt gnpdwpwpnipjwl qupgugdwu
dhnieniu (ASBDA)

» Qbpdwuwhwyywlwu hhduwnpwdh gnpépulybp pwtly
(«dBpwywuquynn Eubpghwih qupgugnui» qupluwjhu
opwghn)

> dUQ 2UY (Pnpp L Upoht Qtnuwpynygniuutiph
Ruwpqugdwu Ugqujht Yeuwnpnt)

» dbpwlwengdwt b RQupqugdwu Ugquiht Ysuwnpnu
> Uqquiht Ihthnetipwih Cultipnipiniu

» Uuhwlwt RQupgugdwu Pwuly (URGR)

» PLwlwpwu Gphunwuwpnubphtu 444 oL

» Jwjwutnwund giniwywu nmwpwépubph nunbuwlwu
qupquguiwu hhduwnpwy (FREDA)

» Gypnwwlwu ubpnpnwwiht pwtly

> Qninwlwt tnwpwépubiph nunbuwywu qupgugdwu
ohq M3

» Jwjwunnwuh wpnwhwudwy wwwhndwgpulwu
gnpéwlwinie)ntu
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Cooperation and Membership

» Union of Banks of Armenia (UBA)

» “Central Depository of Armenia” RCO CJSC
» NASDAQ OMX Armenia Stock Exchange

» Armenia Credit Reporting Agency (ACRA)

» Society for Worldwide Interbank Financial
Telecommunications (SWIFT)

» FCI (Factors Chain International)
» American Chamber of Commerce in Armenia (AMCHAM)

» Armenian-Swiss Business Development Association
(ASBDA)

» Partner Bank of the German-Armenian Found
(Renewable Energy program)

» SME DNC (SME Development National Center)

» European Bank for Reconstruction and Development
(EBRD)

» National Mortgage Company (NMC)
» Asian Development Bank (ADB)
» “Home for Youth” UCO CJSC

» Fund of Rural Economic Development in Armenia
(FREDA)

» European Investment Bank

» Rural Areas Economic Development Programs
Implementation Unit (RAED PIU)

» Export Insurance Agency of Armenia



Cunhwunip mbntYnieyniuubp

Uujwund® «UPUUYRURULY» OPL

Lhgtughw’ Pwulwjhtu gnpéniutinyejw
Ihgbughw ehy| 84
Spywé £ 33 YP Ynndhg 25.02.2005p.

Swugk’ 33, p. bplwt, 0010, Y. Uwpgujwu 10
3433’ 02574955

UP pnRrwlgwihu hwahy® 103002102509
SWIFT 4nn® ARSJAM22

Reuters nn ARSJ, ARSI

Bloomberg Unn~ ASWI

3bnwlunu’ +374 60 757 000

Dwpu’ +374 10 52 95 91

Ef-thnun®  info@armswissbank.am

Ywjp k9" www.armswissbank.am,
www.armswissbank.com

Uywuwpyiwt dwdkp® 9:30 - 17:00

Bank details

Full Name: “ARMSWISSBANK” CJSC

Licenses: Banking License N 84 granted by the Central
Bank of Armenia on February 25, 2005

Address: 10 V. Sargsyan Str., Yerevan 0010,
Republic of Armenia

Tax Code: 02574955

Correspondent account at the Central Bank of RA:
103002102509

SWIFT code: ARSJAM22
Reuters page: ARSJ, ARSI
Bloomberg page: ASWI
Telephone: +374 60 757 000
Fax: +374 10 52 95 91

E-mail: info@armswisshank.am

URL: www.armswissbhank.am,
www.armswissbank.com

Service hours: 9:30 — 17:00

Ogunwlwn nbnGYwwnynieintt Fwlyh Jwuht 6 Q

Other Useful Information about the Bank



FPwayh wrswuwhdwbywb pnprwlhg
pwlytirh gulyp

FOREIGN CORRESPONDENT BANKS

udusrpru | AUSTRIA

Jhbuuw | Vienna RZBAATWW
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o - o
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LUS4hU| LATVIA
Mthqw | Riga LATBLV22
druusuu | GEORGIA
(3phthuh | Thilisi BAGAGE22
¢d4638UrruU | SWITZERLAND
8niphtu | Zurich UBSBCHZzZ
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