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Dear customers, partners, employees and

shareholders.

Due to the spread of the Covid-19 in Arme-
nia and due to the Artsakh war, 2020 was a
very difficult year for the economy, and con-
sequently for the banking system. The econ-
omy had a decline of about 7.4%, the Arme-
nian dram depreciated against the US dollar
by about 9%, the interest rates in the market
has stopped decreasing in recent years, and at
the end of the year and the beginning of 2021
there was a certain increase in interest rates.
All this contributed to the growth of credit, li-
quidity, currency and other risks in the Arme-
nian banking system.

The situation in RA economy and bank-
ing system has its impact on Banks 2020
indicators.

In order to overcome the emergencies
caused by the spread of coronavirus togeth-
er with the clients, the Bank restructured
the credit obligations of legal and natural
clients with financial difficulties, using a
flexible individual approach, not imposing
fines and providing grace periods at least
3 months. In addition, in order to reduce
business contacts between clients and em-
ployees during the Covid-19, the Bank im-
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plemented a number of other measures, in
particular:

®m |n order to activate the money transfers of
the Customers through the Internet-bank-
ing (mobile banking) system, the Bank
made the provision of the Internet-bank-
ing free of charge.

® The Bank rapidly digitized a number of
functions, including the introduction of
new systems for electronic signatures, cus-
tomer identification, service monitoring,
security enhancement, and risk mitigation.
In addition, a non-contact payment sys-
tem for plastic cards was introduced.

B The Bank has expanded its cooperation
with payment system companies in Ar-
menia (Tel-Cell, Easy Pay, Idram, and from
2021 - Haypost), within the framework of
which clients can make their money trans-
fers without visiting the Bank. At the same
time, in order to avoid additional financial
costs for the clients, the Bank made trans-
actions through payment systems free of
charge reimbursing transaction commissions.

B Responding promptly to the epidemic situa-
tion, the majority of employees' work was
organized from home, remotely, ensuring
normal customer service.

Moreover, by joining some assistance pro -
grams provided by the Government of the
Republic of Armenia within the framework of
measures neutralizing the economic effects
of Covid-19, the Bank provided loans to its cli-
ents in the amount of about AMD 4.7 billion,
whose interest expenses are fully or partially
subsidized by the Government of the Repub -
lic of Armenia.

The Bank also implemented a number of
measures during the Artsakh war, in partic-
ular, individuals and legal entities that had
had financial losses and difficulties as a result
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The Bank, as well as the Bank's employees,
provided tangible financial support to the
Hayastan All-Armenian Fund and Insurance
Foundation for Servicemen.

Referring to the Bank’s activities in 2020,
it should be noted that in 2020 the Bank
ensured the growth of assets, liabilities, to-
tal capital, loan portfolio, securities portfolio,
deposit portfolio and other indicators, as well
as strengthened its position in the banking
system. Although at the beginning of 2020
more positive results were predicted on the
above-mentioned indicators.

In 2020, the Bank provided a net profit of
about AMD 6.03 billion, which decreased by
about 29% compared to the same period last
year. Among the 17 commercial banks the Bank
took the 3rd honorable place in terms of profit,
providing about 10.5% of the total profit of the
Armenian banking system. The decline of prof-
it is objectively due to the negative economic
environment in 2020. However, it is noteworthy
that in 2019, the Bank’s profit was extraordinari-
ly high and if this impact is not considered the
profit of the Bank in 2020 recorded a dynamic
growth of the historical series.

Following the results of its activities in 2020,
the Bank continued to maintain its leading po-
sition in the banking system of the Republic of
Armenia in terms of ROA and ROE, as well as in
terms of income per employee and profit per
employee.

As a result of its ongoing activities within
the framework of trade financing programs,
in 2020 the Bank was awarded the honorary
award “The Most Active Issuing Bank in Arme-
nia in 2019" by the European Bank for Recon-
struction and Development (EBRD). By the
way, the Bank is receiving this award for the
second year in a row.

As a result of its activities in the field of
green financing, which is another strategic di-
rection, in 2020 the Bank was selected as the
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Implementing Partner of Readiness and
Preparatory Support Grant Programme orga-
nized jointly by GCF (Green Climate Fund) and
the Ministry of Environment. The mission of the
Programme is to carry out a comprehensive
study of obstacles to the further development
of the “green” financing sector, the current
state of the existing toolkit, and work on the
introduction of advanced methodologies and
raise awareness about the sector.

During 2020, the Bank has been actively
working on the construction of its new head
office in the central part of Yerevan and ac-
cording to our forecasts, it will be completed
in 2022. The new building of the Bank will be
endowed with the most favorable territorial
conditions for the provision of services and ad-
vanced technical technologies.

Thanks to the efforts and customer-orient-
ed approaches of the Bank’s Board, Directorate,
management, employees, it has become possi-
ble to maintain the competitive conditions of the
Bank’s services and to attract new clients. As a
result of our daily work with clients, we have reg-
ularly reviewed the terms of our services to best
meet their needs.

The Bank attaches high importance in co-
operation with financial market participants,
including cooperation with international orga-
nizations. In order to finance clients with dif-
ferent tools in 2020 the Bank has maintained
and expanded its relations with its strategic
partners, in particular with European Bank for
Reconstruction and Development, Asian De-
velopment Bank, FCIl International Factoring
Association, German-Armenian Fund, Export
Insurance Agency of Armenia CJSC, National
Mortgage Company RCO CISC and Home for
Youth RCO CJSC. In this regard, it is noteworthy
that in 2020 the Bank joined the second phase
of the “Energy Efficiency for SMEs” loan pro-
gram implemented by KfW, the third phase of
the “Private sector financing for Small and Me-
dium-sized Enterprises (SMEs) and MidCaps”
implemented by European Investment Bank.

Actively continuing its activity in investment
field, in 2020 the Bank ranked first in the bank-
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ing system in terms of securities portfolio. At
the same time, taking into account the leading
position in the securities market, the Bank act-
ed as a securities market maker for a number
of bond-issuing financial institutions, organiz-
ing bilateral quotations of those bonds at the
trading sessions of the stock exchange.

In order to attract additional funds, in 2020
the Bank placed 4 additional bond issues, with
more favorable terms than the bonds placed
in previous years. As a result, the Bank attract-
ed more than AMD 30 billion long-term funds.
The bonds of 4 issues of 2020 are listed and
traded on the Armenian Stock Exchange.

The Bank devoted special attention to its
role in the financial market as mediation ser-
vice provider for banks, non-bank financial
institutions, pension funds' managers, and in-
surance and investment companies, through
offering various products in both RA and in-
ternational financial markets, enabling invest-
ments in various financial instruments.

We will continue to work with the same en-
thusiasm and determination, staying true to
our principles and pursuing our strategic goals
for the forthcoming years.

Me and the Bank staff would like to express
our sincere gratitude towards our Customers,
Partners, Board Members and Shareholders, for
their trust and mutual beneficial cooperation.

At the same time, | would like to express my
gratitude to the staff of ARMSWISSBANK for
demonstrated professionalism and dedicated
commitment.



Lpwgnighg  dhengubnh  LUbpgpwydwl
Lwwwnwyny FPwluyhlu 2020.-hu hwennyb] E
inbnwpwofubl  ywpunwwnndubph  (pwgnighs
4 pnnwpynd Lwfunpn tnwphubppl - nbnw-
pwofuws  wuwnpunwwnndubnh  wwidwllbnhg
wnwyb] pwpbUwwun  wwidwulbnny:  Unp-
nintupnid,  Pwuyp  Ubpgpwytb, £ wybp
pwl 30 Jpn 33 npwih Gplwpwdwaybun
Shuwlivwywl dheongutn:  2020p-h 4 pnnwN-
ynuiubph  wwpunwwnndubpp gnigwydby L
opowlwnynd  GU  Swjwuwnwluh  $nunuihlu
pnpuwinLu:

PwlUlYlU  wnwlduwyh npwnpnEintu £
nwpant] $huwlvwywl oniywinid  pwiytnh,
Juwnpyuwihu  YuwgdwyGpwnieyntuuenh,  YEuuw-
rn2wwiht - wynhyubnh - Yunwywphsubnh,
wwwhnjwagpwywu nt uGpnpnidwiihu puyGnne-
pintllGph  hwdwn  npwbu  dhounpn  onwly
Swinwintpjntluubnh Jwunnigdwup® wnw-
swnybind Upwlg Swnwinipjniluubn huswbu
33, wjbwbu £ dhowggwihlt  $huwliuwlywl
ontywubnnud™  hbwpwynpnieintu pudbntiny
UGpnpnuduen Ywuwnwpbp tvnwppbn $huwlivw-
Ywl gnpshpubnnud:

Utlp swpnilwyGint Gup wafuwwnt) Unuu
Gnwunny W  Ydnwywlnigywdp™  hwdw-
nwphd duwind utp uygpntupubphu nt hG-
wwdniin [huGing  wnweohlyw  tnwphubph
otp  nwagdwdwpwywlu bywunwyubph hpw-
gnnpsdwlp:

hd U Pwlyh wldbwlywgldh wuntuhg
funpnhU  sUunphwyuwinipintul - G hwynund
dtp  hwbawlunpnuphl,  gnpspuytputphu,
funphpnhu U pwdubnbpbGphu Fwuyhu  gni-
gwpbpws  Juunwhnipjwl,  wowlygnipiwl  ni
hnfupgwhwybun  hwdwagnpswygniywl  huw-
JLU[’I:

Uhwdwdwluwy hwjuinunid Gd hu
Gpwhunwaghwnnigintup Fwlbyh wlusbwwgdhu
wpndbupnuw; U Uyhpwd  wzfuwnwlph

huwdwin:
Qlunpg Uwswlywu

SuonphUnteywl Lwfuwawh
Annpdwnhp wlontu

Gevorg Machanyan

Chairman of the Directorate
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30.5%

* Pwlyh bodws gnigwlhaubinp pwdwlwlwswith gbpwqwlgnidtu 33 pwlbwihb hwdwlwngh gnigwlhaubnh dheohu dwlwnnwyp Unuuhuly 2020pw.-hU npwlg
npn2wyh Lwaguwl wwpwaguwinid: Uwlupwdwulbnhu jupnn bp dwunpwlw| SwnptGlywl hwaytbnynipjwl «dbhuwluwluwl wpnyntupltins puwdunid:

The indicators mentioned by the Bank significantly exceed the average level of the indicators of the Armenian banking system, even in case of decrease in 2020.

You can find the details in the Financial Indicators section of the Annual Report.
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acnNneercrnrULEN ACHIEVEMENTS
2020r.-hU wntinh GU nluGgb] AFwuyh hwdwn In 2020, a number ofimportant events took
dh 2wpp  Ywpunp  hpwnwnpdniinuuGn, place for the Bank, in particular:
JwubwydnpwuwGu.
B UDGP-h wnunph $huwlbuwynpdwl Spwi- B |n prestigious annual TFP Awards organize
anh  (TFP)  2powlwynid  hpwlwlwgynn by EBRD within the scope of Trade Facili-

wublwdjw  henhUwlywynn  dpgwlwlyw-
pwakuntywl wnpnyntlupubpny Awuyp Gny-
pnnn Lwphu  2wpnibwy wpdwluwund £
«2019r-h witlwwynnhy pnnwnpynn pwliyn
Swijwutnwunid» Ungwlwyhu:

Fwuyh W 3R UR-h dhol unnpwapywosd
Juwpyuwiht - wwdwlwagph  hwdwdwiu’
PwUYp Ghwgb] £ KAW-h Unndhg hpw-
Ywlwgynn «EuGpgquwwnnjnitbwytunnieyntu
dUQ-UGph hwdwp» Juwpwihu Spwanh
Gnynnpn thnihl:

Fwlyp Sypnwwywl  Ubpnpndwihu
pwuyh Ynndhg puwnnyt £ «WJwulbwynn
hwunydwsoh $huwlbuwnpnid dUR-UEph U
dhe-Ywwlinh hwdwn» Spwanh 3-pn thnth
gnpopuytp $huwlivwywu Ywnnyg: Uu
Spwaph  oppwlwynid  $huwlivwyn-
pnid  Yupwdwnnpyh  gyninuinuunGunt-
piwl, gininwwununbuwywl  Jdrbppubph
JGpwdowydwl, gpnuwapontiwl, wnunw-
hwUnudp fupwunn Nt wpnyntbwpGnniejwl
ninpunuGnnud gnpsniuGnieiniu hnw-
Jwlwglunn Swjwunwluh Iwlupwuwbwnnt-
piwl thhnpn W dhohU aGnUwnynieintUuG-
nhu (@U) nu Uhghlu Yuwhwunwhqughwih
YuwagdwyGnwniejntbutnhu (Uhe-Uwiw):

Pwlyp Bwlwgdb £ GCF-h  (Uwlwg
Ythdwsh  hhdbwnpwd) nt 33 2ppwlw
Uhowyuwinh Lwhuwpuwnniejwl hGwn
hwdwuwnbn yugdwlytbpwdnn  «33 bwliwg
Shuwluwynpdwl  thnpdh pWNaNWg-
JwlUl ninnwo ywunpwunygwontpiul »
Spwanh hwdwlywpgnn gnpsdpuytp: Opw-
aph wnwpbneintup «Yuwlws» Phbuwliuw-
ynpdwl ninpuinh hGunwagqw qupgugdwl
fungpunnunlbph hwdwwwnthwy niuntduw-
uhpntejwl, wplw gannshpwlwadh pupw-
ghy hpwyhdwyh, hpwabyywsnteywl dw-
ywpnwyh pwnpépwgdwl W wnwewnbd
Obrnnwpwunipiwl UGpnpdwll Nninnywsd
w2fuwinwlplbph hpwwlwgnidu k:

tation Programme (TFP) ARMSWISSBANK
CJSC already second year was awarded

“The Most Active Issuing Bank in Arme-
nia in 2019"

According to a loan agreement signed be-
tween “ARMSWISSBANK" CJSC and the
Central Bank of Armenia, the Bank has
joined the second phase of the Energy
Efficiency for MSME loan program imple-
mented by the KfW.

The Bank was selected as partner financial
institution of European Investment Bank
within the scope of the “Private sector fi-
nancing for Small and Medium-sized En-
terprises (SMEs) and MidCaps” program
3rd stage. Within the framework of this
program, financing will be provided to
small and medium enterprises (SMEs) and
medium capitalization organizations of
the Republic of Armenia operating in the
fields of agriculture, rural processing, tour-
ism, export promoting and industry.

‘ARMSWISSBANK" CJSC was selected
as the Implementing Partner of Readi-
ness and Preparatory Support Grant Pro-
gramme by GCF (Green Climate Fund)
and RA Ministry of Environment. The mis-
sion of the project is to carry out a compre-
hensive study of obstacles to the further
development of the “green’ financing sec-
tor, the current state of the existing toolkit,
and work on the introduction of advanced
methodologies and raise awareness about
the sector.
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= Swbwfunpnubph

Iusunrauer

uwwuwnynudp - Pwlyh
ywnwywnpdwl  dJdwpdhuubph W wofuw-
nwlwqgdh Ynnihg dpunnwuwbu wndwlwghb|
E wnwlUdbwhwuwnny nownnnupiwl:  Sujuig
Unuintignidp hwdwhnibg £ Fwuyh npnbapws
nwadwywpwlwl wndGputphu, huy Lww-
nwylu £ wwwhnyb) hwbwhunpnubph wd-
pnnowlwl  pwpdpwlwng  uwwuwnynd”
gnigwpbptiny jnipuwpuwiliginin hwwdwfunpnhu
wUhwunwyuwl dnuintigned:

Shuwluwydnpdwl  ninpunned AFwlyh hw-
Jdwn npwbu hhduwywlu phpwfuwihu hw-
Bwhunpnutbn GU hwunhuwlund wil phqutu
hwbwfunpnuGnp, npnup  gpwnynd  GU
wnpunwnpwywl W wpunwhwudwUl - ninn-
Jws  gnpdniubnigywdp U, npnug  $h-
Lwluwynpnidp Pwlyu  hpwwbwgund £
ns  Ohwiu  wjwlunwywl  Jwpywynndwl,
wyi  uwlb  wnunph  $huwlbuwynnpdwl
anpshpltinh  dhengnd  npwuny. huy  fup-
pwlbind wpunwnpdwl b wpunwhwudwU
cswywubnph  wybGlugndp:  YGnehu  wtwnh-
uGphu PwlUyh hwdwn swhwgqwlg Yuw-
punp £ nwpdb bwb wpunwnpwywl ya-
pwohudwl U wnGubuninghwywl  qup-
quwgdwl, EuGpguwwpnintbwygbun W «Guiliwag»
Uwhuwagstph $hbuwuwynpnidp:

31122020r-h  npnigjwdp wynhy  hwbw-
funpnutph  pYwpwlwyp Yuwaaby £ 3330,
npp Uwhunpn wwpdw  Unyu  gnigwuhah
hwutdwunnipjwdp wbt E 8%-ny:

31122020r-h nnnijwdp  hpwywpwlwyuwl
W $haghywywl  wld hwbwfunpnubnh
wnGuwywpwnp  Ughnp Juautp £ hwdw-
wwinwufuwlwpwn 35% U 65%:

Pwlyp hwbwfunpnuGph hwdwn rnnwn-
ynid b uywuwnynd £ MasterCard Stand-
ard, MasterCard Gold, MasterCard Business
wlwuwinhy pwnpunbp: (GG pwpuntnh
pnnwpynidp U uywuwpynidp  Fwlyp
hwdwn sh hwunhuwlund nwquwywnuw-
Ywlu phgubu ninnnieintl, uwywit bogwo
swnuwinipintuubph - Jwunnignudp wywiiduu-
Lwynnpywo £ hwbwhunpnubnhb hwdwihn
Swnwinipintuuph wwywhnydwlu wuhpuw-
dbounnipjwdp:

CLIENTS

m Customer service has always received spe-

cial attention from the Bank's manage-
ment and staff. This approach is in line with
the strategic values adopted by the Bank,
and the goal is to provide full high quality
customer service, providing an individual
approach to each customer.

The main target clients for the Bank in the
field of financing are the business clients
engaged in production-export activities,
which the Bank finances not only through
traditional lending, but also through trade
financing instruments, thus stimulating the
increase in production-export volumes. In
recent years, it has become extremely im-
portant for the Bank to finance production
upgrades, technological development, en-
ergy-efficient and “green” projects.

As of 31.12.2020, the number of Bank's ac-
tive customers was 3,330, which was in-
creased by about 8% comparing with the
indicator of next year.

As of 3112.2020, the share of legal entities
and individual customers was 35% and
65%, respectively.

The Bank issues and serves MasterCard
Standard, MasterCard Gold, MasterCard
Business plastic cards for customers. Al-
though card issuance and service is not a
strategic business direction for the Bank,
the provision of these services is condi-
tioned by the need to provide comprehen-
sive customer services to the clients.
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Pwuyh 2020p.-h Jwpywihu gnpontubintge-
jntup puntpwagnnn hhduwywu gnigwuhgubnpu
nL hpwnwnanteyntuunp.

Ywpyuwihu gnpdhputin bW Junluwihb wnnundt)

Suwnbuntjwl Junywynpnudnp Fwuyh
nwadwywnwyuwl fwlywl phqubu ninnnteintul
£ dwpywynpdwl punhwlnip UGpnpnuiiunh
swywin 31122020p-h npnipjwdp Yuaut] £
Pwluyh wyunhyubph 32.0%-n:

Pwlyh npnbgpws pwnwpwywunipywdp
wuwjdwluwynpgws Junpywydnpdwlu  gnponiub-
nipjwl Ute Pwluyn cwpnibwynd £ Uwhuw-
wwwnynieintup - wnw| wintu phqutu, quip-
qwgdwl wnbuwlbh hGnwlUywpubp, Yuwnw-
Juwnpdwl  npwljw]  hwdwlwnpag W pwph
hwdpwy nlubgnn  Juwywgws  Ynpwnpuwiinhy
hwbwfunpnnubphl: Fwlyn  wwuinpwunwywd
E hwdwagnnpswygb] wiju hwbwfunpnutnh htun,
nnnUp hGunwppppwsd Bu wd wyunhynpbu

ogunynd BU Pwlyh Ynndhg wnweownyynn wy|
Swnuwijnteintuutbphg:

Pwlyp swpnibwynd £ hwbdwfunpnubphu
wnweownyty  Jwnbuihb - gnpdhpltinh - il
hwrpbe.

= Juwnytn, Jupywihu gotin, oytpnpwdunltn,
win pynd” pwnunwihb oyGpnpwdwnutn,

= pwllwihU Gpwafuhplbin, wyntnhwnhdutn,

B qudwl wwwndbph $huwlivwynnned, Lw-
fuwwpunwhwudwl U hGunwpunwhwudwl
Shuwluwydnpnid, Swlyunnnnphug,

" UwhuwagswihU $huwbuwynpnid, win pynid”
Jepwlywluguynn  Eubpghwih,  Eubpgquw-
wpnyntwydGun Lwfuwgstph W dtqwuhu
Shuwluwynnpned,

B [hghUgwihu  $huwlbuwydnpnid U hwbw-

funpnutbinh Yuwnhputinhg pfunn wj Swnw-
jnLEjntulGn:

R[wbwy, Glubiny hwbwhunpnh wuhwunwywl
wwhwlgdniUputbphg, AFwuyp Ywpnn £ dhw-
dwdwlwy hwdwygt; dh pwlh Jwpyuw-
ihu  anpshplubp  Ywd  Uwfuwwbu  Lwluw-

The main indicators and events characterizing
the credit activity of the Bank in 2020.

Loan instruments and loan portfolio

Lending is a strategically important busi-
ness direction of the Bank. The volume of total
credit investments as of 31.12.2020 was 32% of
the Bank's assets.

In the lending policy adopted by the Bank,
the Bank continues to give priority to stable
business, visible development prospects, qual-
ity management system and corporate clients
with good reputation. The Bank is ready to co-
operate with customers who are interested or
actively use other services offered by the Bank.

The Bank continues to offer a wide range of
credit instruments to its customers.

B Loans, credit lines, overdrafts, including card
overdrafts,

m  Bank guarantees, letters of credit

B Purchase order financing, pre-export and
post-export financing, factoring,

a Project financing, including financing of
renewable energy, energy efficient projects,

m Leasing financing - other services based on
customer needs

Often, depending on the individual needs
of the customer, the Bank may combine sev -
eral loan instruments at the same time or
plan in advance the replacement of one loan
instrument with another depending on the
purpose, maturity, source of repayment, etc.
The mentioned working style enables the
client to get more flexible financial solutions
with affordable terms.

The main areas of lending are industry
(food industry, public catering, service, fish
farming, light industry, etc), including export
industry, energy, especially renewable energy,



wnbub]  hnfuwphutb] Jwpuwhu gty Swinw-
Jdiniund  Glugind  bwwunwiyhg,
dwaybunuwiunieintuhg, Jwnpdwl  wnpjniphg U
wijll: Lodws gnpobiunth Yhpwnnidp huwpw-

inLEjntun

ynpnipyntl £ pudtnnud hwbwunpnhl unwliw
wnwyb] aynit W Jwwngglh  wywidwuubnny
Shuwlvwywl (nsnidutn:

PFwluyh Ynnihg wnuwnbuniEjwl  Jwpyuw-
ynpdwl  hhduwlywl nippunubn BU hwl-
nhuwlnd  wpnyntuwpGnpnieintup (ublbunh wn-
nyntluwpbpnueintu, hwupwihu uuntun W uww-
uwpynd, ayuwpnonipinil, rbrl  wpnyntUw-
pbnnueintu W wifu), win rynd Lwl' wpnwhw-
Unn  wpnyntuwpGnpnieyniun, EuGpaGunhyuwl,
hwunywwbu JGpwlywluguynn  EuGpghuwih
ninpup,  wnbnnipp,  gyntnuinnunbGuntiniup
(gyninuiinUuinbuwywl - wwypwluplubph  wpwnw-
nnnLEinty, YGpwdawynid, wyunnuiinne wighunh
hhdounid U wyb), wnnniphgdp U $hbuwbivwywl
ninPUN:

Pwlyp Ywuwhuwnw| UGpnpniiubph, Eubpgw-
wpnintbwydbunnipyuwt - pwpdapwgdwl W/uwd
onowlwinnt  Uhengubph  hwdwipdwl  Uww-
nwyny wnwownpynd £ dhobwdwdybun Yuwd
Gnywpwdwuiybun  $huwlbuwynpdwlt  gnp-
Shplubn, huy  wnuunph  $hbwlbuwynpduwl
LUwwunwyng hhduwlywund  Ywnpbwdwiybun
Shuwluwynpdwlu gnpdhpltn:

UUhwwunwlywl JupyuwihU swnwintiniuubnh
engwlwlhg  Pwlyp  wwnbgunwnh  wywnp-
Juwgunud £ hp gnpdniuGnieintupn hhihnebpuwihu
ontywiinud™ hwbwfunpnubphu  hEunlnnwiywun-
nEU wnwewnybiny Ungwygwihb wyuwjdwuubnpny
Jwnyuwhu gnpshputin:

Jdwnywiht - wynpndtbih  $huwbiuwynpnidu
hpwywlwgynd £ hUswbu Pwlyh ubhw-
ywu nGunipulutbpny, wibwbu £ nGnwywu W
Uhowqawihu  $huwlivwywl  Ywagdwybpwnt-
rRintlutnh Ynndhg npwdwnnws spwignuiihl
Uhongutipny: 31122020r-h npniywdp Jwp-
ywihu  ynpundbih 19.5%-n Jwautb] Gu  wnbt-
nwywu U Uhowaggqwihlu $hUwlivwywl Ywg-
dwybpwnipiniuuGph - Ynnuihg  nnpwdwnpyuwo
Spwgpwihu  Uhengubpny  $huwbuwdnpwd
Jwnytnp:
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trade, agriculture (production of agricultur-
al products, processing, planting of orchards,
etc), tourism and financial sector.

The Bank offers medium or long-term fi-
nancing instruments for capital investments,
energy efficiency enhancement and / or work-
ing capital, and mainly short-term financing
instruments for trade financing.

Within the framework of individual credit
services, the Bank intensifies its activities in
the mortgage market year by year, offering
competitive loan instruments to its customers.

The loan portfolio is financed both from
the Bank’s own resources and through funds
provided by local and international financial
organizations. As of 31.12.2020, 19.5% of the
loan portfolio was financed by funds provid-
ed by local and international financial orga-
nizations.

In 2020, the Bank also provided active
lending within the framework of the 1st, 2nd
and 24th measures of the Government of the
Republic of Armenia to neutralize the eco-
nomic consequences of coronavirus disease.

As of the end of 2020, the Bank’s total loan
portfolio amounted to about AMD 123498
million, which is 28% higher than the same
indicator of the previous period, and interest
income from credit investments amounted
to about AMD 9.9 billion, which increased by
about 21% compared to the same indicator of
the previous year.

In below tables the dynamics of loan port-
folio and interest income from loan portfolio
are shown for the last 5 years.
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2020r-hu Pwlylu wyunhy Jwpywynpnid
E hpwywlwgnt Lwl 33 UYwnwdwnniejwl
ynpnuwyhpniuwihu hhjwunnipjwl tnuntGuw-
Ywl hGunbwlplbph sGagnpwgdwl 1-hU, 2-nn W
24-nn Uheonguwinniiubph 2pewliwyntd:

2020r-h ytpgh npniejwdp Fwlyh punhw-
Unip Jupbuwihb wnpundbip uadbp £ 2nipg
123,498 Ju 33 npwd, npp abpwqwlugnd £
Lwhunpn dwdwlwywhwunywsh Unyu gnigw-
Uhep 28%-ny, huy Junluwshl bbpnpnidutinhg
unwgyws innynuwihl Gwdniinutbnpp Yugut
GU 2nipg 9.9 Uipn 33 npwid, nnp Lwfunpn tnwin-
Jw Ungu gnigwluhaoh Lwwndwdp wblb] £ onipg
21%-nU:

Unnpl ptipws £ Jupyuihb wnpundtih
cswywih b Jwpywihu UGpnpniiubtnphg unwg-
qws  unnynuwihbu  GUwJninubnph  Jbpehlu
5 rnwpw nhbwdhywl:



Juryushrv MNNSHEL
(UL/P1 3] HrUU)

THE LOAN PORTFOLIO
(AMD BILLION)

123.5
96.6
73.6
619
2016 2017 2018 2019 2020

duryushrv verarniiuvcMrhs

USusS4wuo H+“hLUUhYUL
(ULP 33 HPUL)

THE DYNAMIC OF INTEREST INCOME ON
LENDING ACTIVITIES
(AMD BILLION)

2016 2017 2018 2019 2020
Pwluynd Juplywynpnidp qupquwagbi £ The main directions
hEwnbjw; hhduwlwl ninnniyntbutpny*. of Bank lending are:
Unpwynnpwuwuhy yupywynpnid Corporate Lending
Lwluwagswihu $huwuuwynpnid Project Financing
Ulhwuwnwlywlu Jupywynpnid Individual Lending
UpunwhwUdwl $huwbuwynpnid b winnnphlqg Export Financing and Factoring
*Uniiu pwdlnid oguinwgnnsyws gnigwuhaubpp Uepluiywgyws Gu * The indicators used in this section are presented in accordance
33 YEuinpnuwwlu pwbyh Ynnihg uwhdwuywsd uygpniupubnhu with the principles set by the Central Bank of Armenia.

hwdwwwunwufuwl:
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un,rMNPUShy
Juryudnrnry

Wuwntn Euinpnuwgyws £ Fwlyh Junyuwishu
wnnwndtih gbpwyghn dwup, nnp 2020r-h Ytngh
nnniejwdp Ywqult) £ anipg 745 Jpn* 33 nphwd
ywd punhwlnip Jwpywihu wynpundbih 57.5%-n:
2019fe-h tnwinpbybpeh 604 Uipn 33 npwid swyuwih
hwuatdwwn Yynpwynpuwunhy Junpyuwynpdwl wynpun-
$bn 20201.-hU apwlgb) £ 2nipg 23.3% wb:

Unpunpwunhy Jwnpytnph  wnpuindtind  pun-
anywsd BU funponp U PUR  hwbdwfunpnuGphu
opowlwinnt U Yuwwhunw| UbpnpniduGph bwyw-
nwynd, win pYynd™ wnuunph $huwbivwynpdwll,
gjntnwununbuwywl  (Weunwywl  Spwagnptph
onswliynid) Uwwwnwyubpnd wnnpws Jwpytnp
U $huwbuwlywl Jupdwuwniyntuubpp, yupyw-
jhu gdtinp, oytinnpwdnutnp b wyll, pwgwnnt-
riwdp LUwhuwgdwiht  $huwlivwynpdwl 2pow-
Lwynid inpgws yupybph wynpundtih (nph dwuhu
Unluwywgywsd £ wnwladhu pwdund): (dhpuwfuw-
jhU hwbwfunpnutbn GU hwdwpynd wpunwnnnt-
rintU Yugdwybpuwnn, win rpynd” Ubpdnisnidp
hnfuwphunn Nt wpunwhwudwl — wynuntughw
nlubgnn hwawfunpnutnp, nnnug hwdwp Pwlyu
nuh U Jdpnnwwbu qupgwgunid £ Ghewggquwihu
swithwuhaubphU  hwdwwwwnwufuwlunn  pwquwi-
rrhy Swnwiniintuutn:

Unpwynpwwhy Jwpywdnpdwl  Uowlbwlywih
hpwnwndnesintll - En 2020re-hg KW pwilyh
EuGnaqwwnnintbwyGunnieywu W GLA-h Jwulw-
Jdnn hwwndwsoh $huwluwydnpduwi - Spwantphu
Fwuyh Jwulwygnipintup, npnlug  2nswliwiynid
hpwywpwlwluwl wldwlg npwdwnpynud
Gu 33 npwdnd  dwwngblh  wuwdwulubpnyg
qunytn: Pwgh  wyn,  phaltiu - Junywynpuwl
ninpunid - UGS Lpwlwynipintu nlubu wnbuinph
Shuwluwynndwl Lywinwyny inpgws yunpybnp:
UST opowliwwynid Pwuyp hwdwagnpswygnid &
JRGP-n b URR-h hbwn nt hp hwbwfunpnutbnphu
dwuwnngnd £ Ubpdnisdwl b wpunwhwudwl
Ywpbwdwaytun  Junytn, wynGnhunhyutn, hu-
Ywunutp, dhewqgauwihu Gpwatuhplutn: 20207-
hu FPwllu wywnhy dwulbwygnipintu £ nlubgb
Lwl 33 Ywnwdwpnieiwl  Ynpnuwdhpnuuwihu
hhjwunnipjwl  nunGuwywl  hGunuwlpltGph
sbgnpuwgdwil 1-hU, 2-nn W 24-nn. Ohengwnnidutiph
opowlwynid Jupywynpdwupn W wnnpwdwnnb| £
aning 4.7 Uin 33 npwidh Junytn:

* Uyu gnigwiihonud Ubinfuijwgyws g6 hpwdwpwlwlwl wlawlg nbphinnpulywl wwpunph

$hlwluwynpuwl b Lwiwwnpnwhwbdwl ne htnwpnwhwlUdwl Jupytnp: Hpwilip plngn-
UJws BU «Upunwhwldwl $huwluwdnpnd e $wlyunnphlgy pudunid

* This indicator does not include debt financing, pre-export and post-export loans of legal

CORPORATE
LENDING

The majority of the Bank’s loan portfolio is
concentrated in this sector, which, at the end
of 2020, amounted to about AMD 74.5 billion*
or 57.5% of the total loan portfolio. The corpo-
rate loan portfolio increased by 23.3% in 2020
compared to the indicator of the end of 2019,
which was AMD 60.4 billion.

The corporate lending portfolio includes
loans for large and SME clients for their capital

investments, working capital, including energy
efficiency, trade financing, agricultural (with-

in the framework of government programs)
and leasing, credit lines, overdraft loans, etc,
except loans granted within the scope of proj-
ect financing (which is presented in a sepa-
rate section). Target customers for the Bank
are those who organize production, including
import substitution, have export potential, for
which the Bank has and constantly develops
a number of services that meet international
standards.

A significant event for 2020 within the
scope of corporate lending was the Bank's
participation in KfW Energy Efficiency pro-
gram and EIB Private Sector Financing Pro-
grams, under which legal entities were provid-
ed with affordable loans in AMD. In addition,
trade financing is also a very important field
of corporate lending. Within the framework of
the Trade finance, the Bank cooperates with
EBRD and ADB and provides its clients with
short-term import and export loans, letters of
credit, collections, international guarantees. In
2020, the Bank also took an active part in pro-
viding loans of about AMD 4.7 billion within
the framework of the 1Ist, 2nd and 24th mea-
sures of the Government of the Republic of
Armenia to neutralize the economic conse-
guences of coronavirus disease.

entity clients. They are included in the “Export Financing and Factoring “ section
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PROJECT
FINANCING

Here is the part of loan portfolio which
finances renewable energy, construction, ag -
riculture and other sectors, as well as capital
investments in new start-up business projects.

As of the end of 2020, the project financ-
ing portfolio amounted to about AMD 26.42
billion or more than 20.4% of the total loan
portfolio. In 2020 the project financing port-
folio increased of about 69.9%. compared to
the volume of last year which was AMD 15.55
billion.

In 2020, financing of solar stations and
construction projects for own needs and busi-
ness purposes have been extremely active.

As of the end of 2020, the Bank has suc-
cessfully financed about 37 solar station proj-
ects, amounting to more than AMD 7 billion,
which is one of the best indicators in the Ar-
menian banking system.

Such results were made with effortable re-
sources under KFW's Renewable Energy De-
velopment Program, EBRD'’s Energy Efficiency
Program and with the Bank's own resourses.
During the same period, the Bank financed 7
construction projects in the amount of about
AMD 82 billion from its own resources.
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INDIVIDUAL
LENDING

Not being specialized in retail banking,
the Bank, in order to ensure the complete-
ness of the services, offers individual loans
(mortgage, consumer and credit loans) to the
owners, management staff and employees of
Bank's corporate clients. In addition, the Bank
is particularly interested in mortgage lending,
which has been growing steadily for years.
Mortgage lending is essential for construction
projects financed to the Bank's corporate cli-
ents, as the provision of mortgage loans makes
the credit risks more flexible and manageable
for the Bank and ensures the smooth imple-
mentation of projects. As of the end of 2020,
the mortgage loan portfolio (including con-
sumer loans) amounted to AMD 15.95 billion
or about 12.3% of the total loan portfolio. In
2020, the mortgage loan portfolio increased
of about 35.5%. compared to the volume of
last year which was AMD 11.77 billion.

The Bank offers customers mortgage loans
for purchase, repair and construction of resi-
dential real estate. Mortgage loans are provid-
ed with both fixed and floating interest rates
for up to 20 years tenor.

In the field of mortgage lending, the Bank
cooperates with “National Mortgage Compa-
ny” RCO CJSC for refinancing mortgage loans,
renovation of residential real estate within the
framework of energy efficient lending pro-
gram, and with “Home for Youth” RCO CJSC
for refinancing mortgage loans. The Bank also
offers mortgage loans with its own resources.
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EXPORT
FINANCING
AND FACTORING
(DOMESTIC AND INTERNATIONAL)

Trade financing and factoring are one of
the important directions of the Bank's credit
activity. The Bank continues to be one of the
leaders in the Armenian banking system in
the field of trade financing and factoring. As a
vivid proof of this, it is worth mentioning that
the Bank already second year was awarded
“The Most Active Issuing Bank in Armenia” by
the EBRD.

In the field of trade financing, export fi-
nancing is of key importance for the Bank.

Within the framework of export financing
and factoring, the Bank offers to its clients
domestic factoring and accounts receivable
financing and in cooperation with its part-
ner financial organizations (EBRD, ADB, EIA,
Banks of the International Factoring Associ-
ation) provide clients internationally accept-
ed all trade finance tools, including letter of
credit, collection, international guarantee,
post-export and pre-export financing.

As of the end of 2020, the total portfolio
of export financing and factoring amounted
AMD 9.77 billion, which increased of about
32.2% compared to the end of 2019. Export
financing and factoring portfolio is about 8%
of the total loan portfolio. At the same time,
as the tools used in the export financing and
factoring portfolio are short-term, it is inter-
esting to consider the total volume of allo-
cations, which in 2020 amounted to about
AMD 315 billion, which increased of about
50% compared to the end of 2019.

As of the end of 2020, the portfolio of
pre-export and post-export loans amounted
to about AMD 5.5 billion, which increased of
about 24.3% compared to the end of 2019
(AMD 2.4 billion). The Bank has always been
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the most active partner of EIA in the banking
system of Armenia.

The Bank's activity in the field of trade fi-
nancing, the professionalism ofits employees
and the potential for growth in the volume of
operations in this field have ensured the year
by year increase of the limits set for the Bank
by international financial partners. At the
same time, the Bank is actively working to at-
tract new financial partners.

The dynamics of the annual volumes of
factoring and trade financing instruments for the
last 5 years are presented below.

The annual volumes of factoring
and trade financing instruments
(billion AMD)

YV Y

2016 2017 2018

2019 2020

Jyuryusnuv nhuyh
yunu4durniy

Jdwpywihu  nhuyh  wpnyniwybun  Yunw-
Juwpdwl wnbGuwuyjniuhg Pwlypn UGsd nipw-
nnnupintl £ nwnaund Jupyuwihb - wynnundtinh
pw2fujwsnipywll pun wnwldhu wndnyrUbnh,
w2fuwnhwonwywl nhpph W GninGnh nt ninpun-
ubph  Udwagbigubind  wnwludhu  GninGpnd
Junpybph yeUinpnbwgdwl nhuyp:

CREDIT RISK
MANAGEMENT

From the perspective of effective cred-
it risk management, the Bank pays special
attention to the diversification of the loan
portfolio by separate branches and sectors,
reducing the concentration of loans within
separate sectors.
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Below is the structure of the loan portfolio as of
31122020 by currencies.

Uwnnpl Uapluwywgyws £ 3112.2020@--h nnnt-
riwdp  Jwplwiht - wnpundtih - Juenigdudpp
puwn wndnyrubnh:

SGuwlwpwn Yohn (%) Shares (%)

B Gynn (B33 npwd |[BUUU nnpwn {7 Uy

[ | Euro‘lAMD ‘IUSD‘ Other

During the last three years, a significant
increase in the share of loans in AMD was

JYtpohU Gnbp tnwpyw pupwgpnid Ywnuwihu
wnpun$bnd gpwugydt) £ 33 npwdny Junybnph

inbuwlywpwn Yonh qquih wb, dwubwdnpuiwbu
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registered in the loan portfolio, in particular,
at the end of 2020 it was 31.7%, while for
2019 and 2018 it was 24.3% and 20.8% re-
spectively. During the same period, the op-

dwdwlwlywhwundwond  Juwnpywihu - ynpundb-
(nd - hwwnwy dhunnd £ gpwlgyb UUUL
nnwnny  Jupybph hwdwnp, dwulbwdnpuwbu
2018-hu UUUL nnunpny ywnpybpp Ywagdtb Gu
57.3%, huly 2020p:--hU 42.4%:

posite trend was registered in the loan port-
folio for loans in US dollars, in particular, in
2018, loans in US dollars amounted to 57.3%,
and in 2020 - 42.4%.

Below is the distribution of the loan portfolio

Unnpl Uep{uywgdwd £ Jupbughl wnpun-
by sectors of the economy.

$bGih  pwofudwodniniUl puwn inuinbunteywl
Ginintnh:

Uwwnnnuywlu yupytn Consumer loans

Suwnbtuntpjwl wy Gjnintp Other sector of economy

Qyninwiinuinbuntpinil, wbinwnwihu Agriculture, forestry and fishing
wnlwnbunipiniu b 4uwpnidnieintu
Manufacturing

Upwnwnnpnieincu

Electricity, gas, steam and

Eltlwpwyuilinueintl, quigh, gninpant air-conditioning supply

U pwynpwy onh dwwnwywpwnpnid

O G Construction

Unluwnntp Li=cs

Hotels ands accommodation

Jyntpwungwihu gnpéniubnipiniu L
Jugnipjwl Yuqdwytpwynid

Mortgage loans
3hthnetipwshl ywnytn
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During the last three years, a significant in-
crease in the share of loans in AMD was reg-
istered in the loan portfolio, in particular, at
the end of 2020 it was 31.7%, while for 2019
and 2018 it was 24.3% and 20.8% respectively.
During the same period, the opposite trend
was registered in the loan portfolio for loans
in US dollars, in particular, in 2018, loans in
US dollars amounted to 57.3%, and in 2020
- 42.4%.

Operations with securities and securities
portfolio

As of the end of 2020, the Bank's securities
portfolio amounted to AMD 221.581 million
with a book value of AMD 126.195 million with
a nominal value, which includes securities
purchased and sold under repurchase agree-
ments. The securities portfolio grew by 43.2%
compared to the end of 2019.

The securities portfolio amounted to 57.3%
of the Bank's assets.

The Bank's securities portfolio is the largest
in the banking system of RA.

The volume of the Bank's securities port-
folio is volatile, as the Bank, as an active par-
ticipant in the bond market, carries out per-
manent securities trading (repo, reverse repo
operations) activities in the secondary mar-
ket, which provides significant income to the
Bank. This approach was initially based on the
strategic goals of the Bank’s investment ac-
tivities and has always had positive results in
financial terms.

Securities Portfolio
(billion AMD)
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At the end of 2020, about 95.4% of the se-
curities portfolio were government bonds, and
4.6% were non-government bonds - shares of
Armenian companies. The government bonds
also include Eurobonds issued by the RA Min-
istry of Finance, the volume of which at the
end of 2020 amounted to USD 28.3 million or
AMD 14.789 million. At the same time, in 2020,
the Bank increased its investments in Euro-
bonds by USD 1.8 million. The Bank actively
uses Eurobonds in the case of repo transac-
tions for attracking for up to one-year funds
in the framework of the EBRD Global Master
Repurchase Agreement (CMRA), the amount
of which at the end of 2020 is AMD 8.5 billion.

In 2020, the Bank continued to carry out
active trading operations on government se-
curities, in particular, bought AMD 66.533 mil-
lion and sold AMD 17.598 million securities,
and traded AMD 9.583 million on corporate
bonds. As a result, the Bank received non-in-
terest income of AMD 4.838 billion.

The Bank attracted about AMD 679 billion
through repo agreements and provided AMD
49 billion to its customers.

In 2020, the total yield on the securities
portfolio (including income from the sale of
securities) was 12.91%, and for the govern-
ment bond portfolio it was 13.21% (including
income from the sale on the secondary mar-
ket). Meanwhile, the annual percentage yield
of the government bond portfolio was 10.21%.

In 2020, the income received from the
securities portfolio amounted to about AMD
21.801 million, which is 65.6% of the total in-
come of the Bank. The growth of income from
the securities portfolio compared to 2019 was
about 18%.

The net income from the purchase and
sale of securities amounted to about AMD
4.838 million.
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Pwuyh Ynnuihg ywpunwunndubph quw- Quotations of bonds by the Bank are re-
UponuduGpu - watlopyw  Yunnpwospny  wn- flected on a daily basis on the official welbsite
nwgniyntd BU Pwlyh wwannuwywl hu- of the Bank, as well as on the official pages of
inbGpubunwihu - Ywyp-tontd, hUswbu  Lwl the Bank opened on Bloomberg and Reuters
Bloomberg U Reuters Eikon hwdwwnpgbpnid Eikon.

pwgywsd Pwlyh wwonnuwlwl Eeobpnid:
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INVESTMENT
SERVICES

The Bank has continuously improved, ex-
panded its investment services package, and
now offers customers brokerage, custodial,
registry, securities issuance and placement,
management of securities liquidation in sec-
ondery market, investment advisory services,
etc. providing tailor-made approaches to
customers.

In 2020, within the framework of broker-
age services, the Bank carried out purchase /
sale operations of securities amounting about
AMD 455 billion on the recievables of clients.
Foreign securities transactions amounted
AMDI15.66 billion or about 35%. Compared
to the previous year, in 2020 the volume of
brokerage services provided by the Bank has
increased about 3.5 times.

As of 3112.2020, within the framework
of the registry keeping and custody ser-
vices provided by the Depository through
the mediation of the Bank, the Bank main-
tains a register of securities of 121 issuers,
as well as 20 register of bonds, 191 custody
accounts. As of 31.12.2020, AMD 694 bil-
lion securities of customers are registered
in the depo accounts opened in the Bank,
the volume of which exceeds the same in-
dex of 2019 by more than 30%. Custodied
securities are mainly American, European,
Russian and Armenian state and corporate
securities.

Within the framework of providing mar-
ket-maker services, as of 31.12.2020, the Bank
is a market-maker of 19 bonds of 7 issuers,
the majority of which are bonds issued by Ar-
menian commercial banks and other finan-
cial organizations.

The Bank continues to operate in the fi-
nancial market with banks - non-bank fi-
nancial institutions - credit organizations,
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insurance, investment companies, providing
services in both Armenian and international
financial markets, enabling them to invest in
various financial instruments.

CURRENCY AND GOLD
TRANSACTIONS

The Bank continued to be active in the
foreign exchange market, cooperating with
both local and foreign banks. The Bank con-
ducts transactions on electronic platforms
for foreign exchange trading (real delivery),
which helps to reduce the risks arising during
interbank foreign exchange transactions. The
Bank carried out purchase and sale transac-
tions of about AMD 272.2 billion in the main
interbank foreign exchange market in the
main convertible currencies.

The bank carried out foreign currency
swap operations worth more than AMD 360
billion in the interbank and intra bank mar-
kets.

In 2020, the Bank carried out transactions
in gold bullions and non-cash gold worth
AMD 193 million, which increased by 4.3%
compared to the same indicator of the pre-
vious year.
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Throughout its operations, the Bank has
been active in the short-term money market,
to manage liquidity, or providing short-term
financing to local and international partners

using repo, swap instruments, interbank
loans, etc.
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During Bank's activities, management has
paid due attention to attracting available fi-
nancial resources in order to develop and ex-
pend the Bank’s business activities.

The Bank has used various instruments to
attract funds based on the principles of di-
versification (by currency, terms, instruments,
customers, etc.).

The main directions of attracting funds
are:

B Attracting demand and term deposits from
legal entities and individuals,

B Attracting funds from international and local
financial organizations,

B Collection of term assets as by issuance and
placement of own bonds, which allows the
Bank to reduce the cost of the attracted funds
and reduce the risk on the early repayment
of the funds, ensuring the diversification of
debtors.

B Attracting funds from the RA interbank market
through repo and reverse repo transactions.
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DEPOSIT
POLICY

Deposits are a traditional means of at-
tracting financial resources and the Bank of-
fers 3 types of deposits to legal entities and
individuals:

®  Standard deposit,
®m  \Variable deposit,

= Cumulative deposit:

In 2020, the Bank developed and intro-
duced a type of structural deposit. Structural
deposit is a combination of standard bank
deposit and investment in financial market
instruments, which allows to significantly in-
crease the return on investment in case of fa-
vorable changes in the financial market, and
in case of unfavorable change to guarantee
the depositor at least the base interest rate
for the structural deposit.

Deposits of individuals in Bank are guar-
anteed by the Deposit Guarantee Fund of
Armenia to the extent prescribed by law.

At the same time, due to the peculiari-
ty of the business model and policy of not
providing mass banking services, the Bank
has always set a minimum deposit amount,
which at the end of 2020 amounted to AMD
10 million for deposits in AMD, USD 20 thou-
sand for deposits in USD and EUR 20
thousand for deposits in Euro.
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COOPERATION
WITH FINANCIAL
ORGANIZATIONS

Year by year, the Bank deepens the coop-
eration with local and international financial
organizations and as a result of it offers new
and affordable credit solutions to customers.

Below are the main partners of the Bank.

® EBRD, 10 years of cooperation within the
scope of SME lending, Trade financing, Energy
efficiency, Renewable energy, transactions
under Global Master Repurchase Agreement
(CMRA) adopted by International Capital
Markets Association (ICMA), attracting 1 year
maturity funds and regulating the process of
concluding repo transactions with securities
in international financial markets. Also, the
Bank provides short term financing to EBRD.
Evidence of the Bank's developing and growing
activities in the field of trade finance is that two
years in a row, the EBRD awarded the Bank the
“The Most Active Issuing Bank in Armenia” award.

m KFW and European Investment Bank the
cooperation with which was carried out by
GCerman-Armenian  Fund  (GAF) Project
Management Office. The cooperation has more
than 13 years of history. The Bank cooperats
with KFW within the scope second phase of
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Efficiency for SMEs" program, and with EIB
within the scope of third phase of “Private
Sector Financing for Small And Medium-Sized
Enterprises (SME) and Midcaps” program.

Asian Development Bank, cooperation since
2015 within the scope of Trade Financing
program.

Leading asset mManagement company
responsAbility Investments AG, cooperation
since 2019, as a result of which the borrowed
funds were directed to increase the Bank's
credit investments

‘National Mortgage Company” RCO CISC,
cooperation since 2010 within the scope of
mortgage loans refinancing, energy efficient
renovation of residential real estate, micro
financing.

‘Home for Youth” RCO CIJSC, cooperation
since 2013 within the framework of mortgage
refinancing program provided to young
families.
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ISSUANCE OF
OWN BONDS

Being one of the active participants of the
RA Government and Corporate Securities
Market, the Bank initiated as well as the im-
plementation of its own bond issuance and
placement since 2015.

In 2020, the Bank successfully placed 4
bond issues, as a result of which attracted
AMD 20 billion, USD 10 million and EUR 10
million.

At the same time, in 2020, the Bank re-
paid one bond issue with a face value of USD
5 million.

As of 31.12.2020, 12 issues of bonds placed
by the Bank are in circulation. Details are pre-
sented below.
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DESCRIPTION OF BONDS ISSUED AND PLACED

2015
SWISB 1

SWISB 2

SWISB 2

2017
SWISB 4

SWISB 5
SWISB 6
2018
SWISB 7
SWISB 8
SWISB 9
2019
SWISB 7
SWISB 2A
SWISB 2B
2020
SWISB C
SWISB D

SWISB E

SWISB F

BY THE BANK AS OF 31 /12 /2020

Jqusuneh
quuLUnNRNty
3112.20 W NHISUUR
SALE QUOTATION

AS OF 3112.20

UuUrUuUL dUUUES utdutu4uL
MATURITY DATE undce
NOMINAL VALUE

JUUUESUSULNHISNIL
DURATION VOLUME

updtusrnuushLu
BUUUSURGMNHI3NIL
COUPON

eNAUNYUUL
urdnt3e
ISSUE VALUE

SturUSUUL
ouduL
ISSUE VOLUME

$ 2,000,000 | 3 wnuwnh/years 7.50% 16.04.2018 | 1,000 -
$ 3,000,000 | 4wuwnh/years 8.00% 16.04.2019 | 1,000 -
$ 5,000,000 | 5wwnh/years .  8.50% 27.04.2020 | 1,000

$ 10,000,000 | 7 wiwph /years 6.75% 15.06.2024 100 5.31%
€ 10,000,000 ' & wnwnh /years 5.00% 15.06.2023 100 2.85%
f}  2,000000,000  &wuwnh/years  1275% 15.06.2021 | 50,000 = 6,81%
$ 3,000,000,000 5 wnwnh/years 11.50% 24.05.2023 | 50,000 | 8.10%
€ 6,000,000 | 7wuwnh/years 6.50% 23.05.2025 100 5.50%
Q; 10,000,000 | 6 wnwnh/years 6.00% 2211.2024 100 5.07%
$ 3,000,000,000 5 wnwnh/years 11.50% 24.05.2023 | 50,000 | 8.10%
€ | 5,000,000 6 wuwnh/years 6.50% 02.05.2025 100 5,87%
f} | 3000000 | 4uwwnh/years — 4.00% 02.052023 | 100 = 353%
$ 10,000,000,000 || 5wwph/years|  9.00% 01.062025 | 50,000 | 8,43%
€ 10,000,000 | 6wwnh/years’  6.00% 01.062026 100 515%
q: 10,000,000 | 5uwwph/years 3.50% 01.06.2025 100 327%
q; 10,000,000,000 | 6 tnwuph/years | 8.50% 28.09.2026 | 50,000 | 8,00%
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Eninn  wnGnwpw2funidutph  wpnyntupnud
Fwluyhu hwenndbl £ hwdwpwagnt 28 Jpn
33 npwudh, 51 Ju UWUUL nnwnh W 23 Jiu Gynnih
swthnd npwdwlwl dhengltn: 31.12.20201.-h
npniwdp wpnbl - Bpbp  ennwpynudutnp
Jdwpdws Gu Gnbl 10 Ju UUU nnun punhw-
Untp dwydwny:

(dnnwnpyws  pninn wwpunwunndubnp
nbnwpwoudwl wydwpunhg hGunn gnigwyyt
U opowlwnynd GU Iwjwunwluh $nunwihlu
pnpuwiintd: Uhwdwdwlwly, ywpunwwnndubnh
hpwaybinipjwl  wwwhnydwl  Uwwwnwyny
Fwluyl ogwnynd £ onlyw unbndnnh oSw-
nwintintlubphg, husu wwwhnyb] £ Iwjwu-
nwlh  $nunwihbu  pnpuwih  wnUwnpwihu
Luwnwopswlilbpnid  wwpunwwnndubph  Gpy-
ynndwlh gqUwlonidubpp:  PwlUyh Ynnihg
pnnwnyyws  ywpunwwnndubpp  anlywjnid
hwunhuwuntd U wiGuwhpwgybih bW wdtuw-
wwhwloywsd wnpdbenrbphg: Uwubwdnpw-
wbu 2020p-hu Awuyh Ynndhg pNNWNPYYWS
wuwnunwwinndubnny  $nunwiht  pnpuwiintd
hpwlywlwgyb] £ pyny 117 gnpdwnpp 919.5 Ju
33 npwd, 1.4 Jiu UWUU nnwn, 409.4 hwag Gynn
swywny:

Swunywlowywl £ Uwl, np  ontluynd
Fwuyh Ynndhg pnnwnyynn  wuwnuwnnd-
ubpu niUBU pwywlywuhu OGS wwhwuswny,
nph dJwuhU GU Jywinid $nunwihb pnpuwinud
wwpunwunndubnh qguwlanidutpn:

As a result of allocations, the Bank managed
to raise AMD 28 billion, USD 51 million and EUR
23 million. As of 31122020, 3 issues have been
repaid amounting USD 10 million.

All issued bonds after the placement are
listed in Armenian Stock Exchange. At the same
time, in order to ensure the liquidity of the bonds,
the Bank used the services of the market maker,
which ensured the bilateral quotations of the
bonds in the trading sessions of Armenian Stock
Exchange. As a result, the bonds issued by the
Bank are among the most popular and most
demanded bonds on the market. In particular,
in 2020, 117 deals worth USD 14 million, EUR
4094 thousand, AMD 919.5 million were made
at Armenian Stock Exchange with bonds issued
by the Bank.

It is noteworthy that the bonds issued by the
Bank are in great demand in the market, which
is evidenced by the quotations of bonds on the
stock exchange.



dhuvuLuuyuuv uNra3nrueuerN
FINANCIAL RESULTS

0©®©

.
o~



VA

Pwuyh Unnuihg auwynpwd gnLun
owhnypep hhduwywund  wywjdwuwynnyuwd
E wnnynuwihb W ng tnnynuwihu GHwUNLnNUGNHh
wbny, npp wwidwuwynpguwd £ RPwluyh Ynnuhg
dwunnigynn SwnwinipintbuGph tnwnptgunwnh
pwadwqwubgdwl, wyunhywgdwl U pwnb-
(wydwl gnpdpupwgltbnny:

2020p.-hU Fwluyp abuwydnpt) £ wybh pwl 6
dipn 33 npwdh gnuin 2whniye: Swhniyeh dtont-
pPiwdp Fwlyp gpwnbtignty £ 3-nn wnbnp 17
33 wnUuwnpwihu pwuytph Ut U gbUbpwgnt £
33 pwlwihb hwdwlywngh punhwunip 2whnty-
rrh wybh pwl 10.5%-n:

Cwhniyp
(Uit 33 npwd)

5,053.8

Y

2016 2017 2018

The Bank, due to the growth of interest and
non-interest income, has created a stable profit
growth. The latter is the result of diversification,
activation and improvement of the services
provided by the Bank.

In 2020, the Bank generated a net profit of
about AMD 6 billion. In terms of profit, the Bank
ranked 3rd among 17 commercial banks in
Armenia and generated about 10.5% of Armenian
banking system total profit.

Profit
(million AMD)

2019r.-h hwitdwwnnipjwdp 2whniyph Sw-
Jwih 29% wuynidu opiltynhynpblu  wwydw-
Lbwynpwsd £ 2020p-Hh wnunbuwlywl pwgw-
uwlywl dhowyduwipny: Uwlywil, Jintu 4nndhg,
hwuwnywlowlywl £ np  Pwlyh owhnupep
2019r-hu bnbl £ wllwpuwnbw OES, npp
hhduwywunid wwidwluwydnpdws £ Gnb) Gpy-
nnpnwihb  2ntywintd - wbunwywl  wywn-
nwwnndubpny Ywuwnwnpywsd gnpswnlntpe-
jntllGph wpnyntupnud pwjwywlwiswth  0Gs
ns wnynuwihbu  GUwUninUGph  unwgdwdp:
2019r@.-h wgnbgnieintup snhunwnybint ywnw-
quwintd Fwlyh 20201.-h 2whnieh dGoneintun
owhnupeh wwundwwl 2wppnid gpwlgkb] £
nhuwdhy wbé:

The decline in profit compared to 2019
is objectively due to the negative economic
environment in 2020. However, on the other
hand, it is noteworthy that the Bank's profit in
2019 was unprecedentedly large, which was
mainly due to the sufficiently large non-
interest income as a result of government bond
transactions in the secondary market. In case
of not observing the impact of 2019, the Bank's
profit for 2020 has registered a dynamic growth
in the historical profit series.

The Bank has always been in the leading
position in Armenia banking system in terms
of ROE and ROA and 2020 was no exception.



33 pwllwihu  hwdwlwpgnd ROE L
ROA gnigwluhoubpny FPwlyp  dounwuwbu
qpwnbgnt) £ wnwowwnwn nhpptn b 2020prn
buu pwgwnnieintl sh Gnb, Jwubwynpwwbu,
ROE gnigwlUh2p Ywqub| £ 9.05%, huly ROA
gnigwlhap' 1.83%: 2020.-hUu Uwagdwl  ww-
pwawinid wugwd Fwuyh gnigwuhaubnp pw-
Juwwlwswih gbpwqwlgnd Gu 33 pwlyuwiihu
hwdwlwnagh  Ugws  gnigwlhautiph  dhghu
dwywpnwyp: 2020pr.-hu Pwluyn U ROA, U
ROE gnigwuhoubpny 33 pwllwihbu  hw-
Jwlwnanud gpwnbgptb] £ hwdwwwwnwufuw-
LUwpwp 2-pn L 3-pn wwndwynp  wntntpp
huwdwawiu Updhudn anpsSwlwniiwl
03.03.2021e-h rhYy 105 wnwpGywu YGpnisw-
Ywl hwayGuinynipjw:

Pwllyh vnnwuptwl
2whnipwptpnipywl
gnigwlh2utipp

2016 2017 2018

PULUN SNEBULNTULN / BANK INDICATORS

ROA

3.5%
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Even In case of decrease in 2020, the Bank's
indicators significantly exceed the average level
of the mentioned indicators of the Armenian
banking system. In 2020, the Bank ranked 2nd
and 3rd in terms of ROE and ROA, respectively,
according to the annual analytical report No. 105,
03.03.2021 of Arminfo agency.

Annual profitability
indicators

2019 2020

SNFUUSh Uh2hU S8NFBULNE / MARKET AVERAGE

33%

A A A A

2016 2017

PULUN SNEIBULNTULN / BANK INDICATORS

1.0%

2019 2020

SNUUSh UhRNhL SNESULNE / MARKET AVERAGE
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33 pwllywihU  hwdwlwngnd  AFwlyp
donnwwbu wnwolbwihu nhpp £ gpwnbgunid
«Uty w2luwwnwyghl pwdhu pulunn
hwunyp» U «UGY wofuwwnwlyghl  pwdhlu
puyunn 2whnue» Npwywlywlu gnigwluhaubnh
atonpjwdp: Uin wnnidny 2020p@.-p Untjuwtu
pwgwnnieintu sh Gnt & pwlyuwihb hwdwyuwin-
anid Lpgws gnigwuhaubph gony AFwuyp qpw-
nbgpb  E71-hUu hnphgnuwlwunp  hwJdwawiu
Upuhu$n gnpswyuiniejwl 03.03.2021r--h r/hy.
105  wwpblwlu  Jdeppniowywlu - hwaybun-
ynipjwl: «UGY wofuwwnwlyghl pwdhu puyunn
hwunye» U «UGY  wofuwwnmwlght pwdhUu
puyunn 2whnyp» Nnpwlwlywl gnigwlhaubnp
2020r.-hu Ywqut] Bu  hwdwwwwnwufuwluw-
pwn 223.0 U 50.0 JU 33 nphwd 540 U 6.0 Uu
33 npwd 33 pwllwihu hwdwlwnah dhehu
gnigwluhaubph hwdtdwunnipjwdp:

Swphubph pUrwgpnd  2whnieh  unbn-
onidp W pwdlbunndutbph Unp tnGnwpwafunid-
utnh dhgngny Julnbwnpwlwl Juwhwunwih
hwdwipnidp wwwhnyt] U Pwluyh punhw-
Untp Ywwhwnwih Ywintu wénp: 2020p.-h YGngh
npniywdp Awluyh punhwlUnip uuwhuwih
atontpintupn Ywadnd £ 629 dipn 33 npwd,
husn 33 pwllwihu hwdwywnpand hp dtont-
rjwdp 4-nn gnigwlhal k:

Quwuwyhwnwyg
(Uipn 33 npwd)

In Armenian banking system, the Bank has
always been in the forefront with the qualitative
indicators "Income per employee" and "Profit per
employee" quality indicators in 2020 amounted
to AMD 223.0 and 50.0 million, respectively, in
the case of average indicators of the Armenian
banking system AMD 54.0 L. 6.0 million. "

The steady growth of profit and the
replenishment of statutory capital through new
shares have led to a steady increase in the total
capital of the Bank. As of the end of 2020, the
total capital of the Bank is AMD 629 billion,
which is the 4th indicator in the banking system
of Armenia.

Capital
(billion AMD)




Fwluyh wywnhdubpp Unyuwbu gnigwpbpb|
GU Yuintu wbh nhuwdhyw: 2020p.-h ybpghu
Fwluyh wywnhdubpp Ywglt] Gu wybh pwl
386 Jipn 33 npwd, npp bwhunpn twnpyuw
Unuyu dwdwluwlywhwwndwsh  Uywundwdp
wbbl £ 37%-nd: UywnhJubpnd  Jaunwwbu
abpwyzontb] Gu UGpnpnaubpu wpdbrnrEpNd
(hwunywwbu” ybunwwl wywnpunwnndubpnid)
L wnbnwpwgfudws  dhenglbpp  Jwnluihu
anpdhplubpnd,  npnup  hwunhuwund — GU
Fwlyh Gywdninubph gnjwgdwl hhduwlwl
wnpyniputnn:

Uywinpyutip
(dipn 33 npwd)

USL U4ShJLtr /OTHER ASSETS

Pwlyh oSwnuwjnintlubph  punubdwln
gniqwhtn  Ywjntu  YGpwyny wbdb]; Gu Lwl
fwlyh wuwnunwynpnieintuuGnp, nnnlg
Ywaudh b junnigwsph nhytpuh$hywgduwlu
nt Ubpgpwyynn nbGunipultph huplbwndGph
LUJwgbgdwlul  ninnywd  wotuwwnwluplbpp
qgunuyb BU APwluyh dounwwl niownnpnijwl
yGunnpnunid:  Swpnibwywpwn  pwjtp  Gu
abnuwnydb  wnbnwywlu Nt dhewqggquwihlu

urdtrRErh NMNNPSHEL / SECURITIES PORTFOLIO
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Throughout its operations, the Bank's assets
have also shown stable growth dynamics. At
the end of 2020, the Bank's assets amounted
to more than AMD 386 billion, which increased
by 37% compared to the same period last year.
Investments in securities (especially government
bonds) and funds allocated in credit instruments
have always dominated assets and are the main
sources of income of the Bank.

Assets
(billion AMD)

J4uryusht MNPSdHLEL / LOAN PORTFOLIO

In parallel with the expansion of the Bank's
services, the Bank's liablities have steadily
increased, and the Bank has always focused its
efforts to diversify liabilities’ structure and reduce
the cost of attracted resources. Continuous steps
have been taken to deepen existing cooperation
with local and international financial institutions
and to use new financial instruments, including
issuance of bonds, to increase funding volume.
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Shuwluwlywl  Ywnnygubph  hon wnlw
hwdwagnpswygnipjwl  funpwgdwlu U $h-
Lwluwlwl Unp gnpshplbpny (win rynd
wwnpunwwnndubph  pnnupydwl  gunphhy)
dheongubph Ubpgpwydwl swdwubph  wyb-
(wgdwl ninnniejwdp:

2020p.-h ybpehu Pwuyh wuwinunw-
Jdnpnipgnilupp gl GU wdblh pwu 323
dipn 33 npwd, npp bwfunpn Lnwpyw ungu
dwdwluwlywhwwndwoh Uywundwdp wbb] £
45%-ny:

MNwpunwynpnipyntlubp
(Uipn 33 npwd)

At the end of 2020, the Bank's liabilities
amounted to more than AMD 323 billion,
which is an increase of 45% over the same
period last year.

Liabilities
(billion AMD)

Luwn 20207.-h hntbjwnp-nGywnGdpbn wdhu-
UGph plrwgpntd wnwoehlU 1000 funa2nn hwny
Jéwpnnutph W Upwlug Unndhg Ybdwnpyws
hwnyGnh dtoniyintUUGENh gwluyh™ Pwuyp Yyow-
NGl £ 4553 J|pn 33 nphwdh hwpytp, npnlp
2019.-h Unuyu dwdwlwlwonpewlh hwdtdwwn
wbb| Bu wybh pwl 58%-ny Ywd 17 Jpn 33
npwuny: Fwuyp gpwnbgunid £ hwpy ydwpnn-
UtGph punhwunip gnigwyh 33-nn hnphgnuwyuwiup,
huy 33-ntd gnpdnn wnUunpwihu pwlybnh gnt-
gwyntd” 4-pnp: Laklp Np 2019-hu Fwlyp gpw-
nGgunud Ep punhwUnip gnigwyh 64-nn hnphan-
Lwywup, huy 33 wnUwnpwihu pwuybph gnigw-
ynud® 8-pnp:

According to the report list of top 1000
large taxpayers and values of taxes paid by
them by the results of January-December
2020, ARMSWISSBANK paid AMD 4.553 billion
taxes, which increased by more than 58% or
AMD 1.7 billion compared to the same period
of 2019. The Bank ranks 33rd in the general
list, and the 4th among commercial banks
operating in Armenia. Meanwhile, in 2019, the
Bank was ranked 64th in the overall list, and
8th among commercial banks in Armenia.
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Uwpnyuwihb nGunipubtbph Juwnwywndwl
ninpuinntd - Fwlbyp  donnwwbu wwwyhub
£ wnwownbd, npwlw; L thnpdwnnt
Jdwulwagbwnutbph UGpgpwydwl,  w2fuwnw-
Uhgutph 2wnpniwlywywl yepwwwnpwuwn-
Jwl, punhwUnip qwpgwgdwl,  Ynpwn-
pwwnhy Jowynyeh wnwpwddwl nt wnnng
rhoh  wwhwwudwl  uygpnitupUbppu U
Jdnuinbgniiutphu:

Pwuyu php wofuwwnwyhgubnh hGun thnfu-
hwpwptGpniejntUuGpp wnnignd £ Gplw-
pwwnl hwdwagnpswygnipywl U thnfuwnwnd
hwpguwUph uygpnitupny:

Ghunwygbind wypndtupnUw| wusbwlywaguin
Ywplunpnipintup Awlyp dhon hnqwgb) £
Upwlg YGpwuwwunpwundwl, fupwhuntudwl,
Yuwphtpwih wéh nwpndtiupnbwihghdh pwp-
dnpwgdwl Jwuhl:

UhulUnyu  dwdwlwy, PFwlyh wpfuw-
nwyhgutnp  wgph GU puyt hptug hdunnt-
pintlutpny,  wypn$tupnuwihgdny, Lwfuw-
abnunipinilluGnny U rhdwihb wafuwwnwlph
ntbwynieintuubpny: APwuyh pwagdwehy wo-
fuwwnwyhgubp Jdwulbwygb) BU 33 nwpws-
pnid U npwUhg nnipu ugdwybpwywo
niuntbuwlywl  wnwnppbp  Spwgnpbnh,  win
rpynid” ubGdhuwnubnh, Ynudtpwuulbnh
U dhewaguwiht  gnpdpultin  Yuqdwytp-
wnipyntlltph - Unndhg  Yuaquwybnwynn
nwupUrwgltiph’ thnpdh nu ghwntlhplutnh
hnfuwbwydwl Luywunwyny:

Swppbp nuunidbwlywl  Spwagnptpnid  gb-
pwqwlg  wnwewnhdnipintu  gnigwpbpwo
pwand  wofluwwnwyhgubn  Jwulbwlygb] Gu
0h 2wpp wpunwuwhdwliwl hGnhbwywynn
pwuytpnd U Yuwgdwytbpwnipjntbupnud Jb-
puwwwwnpwundwl Spwagntnh:

Uounwwbu dwubwaghunwlywl npwluwdnn-
JwlU pwpdpwgdwl Uwywunwyny Fwlyp
fupwfunwubp £ wafuwwnwyhgubph Jdwulwy-
gnieintupn ACCA, CFA U npwlwdnpdwl pwna-
pwgdwl Jdhowqgqwihl  wy hwjnuh Spw-
anGnhu, W thnfuhwunnigb BU Upwug dwfuubpp
hwonnntrjwdp nnwywynpdwl pUlnteintluGnp
hwldaubint nGwpnid: Opwantphb Jwulwy-
gnipjwl  2unphhy Fwlyh dh 2wpp  we-
fuwwnwyhguph 2unphytp Gu ACCA U CFA
npwlwynpnidutn:

In the field of human resource management
the Bank always relies on advanced, qualified
and experienced professionals involvement,
ongoing training, maintenance of common
development, dissemination and healthy
corporate culture, team principles and
approaches.

The Bank builds relationships with
its employees on the basis of long-term
cooperation and mutual respect.

Realizing the need for professional staff,
the Bank has always taken care of their
training, encouragement, career growth, and
professionalism.

At the same time, the Bank's employees have
been distinguished by their skills, professionalism,
initiative and teamwork skills. Many of the
Bank's employees have participated in various
educational programs organized in and out
of Armenia, including seminars, conferences,
and courses organized by international partner
organizations to exchange experience and
knowledge.

Many employees who have made excellent
progress in various training programs, have
participated in a number of reputable foreign
banks and training programs at international
organizations.

The Bank has always encouraged
employees to participate in ACCA, CFA and
other recognized international qualification
improvement programs for the purpose of
permanent professional development, and
reimbursed expenses in case of passing the
qualification exams. Due to their participation
in the programs, a number of Bank employees
were awarded ACCA and CFA qualifications.

In 2020, one employee of the Bank
participated in the trainings on "Technical
Evaluation of Potential Commercial
Investments" organized by the German-
Armenian Fund and IPC companies, qualified
as a technical auditor of energy saving

programs.



2020pr-hU PwlUYh 1 w2fuwwnwyhg
Jwulwygb| £ 9Gpdwlwhwjywywl hhduwn-
pwdoh W IPC puyGpnieynilubph Ynnuihg
ywqguwybpwyyws «Unbuinpwihu Ubpnnpniiub-
ph  wnGlulhywywl gqUwhwwnndp»  EEJWINY
nwupUpwght W uwnwgb £ Eubpqwiubw-
jnn. dpwignbinh - inblubhywywl  wninhunnph
npwywynnpntu:

31122020pr-h  npnipjwdp Pwuynd  wp-
fuwwinnud £ 146 wafuwwnwyhg: Cun npned.

B pninp wafuwnwyhgubplu ntUGUu pwnénw-
antu Ypentejntu,

B 5 wofuwunwyhg nluh  ghwnniejniuubph
prGUUwoNth U OGyp  ghuneyintlubph
nngbuwnh wunhbwl,

] wofuwunwyhg ntuh CFA dhowqguihlu
npwlwdnpnid & 5 wafuwwnwlyhg uinwigty
£ FClI 1-pU Jwywpnwyh npwlwynnnid,
huy 4 wofuwwnmwlygh 2unphyt]p £ ACCA
hGppwlywl nhwywdnnpnid,

B 33 pwllwiht  hwdwlwpgnd  Fwlynp
doinwuwbu  wnwobwihu  nhppbpnid &
hwunbu Gyb, waoluwwnwyhgubph gnpént-
UGnintlUp  punirwannn - wilwhuh  gnt-
gwuhautnny, hUswhuhp Gu. UGy weo-
fuwunwlyght pwdhU puyunn  hwuntye»
u «UbYy wofuwunwlyght pwdhu puyunn
ocwhnye»  gnigwlhaubpp: Uyn wywlnniy-
rep 2wnnibwyyb| £ bwk 2020pw.-hu:

Fwlbyn hng E  wvwlund Lwb  wo-

fuwwnwyhgutinh
Ybgnipjwl JwuhU, Jwubwydnpwwbu jnipw-

unghwwyuwu pwnb-

pwlgnin  wnwph  hpwywlbwgunid £ pninn
w2fuwwnwyhgutnh wnnnenLRywWU wwyu-
hnJwapnipintt b wywpgbwwnpnud £ wo-
fuwwnwyhgupht wdniwbwlwint b GpGluw
ntLGLUWINL Yuwwwygnipjwdp:

udbihu, Pwluyp wwpguwwnpnd £ we-
fuwwnwyhgubphu Lwlb  wnwpbywlu gnpdnt-
ubniywl  wpnyniupbpnd Ywd  w2luw-
nwlpwihb bjwbniiutbp gpwlgbint ywnw-
quiynid:
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As of 31122020, the Bank employs 146
employees, of which:

m  All employees have higher education,

B Five employees have a PhD and an Associate
Professor

B One employee have CFA international
qualification, 5 employees have received FCI
st level qualification, 4 employees have been
awarded ACCA qualification

® |n the banking system of the Republic of
Armenia, the Bank has always been in the
forefront of the indicators characterizing the
activities of employees, such as: In terms of
"earnings per employee" and "profits per
employee".

The Bank also takes care of the social
welfare of employees; in particular, each year
provides health insurance for all employees
and rewards employees for getting married and
having children.

Furthermore, the Bank rewards its employees
with annual performance or in case of record-
ing work achievements.

In order to prevent Covid-19, to protect
the health of employees and customers and
to reduce business contacts, the Bank has
implemented a number of complex measures,
in particular:

B |nstalled a disinfection system at the entrance
of the Bank.

m  Protective items have been provided to
employees and customers throughout the
epidemic, free of charge;

B Organized quarterly medical examinations of
employees,

B The majority of employees worked remotely,
maintaining a high quality of customer

service,

B Other emergency measures.
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Unpnuwyhpniuwihb  hwdwywpwyh  wuwiy-
dwuluGpnid  Ynpnuwydhpniuph Ywlfuwnagb-
Jwl, wofuwwnwyhgubph W hwbwfunpnutnh
wnnneniwl  wwhuwwudwl nt gnpdwnpwn
athniduGph Lywgbgdwl bwywwnwyny Fwluyh
Ynndhg hpwywliwgyty Gu dh 2wpp hwdw-
Lhn Uhengwnniiubp, Jwubwynpwwbu.

B Fwuyh dJninph dninn wnbnwnnpdb &
whunwhwudwl hwdwlywna,

B hwdwywnpwyh wdpnng dwdwlwlwhuwn-
Jwond  wohuwwnmwyhguphu U hwbw-
funpnuGnhu wuybwn hhdniupubnny vnpw-
dunnytp BU wuwaunwwuhg wwnuwagwutn,

B Gnwdujwlwihu wwppGpwwlunipywdp

Yuwadwybnpwyty £ wefuwnwyhgutiph
pdolywlywl quunidutbn,

=B wpfuwwnwyhgubph - gbipwyghn  dwup
wofuwwnt] £ hGnwhwp  Gnwlwyny
wwhwwubind hwbéwfunpnubph  uww-
uwnydwl pwnan npwyp,

" Juqdwytbpuyt U wpunwluwng npnuejwdp
wuwijdwlwydnngws wy dhengwnniiubp:

dGpnlUgyw| dhongwnnidubph JbGpwpbnjw
hnGug nhwyuwl yapwpbndniupl GU wpunwhuwg-
b Pwluyh hwbawhunpnuGpu Nt unngnld -
utph  ppwlywlbwgdwl pUpwgpnd  hwdw-
JGpwhuynn Jwpuhuutph
utnpyuwiwgnighsutinp:

wwtnwufuwl
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The Bank's customers and representatives
of the relevant supervisory bodies expressed a
positive attitude towards the above-mentioned
measures.

During the Artsakh war and Covid-19
epidemic the employees of the Bank took an
active part in various initiatives, in particular,
all the employees of the Bank participated in
the initiatives "Together for the building of the
motherland", "We make one two" by volunta-
rily transferring additional amounts from
their salaries on a monthly basis to the
All-Armenian and Servicemen Insurance
Funds. Moreover, this process continues to this
day. At the same time, the Bank doubles the
additional amounts transferred to the funds
through the employees. Some of the Bank's
employees have been involved in supporting
the Ministry of Health's measures to prevent
and overcome coronavirus disease.
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The Bank has always attached importance
to the issues of technical equipment and
information needs and is continuously working
on the introduction of new technologies both
in terms of making the services offered by
the Bank easier and providing information
security.

The Bank is constantly improving IT
infrastructure, ensuring the integrity of
information, the continuity of infrastructure
work, as well as the timely installation and use
of new systems.

As a result of the work done in the field of
IT, it has become possible to offer a wide range
of online services to the Bank's customers,
such as "Bank-Customer", "Internet Bank",
"Mobile Banking", "Mobile Token", "SMS Info"
services and electronic securities transactions
platforms and other tools.

The AS-Internet Banking system introduced
in the Bank allows the Bank's customers to
be served remotely in the Bank. According
to it, in order to increase the convenience of
customer service, the Bank cooperates with
the organizations providing basic payment
and settlement services in Armenia in the field
of instant money transfers. In particular, from
2020 the Bank accepts payments from Idram,
Easy Pay, Tel-Cell and from 2021 through
HayPost payment systems, which allows safe
use of banking services without visiting the
Bank.

In order to reduce the business contacts
of customers in the conditions of Covid-19,
to optimize internal and external document
circulation, to automate the provision of
services, the Bank implemented a number
of functions in 2020, in particular: for new
systems. In addition, a non-contact payment
system for plastic cards has been introduced.

Guided by modern security requirements,
special software tools are used to automatically
monitor and inform customers about the risks
of monitoring their remittances.
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The Bank is guided by internationally
accepted standards when implementing
security measures. In particular, the Bank
has introduced and continuously improved a
number of internal information security acts,
confirmed the competence of users in the
systems, monitored the provision of them
to users, constantly monitored information
systems and performed the necessary analyzes.

In order to ensure the uninterrupted
operation of the services provided to the
customers, in order to increase the availability
of the Bank's data, several server platforms are
used in the Bank and outside the Bank.

In order to check the high level of IT
security, the Bank regularly orders the testing
of the penetration of IT systems and networks.
These tests were performed by the most
famous international companies.

Using temporary IT solutions, the Bank
is a member of a number of local, as well
as international payment and information
systems in  particular Reuters Wealth
Manager and Bloomberg, where the Bank
rates the Armenian dram, major currencies,
RA government bonds and RA corporate
securities.
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During its 15 years of operation, based on
the requirements of the current legislation
and the international and own experience
gained, the Bank is constantly improving its risk
management system. The bank uses the "Three
lines of defense" model, according to which the
'first line" is the revenue-generating circle, the
functions of which are regulated by domestic
legal acts. The "second line" is presented by the
risk management and compliance departments,
which regularly monitor the risks and present the
reports of risks to the Bank's management. The
"third line" is represented by the Internal Audit
Department, which provides independent and
objective assessments and assurances to the
Bank's Board and management of significant
risks.

The risk management unit exercises daily
control over operations that involve financial
risks.

The  Compliance Division identifies,
manages, monitors and implementation of
the Bank's compliance with its daily routine.

According to the long-term and annual
work plans approved by the Board, the Bank's
Internal Audit Department carries out audits
of the Bank's most risky areas of activity. The
work of the Internal Audit Department is made
more effective by the Audit Committee formed
by the members of the Bank's Board, which
regularly discusses the Internal Audit reports
and the issues related to the improvement of
the internal audit work.

The efficiency of the system is ensured by
the clear separation and documentation of
competencies and responsibilities between
the subdivisions, as well as the application of
comparisons.

In order to effectively manage risks, a
number of basic principles are applied in the
Bank:

B The collegial way of making investment
decisions, the use of risk management
models and elements for risk detection,
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analysis and evaluation, the separation of
competencies and responsibilities in the
workplace, the implementation of operations
based on the principle of "at least two people’,
the creation of reserves for the year, the
transfer of risk through third party insurance,
when the benefits of their reduction exceed
the estimated costs or their reduction is
practically impossible, etc.

m The use of a stress-testing system that
incorporates a variety of possible scenarios
and assesses the impact of situations on the
Bank's profit and core economic standards.

m Application of an insurance package to
reduce operational risk, which includes
comprehensive banking, electronic and
computer crime and professional liability
departments. The bank also insures the
building and the property.

In 2020, within the framework of operational
risk management, the Bank carried out scheduling
activities of the Bank's current procedures,
optimization of operations, revised the current
stress test system, developed a new methodology
for calculating risk appetite.

The General Supervision of Risk Managementin
the Bank is carried out by the Board, the Executive
Director, the collegial bodies established on the
basis of the principles of corporate governance.
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In addition to the day-to-day professional
activities of the Bank and its staff, social
responsibility and initiatives aimed at solving
social problems are of key importance.

In 2020 the Bank has come up with many
social and charitable initiatives.

As a socially responsible company, the
Bank marked its 15th anniversary with the
implementation of cultural, environmental and
social assistance programs, which included a
series of donations to various cultural centers
of the Republic of Armenia, assistance in
covering the lives of prominent Armenian
figures, assistance to needy families, children,
education and reading. etc: In particular.

B 72radioguideswere donated to Matenadaran,

B 24 audio-guided devices, as well as a modern
self-governing block blocking the entrance to
the museum, were donated to the Erebuni
Historical-Archaeological Reserve-Museum,

® 24 audio guides were donated to Gyumri
Museum of Folk Architecture, urban life,

® 48 radio guides and 30 audio guides donated
to the Armenian Genocide Museum,

B The Armenian translations of the books
‘King of the Caucasus" about the greatest
philanthropist-businessman Alexander

Mantashyants and “Aramyants" about Mikael

Aramyants were financed,

B In Bjni, one of the most beautiful places of
the Armenian nature, under the auspices of
the Bank, seven Armenian painters took part
in the drawing planes entitled "Bjni Highland
2020"

m The Bank sponsored a creative Reading
Competition, in the framework of which
the Bank presented modern tablets to the
winning schoolchildren.
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The donation of radio guide and audio
guide equipment to cultural centers has
become even more common, especially in the
context of the coronavirus epidemic, when
social distance needs to be maintained. In
addition, the radio guide and audio guide
equipment allows cultural centers to offer
civilized services to visitors, as well as to earn
additional income from the provision of these
services.

Adverse events in 2020, such as the Tavush
war, the bombings in the port of Beirut, the
Artsakh war, the coronavirus epidemic, the
Bank and its staff, took a number of measures.

The Bank provided financial support to the
"Guardian" fund opened for the Tavush events,
the "Soldiers' Insurance Fund",

The Bank provided financial assistance to
the Hayastan All-Armenian Fund to provide
urgent assistance to Lebanese-Armenians.

The Bank transferred funds to the Hayastan
All-Armenian Fund and the Soldiers' Insurance
Fund.

The Bank has donated funds to support the
activities of the Ministry of Health aimed at
preventing and overcoming the Covid-19.

The Bank's employees did not stay away
from the above-mentioned events, donating
from their own funds, in particular, during the
Tavush events, Covid-19 prevention measures,
and during the Artsakh war, the employees
transferred additional funds from their monthly
salaries to the Hayastan All-Armenian Fund.
The Bank doubled the money transferred to
the Foundations, as well as the 1000 drams
transferred to the Soldiers' Insurance Fund.
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Utlp hpwlwlwgnpt) Gup Q&Eg htn hwdwdwiubgws b unnplu pwpyws pupwgwlywngbn’
Juwwdws (UNUUYhURULY» dULU RUSLESPNULUUL CLUGNNHIBUL (Fwlly) 2020, nGyuntdptnh
31-h npnipjwdp wdwpunywd nwpyw $huwlbivwlywl hwodbnynipintbubnh yGpwpbpjw 2021e.
wuwnhth 12-pU 0Gn Ynndohg wpunwhwitnwsd Yyopwwwhnidny Ywndhp wywnnibwynn wninhnnnw-
ywl bGgpwlwgnipijwl hhdpbph niunidbwuhpniejwl hGn 2021e. dJwihuh 31-h npnueywdp: Uknp
wnwownpwlupl hpwywlwgdb, £ hwdwdwiubgyws pUupwgwlywngbph wnwownnwlplbnh
LUywwndwdp Yppwnblh Swpwyhg oSwnwjnipintlbubph dhewgawihl  unnwunwnpunhlu  hwdw-
wwinwufuwl: Cupwgwlwnabnl hpwwlwgyb] GU pwgwnwuwbu Luyywwnwy nilGUw Ny odwlnw-
ybl Qtq degpuninpblu quwhwuntint yopwwwhnidng Ywnpsdhph hhdpbph wnuwinipintup 2021fe.
Jwihuh 31-h npnipjwdp, npnup wdthnthyws GU unnnpl.

Ublp uwnnigb] Gup 2020, nGynbdptnh 31-h npnugjwdp wjwpunws tnwpyuw $huwlbiuwlyuwiu
hwoybunynieiniluuph Jopwuwwhnudnd Ywpshph hhdp hwlunhuwgnn 2020pr. nGyunbdptph 31-h
nnniejwdp fulinpwhwpnyg yunpybnh duwgnpnp 2021, dwihuh 31-h npneejwdp:

Ntuntuwuhnt Gup Juwnpytph JwpdwU hhdp hwunhuwgnn hwuwnwenrinh U hpwywluwgyws
gnpownnyrUtnh ophuwwunieintup W wdpnnewlwlnteiniup:

Uodwo ywnybph adny 2020 nGyuntdpGnh 31-h nnntejwdp duwdnpdws wyuyuwiynn wwnunpuwihu
ynpnuunnubph gony hpwlwlbwgywsd swfuubpp hwatdwwntb] Gup 2021e. Jwihuh 31-h nnnipjwdp
Uodwo Juwnybph dwpdwl wpnyntupnud duwynpyws Juwulbnph hiun:

Utn Yynndihg thwunwgh hwjinbwptpdwd tndjwiubpp Ubpyuwjwgunid Gup unnpl.

w) 1-hu yenh Ywwuwygnipjwdp dBUp wywpgbghUp, np 2020pr. ntynbdpbph 31-h npnuepjwdp
wjwpunyws nwpyw  Shuwlbuwlywl  hwodbnynipintuutnh  Jopwuwwhnidnd  Ywnpsdhph hhdp
hwlUnhuwgnn fuunpwhwnnuyg Jwpytph duwgnpnp Awuyh hwadblyonnid 2021, dwihuh 31-h
nnntpjwdp gnn t:

p) 2-nn YGnh Yuwwwlgnipjwdp dGUp wwngbghUp, nn Fwluyh 2020f. nGYnGUptnh 31-h npnLejwdp
JGnpnugjw| fulinpwhwnpnig uwnlytnp 20211, dwihuh 25-hu dwpdb GU wwhwush hpwynilph ghedwl
wuwijdwluwgntnny:

) 3-pn Ytnh Juwwygnipjwdp dtup wwnpgtighUp, np 2020p. nbyuntdptinh 31-h npniejwdp
wjwpunyws nwpyw  Shuwlbuwlywl  hwodbnynipintutpnh  Jopwuwwhnidnd  Ywnpsdhph hhdp
hwlUnhuwgnn fuunpwhwnpnuyg Juwnpytph ghodwl wpnyntupnid Fwluyh JUwup 2021, Jwihuh
31-h npnipjwdp sh gbipwgulgt) 2020 nGlyunbdptinh 31-h npnuejwdp win Junytph hbwpwydnn
ynpniunubph ywhniunubph aony Yuunwnpygwsd swiuubpn:

Udthnihbind hpwwlwgdws wafuwwnwlplbnp, dtup wwngbighlp, nn Undudhupwlly ®LL-h
2020p. nbywnbdptph 31-h npnipywdpe U win wduwpdhl wdwpunwsd wnwnpdw dhlwlivwluwl
hwaytbunynipintulbnh yGpnwpbnjw) 2021 wunhh 12-ht dtn ynndhg wpunwhwjwnwsd Jnwwuwhnidny
bwnshph hhdpbnU wybu wniw s&U:
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GCrant Thornton CJSC
Yerevan Plaza
REPORT OF FACTUAL FINDINGS Beioss Corror
9 Crigor Lusavorich str.
0015 Yerevan, Armenia

Tel.. + 37410 50 09 64/61

To the management of “ARMSWISSBANK" CLOSED JOINT STOCK COMPANY:

As of 31 May 2021 we have performed the procedures agreed with you and enumerated below
with respect to the study of the basis of the qualified audit opinion on the financial statements of
‘ARMSWISSBANK” CLOSED JOINT STOCK COMPANY (Bank) for the year ended 31 December 2020
expressed by us on 12 April 2021. Our engagement was undertaken in accordance with the International
Standard on Related Services applicable to agreed-upon procedures engagements. The procedures were
performed solely to assist you in evaluating the validity of the basis of the qualified audit opinion as of 31
May 2021 and are summarized as follows:

We checked the balance of problem loans as of 31 May 2021, which was the basis for the qualified
opinion on the financial statements for the year ended 31 December 2020.

We examined the legality and completeness of the documents that are the basis for loan repayment
and the actions performed.

We compared the expenses forming the expected credit losses as of 31 December 2020 and the losses
formed after repayment of these loans.

We report our findings below:

a) With respect to item 1 we found that the balance of problem loans, which was the basis for the
qualified opinion on the financial statements for the year ended 31 December 2020 is nil in the Bank's
balance sheet as of 31 May 2021.

b) With respect to item 2 we found that the above-mentioned problem loans were repaid on 25 May 2021
under the cession agreements of the right to claim.

C) With respect to item 3 we found that the Bank's loss as of 31 May 2021 as a result of the concession
of problem loans, which was the basis for the qualified opinion on the financial statements for the year
ended 31 December 2020, has not exceeded the expenses on the allowances for possible losses on these
loans.

Summarizing the implemented works, we found that the basis for the qualified opinion on the

financial statements of the Bank for the year ended 31 December 2020 expressed by us on 12 April 2021

are no longer valid.

Because the above procedures do not constitute either an audit or a review made in accordance
with International Standards on Auditing or International Standards on Review Engagements, we do not
express any assurance on the financial statements of the Bank as of 31 May 2021.

Had we performed additional procedures or had we performed an audit or review of the financial
statements in accordance with International Standards on Auditing or International Standards on
Review Engagements, other matters might have come to our attention that would have been reported
to you.
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Our report is solely for the purpose set forth in the first paragraph of this report and for your information
and is not to be used for any other purpose. This report relates only to the items specified above and does
not extend to any financial statements of the Bank, taken as a whole.

Armen Hovhannisyan

Chief Executive officer /
Engagement Partner :
09 July 2021 %
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wywpunjwd nwnpw pwhnyeh wd Juwuh U wy hwdwwywnphwy $hbwbuwlywl wpnyniuph
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U npwdwlwl hnuptbnh JwuhU hwaytunynieintup, huswtbu bwlb $hbwbuwlwl hwoytGuinynipintbut-
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Utp Jwnshpny, pwgwnnipiwdp dbp Gogpwlwgnipjwl «dbpwwwhnidn Yuwnsdhph hhdpbn»
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wlywl yhbwyp 2020p. nbyntdptph 31-h npnugjwdp, hUuswbu Lwl win wduwryht wjwpunywsd
nwpw  dhbwlbuwlywl  wpngntupubpl Nt npwdwlywl  hnuptbpp”  hwdwadawil - Shuwluwlwl
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Ybpwwwhnidnyd Yuwnshph hhdpbn

Pwuyh dJopwhuynnnipintuhg nnipu hwuqwdwuplbnnd wwidwuwdnpdws Yufudws  COVID-
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AND INDEPENDENT AUDITOR'S REPORT Verevan Plaza

Business Center
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JOINT STOCK COMPANY Tel + 57410 50 09 64/6]

31 December 2020

TO THE SHAREHOLDERS OF “ARMSWISSBANK" CLOSED JOINT STOCK COMPANY

Qualified Opinion

We have audited the financial statements of “ARMSWISSBANK" CLOSED JOINT STOCK
COMPANY (the “Bank’), which comprise the statement of financial position as of 31 December
2020, and the statement of profit or loss and other comprehensive income, statement of
changes in equity and statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion
section of our report, the accompanying financial statements give a true and fair view of the
financial position of the Bank as of 31 December 2020, and of its financial performance and
its cash flows for the year then ended in accordance with International Financial Reporting
Standards (“IFRSs").

Basis for Qualified Opinion

Due to circumstances outside of the Bank's control, which are related to the spread of the
COVID-19 pandemic, as well as to the involvement of the Republic of Armenia in the hostilities
unleashed by the Republic of Azerbaijan, the Bank's management has not been able to fully
estimate the impact of these circumstances on the amount of the allowance for the expected
credit losses of the loans to customers as of 31 December 2020. In addition, the changes made
in the model of the Bank for the calculation of the expected credit losses may not sufficiently
reflect the possible consequences of the changes in the current and projected macroeconomic
environment in Armenia. We were unable to obtain sufficient appropriate audit evidence on the
impact of the changes in the business environment of the Republic of Armenia on the amount
of the Bank's allowance for the expected credit losses as of 31 December 2020. Accordingly,
due to the uncertainties and the unprecedented situation described above, we were unable to
determine the financial impact of these circumstances on the financial statements of the Bank
as of and for the year ended 31 December 2020.

Key Audit Matters

Except for the matter described in the Basis for Qualified Opinion section, we have determined
that there are no other key audit matters that we would like to present in our report.
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Other information

Management is responsible for the other information. The other information comprises the
information included in the annual report of the Bank for the year ended 31 December 2020, but
does not include the financial statements and our auditor's report thereon. The annual report is
expected to be made available to us after the date of this auditor’s report.

Our opinion on the financial statements does not cover the other information and we will not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above when it becomes available and, in doing so, consider whether the
other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated.

As described in the Basis for Qualified Opinion section above, we were unable to obtain
sufficient appropriate evidence about the impact of the changes in the business environment of
the Republic of Armenia on the amount of the Bank's allowance for the expected credit losses
as of 31 December 2020.. Accordingly, we are unable to conclude whether or not the other
information is materially misstated with respect to this matter.

Responsibilities of Management and Those Charged with
Governance for the Financial Statements

Managementisresponsible forthe preparation and fair presentation of the financial statements
in accordance with IFRSs, and for such internal control as management determines is necessary
to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate
the Bank or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank's financial reporting
process.

Auditor's Responsibilities for the Audit
of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit.
We also:

= |dentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

®  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Bank's internal control.

B Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

B Conclude on the appropriateness of management'’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Bank’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor's report. However, future events or conditions may cause the Bank to cease to continue
as a going concern.

B Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in @ manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied
with relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those
matters that were of most significance in the audit of the financial statements of the current
period and are therefore the key audit matters. We describe these matters in our auditor’s report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.
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The engagement partner on the audit resulting in this independent auditor's report is Armen

Hovhannisyan.

Armen Hovhannisyan jﬁ"qﬁs
>
Chief Executive Officer of "Grant Thornton" ;fi',f
CJSC/ Engagement Partner ";i‘: (
2
12 April 2021 ;é»;'f;._,m D E
g w kG4
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culnksreh buUu Yvuur 64 U3L IuUuMuUNeuy $nvuvuvuuuu

uNr13nFueh UuUhL 3UC4YES4YNH33NIU

Swaqwpn 33 npwd 2020 2019
Snynuwihl U bdwlbwwnhw GHwUNLNUEN 27,321,456 22,701,678
Snynuwihu U Udwlwwnhw dwiuubn (17,038,412) (14143,305)
2nLin innynuwihu GYwJninlubn 10,283,044 8,558,373
UndhuhnU U wy ybwpubnph innbupny GHwUninutn 335405 253,808
UndhuhnU W wy ydwnputph wnbupny dwiuubn (156,108) (121,698)
2nLtin YnthuhnUu b wy GHWUJNLUGN 179,297 122110
2niin wnbunpuwihu Gywdnun/(Swituu) (26,554) 294,804
Ppwywl wndbpny wi hwdwwwnthwly $huwlbvwlywl wpnniuph
dheongny swithynn $huwlivwyuwl wynhyubph wuwwbwlwsdwlu 4,838,026 4272379
gony gnin ognin
Uy GUWUNtinutn 736,970 272157
Undbgpyduwl swtuu (5737,484) (768,784)
Uusuwlywqih gony Swuubn (1,717,430) (1,366,981)
Spdlbwlywl dhengubnh Jwaoydwsnteiniu (176,592) (170,229)
Ns Uintprwuwt wyunhyubph wdnpinhquighw (22,000) (16,252)
Uy Swuutin (904,084) (523,689)
Swhnir dhusu hwnpynudp 7453193 10,673,888
Swhnipwhwpyh gény dwfuu (1427118) (2146,085)
Swnyw 2whntje 6,026,075 8,527,803
Uy hwdwuwwnthwy $huwlbivwwl wpngntup
3Innywastbin, nnnlUp hbunwaquwynd s&GU Jenwnwuwlwnagynid
owhnypend Yud Juwunid
SwpywihU npnuph dhnthnfuniywlu wpnyntupnud Gogpunned — 24,593
— 24,593
Innywdlubn, nhnUp htGunwaquwynid Jepwnwuwlwnadtine Gu
oswhnyend ud Juwuntd
hnwlwl wndbph wwhniuinh pwnd (Wwnunpuyht anpndhplbn)
Ppwlywl wndtph gnin thnthnfunteintl nwnyuw purwgpnid (3,699,396) 2,150,324
Pnthnfunieintlubn wyuyuwiynn wywnupuwihu Ynpniuinubnh wywhnuuinnid 250,006 238,564
YEpwnwuwlywnaynn hnnwsubnphlu yopwptnnn swhnipwhwny 620,890 (430,000)
S[wnpywihu npniph thnthnfuntpjwl wnpnntupnid Gagnunnid (Swunpe. 14) — 274,981
SPonnd o St gl aomd i gy 9500 2253869
Swnyw wi hwdwwwnthwy $huwlivwyuwt wpnintup hwnpynidihg hunn (2,828,500) 2,258,462
CUnwutUp nwnpyw hwdwwwpthwly $huwbvwlywl wpngntup 3,197,575 10,786,265




STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME
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In thousand Armenian drams 2020 2019
Interest and similar income 27,321,456 22,701,678
Interest and similar expense (17,038,412) (14143,305)
Net interest income 10,283,044 8,558,373
Fee and commission income 335405 253,808
Fee and commission expense (156,108) (131,698)
Net fee and commission income 179,297 122,110
Net trading income/(expense) (26,554) 294,804
Net gains on derecognition of financial assets
measured at fair value through other 4,838,026 4,272,379
comprehensive income
Other income 736,970 272157
Impairment losses (5,737,484) (768,784)
Staff costs (1,717.430) (1,366,981)
Depreciation of property and equipment (176,592) (170,229)
Amortization of intangible assets (22,000) (16,252)
Other expenses (904,084) (523,689)
Profit before income tax 7,453,193 10,673,888
Income tax expense (1,427 18) (2146,085)
Profit for the year 6,026,075 8,527,803
Other comprehensive income:
Items that will not be reclassified subsequently to
profit or loss
Adjustment due to change in tax rate — 24,593
— 24,593
Items that will be reclassified subsequently to profit or loss
Movement in fair value reserve (debt instruments)
Net change in fair value during the year (3,699,396) 2,150,324
Changes in allowance for expected credit losses 250,006 238,564
Income tax relating to items that will be reclassified 620,890 (430,000)
Adjustment due to change in tax rate — 274,981
Net gains/(losses) on financial investments at fair value
through other comprehensive income (2:828,500) 2233869
Other comprehensive result for the year, net of tax (2,828,500) 2,258,462
Total comprehensive income for the year 3,197,575 10,786,265
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ShvUuLvuyuL Yhauuh UUUNLUL 3UCYESUYNHI3NIL

Swqwp 33 npwd

31 nGywnbdptnh

31 nGyunbdptph

2020p. 2019p.
Uywinhyubn
Ywdwlywl dhengubn W nhwug hwdwndGplubn 27,746,794 24,328,959
Uswlgjw| $huwlivwywl wyinhyubn 8,980 —
Sﬁﬁﬁ;jﬂim Shuwlbuwwl Yugdwybpuwnieintbutbnh 6.824674 2072086
R[wbwhunpnubphu tpgws yunybn 123,498,224 96,611,921
LEpnnpnidwihb wndGrenrtn
= Ppwlywl wndbpny wi hwdwwwnpthw LUwluwyuwl
wnrgmxn%bph Jﬁenj nLLil zwtqnnhl?n ngnLhLJ wus?:E mndbral:lrabn 7778457 67487498
;%jlg;g;ﬁqumj windtipny suthynn LEnAnALdwshy 63,064,705 60,572,471
= 3Ginqudwl ywidwluwanbpny apwdwnnpyws wndbenrtn 80,530,321 26,458,580
Uwluwybwnutp cwhnipwhwnyh gény 281,865 —
Spduwlywlu dhengubn 1,760,180 1,989,716
Ng Uyntpwlywl wyunhyubn 83,196 64,153
FnUwqwlajwsd wywnhyubn 2,266,870 1,161,904
Uy wyuinhyubn 2,288,552 1,402,245
Cunwutlup wywnhyubn 386,139,335 282,149,473
Mwpunwynnnipyniutn U ubGthwlwl Guwhwnwi
Mwnuwynnniyniubn
Muwnunwynpnieinilububn 33 UA L{wndwdp 55,923,236 3,412,007
Uswlgjw| $huwlivwwl wywpunwydnpnieiniuubn 168,784 969
Muwpunwynnpniejntluut Uwluwyuwl
Uwgdwuinr;n?rlamthgnq;r{JUqudjdp 20,823,392 47754267
Muwnunwynpnipintlububn hwawhunpnutph Uywwndwdp 134,700,221 120,840,386
(Fnnunyyws wwnunpwihb wndbrnrtn 64,911,905 32,489,020
Unnpwnwu thnfuwnntejntbubn 13,826,587 13,353,624
CUrwghy hwpyh gony wywpunwynnnientu — 1,143,955
[Gnwadgws hwunpyuwihb wywpunwynpniyntu 1,713,682 2,408,573
Uj| wwpunwynnpnieintuubn 1139,243 1,031,962
Cunwdtup wwpunwynpniynluubn 323,207,050 222,414,763




STATEMENT OF FINANCIAL POSITION

In thousand Armenian drams

31 December
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31 December

2020 2019
Assets
Cash and cash equivalents 27,746,794 24,328,959
Derivative financial assets 8,980 —
Amounts due from financial institutions 6,824,674 2,072,086
Loans to customers 123,498,224 96,611,921
Investment securities
.-Investment securities at fair value through other comprehensive 77784 974 67487 498
income
= |nvestment securities at amortised cost 63,064,705 60,572,411
= Securities pledged under repurchase agreements 80,530,321 26,458,580
Prepaid income taxes 281,865 —
Property and equipment 1,760,180 1,989,716
Intangible assets 83,196 64,153
Repossessed assets 2,266,870 1,161,904
Other assets 2,288,552 1402,245
Total assets 386,139,335 282,149,473
Liabilities and equity
Liabilities
Amounts due to CBA 55,923,236 3,412,007
Derivative financial liabilities 168,784 969
Amounts due to financial institutions 50,823,392 47,734,267
Amounts due to customers 134,700,221 120,840,386
Debt securities issued 64,911,905 32,489,020
Subordinated debt 13,826,587 13,353,624
Current income tax liabilities — 1,143,955
Deferred income tax liabilities 1,713,682 2,408,573
Other liabilities 1,139,243 1,031,962
Total liabilities 323,207,050 222,414,763
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ShuuvvuyuvL yhauuh UuUhUL 3UCUESYUNH33NIL
(2wnnibwynieyncl)

31 nGYwnbdpt
Swqwp 33 npwd niluntuptnh

31 nbGYywnbdptnh

2020p. 2019¢.
Ubthwlwl Juuwhuwnwi
Pwdubnhpwlywl Yuwhunuw 10,000,200 10,000,200
EdhuhnU GYHwUNLn 6,205,548 6,205,548
Quwynn wwhnuin 25,000,000 20,000,000
Uyl wywhniunubn 9,936,706 12,765,206
Qpwofujws gwhntje 11,789,831 10,763,756
Cunwutup ubthwwl Yuuwhwnwi 62,932,285 59,734,710
Cunwutup wwpunwynpnieintuubn U uGthwuwl Yuwhunw 386,139,335 282149473

Shuwluwyuwl hwoybunynipintultnp hwuwnwunyb) Gu 2021, wwnhih 12-hU

Qunnpg Uwswlywl
Qnpséwnhp wnuoptu

Utnpwly Funnwuwpywlu
Qi fuwynp hwawuwwh



STATEMENT OF FINANCIAL POSITION
(continued)

In thousand Armenian drams

31 December
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31 December

2020. 2019
Equity
Share capital 10,000,200 10,000,200
Share premium 6,205,548 6,205,548
Statutory general reserve 25,000,000 20,000,000
Other reserves 9,936,706 12,765,206
Retained earnings 11,789,831 10,763,756
Total equity 62,932,285 59,734,710
Total liabilities and equity 386,139,335 282,149,473

The financial statements were approved on 12 April 2021 by:

Gevorg Machanyan
Chief Executive Officer

Sedrak Baghdasaryan
Chief Accountant
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ucouuulL yunhsSuLNtu enentvnteanNfuueNn

vuunru 3Uc4EsS4YNHae3NFu

Swaquwn 33 npwd

Pwdlub-

nhpwywl
Yuwhunuwi

Edhuhnu
GUwUJnLn

Qiuwynn
wwhntuwn

Ppwywl

wndbph
wwhntuwn

Sphduwlywl

dhengutinh
yEpwaqlw-
hwundwu
wwhntuwn

Qpwfuws
2whnij

Cunwdtupn

Swaybyghnp 2020f.
hntuduwnph 1-h npnuejwdp

10,000,200

6,205,548

20,000,000

1,630,503

1134703

10,763,756

59,734,710

Swpyw 2whntje

Uy hwdwwwnthwy
Shuwluwlywl wnpnyntlp

Ppwlywl wpdtpny

wij| hwdwwwipthwy
$huwluwlywl wnpnyntuph
Uhgngny swithynn
wwnwnpuwihu gnpdhputinh
hpwyuwl wndtph gnin
thnthnfunteyntu

Ppwlywl wndtpny

wij| hwdwwwnpthwy
Shuwliuwywu
wnnyntuph dhengny
swithynn wwnunpwihu
gnnshpltinh ywbawnphg
owhntrhu ud Juwuhu
thnfuwligwis gniun
agntdwn

Ppwlywl wnpdtpny

wij| hwdwwwnthwy
$huwluwlywl wnpnyntuph
Uhengny swithynn
wwnwnpuwihu gnpdhputinh
wlludnn wwnunpwihu
Ynpniuwnutbph
wwhntuunnud gnin
thnthnfuntpyntlun

Uy hwdwwwinthwy
Shuwliuwywu
wnryntuphu Jtnwptnnn
punyugnighs dwuh
owhnipwhwny

1,086,273

(4,785,669)

250,006

620,890

6,026,075

1,086,273

(4,785,669)

250,006

620,890

Cunwytlup tnwpyw
hwdwuwwnthwy
Shuwluwlywl wnpnyntlp

(2,.828,500)

6,026,075

3,197,575

Swunywgnid ywhntuinhu

5,000,000

(5,000,000)

Cunwuatlup
uGthwwlwwnbpbph htwn
gnpdwinputin

5,000,000

(5,000,000)

Rwiayblphnp 2020p@.
ntyuntdptnph 31-h

nnniejudp

10,000,200

6,205,548

25,000,000

8,802,003

1134703

11,789,831

62,932,285




STATEMENT OF CHANGES IN EQUITY

In thousand Armenian Share Share
drams capital premium

Statutory
general
reserve

Fair value
reserve

Revaluation
reserve
of property

Retained
earnings
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Total

Balance as of 1

10,000,200 6,205,548
January 2020 ' ! T

20,000,000

11,630,503

1134,703

10,763,756

59,734,710

Profit for the year — —

Other comprehensive
income:

Net change in fair value of
debt instrument at FVOCI

Net amount reclassified
to profit or loss on sale of — —
debt instruments at FVOCI

Net changes in allowance
for expected credit losses
of debt instruments at
FVOCI

Income tax relating to
components of other — —
comprehensive income

1,086,273

(4,785,669)

250,006

620,890

6,026,075

1,086,273

(4,785,669)

250,006

620,890

Total comprehensive
income for the year

(2,828,500)

6,026,075

3,197,575

Distribution to reserve — —

5,000,000

(5,000,000)

Total transactions
with owners

5,000,000

(5,000,000)

Balance as of 31

December 2020 10,000,200 6,205,548

25,000,000

8,802,003

1,134,703

11,789,831

62,932,285
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UUUPU 3USUESUNHEBNIU (swpnilwyneeynil)

Swqwn 33 nphwd

PwdUb-
nhpwywl
Yuiwhuwg

Edhuhnu
GUwUnLn

Q{fuwynn
wwhniuwn

Ppwywu
wndtiph
wwhniuwn

Shduwywu

dhgngltinh
yEpwaglw-
hwundwl
wuwhniuwn

Qpwigfujws
2whntje

Cunwutup

Swoyblyohnp 2019 hntuwnh
1-h npnupjwdp

8,752,800 1,347,241

16,000,000

9,396,634

110,110

6,235,953

42,842,738

Swnyuw awhntje

Uy hwdwwwnthwy
$hUwlbuwwl wpnyntup

Ppwlyuwl wpdbpny

wij| hwdwwwnthwy
ShUwluwywl wpnyntuph
Uhgngny swithynn
wwnwupwihb gnpshpltinh
hpwywu wpdtph gnin
thnthnfuntintu

Ppwlywl wndbpny wy
hwdwwwnthwly $huwlivwlywu
wnnyntuph thengny swithynn
wwnwpwihu gnpshputinh
Jwbwnphg cwhniyphu ud
JuwuhU thnfuwligws gniun
gnidwin

Ppwlwl wndbpny wy
hwdwuwwnthwy $huwivwyul
wnryntuph thengny swithynn
wwnupwihl gnpshputinh
wyluynn wwnunpuwihu
Ynpnuuwnutph wywhnuuuinnud
gntun thnthnfunteintlulbn

Uy hwdwwwinthuwy
$huwluwlywl wnpnyniluphu
JGnwptinnn punlwgnighs
Jwuh pwhnipwhwny

3wpyuwyhu npnuyph
thnthnfuntjwlu wnnyntupnd
Bognpunnud

6,535,856

(4,385,532)

238,564

(430,000)

274,981

24,593

8,527,803

8,527,803

6,535,856

(4,385,532)

238,564

(430,000)

299,574

CunwuitUup tnwnpyw
hwdwuwwnthwy
ShUwluwwl wpnyntup

2,233,869

24,593

8,527,803

10,786,265

Pwdubunhpwlywl Yuwhwwih
wiyGugnid

Swnyuwgnid wywhniunhu

1247400 4,858,307

4,000,000

(4,000,000)

6,105,707

Cunwdtun
ubthwywlwwnbpbph hbun
gnpdwpplbn

1247400 4,858,307

4,000,000

(4,000,000)

6,105,707

Swaytly2hnp 20197.
nGywnbdptph 31-h

nnniRjwdp

10,000,200 6,205,548

20,000,000

11,630,503

1134,703

10,763,756

59,734,710




STATEMENT OF CHANGES IN EQUITY

(continued)

In thousand Armenian
drams

Share
capital

Share
premium

Statutory
general
reserve

Fair value
reserve

Revaluation
reserve
of property

Retained
earnings

87

Total

Balance as of
13January 2019

8,752,800

1,347,241

16,000,000

9,396,634

110,110 6,235,953

42,842,738

Profit for the year

Other comprehensive
income:

Net change in fair value
of debt instrument
at FVOCI

Net amount reclassified
to profit or loss on sale
of debt instruments at
FVOCI

Net changes in allowance
for expected credit losses
of debt instruments at
FVOCI

Income tax relating to
components of other
comprehensive income

Adjustment due to
change
in tax rate

6,535,856

(4,385,532)

238,564

(430,000)

274,981

— 8,527,803

24,593 —

8,527,803

6,535,856

(4,385,532)

238,564

(430,000)

299,574

Total comprehensive
income
for the year

Increase in share capital

1,247,400

4,858,307

2,233,869

24,593 8,527,803

10,786,265

6,105,707

Distribution to reserve

4,000,000

— (4,000,000)

Total transactions
with owners

1,247,400

4,858,307

4,000,000

— (4,000,000)

6,105,707

Balance as of 31
December 2019

10,000,200

6,205,548

20,000,000

11,630,503

1134,703 10,763,756

59,734,710
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Swquwp 33 npwd 2020 2019
Qnnswnuwywl gnpontutnipintUhg nhwdwlywl dheonglbinh

hnupbn

Cwhntje dhugl hwpynidp 7453193 10,673,888
Hognunniiubn

Shuwluwlywl wyuinhyubnph wpdbgpydwl Swiuu 5737484 768,784
Uwodwonipjwl bW wdnpuinhqughnU dwuhwlnidubn 198,592 186,481
Uunwgybhp tnnynultn (2,855,171) (587,715)
Jdownybihp tnnynulbp 345,023 294175
Ipduwlywl Uhongutbph wnpdgpydwl Swiuu 169,795 -
Unpuwindnipwihb thnfuwnyntihg gniun (GHwdnin)/Swtuu (701,828) 3,843
Uswlgyw| gnnshplbinh hpwwl wpdtph thnihnfunteintuhg 158.835 i
gnin Juwu '

Ypwdwlwl dhongubnh hnupbn Lwfupwl gnpswnUwywl 10,505,923 11,339,456
wyuinhyubpnid b ywpunwynpnipintuuGpned

hnihnfunteyntlltnp

(UdGwgnid)/ujwgnid gnpdwnuwlywl wywnhyubpnud (4,602,075) 1,608,520
Sﬁhﬁﬁiﬂzn Shuwlbuwwl YuwagdwlyGpwnipintuuGnh (22239749) (24.466,353)
Swbwhunpnubphu npdws Junpybn (842,549) (919,581)
W wywnhyltn

UyGwgnid/(Uduwgnid) gnpdwnuwlwl

wwpunwynpnipjntuuGpnud

Rengudwl hwdwawiuwagnbp 33 UR-h hGwn 48,999,992 (17,999,992)
AL Ugun e ol 770067
Muwnunwynnpniintllutn hwbwfunpnubph Lwundwdp 9,391,964 27,264,794
Uswlgjw| $huwlivwlyuwt ywpunwynpnieyntuubn - 969
Uj| wwnpunwynnpnieintulutn 58,027 431186
Anposwnlwlywl gnpsnibtinieinthg unwgyws gnin 40,910,070 4959.626
npwJdwlywl dhengubnph hnupbp dhusu swhnipwhwnyn

Jdownyws pwhnipwhwny (2,926,939) (1,556,193)
AnposwnUwlwl gnpsdniutnieintuhg unwgywsd gnin 37083131 3403433

npwdwyuwl dheongltn




STATEMENT OF CASH FLOWS

89

In thousand Armenian drams 2020 2019
Cash flows from operating activities

Profit before tax 7,453,193 10,673,888
Adjustments for

Impairment charge of financial assets 5,737 484 768,784
Amortization and depreciation allowances 198,592 186,481
Interest receivable (2,855,171) (587,715)
Interest payable 345,023 294,175
Property impairment losses 169,795 -
Foreign currency translation net (income)/expense (701,828) 3,843
Net expense from changes in fair value of derivatives 158,835 -
Cash flows from operating activities before changes in operating

assets and liabilities 10505923 11339456
(Increase)/decrease in operating assets

Amounts due from financial institutions (4,602,075) 1,608,520
Loans to customers (22,239,749) (24,466,353)
Other assets (842,549) (919,581)
Increase/(decrease) in operating liabilities

Repurchase agreements with the CBA 48,999,992 (17,999,992)
Amounts due to financial institutions (361,463) 7,700,627
Amounts due to customers 9,391,964 27,264,794
Derivative liabilities - 969
Other liabilities 58,027 431,186
Net cash flow from operating activities before income tax 40,910,070 4,959,626
Income tax paid (2,926,939) (1,556,193)
Net cash from operating activities 37,983,131 3403433
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Swqwp 33 npwd 2020 2019
LGnnnniduwhU gnpénibbinieintuhg nhwdwlywl
Uheonglubinh hnuptn
LEpnnnidwihb wndtGrenrtnh wnp (67,241,263) (20,623,474)
Ihduwlwl dhengubph wnp (73,845) (42,909)
Ns Uintpwlywl wyunhyubph wnp (41,043) (8,929)
Lbnpnpnuidwiihbu gnpsniubnugywl hwdwn oguinwgnndywd gnen (67,356151) (20,675.312)
npwdwlwl dhonglbn
Shuwluwlwl gnnpénilibinieintuhg nhwdwlywl dheonglbnh
hnupbp
Fwdlbunhpwlywl Yuwuwhunwih wybwgnud - 6,105,707
33 UR-hg Jwnpytnh unnwgnid 3423162 742,877
Shuwu u Jwybpwt uub G

huwluwwl Yuagdwybnwtbnwnteintultnhg unytnh 494293 10,925,864
unwgnid
Muwpwupuwihb wndbrnrbnh pnnwnyniihg gnin wb 28,098,352 5,567,520
Uinnpwnwu thnfuwnniywl dwnned - 105
Jduwpdwywnipjwl gsny ywnunwynpniintuubph dwpnud (45,450) (36,480)
Shuwu u Sniub u le)

hUwluwlwl gnpontlGnieintlUhg unnwgyws gniin 21970357 23305503
npwdwlywl dhengubin
Ypwdwlwl Shengubph U npwlug hwdwndGpubnh gnin wba 2,597,337 6,033,714
Hwd U utbn U Ug hwdwndbplub

nuduwiwil ahenglitin U apuitig hudwndtpbitn 24,328,959 18,215,567
nwnyw uygph npnipjudp
Hnwdwlwl Shengubph gaony wyuyuwiynn (3744)
wuwnunpuwihu Yynpniuwnutn '
u d Jwu G U Ui U

nunwndnrph thnfuwpydwl wgnbgnieintup npwdwyw 820498 83422
dhongltbph b npwlg hwdwndtputnh ypw
Hwd U utbn U Ug hwdwndbplub

nuduwlwil ohenglitin U npuitig hudwndtplitin nundw 27,746,79% 24,328,959
yGneh nnnipywdp
Lpwgnighs tnGnGluwunyntpintu’
Uunwgyws innynultin 24,466,285 22,113,963
Jawpdwd innynulbn (16,693,389) (13,849,130)

Shuwlbuwwl hwaybunynipintuutph wdpnnowlywl inwnppbpwynu Yuwnpnn Gp

Swlinpwlw| wigbbiny Fwlbyh wwonnUwlwl £ http://www.armswissbank.am/am/reports/



STATEMENT OF CASH FLOWS (continued)
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In thousand Armenian drams 2020 2019
Cash flows from

investing activities

Purchase of investment securities (67,241,263) (20,623,474)
Purchase of property and equipment (73,845) (42,909)
Purchase of intangible assets (41,043) (8,929)
Net cash used in investing activities (67,356,151) (20,675,312)
Cash flow from financing activities

Proceeds from issue of share capital - 6,105,707
Loans received from the CBA 3,423,162 742,877
Loans received from other financial institutions 494,293 10,925,864
Net increase of debt securities issued 28,098,352 5,567,520
Subordinate debt redeemed - 105
Payment of lease liabilities (45,450) (36,480)
Net cash from financing activities 31,970,357 23,305,593
Net increase in cash and cash equivalents 2,597,337 6,033,714
Cash and cash equivalents at the beginning of the year 24,328,959 18,215,567
ECL on cash - (3,744)
Exchange differences on cash and cash equivalents 820,498 83,422
Cash and cash equivalents at the end of the year 27,746,794 24,328,959
Supplementary information:

Interest received 24,466,285 22,113,963
Interest paid (16,693,389) (13,849,130)

Please see the full version of Financial Statements in Bank's official web-site:

http://www.armswissbank.am/en/reports/
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Swdwqgnpdwlgntpynitu | Cooperation

Swjwuwnwuh Pwuybph Uhnteintu (IRU)
Union of Banks of Armenia (UBA)

Swijwuinwuh $nunwihb pnpuw
Armenia Securities Exchange (AMX)

Swijwunwuh UGUinpnuwywl Yauynghwnwphw
Central Depository of Armenia

ULenu Junywihu pjntpn (UMW)
Armenia Credit Reporting Agency (ACRA)

Swdw2fuwnhwihbu Uhepwlyuwihu $huwlivwlywl htnwhwnnpnwygdwl puybpnueintu (SWIFT)
Society for Worldwide Interbank Financial Telecommunications (SWIFT)

Unwownwn $wyinnphuguwihb yugqdwybpuwnipintuubGnh dhewagauwihu guwlg (FCI)
Factors Chain International (FCI)

Udtphywih wnbinph ywiwunp Iwjwuwnwuntd (AMCHAM)
American Chamber of Commerce in Armenia (AMCHAM)

SUpnwwywl phqubu wunghwghw
European Business Association (EBA)

«QEpdwlwhwiwywl hhduwnpwd» Spwgnh Yunwywnpdwl gnwutljwy
wbwmwywl hhauwny (@33)
Project Management Unit of German-Armenian Fund State Institution (CAF)

Swjwunwlh thnpn W dhehU aGnbwpyuwunhpnipjwl qupnguwgdwl waauwihu yguunpnl (U _RUY)
SME Development National Center of Armenia (SME DNC)

YEpwwnnigdwl U qupgugdwl Gypnuuwyuwt pwly (URGR)
European Bank for Reconstruction and Development (EBRD)

Uuhwlwl qupgwgdwl pwuy (URR)
Asian Development Bank

SUpnuuwlywl UEnnnpnudwihb puwuy
European Investment Bank

KfW Pwly
KfW Bank
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NGuhnuupphihreh huyGuputue UG
ResponsAbility Investment AG

Uwlwg Yihdwih hhduwnpwd
Green Climate Fund

UggwihU hhthnpbpwihU puyGnpnieyntu Udy dRC
National Mortgage Company RCO CJSC (NMC)

Fuwywnwl Gphinwuwnnubnhlb 44y eee
Home for Youth RCO CJSC

Swijwunwund gyntnuiyuwl tinwpwsplutnh nnunGuwywl quingwgdwl hhduwnpwd (FREDA)
Fund for Rural Economic Development in Armenia (FREDA)

Swijwunwuh wpunwhwudwl wwywhnwagpwlywl gnpdwlywinieiniu ([UUQ)
Export Insurance Agency of Armenia (EIAA)

UpdtUuhwl pwnpn (UNRU)
Armenian Card (ArCa)

«dPLUNU» Shuwlvwlywl ontywih dwubwyhgubnh wunghwghw
‘FINARM" financial market members association
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3433 02574955

UP pnprwlygwihu hwahy 103002102509

SWIFT Ynn’ ARSIAM22

Reuters Ynny ARSI, ARSI

Bloomberg Ynn ASWI

tnwfunu’ (+ 374) 60 757 000, 11 757 000

Swpu’ +374 10 52 95 91

El-thnuwn' info@armswissbank.am

Uwyp ko www.armswissbank.am, www.armswissbank.com
Uwwuwnpydwl dwdtip' 9:30-16:45

Pwuyp yGpwhuyynid £ UGULInpnLWwU pwlyh Ynnuhg

GENERAL INFORMATION

Bank Details

Full Name: ARMSWISSBANK CJSC

Licenses: Banking License N84 granted by the Central Bank of Armenia on February 25, 2005
Address: 10 V. Sargsyan Str., Yerevan 0010, Republic of Armenia
Tax Code: 02574955

Correspondent account at the Central Bank of RA: 103002102509
SWIFT code: ARSIJAM22

Reuters page: ARSI, ARSI

Bloomberg page: ASWI

Telephone: (+ 374) 60 757 000, 11 757 000

Fax: +374 10 52 95 91

E-mail: info@armswissbank.am

URL: www.armswissbank.am, www.armswissbank.com

Service hours: 9:30-17:00

The Bank is supervised by the Central Bank of Armenia.
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